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New posters asking visitors and patients if we can make their 
visit easier will be appearing on a reception desk near you 
soon.    The two sided A4 posters are printed on yellow making it 
easier for those with a visual impairment to read.  On the public 
facing side (shown above) the posters indicate some of the many 
ways I which we may be able to assist—arranging an interpreter, 
Braille, Loop hearing systems, large print, etc.   Many of the re-
sources to assist clinical areas deliver some of this assistance is 
available in Communications Boxes available in clinical areas.  On 
the staff facing side of the poster, which all come in a freestanding 
Perspex holder, there are prompts for staff on where to access 
these resources.   Guidance on TrustNet is being brought together 
into a Communications resource Centre.   Just look 
for the CRC icon (pictured right) on TrustNet which 
will sit alongside the Patient Information Centre icon 
(pictured below).  Head of Communications, Andy 

Hollebon comments: “In the Patient 
Survey there was a 10% improve-
ment in the availability of printed 
information but we want to make sure that even 
the most reticent patient or visitor feels comfort-
able about asking for assistance they need.” 

The Spring Meeting of the South West Thames Occupational 
Health Group was held at St Peter’s Hospital last month (May). This 
was organised by Dr Gill Britton, Consultant Occupational Health 
Physician, Nadine Godfrey Occupational Health Manager and Dr 
Samuel Thayalan Consultant Occupational Health Physician St 
Georges Hospital, Tooting.   Pictured abiove at the May meeting 
are, Back row, left to right, Dr Annie Roche, Anne Mcleod, Dr S 
Junaid Alam, David Murana. Dr Bernie Graneck, Jayne McCance, 
Liz Ibrahim, Dr Jane Hutchins, Dr Sian Williams, Dr Sam Thayalan, 
and Front row, left to right, Annie Stewart, Dr Yvette Small, Dr Suz-
anne Lucey, Chrisitne Hunter, Dr Gill Britton, Nadine Godfrey, Mar-
garet Reidy, Dr Julia Rees, Dwayne Gillane. 
This regional meeting takes place twice a year to discuss current 
Occupational Health issues and to invite guest speakers to lecture 
on topic specific to the field of Occupational health. The forums are 
supported by the Faculty of Occupational Health and NHS Plus as 
a way of sharing good practice, audit policy development and gen-
eral debating of topical issues. This meeting also gives the opportu-
nity for physicians and nurse to meet and work together. 
Dwayne Gillane, Occupational Health Advisor for the Trust pre-
sented his MSc findings relating to the Management of Inoculation 
Injuries and highlighted the collaborative working that has taken 
place since his study was completed, including producing a revised 
Policy on the Management of Inoculation Injuries, training of staff in 
A&E and Walk in Centres, changes to the risk assessment process, 
consenting of patients and reviewing the use of safety needle de-
vices in the Trust. 
The Occupational Health Dept at ASPH is about to embark on the 
first national audits in two areas of Occupational Health. 

• Occupational Health Management of lower back pain 

• Occupational Health Management of Depression 

“The meeting on the 16.05.2008 gave us the opportunity to invite Dr 
Sian Williams Clinical director of the Occupation Health Clinical 
Effectiveness Unit as one of the key note speakers to give addi-
tional support at regional level for these audits which we are em-
barking on”, writes Dr Gill Britton. 
Helen Arnold, Occupational Health Advisor for the Trust was asked 
to submit her MSc research on Improving the Health of Older Work-
ers: A review of current Occupational Health Provision within the 
NHS, to the DWP as part of the Black review. Her findings have 
also recently been published in the Occupational Health Journal 
February 2008. 

Trust’s Occupational Health Department  
to take part in National Audit 
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WHATS YOUR VISION FOR HEALTHCARE? - READ MORE IN NEXT WEEKS BULLETIN 

New Mayors have been 
appointed in all the Boroughs 
we serve including the main 
ones - Elmbridge, Hounslow, 
Runnymede, Surrey Heath, 
Spelthorne and Woking.   We 
will be seeing a lot of the 
Mayors over the coming year 
and one in particular is dear 
to our hearts.  Congratula-
tions to former CSNP 
Simon Bhadye and his 
wife Candy who are now 
Mayor and Mayoress of 
Spelthorne. 

CAMERAS AND SOFTWARE WORTH £3,600  
DONATED TO MEDICAL PHOTOGRAPHY SERVICE 
The Medical Photography service at Ashford and St. Peter’s are the 
grateful recipients of the latest digital cameras and software valued 
at £3,600.   The donation by the Friends of St. Peter’s Hospital 
helps to ensure that the best possible digital images are provided to 
doctors and nurses during the treatment of patients.    The Medical 
Photography service based at St. Peter’s, but also serving Ashford 
Hospital, sees over 300 patients each year and the numbers are 
increasing. 
“Our previous cameras, also donated by the Friends of St. Peter’s, 
were over seven years old and becoming unreliable with rapidly 
changing and improving image technology had had their day,” says 
Medical Photographer, Trevor Skidmore.   “These new cameras 
and the associated equipment and software will enable us to pro-
vide a more reliable service and a better digital image of the variety 
of medical conditions our patients have.” 
The equipment will be used for photographing patients who are due 
to undergo breast reconstruction following cancer, rhinoplasty, ul-
cers, skin conditions and a variety of other medical problems.   The 
Medical Photographer operates from a Photographic Studio and 
also visits wards and clinics across both hospital sites. 
Jim McCall, Chairman of the Friend of St. Peter’s, comments: “The 
Medical Photography service plays an important part in recording 
the progress of some patients during their treatment, from arrival at 
the hospital through to their discharge.    A good clear image is re-
quired and we are pleased to be able to support the Medical Pho-
tographer.  This is just one of the many areas that we have been 
able to assist across the hospital and anyone wanting to support 
the Friends would be welcome.” 
For further information about the Friends of St. Peter’s and their 
work please call 01932-723867 or The Friends Shop on 01932-
722339.   Medical Photography can be contacted on ext 2158. 

Jim McCall, Trevor Skidmore & Alan Gibbs 

CAR PARKING AT ASHFORD HOSPITAL 
Many will be aware of the changes to car parking taking place 
at Ashford Hospital. Acting Facilities General Manager Dave 
Axten says: “The sale of the old West Wing site to Inland Hous-
ing plc included the car parking on that side of the hospital 
site.   Inland Housing plc are now taking forward their plans to 
develop the West Wing site and have closed the car park.  Al-
ternative car parking is  being made available in the Trust’s car 
park behind the Tescos store.    
On a temporary basis this car park, which is known as 
the  ‘Estates’ car park, will be bisected making the First Steps 
nursery end a pay and display car park for patients/visitors and 
the other end a staff car park.    Work forming a second en-
trance at the nursery end and fencing the car park started on 
13th May and a pay and display machine will be installed.   In 
the longer term the parking outside the main entrance to Ash-
ford Hospital will be re-organised to increase the number of 
spaces.” 


