
I am pleased to be able to let you know that all the Wards at St. 
Peter’s have now reopened.  This is in no small way due to the 
vigilance every member of staff has shown in following the en-
hanced infection control measures and your intensive efforts to 
ensure that affected areas were thoroughly cleaned before they 
were re-opened.   We must keep up this intense effort because 
it is just as likely that we will see D&V return if we do not main-
tain our vigilance.   Please do not be afraid to challenge your 
colleagues or visitors if they fail to cleanse their hands or follow 
correct infection control procedures.   Staff should inform the 
infection control team if they are concerned that they have 2 or 
more patients with diarrhoea and or vomiting that are not due to 
a medical condition.  Our deep clean programme with the de-
cant of wards continues and I am grateful for the co-operation of 
everyone in managing this programme.   You will have noticed 
that new posters have gone up around both hospitals and dur-
ing the new year you can be sure that we will be implementing 
new initiatives to ensure that the message is pressed home to 
everyone about the importance keeping this issue high on eve-
ryone’s priorities. 
Michaela Morris 
Director of Nursing & Operations 

Monday 17th December 2007 
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The chaps from Coca Cola brought a little Christmas cheer 
to the reception areas and corridors of St. Peter’s Hospital 
on Monday (10-12-07) when they spent the morning decorat-
ing the areas and setting up Christmas trees – starting with 
three trees in the main outpatient reception area!   They are 
all vending service representatives who spend their day in 
the boroughs of Spelthorne, Runnymede, Elmbridge, Wok-
ing, Hounslow and Feltham and other parts of the South 
East of England filling up Coca Cola vending machines.  
They are based at the company’s regional HQ at Poyle.   
Said their management team leader Julian Bier: “We have 
helped to decorate the hospital in previous years and we 
really enjoy brightening up the public areas.” Pictured 
above in the main outpatient reception area are (l to r)  Peter 
Rai (his fourth year of decorating) Adam Foster (first year) 
outpatient receptionist Maggie Denman, organiser Julian 
Bier and outpatient receptionist Julie Devereux. 

 

GOING GREEN 
We’re winners! They’re winners! You’re winners! 
Our progress and success in reducing our carbon footprint 
has been recognised with our success in the Environmental 
Practice category of the Health Business Awards 
(www.hbawards.co.uk).  Pictured below (left to right) with 
award and certificate are Portering Manager Mark Ball, 
Transport Manager Joe Garcia, Capital Projects Manager 
Peter Curtis and Acting Facilities General Manager Dave 
Axten. Well done everyone & keep on recycling and reusing! 

Cheers Coca Cola! 
ALL WARDS OPEN AT ST. PETER’S 

The NHS Next Stage Re-
view ‘our NHS, our future’ 
is currently in full swing. 
Now is the chance for you 
to have your say on the 
future of the NHS. This 
national Review is being 
led by Lord Darzi with the 
main purpose being to 
consider how to achieve 
best practice across the 
whole of the NHS as we 
progress into our 60th year 
and beyond.  Please visit 
the review website 
www.nhs.uk/ournhs for 
further information. 

The Darzi review have been seeking 
examples of best practice and in the last 
week have been filming in our Neonatal 

Intensive Care Unit.  They are seen 
above interviewing Dr Peter Martin. 



SEASONS GREETINGS FROM THE CHAIRMAN AND CHIEF EXECUTIVE 
This year I will miss the Christmas 
Decoration competitions, which we 
have had to curtail for hygiene reasons. 
I will miss the creativity, humour and 
teamwork which they generate, which 
give us and patients a great deal of 
enjoyment. Nevertheless the sparkle of 
the decorations in the communal areas 
gives us all a lift, leaving everyone in no 
doubt that the festive period is ap-
proaching. In 2007, I celebrated Diwali 
in a small way, and attended Muslim 
prayers at the AGM of the Hashim Wel-
fare Hospital, both reminders that 

we are a very diverse community; I hope that all faiths will be 
excited at the spirit of Christmas, and enjoy it with those of us 
raised in a British culture. 
We knew that 2007 was not going to be ‘a bed of roses’, and it 
has proved to be difficult, often in unpredictable ways. The 
‘consultation that never was’ on Fit for the Future, proved to be 
all about standards and not reconfiguration, leaving the acute 
hospitals to decide how to meet the developing standards de-
manded by the PCT ,and the directions and frameworks issued by 
Lord Darzi and the Royal Colleges. In this respect we realised that 
we share a common vision of the future with Frimley Park, and are 
currently evaluating whether this shared vision can be best deliv-
ered through a merger of our two organisations.  This is a complex 
and demanding process, and even though it will technically be an 
‘absorption’ of our assets by Frimley Park, we are determined to 
reflect the undoubted clinical, people and geographic strengths of 
this Trust in any future organisation which may, or may not emerge. 
After a hiccough in 2005-6, we made a surplus in 2006-7, largely 
due to the efforts of our staff in improving efficiency, and devising 
new ways of working. Unfortunately we are having to learn that 
‘profit’ and ‘cash’ are not the same, and a hang-over from our his-
toric debt is that we have to borrow cash to pay our bills at year-
end; the sale of the West Wing and land at Ashford and the 
Central Site is to pay off the debt and give us resources to 
invest in our future. The Trust continued to gain in strength, 
both clinically and organisationally in the year, a fact not al-
ways recognised by the insensitive bureaucracy that charac-
terises the NHS. When will the NHS realise that the multiple 
conflicts within their ‘reform’ programmes, act against effi-
ciency, motivation, and above all, the needs of patients?  Our 
strengths were recognised in a perverse way by having Glenn 
Douglas ‘plucked’ away to tackle what now appears to be 
overwhelming problems at MTW.  It is to the great credit of Paul 
Bentley and the teams that we have been able to continue to pro-
gress and tackle the many problems of the last few months.  
We have continued to make progressive changes and innovate in 
2007, a fact properly recognised in external and internal recognition 
and awards for you, the staff, our most precious asset; again the 
selection and awarding of the Appreciation Awards was an uplifting 
experience. Most of the recognition is reflected in better treatment 
and service for our patients. Whatever changes come in 2008 we 
will have to convince both staff and patients that there will be clearly 
identifiable clinical benefit. Before we commence any public consul-
tation, we will have to demonstrate that the benefits far outweigh 
any loss of convenience felt by the very small number of patients 
and staff who may be affected. It is important to note that our future 
will be decided on largely clinical grounds, not financial. 
This is my sixth and last Christmas as your Chairman and I have 
really enjoyed sharing building on your growing confidence and 
success. I am sure that 2008 will give us a clear direction to add to 
our vision, which will lead to greater opportunities for Trust and staff 
alike.  Thank you for all that you have done for the Trust in 2007. I 
wish everyone a Happy Christmas and a successful 2008. Enjoy a 
well deserved break with your families and friends. 

 
Clive Thompson CBE 
Chairman  

As the Christmas and New Year season 
approaches I wanted to update you on 
significant developments for the Trust. 
As many of you are aware, in recent 
weeks in our inpatient areas we had an 
outbreak of Norovirus, a particularly viru-
lent form of diarrhoea and vomiting, 
which has led to the closure of some 
wards to admissions. This is a particu-
larly unpleasant form of diarrhoea and 
vomiting which impacts upon patients 
and I wanted to take the opportunity to 
thank the many staff who have worked 

so hard to maintain as normal a service as possible during 
this disrupted period. The disruption has made it particularly 
difficult to sustain a level of acceptable performance for the 
Trust in delivering acceptable periods of time waiting for treat-
ment. However I know that the hard work goes on and I am 
also grateful for this. 
We face a number of challenges as we move into 2008. Dur-
ing the next year, the NHS will deliver a maximum waiting 

time for patients from referral to definitive treatment of no longer 
than 18 weeks. In recent times we have made some progress to-
wards this, more in outpatients than inpatients, and this will be one 
of the challenges which we face and which we must deliver upon in 
2008. 
We will also continue to work with our healthcare partners, to re-
spond to the requirements established by the Primary Care Trust in 
Surrey in a process and document entitled ‘Fit for the Future’. This 
has brought some clarity to the requirement of all acute providers to 
deliver to an acceptable service standard. It is likely that this will 
lead to close collaboration with our partners in acute care particu-
larly in West Surrey, and conversations are continuing with col-
leagues in Frimley Park Hospital Foundation NHS Trust as to 
whether significant benefit for patients can be delivered by closer 
working. 

I am pleased to be able to report that, as a reward for many 
people’s hard work, our budgetary position of expenditure 
versus income continues to remain in balance. When a com-
parison is drawn with this time last year and indeed the year 
before, this is a significant testament to the skill of people 
managing budgets whilst continuing to deliver more patient 
activity. 
I also wanted to take a repeated opportunity to reassure eve-
rybody that the future of Ashford Hospital is a vital part of the 

future of this organisation and that at the present time, we are look-
ing to ensure that more services for patients are offered from Ash-
ford not less. This will continue to be the case and I have been 
meeting recently with a number of representatives of staff and pa-
tient groups to reassure them that there are no plans to change the 
basis of the way in which this Trust uses Ashford Hospital. 
Finally may I take the opportunity to extend my best wishes to you, 
your family and friends at this time of year and wish you a Merry 
Christmas and a Happy New Year.  Once again I take the opportu-
nity to thank all for the very hard work during what has been a very 
challenging but very successful year.  Thank you. 
 

Paul Bentley, Acting Chief Executive 

Clive Thompson, Chairman Paul Bentley, Acting CE 

You can now find our more about discussions underway 
with Frimley Park Hospital on the proposed merger by     
following the link shown above from the front page of    
TrustNet or our website. The full address for the new     

website is www.fph-asph.nhs.uk 


