
Did you know that you can get discounts on a whole range of 
goods and services including well known high street retailers  by 
registering with www.nhsdiscounts.com?  Did you know that you 
can get discounts off a range of local sport and fitness centres 
including River Bourne Health Club in Chertsey and Holmes 
Place in Staines and Sunbury on Thames, the Thames Club at  
Staines, Energy Fitness Centre at Aldershot, Horizon Health 
and Fitness Club at Woking, Cannons and Kaizen Health Clubs, 
both in West Byfleet?  The details of these discounts and more 
are on TrustNet 
in the Staff Dis-
counts section. 

Monday 7th April 2008 

...putting people at the heart of everything we do...  

Issue  No.  196 

The NHS is 60 years old on 5th July 2008.   This year 
also marks 10 years of Ashford and St. Peter’s as a 
combined Trust, 10 years of nurses recruited from the 
Philippines (Ashford Hospital was apparently the first 
acute hospital NHS Trust in England to do this in  
September 1998) and 10 years since the opening of 
the A&E at St. Peter’s.    We are looking for ways to  
celebrate NHS 60 and would welcome suggestions 
from staff and volunteers.  Please e-mail, send, or 
telephone your ideas to Andy Hollebon, Head of Com-
munications, The Studio (SDU), St. Peter’s Hospital / 
andy.hollebon@asph.nhs.uk / 01932-723740. 

Fond farewells  
Four members of staff 
have recently left the 
Trust after years of 
sterling service: 
1. Maggie Collett 
2. Douglas Donaldson (left) 

pictured with Sue Harris 
3. Anna Roland Price (left) 

pictured with actress 
Michelle Dotrice 

4. Gwyneth Craske (right) 
with Regina Santos 

We wish them all the 
best  for the future. 1 2 3 4 

Following months of hard work the Trust has completed the deep 
cleaning of wards and major clinical areas by the March 31st    
deadline and is now on a rolling programme of deep cleans across 
all other clinical areas.  Deep cleaning Wards and areas such as 
day surgery and operating theatres has involved: 
• Decanting patients and equipment out of the area; 
• Remedial works such as painting, decorating and stripping and     

sealing or replacement of floor areas; 
• Deep cleaning followed by the use of the new advanced hydrogen 

peroxide vapour machine technology used for high level disinfection 
of the environment;   

• Cleaning equipment and beds; and 
• Returning patients to the area. 
The decanting of patients has been achieved both on a whole ward basis and six bedded bay by bay basis.   Hotel Services Manager      
William Britton says: “We’re really grateful to all staff and patients who have co-operated with the deep clean programme and to our cleaning 
teams who have worked additional hours.   But this is not the end.   Our Rapid Response Cleaning Team will continue to undertake deep 
cleans beyond March 31st.   We believe that deep cleaning is an essential part of keeping our hospitals clean and fighting ‘superbugs’ such 
as MRSA and C. difficile.”   Acting Chief Executive Paul Bentley says: “Since we brought our cleaning programme ‘in house’ in 2006 our 
spending on cleaning has increased by around £1m reflecting the increased and extensive programme of cleaning that now takes place.   
Our total spend on cleaning each year is now around £2⋅5m.    We have taken strong action in this area and believe that the results speak for 
themselves.   Many more patients now tell us that they think our hospitals are clean, although we recognise that there is always more we can 
do.” 

DEEP CLEAN COMPLETED ON TIME 

The rapid response team seen here in their yellow uniform top, started 
work on 1st November 2007 and are on call through a central helpdesk. 

See overleaf for a message from Acting Chief Executive 
Paul Bentley about our success in 2007/08. 

Staff Benefits  



...putting people at the heart of everything we do...  

SUCCESSFUL YEAR FOR ASHFORD AND ST. PETER’S - MESSAGE FROM PAUL BENTLEY 

Dear Colleague 
As many will know, 31st March ended the performance and financial year within the NHS. As such it is a 
timely point to write to outline some of the significant achievements which this Trust has delivered in the past 
year and also to highlight what we need to achieve in the forthcoming year. 
2007/2008 marked a year of real achievement for us as a Trust. I am proud that, as a Trust, we have the  
lowest MRSA bacteraemia rates in Surrey. Our patients’ focus on coming into hospital and having a safe stay 
has been highlighted by issues around Clostridium difficile and MRSA bacteraemia.  As such we are         
performance managed by the South East Coast Strategic Health Authority to achieve significant reductions 
and we have achieved these reductions over the year. I am grateful to all, but wanted to highlight and thank 
Dr Angela Shaw as Director of Infection Prevention and Control, Consultant Nurse Linda Fairhead and the 
Infection Control team for their hard work. It is clearly the responsibility of every member of staff to ensure an 
appropriate and safe patient environment for every patient that we treat. 
We have also seen major reductions in the length of time our patients wait to be treated. Making sure our 
patients are seen within 18 weeks was a major national commitment and I proud that this Trust has achieved the March milestones 
for both admitted and non-admitted patients. We need to continue to deliver these as we move into the new year and further improve 
our performance to make sure that by September 2008 almost all of our patients have their care concluded within 18 weeks. 

In a similar vein, the Trust achieved the target of 98% of all patients seen in our emergency   
services particularly Accident and Emergency within 4 hours. The theme of patients waiting less 
time, be that in emergency or outpatient or in-patient care, is important because our patients tell 
us it is a large part of what they want. 
In an organisation that spends more than £2.5 million per week providing patient care, it is     
important that we spend our money wisely. The early indicators 
are that the Trust will have delivered on its primary financial duty 
which is to return a surplus to repay previous borrowing. 

All of these achievements are because of the contribution of all staff in the past year. I want           
particularly to thank all of the Clinical Directors whose contribution has been so significant during the 
year. It really is a testament to the hard work of all staff within the organisation that we are now 
achieving so many of the key goals. 

We have also spent some time in the recent past looking at the provision of services through our 
buildings. The sale of the old West Wing at Ashford Hospital is now complete with the building 
being sold with vacant possession to a housing developer. The plans for the central part of the 
St Peter’s site are on schedule with completion of the new expected Mortuary early next year 
and we have advancing plans to vacate the old second world war ramp buildings on the           
St Peter’s site. I realise that the situation on both sites is not without its challenges and it is very 
frustrating for both staff and visitors to the sites who have difficulty parking their cars.  Having 
considered all of the points of view put forward by many members of staff about the introduction 
of car parking charges, I have decided that it would be inappropriate to proceed with charging 
members of staff to park on either site and as such this proposal will not proceed at the present 

time. I want to do this in part as an acknowledgement to you, to thank you for all your hard work, but also to reassure you that whilst 
car parking charges will not proceed, we will continue to find better ways to allow staff and visitors to park on the site when they need 
to come to either hospital. 
Whilst it is important to acknowledge what we have achieved, we need to remain very focussed. The year ahead will bring ‘closure’ 
on the issue of whether a merger with Frimley Park Hospital presents the best option for our Trust to achieve Foundation Trust status.  
I apologise that things have gone slightly quiet on this subject in recent times but this is because a great deal of hard work has taken 
place to ensure that if a merger is to take place, the arrangements are right for our patients, the 
local community we serve and all of you.  It has always been the view of the Board that the merger 
would not proceed unless it was in the best interests of the patients and with the complex negotia-
tions taking place this is taking time to achieve.   I do anticipate being in a position to share with 
everyone fairly soon the outcome of these debates. 
In 2008/2009 we must continue to deliver on the expectations of our patients. We know that the 
levels of patient satisfaction in relation to the services that we provide are not all that they should 
be and this will be a major area of work in the year to come. We must continue to deliver on all 
statutory and national targets which are so important in building confidence for our public and we 
must improve both the site and increase the use of Ashford Hospital as an important part of the offering of this Trust going forward.   
We will shortly be publishing the key objectives for 2008/09 and these will help you to plan your own personal objectives and work 
plans. 
Once again, please accept my sincere thanks for everybody’s hard work in the year past. I can also pass on the congratulations and 
thanks of the Trust Board.  I hope that we will be even more successful in 2008/2009 as we move forward and a reminder that,     
without the patients we serve, the Trust has no purpose. 
With my thanks once again. 

 
Paul Bentley 
Acting Chief Executive 3rd April 2008  

Visit 
www.18weeks.nhs.uk 

The new mortuary takes shape 

Paul Bentley 


