
Mayors, parents and staff 
gathered in the Parent 
Education Room in the 
Abbey Wing at St. Peter’s 
Hospital on Thursday 31st 
January to witness the 
launch of a DVD showing 
mums and dads to be, 
what it’s like in the 
Maternity Unit at St. 
Peter’s.    The DVD, 
produced by Baby TV who 

supply TV information 
systems on the ground 
floor of the Abbey Wing 
and in a number of other 
hospitals, takes new 
parents from their first 
contact with the maternity 
service as part of 
antenatal care through to 
leaving the Maternity Unit 
and their care by 
Community Midwives. 

Said Eileen Nolan, 
Associate Director for 
Maternity Services: “We 
used to run Saturday 
morning tours of the 
department but found that 
up to 60 people were 
turning up – not just new 
parents but their parents 
and the siblings of the 
new child.   This was 
creating problems with the 

day to day running of the 
Maternity Unit and was 
unfair to both those using 
the facilities to have their 
babies and staff trying to 
help them.   Our new DVD 
allows new parents to take 
a virtual tour of the 
Maternity Unit in the 
comfort of their own 
home.” 
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“The DVD also 
emphasises the 
importance we place on 
good hand hygiene and 
cleanliness,” continues 

Eileen 
Nolan.    
“At the 
entrances to 
our facilities 
are gel 
dispensers 
and it is essential that 
everyone visiting our 
Maternity Unit, NICU or 
anywhere else in the 
hospital cleans their 
hands.   Our excellent 

House-
keeper is 
also 
interviewed 
and explains 
how we try 
to ensure 

that the facilities are kept 
clean and tidy.” 
 
The 15 minute DVD will 
be available on request to 

parents as part of their 
parent education.    
 
The film is also available 
on the Trust’s website in 
the maternity section. 

DVD Shows Mothers What To Expect in Maternity Unit 

• An expectant mum being 
monitored 

• The water birthing pool 
• Facilities for breastfeeding and 

bathing new born babies 
• Facilities for parents to relax, 

watch TV, make themselves tea 
and coffee 

• One of the two ‘Home from Home’ 
birthing rooms at St. Peter’s 

• The role partners can play in 
assisting new mothers 

• A standard delivery room with the 
piped in gas and air which many 
women use as a means of pain 
relief 

• The Neonatal Intensive Care Unit 
(NICU) which handles premature 
and sick babies from the Maternity 
Unit at St. Peter’s and for 90% of 
the births across Surrey 

• The High Dependency Unit for 
mothers who have had to have a 
caesarean or other consultant 
intervention in the birth 

Using real life expectant women and their partners and staff at St. Peter’s the DVD includes: 



Eagle eyed patients and 
visitors would have 
recently noticed a change 
in the appearance of 
some of the staff. 
Consultants with no ties 
and not a long sleeve in 
sight! But, rather than 
s h o w i n g  s l i p p i n g 
standards these things 
signify a change for the 
benefit of patients’ 
healthcare as part of the 
updated dress code policy 
which aims to increase the 
effectiveness of hygiene 
on wards, and also to 
provide a cohesive image 
for the Trust.  
 
Some of the key points 
within the new ‘dress 
code’ will help to make 
hygiene easier for clinical 
staff. In any clinical area 
or in activity involving 
patient contact, ties (other 
than bow-ties) are no-
longer allowed to be worn 
as they perform no 
beneficial function in 
patient care, are 

laundered rarely but often 
worn daily and have been 
shown to be colonised by 
pathogens. Also for similar 
reasons of hygiene the 
Trust now operates the 
Department of Health’s 
national policy for all 
clinical staff to be ‘bare 
below the elbows’. This 
applies when visiting 
clinical areas or where 
patient contact is involved 
(e.g. wards and 
outpatients). The policy 
states that all staff should 
dress and wear clothing 
that makes hand hygiene 
both easy and 
satisfactory.  This means 
no long sleeves (e.g. 
jackets) and shirts should 
either be short sleeved or 
shirt sleeves should be 
rolled up to the elbow.  
 
Commenting on the new 
policy Director of Nursing 
and Operations, Michaela 
Morris, said: “Our Dress 
Code Policy reflects the 
professionalism and high 
standards of behaviour 
and appearance that Trust 
staff wish to deliver to our 
patients. Each member of 
staff will very visibly be 
supporting ongoing work 
throughout our two 
hospitals to maintain our 
high standards of Infection 
Control. The ‘Bare below 
the elbows’ and ‘No ties’ 
policy may become a 
talking point, but that is a 
good thing because we 
need to continually 
reinforce the “Clean your 
hands” message 
whenever possible.” 
 
This new dress code 
policy brings the Trust in 
line with national 
guidelines issued by the 
Department of Health, 

Uniforms and Work wear 
policy 2007. 
 
Other areas covered 
include: 
 

• Footwear 
• Tattoos 
• Jewellery and piercing 
• Facial hair 
• Clothing worn for 

religious or cultural 
reasons 
• Staff Identification 
• And a whole section 
on the various uniforms 
within the Trust. 
 
A copy of the full policy is 
available on TrustNet or 
from your Manager. 
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In response to the Trust’s 
urgent need to recruit 
General RGN’s for 
Medicine, we have 
recently embarked on a 
major recruitment initiative  
- North of the border! In 
the past the Trust has 
recrui ted from the 
Philippines, Spain, and 
Germany but now the 
Trust is breaking new 
ground by sending their 
recruitment specialists to 

four separate locations in 
Scotland during February 
a n d  h a v e  p l a c e d 
advertisements in the 
Scottish nursing press 
announcing “We are 
Coming To Meet You”. 

Great Scot! 

Dress code policy will help fight infections 

Showing how a nurse should 
be dressed with identification 
badges and correct uniforms 

are Staff Nurses on Birch 
Ward Ella Estrelles  
and Lene Jubelag 

Clinical Director for Medicine, Consultant Cardiologist Dr 
David Fluck is seen here on his morning rounds 
conforming to the ‘bare below the elbows’ and  

‘no tie’ policies. 


