
Monday 18th February 2008 

...putting people at the heart of everything we do...  

Issue  No. 191 

Ashford Hospital's stroke rehab 
ward is making headlines of its own 
with some special groups helping 
patients. 

Chaucer Ward patients have been 
benefiting from innovative activity 
sessions that started with the 
introduction of a newspaper group last 
September by Senior Physiotherapists 
Michelle Green, Gemma Kelly and the 
ward team. 

Michelle said: “It might seem like an 
everyday task, but reading the paper 
has proved to be great therapy for the 
ten patients on average who attend the 
daily groups in the ward’s day room.  

“Patients can discuss the day’s news 
during the assistant-led sessions and 
then take part in general knowledge 
quizzes to help memory and take part 
in word games drawn up by speech 
and language therapists.” 

The daily newspaper group has built on 
the experience of the Ted Bradley unit 
in Woking Hospital, where a similar 
group is run. 

Michelle collects copies of the daily 
Metro newspaper on her way to work, 
which also helps keep costs down! 

One pat ient  commented: “ I t 's 
interesting, and feels like anyone can 
join in, even if you have a problem 

getting words out”. 

Michelle’s team have also developed 
other activities. There are now two a 
day, including exercise for fitness and 
a group for rehabilitation of patients’ 
arms affected by stroke, with relatives 
invited to join in to learn more about 
the condition. Activity groups also 
cover arts and crafts, and music which 
encourage patients’ to use both of their 
arms.  

The group activities also give patients 
a forum to support one another, 
encourages social interaction and 
avoids isolation. It even gives a good 
reason to just get out of bed, helping to 
lift the spirits of some patients who are 
depressed and have dif f iculty 
communicating. 

The nurses, doctors, pharmacists as 
well as occupational therapists also 
take part in the sessions with the 
patients. Plans are also now underway 
to formally audit the sessions, although 
there is no doubt that they foster a 
positive and fun atmosphere on the 
ward that brings results. 

Michelle said: “It is a great team and 
lots of fun. It has been a real highlight 
for me since I joined the Trust last May. 
It shows that anything can be possible 
with everyone – patients and staff – 
chipping in.” 

Ashford on the A-list! 
 
Bright and early Friday morning the 
corridors of Ashford hospital were visited 
by Hollywood A-list. Antonio Banderas 
along with Director Richard Eyre and 
support staff were using the theatres 
corridor as a location to film a sequence 
for a new movie called “The Other Man” 
which will be in cinemas next year.  
 

The filming was arranged through Sheila 
Ferguson in the Trust’s Press Office and 
planning began some weeks ago with a 
recce by the Location Manager Amanda 
Stevens and Sheila. Once the location 
had been chosen the preparations could 
begin for filming. Light tubes in the 
corridor had to be changed to provide the 
correct light for filming and a “green 
room” set up in the management offices 
for Mr Banderas hair and make-up.  

Sheila arrived before 6am and filming 
took place between 7am and 8.30am to 
avoid causing any disruption to the 
operating lists. The schedule was tight 
but all went to plan and the sequence 
was filmed successfully with no disruption 
to patients. After all the effort and time 
involved from all sides the sequence is 
likely to last around ten seconds.  
Ashford Hospital has been a popular 
location for filming over the years with 
other movies such as the film ‘1408’, and 
television programmes like ‘New Tricks’. 
Each have brought valuable revenue to 
the Trust which is then ploughed back 
into the hospitals to the benefit of 
patients and staff.  

Surrey PCT’s Therapy Assistants Hayley Vandepear  
and Eric Angeles with Senior Physiotherapist Michelle Green  

getting ready for the patients to arrive for the reading group on Chaucer Ward.  

Pictured here with film star Antonio 
Banderas are Dr Afaf Tebbal and 
Dickens Ward PA Trisha Cherry  



...putting people at the heart of everything we do...  

 

To help highlight the issue of good 
patient nutrition the Dieticians and 
Clinical Practitioner Educators would 
like to support wards and departments  
by emphasising a different nutritional 
theme every two months through 2008.   
 
January and February's theme is 

‘MUST’  Ma lnu t r i t ion  Un iversa l 
Screening Tool. All adult patients on 
inpatient wards including critical care 
areas need to have this completed on 
admission. This is monitored on a 
fortnightly basis using performance 
score cards. Currently MUST is not 
always completed on every patient e.g. 

patients are not being weighed, intake 
not monitored or recent weight loss 
questioned and appropriate referral to 
dietician. Training/updates will be 
provided on how to weigh less mobile 
patients. The dieticians will also be 
providing more training on MUST.   
 

Liz Hedges, Dietician. Ext 3935 Lizzie Elam CPE - Surgery. Ext 3058 

Margaret Lambert CPE - Orthopaedics. Pager 8896 Edmund Cartwright CPE - Critical Care. Ext 2993 

Rebecca Parsons CPE - MAU/SAU. Ext 2931 Carole Webster CPE/Lead Nurse Practice Development- 
Medicine Ext 2195 

• All patients are screened on admission to identify the 
patients who are malnourished or at risk of becoming 
malnourished. All patients are re-screened weekly. 

• All patients have a care plan which identifies their 
nutritional care needs and how they are to be met.  

• The hospital includes specific guidance on food 
services and nutritional care in its Clinical Governance 
arrangements. 

• Patients are involved in the planning and monitoring 
arrangements for food service provision.  

• The ward implements ‘protected mealtimes’ to provide 
an environment conducive to patients enjoying and 
being able to eat their food. 

• All staff have the appropriate skills and competencies 
needed to ensure that patients’ nutritional needs are 

met. All staff receive regular training on nutritional care 
and management. 

• Hospital facilities are designed to be flexible and 
patient-centred with the aim of providing and delivering 
an excellent experience of food service and nutritional 
care 24 hours a day, every day.  

• The hospital has a policy for food service and 
nutritional care which is patient-centred and 
performance managed in line with home country 
governance frameworks.  

• Food service and nutritional care is delivered to the 
patient safely. 

• The hospital supports a multi-disciplinary approach to 
nutritional care and values the combination of all staff 
groups working in partnership with patients and users. 

In October 2007 a joint action plan from the Department of Health and Nutrition Summit stakeholders was published called 
Improving Nutritional Care. From this 10 key characteristics of good nutritional care have been devised. They are: 

Good Nutrition is a MUST  

The two new posts complete the Trust’s Compliment 
of Matrons and bring the total to 17.  They are: 

Two new posts 
Two new Matrons 

Audrey Elmore - NICU 
Dagmar Gohil - Paediatrics  
Debbie Palmer - Medicine 
Delores Thomas - Theatres 
Denise Flack - MAU 
Denise Hallett - Critical Care 
 

Diane Lashbrook - OPD 
Jane Ryman - Day Surgery 
Jill Hickman - Medicine  
Kathryn Wood - Medicine  
Lesley Howick - Maternity  
Mandy Wilson - Ophthalmology  and 
 Specialist Surgery 

Mary Wardle - Orthopaedics 
Sarah Hill - Ashford Wards 
Susan Harris - CSNP’s 
Terri Hess - Surgery  
Theresa Spink - Maternity  

Sarah Hill (left) has recently taken up a new  Matron 
role at Ashford Hospital with responsibility for Chaucer, 
Wordsworth, and Dickens Wards as well as  the RAC. 

Jill Hickman (right) also takes up a new Matron post. She 
is now a Matron for medicine at St. Peter’s responsible for 

Maple and May Wards. 


