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When Anne Twells was diagnosed as having a tumour on her 
tongue she might have been forgiven for feeling a little bit sorry for 
herself.  But she didn’t!  She wondered how her family would cope 
without her, and she set her sights on beating cancer.  “I was quite 
determined to beat it,” says Anne.  “Mr Bailey is one of the best in 
the field and he saves many lives.  I knew I was in good hands and 
I was determined to fight it.” 
Anne’s operation took place in January 1999, only a short time after 
she had seen her GP who had immediately referred her to Consult-
ant Oral & Maxillofacial Surgeon Mr Malcolm Bailey.  She was diag-
nosed as having an adenoid cystic carcinoma of the tongue and 
very soon afterwards underwent five operations in eight-and-a-half 
hours involving Consultant Surgeons Mr Mike Amin and Mr Mehmet 
Manisali.  The complicated surgery was followed by a gruelling 
course of radiotherapy -  and eight years later Anne is happily look-
ing after her 71-year-old husband and enjoying close involvement 
with the care of her grandson, William. 
“I wanted to do something for Mr Bailey,” says Anne.  “Right from 
the beginning he talked to me and my whole family about what was 
involved and he still always takes time to talk to me when I have my 
appointments.  I wanted to do something to show my appreciation 
and I thought I would make chutneys, jam and marmalade to raise 
money for him to use.”   Anne had a surprise for Mr Bailey when 
she presented him with a cheque for £300 and six jars of her home-
made marmalade, chutney and jam each one representing £1,000 
to mark the £6,000 she has presented over the years.   Said Mr 
Bailey: “I think her generosity is tremendous and the whole team 
appreciates her support which has enabled us to do many things. 
We have a research fund and some of her money has gone into 
that and team members have been sponsored for conferences, 
nurses have gone on courses, books bought and we have pur-
chased a £1,500 piece of equipment that seals blood vessels dur-
ing surgery.  Her £6,000 has gone a very long way!” 

Friday 20th July 
See the poster or TrustNet 

for details or page 8385 

Get your glad rags on! 

Missed appointments are a drain on our resources. A recent study 
by the Trust’s Information Team found that the introduction of 
Choose and Book significantly cut the number of missed hospital 
appointments and reduced patient waiting times.   With Choose 
and Book enabling more choice and certainty over when and 
where patients are seen, there is less likelihood of patients not 
turning up for appointments because the time was inconvenient for 
them. 
We implemented Choose and Book in January 2005 and by the 
end of May 2007, 43% of all referrals to our services were gener-
ated via Choose and Book.  Between April 2006 and January 
2007, the Information team reviewed the Patient Administration 
System (PAS) data to quantify the benefits Choose and Book has 
brought to the Trust and to patients. They reviewed the rate of 
missed appointments, also known as ‘Did Not Attends’ (DNAs) 
across 23 specialties, comparing referrals processed through 
Choose and Book to referrals received via the traditional method, 
by post or fax.  
The number of patients who missed a new outpatient appointment 
at the Trust when referred through the traditional paper referral 
method reached 4,722 or 10%.   However, the 
DNA rate of appointments missed by patients 
referred through Choose and Book was much 
lower at 608 or 7%. This significant difference 
represents a total DNA reduction rate of 32%  
and under Payment By Results equates to 
£40,000 of income that otherwise may have 
been lost to the Trust. 
"By eliminating the paper referral process, 
Choose and Book allows us to review referrals 
at a greater turnaround,” says Consultant Car-
diologist Dr David Fluck (pictured right).  “This 
is a huge improvement because it cuts out the 
time consuming administration processes of 
old, ensuring that patients are treated more 
quickly. We now plan to work on our Directory 
of Service (DOS) to ensure that GPs under-
stand which tests can be ordered prior to refer-
ral, thus saving even more time in the patient’s 
pathway.” 

CHOOSE & BOOK  
REDUCES DNAs BY 32%! 
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JAM JOY! 

Pictured in the Atrium Café at Ashford 
Hospital (left to right) Consultant Mr 

Malcolm Bailey, Sister Val Keepin and 
patient, Anne Twells. 

David Fluck 



NOTICEBOARD-DIARY DATES-NOTICEBOARD 
• The next Blood Donor Session is being held at St. Peter’s 

Hospital on Friday 6th July.   Sessions in the Mini Mobile 
which will be parked near Nightingale House from 10:30am to 
1.30pm & 3.30pm to 5.45pm. 

• Ye Hah!  On Saturday 7th July at 7.30pm the SPH League of 
Friends are holding their renowned Barn Dance at Hardwick 
Court Farm near St. Peter’s.  Tickets are £12.50 from the 
Friends of St. Peter’s. 

• Genesis Chorale are presenting a light choral evening featur-
ing Gloria by Vivaldi and other popular classics with orchestra 
and soloists on Saturday 14th July at 7.30p.m. at St. 
John’s Church, West Byfleet.  Tickets are £10 (£6 under 
16) available from Brittens Music, choir members & at the 
door. 

• Party in the ‘Other’ Park takes place on Saturday 21st July 
from 4.00p.m. until late and is being run in aid of Woking 
Hospice.  With real ale and Pimms bars, and a pig roast tick-
ets are only £17.50.  Further info www.pramraceteam.co.uk or 
phone 07887-854514 or 07831-845859. 

• The next Business Briefings for staff and volunteers are on 
Wednesday 25th July - 12.30 in the Education Centre, 
Ashford Hospital and 2.30pm in the Lecture Theatre, Ramp, 
St. Peter’s. 

• The next Trust Board Meeting is being held on Thursday 
26th July at 2.00pm in the Education Centre, Ashford Hos-
pital.   Staff and the public are welcome to attend. 

The 2007 Annual General Meeting of the Hashim Welfare Hospital 
Appeal is being held at 3pm on Sunday 1st July in the Education 
Centre at St. Peter’s Hospital.  Both staff and the public are wel-
come to attend and bring themselves up-to-date on both the pro-
gress of improving healthcare for the impoverished community in 
north Pakistan and the follow up work after the 2005 earthquake. 
Guest speaker at the meeting will be Trust Chairman Clive Thomp-
son.   After the meeting there will be hot and cold refreshments for 
everyone and an opportunity to talk to supporters of the Appeal 
who have been out to Pakistan and been involved in the relief work 
and the work of The Hashim Welfare Hospital itself. 
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Trust Chairman, Clive Thompson has wel-
comed the publication of the latest report in 
the ‘Future Hospital’ series from the Institute 
of Public Policy Research (ippr).   ippr’s 
previous report, published in January, set 
out the case for progressive change in hos-
pital services.   The report calculated that if 
heart attack care was re-organised, nation-
wide 500 extra lives could be saved every 
year and there would be 1,000 fewer repeat 
heart attacks and 250 fewer strokes.   This 
latest report –  ‘The Future Hospital ;The politics of change’   - deals 
with some of the reasons many people do not believe hospital con-
sultations to be genuine and how they could be better organised. 

“Discussions under the ‘Fit for the Future’ banner, 
about local healthcare across Surrey, have now 
been going on for around 18 months,” says Clive.   
“In that time NHS finances appear to have got 
better but the same problems with clinical ser-
vices remain.    This ippr report calls for national 
agreements and frameworks for consultation on 
major changes to health services.   I am suppor-
tive of this because as the report says, the cur-

rent system is dysfunctional.   But, in Surrey, we already have a 
framework with the Clinical Options report that was published as 
recently as March 2007.    We must not lose sight of this important 
report which is supported by two out of three of the local acute hos-
pitals and Surrey PCT.           
“In early February we sent a copy of the previous ippr report to all 
local newspaper and radio news editors for information.   The Trust 
has done the same with this latest report 
because we want a proper debate about 
health services.    Changes to local hospi-
tal services requires healthy, well-
informed debate and we want to engage 
in that debate.  We have already started 
discussions with our clinicians on how we 
can improve our networks with other 
Trusts.    A good example of this is the 
Vascular Surgical Network where surgeons work across Ashford 
and St. Peter’s, Frimley Park and North Hampshire hospitals.” 
Mr Thompson continued: “We also believe that, as described in the 
latest report, the ‘black box’ of hospital safety needs to be opened 
up in order to allow local stakeholders to judge the performance of 
local hospitals.  Local people should be given the choice of whether 
they want to retain all services locally or create some centres of 
excellence which may require additional travel but will save more 
lives.   This would be counter balanced by some services being 
moved out of hospitals to be provided in the community – closer to 
home.   If the authors of the ippr report and the national health ad-
visers are correct, for the sake of relatively short distances should 
we be sacrificing lives that could be saved?” 
The Future Hospital reports can be found on the Institute of Public 
Policy Research website at www.ippr.org.uk.  

Pictured at Ashford Hospital, actor James Nesbitt meeting 
Dickens Ward staff.    Have you seen the new series of ‘Jekyll’ 
which started on BBC One on 16th January and is on at 9.00p.m. 
on Saturdays?  The film crew did some filming for this series last 
October on Fielding Ward at Ashford with James and Denis Law-
son.  For further info: www.bbc.co.uk/drama/jekyll/ 

‘FUTURE HOSPITAL’ REPORT WELCOMED 
Report published dealing with the politics of change 

From 1st of July 2007 virtually all en-
closed public places and workplaces in 
England will become smokefree.  A 
smokefree England will ensure a 
healthier environment, so everyone can 
socialise, relax, travel, shop and work 
free from secondhand smoke. 

Clive Thompson 

Frimley Park Hospital 
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