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EYE CLINIC AT ASHFORD FORMALLY OPENED 

Mayor of Spelthorne, Cllr Andrew Hirst, formally opened the new 
Eye Clinic at Ashford Hospital on Wednesday 16th January in a 
ribbon cutting ceremony.   Commenting after a brief tour of the new 
facilities Cllr Hirst said: "I have been very impressed with what I 
have seen.  In Spelthorne we are very proud of Ashford Hospital 
and from what I have seen today we have every reason to be.” 

Cllr Hirst was welcomed to the Eye Clinic by Michaela Morris, Di-
rector of Nursing and Operations; Mandy Wilson, Matron with re-
sponsibility for eye services, and Sister Maggie Lewis.  The Clinic 
sees up to 160 patients per day.  Some of the common conditions 
treated in the Eye Clinic include Cataracts, Glaucoma and Squints 
in children.  The Clinic provides assessment and pre-operative work 

for day and in-patient surgery 
and follow-up outpatient ap-
pointments.  As a centre for day 
surgery many of the operations 
that do not need admission take 
place at Ashford Hospital.  The service also assesses and treats all eye casualties, which are referred 
through GP’s and Optometrists. Some may need further referral to more specialist centres.    

Nurses, Consultants and support 
staff including secretaries, clean-
ers, and volunteers were on hand 
to celebrate the formal opening and 
see the Mayor cut the ribbon.   Re-
gina Cusak, a cleaner with the Eye 
Clinic for 16 years says: “The new 
facilities are lovely.  Much easier to 
keep ‘spick and span’ than the old 
building.  It’s a much nicer place to 
work.”   Mandy Wilson, Matron and 

Sister Maggie Lewis showed Cllr Hirst, around the new Eye Clinic.   
Maggie says: “Compared to the rooms in the old West Wing our new 
facilities are spacious, bright and welcoming.    The Clinic Walls have 
been painted in bright colours and it has a very clean and airy feel to it.   
Unlike the old unit our new facilities were planned with the visually im-

paired in mind!   Our signs are 
easy to read because they are 
black text on a yellow back-
ground.   Plenty of space means 
that patients don’t have to worry 
about bits of equipment obstruct-
ing the corridor.” 

Matron Mandy Wilson says: “Our 
new facilities really are good for 
patients, staff and visitors.  Hav-
ing a good working environment 
means that our staff can offer a 
better service to our patients. 
"The Eye service at Ashford Hos-
pital has 9 full time and 6 part 
time nurses, 5 consultants and 7 
doctors, in addition to the support 
staff, and  they rotate through the 
eye clinic and eye ward. 

Mayor of Spelthorne, Cllr Andrew Hirst, cuts the ribbon. 

Regina Cusak with the Mayor 

Sister Maggie Lewis (centre) and 
Matron Mandy Wilson (right)  
showing the Mayor around. 



THE VORTEX - TV and stage icon   
Felicity Kendal leads a star cast as the 
glamorous socialite Florence Lancaster 
in Noël Coward’s renowned play about 
the frivolous nature and narcissism of 
London’s late 1920’s aristocracy. Mon-
day 28th January 8pm (no minimum 
number) £5.00 per ticket.  Subject to 
availability.  Contact Group Bookings 
direct on 01483 545955 “quoting Ros 
Foreman offer” or e-mail rosfore-
man@aol.com  

New Victoria Theatre Woking - January Offer 

A big welcome to Janet Stansfield 
who has joined the Trust as P.A. to 
Voluntary Services Manager, Karen 
Marsden.  Janet writes: “I left my 
last position as P.A. to the Manag-
ing Director of a vehicle remarketing 
company in Coventry to re-locate to 
Surrey.  I chose to take a year off 
work to settle in and get to know the 

area.  I am now really looking forward to supporting Karen in the 
work that she does with the people who take on the many and var-
ied voluntary positions within Ashford and St. Peter’s.” 

WELCOME JANET - NEW TO VOLUNTARY SERVICES 

Trust Board Meeting - Thursday 24th January at Ashford Hospital - 2.00p.m. in the Education Centre - all welcome  

Respiratory team take a bow! 
The British Thoracic Society has awarded a Special Commen-
dation for Innovation of the Delivery of Care Closer to the Pa-
tient to the Respiratory Care Team comprising staff from Ash-
ford and St. Peter’s Hospitals and Surrey Primary Care Trust 
(North West Locality).   Pictured above with the President of 
The British Thoracic Society Award Ceremony at the QE11Cen-
tre in London are members of the Respiratory Care Team: 
Back row: Consultant Respiratory Physicians Professor Mark Britton and Dr 
Michael Wood, Lead Respiratory Nurse (until Sep 07 Vikki Knowles, Respi-
ratory Nurse Specialist Carol Connolly; Aspen Respiratory Ward Deputy 
Sisters Stephanie Sutch and Gail Roberts; Pharmacist Paritosh Solanki,  
President of the British Thoracic Society Professor Martyn Partridge. 
Second row: Clinical Specialist Respiratory Physiotherapist Fran Dyer; 
Chief Scientific Officer for the Dept of Health Sue Hill (in the white jacket 
with black trim) who presented the awards; Consultant Respiratory Physio-
therapist Julia Bott; Respiratory Nurse Specialists Charlotte Cunningham-
Smith and Sue Bennett. 
Bottom row: Respiratory Occupational Therapist Jessica Callaghan; Senior 
Respiratory Physiotherapist Amber Lane; Aspen Respiratory Ward Deputy 
Sister Sally Harris. 

NATIONAL RECOGNITION FOR    
EXCELLENT PATIENT CARE National School of Government National School of Government 

visits St. Peter’s to look at Renal visits St. Peter’s to look at Renal 
Service and NurseriesService and Nurseries  

Artists impression of new Renal and Cardiac Centre which if built Artists impression of new Renal and Cardiac Centre which if built 
will occupy the car park near A&E & the Rowley Birstow Unit.will occupy the car park near A&E & the Rowley Birstow Unit.  

Senior civil servants studying at the National School of Government 
at Sunningdale in December spent time reviewing services and 
developments at Ashford and St. Peter’s.  The 22 civil servants 
from a range of UK government departments looked at 2 issues - 
the development of an acute renal centre and the management of 
the Trust’s nurseries.   Managers, clinicians and service users were 
all interviewed as part of their 3 day study. 
The development of an acute renal service has been a long held 
aspiration of the Trust as part of the development plans for the St. 
Peter’s site as a centre of excellence for emergency and trauma 
services.  The study established that a renal service would sit com-

fortably with the other specialist emergency 
services available at St. Peter’s such as car-
diac, vascular and urological specialities. 
Speaking after being interviewed Medical Di-
rector Dr Mike Baxter said: “We feel that we are 
well placed and could easily host a major renal 
and cardiac centre.  The timing of the visit by 
these senior civil servants could not have been 
better.  We will use their recommendations to 

shape our approach to the development of a renal centre.” 
Surrey Primary Care Trust recently announced as part of their ‘Fit 
for the Future’ proposals that they would be seeking to bring renal 
services, which are currently provided for Surrey residents at St. 
Helier Hospital in Sutton, back into Surrey and will be consulting on 
the location during 2008.  Speaking at a recent ‘Fit for the Future’ 
engagement event at Ashford Hospital, Dr Baxter said: “We believe 
that the geographical position of St. Peter’s Hospital would make it 
an ideal location for Surrey’s renal service.    We serve a significant 
proportion of Surrey’s population.  There are good road links from 
all parts of the county and our site development plans allow for sig-
nificantly more car parking.  Our current clinical services would both 
support and enhance the provision of a renal service for Surrey.”  .   
Further information about ‘Fit for the Future’ and the renal service 
proposals can be found at www.surreyhealth.nhs.uk.  
The other project looked at was the provision of nurseries on both 
sites.  Recommendations from the study included a review of fee 
structures and admission policies to ensure that the nurseries sup-
port the primary purpose of the NHS which is to ensure that the 
best possible healthcare is provided to the local population.  "It is 
clear that the arrangements for our nurseries, 
which have remained unchanged for sometime, 
need to be reviewed to meet the current objec-
tives and needs of the Trust in its duty to pro-
vide health services,” says Petra Cunningham, 
Acting Director of Human Resources. ”The 
nurseries provide an important support service 
for our staff and that is where their focus should 
be enhanced.   We are grateful to the National 
School of Government for using us as part of 
their study programme and we hope that there 
will be further liaison between the Trust and the school to add to our 
own programme of education and work with universities.” 
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Mike Baxter 

Petra Cunningham 

Karen Marsden (left) with new 
PA, Janet  Stansfield. 


