
GP ‘SUPER SURGERY’ 
FOR ASHFORD 

Surrey PCT has announced that it wants to 
see a new GP surgery in the Spelthorne 
area located at Ashford Hospital.   The 
Department of Health requires all PCTs to 
improve access to GP services, particularly 
outside normal working hours including 
access to a GP from 8am – 8pm, 7 days a 

week for both walk-in services, and booked appointments for   
registered and unregistered patients. 
Paul Bentley, Acting Chief Executive says:  “We welcome this  
possible development.  Our existing Walk-in Centre offers an   
important service for local people which is already GP led between 
10:00p.m. and 8.00a.m., but we know that there are occasions 
when patients would benefit from the presence of a GP during the 
day and evening.  To offer patients in this area such a full range of 
services can only be good news for our local population and would 
increase the level of services provided at Ashford Hospital.  The 
undertakings provided by colleagues in the PCT also ensure that 
the valuable skills of Walk-in Centre staff would be retained.” 
Kay Mackay, Director for Strategy and Innovation at Surrey PCT 
explains:  “This proposal is about improving and increasing      
services for patients in this area, which is what the NHS is all 
about.  It is most certainly not about destabilising existing practices 
or preventing their future         
development. ” 
The proposed new service would 
be integrated with the current NHS 
Walk-in Centre at Ashford Hospital 
which already delivers an excel-
lent service to local people.  This 
would offer patients access to an increased range of professionals, 
a wider range of services and the opportunity to register with the 
new GP practice.   In addition, by including a new pharmacy and 
NHS dental service, patients would in time experience a ‘one-stop’ 
shop.   The proposal, will be subject to widespread public         
engagement, giving local people, staff and  stakeholders the         
opportunity to have their say.  This is expected to start during April. 
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Dear Colleague 
 
I am writing to let you know that we have jointly concluded with 
Frimley Park that the merger discussions should be stood down for 
the time being.   The full announcement is reproduced overleaf and 
we will be holding Business Briefings for staff and volunteers as 
follows: 
• 11:30a.m. on 22/4/08 in the Education Centre, St. Peter’s Hospital 
• 1:00p.m. on 22/4/08 in the Education Centre at  Ashford Hospital 
If you and colleagues are unable to attend these meetings, I or one 
of the Executive Directors will be happy to attend your staff meeting 
to brief you on the outcome and answer questions. 
I recognise that many people across the organisation have put a lot 
of hard work and effort into trying to make this work for the benefit 
of patients, staff and both Trusts.   However the fact that we are 
saying ‘not now’ at this stage does not mean that all that hard work 
and effort has gone to waste.   It has allowed us to become more 
focused on what we as a Trust need to do in the coming year and 
laid a solid foundation stone for the future.   That will include     
working with our neighbouring healthcare organisations to ensure 
that existing service networks develop and build new ones where 
that is beneficial to patients and the Trust. 

Successes and Achievements 
With our successes from last year – achieving 18 weeks, the 98% 
A&E target, the lowest rate of MRSA bacteremias in Surrey, a 
reducing level of C. difficile and a financial surplus - I believe 
that Ashford and St. Peter’s is now well placed to develop and   
deliver significant improvements to healthcare which will benefit 
patients in our immediate catchment area and beyond.    For the 
first time in 2008/09 Ashford and St. Peter’s is fully funded,     
meaning that we will have an additional £11m coming in.   We have 
the space, capacity and capability to expand our operations. 
We are developing an exciting vision for our hospitals and will 
shortly be publishing the Trust’s objectives for 2008/09.   There will 
be opportunities for you to contribute to the development of the 
organisation in the future but most importantly you can contribute 
now by ensuring excellence in the service that you help to          
deliver.   Our patients report each year on 
how we are doing and the months ahead are 
the opportunity to create a good impression 
in the eyes of the people we serve. 
I look forward to seeing as many of you as 
possible at the Business Briefings. 

Yours sincerely 

 
PAUL BENTLEY 

Acting Chief Executive 

TRUSTS SAY ‘NOT NOW’  
TO MERGER 

Message from Paul Bentley 

£325K ASBIU OPENED 
Full details overleaf including Archers actress 

Carole Boyd’s praise for the Trust 



BBC ARCHERS ACTRESS CAROLE BOYD OPENS ACUTE STROKE & BRAIN INJURY UNIT 

HOSPITAL TRUSTS SAY ‘NOT NOW’ TO MERGER 

The full joint statement from both Trusts 
The Boards of Frimley Park Hospital and Ashford and St. Pe-
ter’s Hospitals have decided not to proceed with plans to 
merge both hospital trusts at this time.   
This joint conclusion was reached following a thorough eight 
month review to explore the opportunities and practical is-
sues in combining the two Trusts. Both Trusts found the dis-
cussions to be a valuable process which helped to identify 
some potential benefits from closer working. The Trusts con-
cluded that for the time being they would work towards 
achieving some of these benefits by allowing existing clinical 
and support networks to mature and through the develop-
ment of new networks.    
Merger discussions were conceived from a meeting of senior 
doctors in west Surrey which foresaw (in the Matrix report) a 
merger between acute Hospital Trusts when clinical networks 
between the local NHS organisations had been further devel-
oped. This approach was consistent with Surrey PCTs’ ‘Fit for 
the Future’ programme. Both Trusts have not ruled out the 
possibility of resuming discussions in the future.    
This development does not have any bearing on existing 
emergency services and levels of care and both Trusts share 
the vision of improving healthcare in Surrey. For example, 
together they will continue to work with Surrey PCT and other 
Primary Care Trusts to provide a broader range of services 
for patients in Surrey.   
Both Trusts would like to thank all of those involved within 
our hospitals for their hard work in supporting the merger 
project.  

Pictured above are (left to right) Kathryn Wood, Matron; Gill O’Shea, Sister; 
Carole Boyd aka Linda Snell; Pearl Christopherson, Deputy Sister; Dr 

Bhaskar Mandal, Consultant in Elderly Care. Seated: Patrick                  
Harrison.  Crouching: Brie Wray, Deputy Sister. 

In the new Therapy Room above – Standing left to right: Gemma Kelly, 
Senior Neuro Physiotherapist; Brie Wray, Deputy Sister; Cllr Rosemary 

Dane, Mayor of Elmbridge; Claire Lambson, Student Nurse; Annette Kuusik, 
Staff Nurse.    Seated: Cllr Hugh Meares, Mayor of Runnymede. 

Dr Bhaskar Mandal, Consultant in the Care of the Elderly, says: 
“Someone has a stroke every five minutes in the UK and strokes 
are the third most common cause of death, after cancer and heart 
disease.   A stroke is more common among people over the age of 
65, but can happen at any age.  Strokes are the leading cause of 
disability in the UK.   That is why the opening of this new 24 bed 
£325,000 unit is so important.   Many studies have shown that mak-
ing sure that patients who have strokes get the specialist treatment 
now available in this new unit ensures that patients make a fuller 
and faster recovery.  We can now make sure that patients from 
west Surrey and Middlesex get the best possible treatment at their 
local hospital.”  
One of five Mayors to attend the event Cllr Rosemary Dane, Mayor 
of Elmbridge said: “This is an excellent step towards the future.  St. 
Peters Hospital has been knocked in the media so much and I feel 
this is a step in the right direction.  This unit is something that will 
give hope to thousands. I wish the new unit well.”  

Pictured below are some of the Acute Stroke and Brain Injury Unit staff with 
(far left) Dr Bhaskar Mandal, Consultant in Elderly Care and  

Elspeth Caldwell, Stroke Specialist Nurse.  

Speaking at the opening of  the Acute Stroke and Brain Injury Unit 
at St. Peter’s Hospital, Chertsey, actress Carole Boyd, who plays 
Linda Snell in the long running BBC Radio 4 soap ‘The Archers’, 
movingly spoke about the treatment and care her husband Patrick 
and she had received when he suffered a stroke some four and a 
half years ago. She praised the staff at our hospitals, particularly 
Chaucer Ward on the Ashford site, where Patrick received care and 
rehabilitation services. “Patrick and I were treated as very special 
persons and the care was of an amazinq quality.  This is a wonder-
ful new project and is a positive turnaround for the Trust.   It will be 
such a benefit for the local community.” 
The new Unit cost £325,000 to develop, has 24 beds and is based 
on Cedar Ward which had to be closed whilst the unit was com-
pletely refurbished and specialist monitoring equipment installed.   
Nearby is a specialist therapy gym with equipment designed to sup-
port the rehabilitation of stroke patients and staffed by specialist 
nurses. The Friends of St. Peter’s contributed money towards the 
equipment.  In 2007 Ashford and St. Peter’s saw over 400 stroke 
patients who came in through its emergency services. 
During the day over 100 nurses, doctors and other healthcare pro-
fessionals participated in a Stroke Study Day and heard speakers 
including a GP, neuro clinical physiotherapist and elderly care con-
sultant along with representatives from the South East Stroke Re-
search Network and South East Coast Ambulance Service talk 
about stroke and the issues in its treatment and prevention.  Many 
organisations and companies put on displays about the services 
available to help patients who have had a stroke. 


