
Monday 14th May 2007 

...putting people at the heart of everything we do...  

Issue  No. 164 

is the stark message to all staff and visitors but we are 
making progress on containing the D&V infection 

“This outbreak of D&V appears to be particularly 
virulent and difficult to contain but we are making 
progress,” says Director of Nursing and Opera-
tions, Michaela Morris (pictured right).  “We have 
been deep cleaning infected areas but unfortu-
nately the infection has been sporadically reap-
pearing.   It is prevalent in the local community 
and it is difficult to prevent it coming into the hos-
pital without a total ‘lockdown’. 

Urging staff and visitors to the hospitals to rigor-
ously follow infection control advice, Michaela says: “We reopened 
six of the nine wards at St. Peter’s last week and have remained 
open to blue light ambulances throughout.    We are seeking further 
advice from the Health Protection Agency and specialists in infec-
tion control on what additional measures we can take to resolve this 
problem.” 

Infection control at Ashford and St. Peter’s was stepped up in 2006 
with the appointment of a Director of Infection Protection and Con-
trol and a full team of specialist infection control consultants and 
nurses. MRSA bacteraemia rates at Ashford and St. Peter’s fell 
from 52 cases in 2005/06 to 31 cases in 2006/07.   The national 
2006 survey of in-patients showed for Ashford and St. Peter’s that 
patients observed more staff washing their hands regularly.   The 
Trust has also brought its cleaning service back in-house. 

Director of Infection Protection & Control Dr An-
gela Shaw (pictured left) comments: “It is vitally 
important that everyone gets better at hygiene 
measures such as washing hands.   Relatives and 
friends should not visit the hospital if they are feel-
ing unwell or have had diarrhoea and vomiting in 
the previous 72 hours.   Our visitor guidelines re-
quire no more than 2 visitors per patient; no chil-
dren under the age of 10; no flowers; and no sit-

ting on beds.   It is also important that visitors do not visit more than 
one ward area.   All these measures help prevent the spread of 
infection.  We need your help to enforce the guidelines.” 

TALK a Surrey-based charity set up to give recoverers from stroke 
the opportunity to have one-to-one help with improving their speech 
difficulties has recently started sessions at Ashford Hospital, hosted 
in the Education Centre.   TALK already operates five groups – two 
in Guildford and the others in Knaphill, Walton and Cranleigh. The 
Spelthorne group is the sixth to be established since TALK was 
formed in 1998.  The group will meet weekly, in term-time, for two 
hours. 

TALK 

Laura Warner from Hospital Security writes that the security 
staff aim to help you by: 
• Reducing the opportunity for crime, thereby deterring would-be thieves, 

vandals and others; 
• Improving security awareness of all staff to help reduce the opportunities 

for crime and therefore create community spirit such that everyone joins in 
the mutual protection of all staff and patients; 

• Ensuring the security of property whether it belongs to the hospital, the 
staff or patients; 

• Encouraging reporting of security incidents and ensuring a quick response 
to security incidents when they do occur; 

• Improving the links between the Trust and local police so that the police 
are aware of potential problems and crime prevention advice can be circu-
lated quickly; and 

• Encouraging the generation of ideas on how to improve security. 
 
The basis of hospital security is simple—you should be: 
• Aware of the need for more security; 
• Willing to take some responsibility; 
• Know who to contact should an incident occur; and 
• Whilst at work ensure all your valuables are locked away or placed in 

a secure area away from opportunist thieves. 
 

For further information please phone Laura on ext 2446 or e-
mail her at laura.warner@asph.nhs.uk.   Next week in ‘Hospital 
Watch’ read about personal safety. 

Hospital Watch 

DIARY DATES ….. DIARY DATES ….. DIARY D 
22/05/07 at 1.00p.m. Staff Briefing, Education Centre, Ashford 
24/05/07 at 1.00p.m. Staff Briefing, Lecture Room, Ramp, SPH 
31/05/07 at 2.00p.m. Trust Board, Lecture Room, Ramp, SPH 

KEEPING IN TOUCH WITH PEOPLE 
Did you know that former staff can sign up to receive Trust press 
releases and other communications from the Trust by e-mailing 
comms@asph.nhs.uk.   Members of the general public can also 
sign up to a similar service by e-mailing members@asph.nhs.uk 



Have you seen any of 
the Trust’s wheel-
chairs?  Two of the 30 
that went missing over 
the last 18 months 
have now been re-
turned.  One was 
found in a skip!   If you 
see one of our wheel-
chairs please contact 
the Portering depart-
ments on 01932-
722036 at St. Peter’s 
or 01784-884348 at 
Ashford or return them 
to the Main Entrance of 
either hospital. 

~WANTED~ 

Deadline for the next edition (w/c 21/5/07) is 5.00p.m. Thursday 17th May. E-mail aspire@asph.nhs.uk 

...putting people at the heart of everything we do...  

Dermatologists Dr Marie Roest (left) and Dr Sam Vaughan-Jones 
are pictured holding Sun Aware campaign materials.   As part of a 
national campaign the Dermatology department organized a free 
mole clinic for staff, volunteers and their relatives last week.   Forty-
four people booked appointments and two melanomas were picked 
up.   As well as static displays on both sites, Sam was interviewed 
by BBC Southern Counties Radio.   Sadly the weather has been a 
bit damp since the Bank holiday weekend but the Sun Aware ad-
vice at www.sunsmart.org.uk is still good for when the sun returns. 

The Chief Nursing Officer’s report ‘Privacy 
and Dignity – A report by the Chief Nursing 
Officer into mixed sex accommodation in 
hospitals’ was published on Thursday 10th 
May and can be found on the Department 
of Health’s website at www.dh.gov.uk 
under publications. 

The Trust has taken action on the issue 
of mixed sex bays (areas within wards) 
with the support of the Patient and Pub-
lic Involvement 
Forum (PPI), who 

monitor our activities and 
the Trust’s own Patient Panel.  

Associate Director of Nursing, Ruth Lallma-
homed (pictured below) says: “We were con-
cerned that mixed sex bays were occurring too 
often and recognised this as a significant issue. 
We have put in place a number of initiatives to 
keep the use of mixed sex bays to a minimum 
and this has been supported by our own Pa-
tient Panel and the independent Patient and 
Public Involvement Forum (PPIF). There are 
times when beds are at a premium in the hos-
pitals and we have to put male and female patients in the same 
bay, however we are working to ensure that the bays within our 
ward areas are single sex whenever possible.” 

The initiatives taken to reduce the incidence of mixed sex bays are: 
• The system of data collection has been changed from once a week to 

twice during each 24 hour period.   Data is now collected between mid-
night and 02.00hrs and then again between 12:00 and 14:00hrs. 

• The information from reporting is now discussed twice daily at 11:30hrs 
and 15:30hrs at our Capacity meetings with the aim of challenging the 
current position and planning to ‘unmix’ any bays.   This is assisted by a 
new planning tool developed to assist staff to take action. 

• The information is also reviewed on a daily basis by the Divisional Head of 
Nursing and the Matrons during their regular daily visits to the Wards. 

• Fortnightly monitoring meetings are now being held to review progress 
and to ensure that staff across the whole hospital 
are working together to reduce the incidence of 
mixed bays and ensure that they are only used in 
exceptional circumstances. 

Ruth continues: “The publication of the report 
by the Chief Nursing Officer (CNO) is a wel-
come step and highlights many of the issues 
faced by the NHS today in trying to provide 
single sex accommodation.   There is no doubt 
that we can reduce the use of mixed sex bays 
and the action we have taken shows that it is 
possible to improve management in this area 
but as the CNO identifies, action is required at 
all levels!” 

TRUST ACTION ON MIXED SEX BAYS BE 
SUN 

AWARE 

The new Clinical Director roles have now been advertised and the 
Trust hopes to be able to announce appointment of the post hold-
ers by the end of May.   HR Director Paul Bentley writes:  

“As a Trust we are strongly committed to high profile clinical lead-
ership and the part played by Clinical Directors (CDs) is a key part 
of this.   As part of the review of the most effective way to manage 
the organisation we have been reviewing the role of the CDs.  As 
part of this review the views of the existing postholders have been 
taken into account and many changes to original proposals have 
been made.  The Medical staff committee discussed and agreed 
the approach.   After the review of the management structure con-
ducted in autumn last year we have also sought to fully integrate 
the role played by CD’s so that they will now have a formal respon-
sibility for the work undertaken by the Business Centre Manager.  
We hope this will strengthen the role and allow for quicker re-
sponses with improved achievement of both clinical and business 
aims.” 

The details of the posts are available on TrustNet and those inter-
ested are strongly encouraged to apply.  If interested please feel 
free to speak with either Mike Baxter or Michaela Morris. 

CLINICAL DIRECTOR VACANCIES 

Visitors requiring a weekly permit  should do so by inserting £10 in 
coins in one of the pay and display car park ticket machines.  Ide-
ally this is on day one of his/her visits to the Trust.   If a visitor has 
purchased tickets previously it just means that he/she has paid for 
the car parking in the way that day visitors do and they cannot be 
used towards payment of a weekly permit.  Should you have any 
queries about parking please contact  John Sermon, Security Ad-
ministrator on ext 3675 or e-mail at john.sermon@asph.nhs.uk. 

WEEKLY PARKING PERMITS 

Ruth Lallmahomed 

Help the Trust ‘Go Green’ - use it.  More details from ext 2885. 

CNO Christine 
Beasley at Ashford 


