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Burst Water Main Fails To Dampen Xmas 
A burst water main at the front of the Abbey Wing at St. Peter’s Hos-
pital  failed to dampen the Christmas spirit!   The burst main was 
reported at 02:30hrs on Christmas Day and the hospital’s on call 
facilities staff assessed the problem and made sure that staff and 
patients had access to hot and cold water for washing and bottled 
water for drinking.   The water system at St. Peter’s Hospital is com-
plex and in this case it was not possible to divert the Abbey Wing 
water supply.   Water for washing, showers, etc was supplied from 
the Trust’s emergency tanks which have eight hours capacity before 
they need to be refilled.  Because the water was coming from tanks 
we advised patients, visitors and staff to drink bottled water which 
was obtained via the Trust’s catering supplier OCS and other suppli-
ers.  The road across the front of the Abbey Wing is currently closed 
whilst the pipe is excavated.   Whilst a temporary fix has been 
achieved it is expected to take several days for the work to mend 
the pipe to be completed.  Ian Mackenzie, Director of Performance, 

Information and Facilities at Ashford and St. Peter’s Hospitals says: “Despite this happening in the middle of Christmas night 
everyone rallied together to ensure that hot and cold water for washing was maintained and that bottled water was available for 
drinking.  The burst water pipe was located in a difficult spot and our staff and contractors worked hard to reach it and make a 
temporary repair on Friday 28th December.” 

Maintenance Technicians Mick Parkin and James Sebastian 
who responded to the emergency in the middle of the night. 

CHRISTMAS AND NEW YEAR BABIES 
• Five babies born on Christmas Day staring at 00:41hrs and 

the last at 21:29hrs.   The babies come from Feltham, 
Staines, Sunbury and Woking (2). 

• Nine babies, including a set of twins, born on New Years 
Day starting at 01:14hrs and the last at 23:55hrs (press re-
lease issued 02/01/08).   The babies come from Byfleet (3), 
Egham, Englefield Green, Trumps Green, Walton (2) and 
Woking. 

Did you get your personal copy of 
this leaflet with your last pay slip?  

The new arrangements for NHS pen-
sions mean that from 1 April 2008 
there will be two schemes: 
• The current NHS Pension Scheme 

updated.  This will continue to be a 
final salary scheme with a normal 
pension age of 60 (55 for special 
cases) and it will have some new 
benefits.  The scheme will continue 
to be called the NHS Pension 
Scheme and its updated rules and 
benefits will apply to anyone who is 
already a member or who joins be-
fore 1 April 2008. 

• A new final salary scheme for any-
one who joins on or after 1 April 
2008.  This will be called the New NHS Pension Scheme. 
It will have a normal retirement age of 65 and a different 
set of rules and benefits. 

Full details of these rules and benefits and those that will 
apply to the two schemes in operation from 1 April 2008 are 
set out in the factsheet NHS Pension Scheme changes: 
rules and benefits comparison. This and other information 
can be downloaded from the NHS Pensions website at 
www.pensions.nhsbsa.nhs.uk.  

NHS PENSION SCHEME CHANGES 

BLEEPER’S CUP 
The Bleeper’s cup for July-
Dec 2007 has been jointly 
won by Dr Joanne Reed & Dr 
Haidar Twaij who both an-
swered their bleeps in 2 sec-
onds.  They narrowly beat 
Drs Louisa Tazerout, Heidi 
Wildman & Amy Miller, all 
with 3 seconds.  

 
 
Very well done to all of these doc-
tors in training.  Dr Reed receives 
a bottle of La Payouse Gigondas 
2004 & Dr Twaij wins a box 
of  Thornton’s Premium Collection 
chocolates and are pictured re-
ceiving their prizes from Consult-
ant Microbiologist Dr Clive Grundy. 

A happy and prosperous New Year to all staff and  
volunteers at Ashford and St. Peter’s Hospitals. 
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In a New Year's message to the NHS, the Prime Minister, Gordon Brown praised you for your 
achievements and for delivering "improved care" and a "higher standard of service". He said 
that wherever he travelled in the UK, people spoke of their "huge admiration" for doctors, 
nurses and other workers.  In 2008 the Government will focus on reducing infections and 
improving access to care. Work will also continue into a wholesale review of the NHS and 
how it should meet people's expectations for 21st century healthcare.    

2008 marks the year of the sixtieth anniversary of the NHS.  At the start of this 
sixtieth anniversary year, I want to pay tribute to you - the staff of the NHS.  
Over the past 10 years we have invested in health services at record levels. 
There are now 79,000 more nurses, 30,000 more hospital doctors, 6,000 more 
GPs. Where we have seen opportunities to improve the management of health resources we have sought to carry 
out the reforms which have made this possible - from new roles for nurses and GPs through to new foundation hospi-

tals with greater freedoms and improved stewardship of the NHS’s resources.  And in 2008 the NHS is as relevant as it was in 1948. For 
sixty years now Britain has shown the way to health care not as a privilege to be paid for but as a fundamental human right.   The NHS re-
mains our priority not just because it has been fundamental to our past, but because a renewed NHS will be even more important to our fu-
ture and that of our children. 

You have responded with improved care and a higher standard of service. Over the past ten years waiting times have been sharply reduced.  
99.9% of people with suspected cancer are now seen by a specialist within two weeks of being referred by their GP, which is up from 63% in 
1997.  Over 99% of people with suspected cancer receive their first treatment within a maximum of 31 days of diagnosis. Cancer mortality 
rates have fallen over the last 10 years, and an estimated 60,000 lives have been saved.  Similarly, death rates from cardiovascular disease 
in people aged under 75 years are down in the last 10 years, saving 175,000 lives.  These are your achievements and I want to thank you for 
them. 

Whenever I have visited hospitals, GP surgeries, and health centres across the country people tell me of their huge admiration for our doc-
tors, our nurses and those who work in our health service. The best of NHS care has always depended on its staff for innovation, for commit-
ment and for professionalism and we will continue to draw on your ideas and look for ways to empower you.   In 2008 we know that working 
together there is more to do. The Government’s priorities for the coming year will be to do all we can to support you as you work to bear 
down on hospital infections and improve access to care.  We have committed additional investment to MRSA screening and deep cleaning of 
our wards in order to help you.  Achievement of the 18 weeks target by the end of the year will mean the shortest waiting times since the 
NHS was established - almost unthinkable just a few years ago. 

But 2008 should be more than this as well. I intend for this also to be the year in which we demonstrate beyond a doubt that the NHS is as 
vital for our next 60 years as it was for our last - more relevant to our future and the challenges that we face than ever before. That is why 
one of my first acts as Prime Minister was to ask the eminent surgeon, Professor Ara Darzi, to conduct a fundamental review of the NHS, 
listening to patients, to staff and to the public and understanding their expectations from a 21st century healthcare service.  So over the 
course of the next year the Department of Health, under Alan Johnson’s leadership, will be setting out how the NHS needs to continue to 
reform to meet the new challenges of 21st century healthcare and 21st century lives. Reform and change which we will work with you to 

achieve to create a better NHS.  We will describe how we will achieve our 
shared ambition of an NHS which is more personal and responsive to indi-
vidual needs. Personalised not just because patients can get the treatment 
that they need when and where they want, but because from an early stage 
we are all given the information and advice to take greater responsibility for 
our own health. 

We will talk to you about the changes we need to make together to create an 
NHS which is as good at prevention and keeping us healthy as it is at the 
care and the cures we know are there when we need them. An NHS which 
is able to offer the help and support that we all need to make healthy 
choices for ourselves and our families.  We will set out how we can give all 
those patients who want it, or would benefit from it, far greater control and 
choice over their own health and their own healthcare. We need an NHS 
that gives all of those with long-term or chronic conditions the choice of 
greater support, information and advice, allowing them to play a far more 
active role in managing their own condition in partnership with their clini-
cians. And even when healthy, we know all of us will benefit from earlier 
information about potential health risks and advice on how we can keep our-
selves fit and well.  And we will also examine how all these changes can be 
enshrined in a new constitution of the NHS setting out for the first time the 
rights and responsibilities associated with an entitlement to NHS care.  I 
believe these are steps vital to securing the health of the NHS for the next 
sixty years. They will require a broadening and a deepening of reform to 
ensure that the NHS as a whole attaches the same priority to a personal and 
preventative service as many of you already reflect in your own day-to-day 
decisions. And I believe they will transform the experience of the NHS for 
millions of people in this country. 

Working together I know we can make these changes a reality. I thank you 
for your continued hard-work, determination and innovation and I look for-
ward to working with you all to make 2008 not just a milestone for the NHS’s 
past but for its future as well. 

You can find out more about the Prime Minister’s and Government 
views and initiatives on health at www.number10.gov.uk.  

Further information about the NHS review is at www.nhs.uk/ournhs. 


