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PROGRESS ON MOVES FROM WEST WING 

Pictured in the new Eye Clinic area, which is currently being refurbished 
by Rex Hurst and Sons Ltd, are (left to right) Staff Nurse Bindhu Thomas; 

Painter Glenn Tripp; Plumber Gary Hurst; and Sister Maggie Lewis. 

Pictured in the new Eye Ward, which opened at the beginning of April, are 
(left to right)  Ward PA Rosemary Sherwood; Staff Nurse Dolly Fleckney; 

and Health Care Assistant Wafa Ibrahim. 

Good progress is being made on the move of 
services out of the West Wing at Ashford Hospi-
tal. The table opposite shows the remaining 
moves.   Since the project started at the end of 
2006 many moves have already taken place.  Der-
matology secretaries; Dietetics; Gynaecology secre-
taries/offices; Pre-op assessment - Inpatient sur-
gery; Skills Lab; Community Paediatric Nurses; Mr 
Tao Johnson’s office; and Children’s Day Surgery 
have all moved out of the West Wing and across to 
the St. Peter’s site.   On the Ashford site Phlebot-
omy, the Equipment Library and Appointments Cen-
tre are now located on Keats Ward.  The Consultant 
Dermatologist’s office has been moved to the Medi-
cine offices.   General Ultrasound and Mammogra-
phy are now in the Imaging department.   Coding 
and Medical Records are now located in part of 
what was Pathology adjacent to Medical Records.   
The doctors on call room that was in Masson Lodge 
is now on Elliott Ward and the Lodge has been de-
molished (see the pictures below).   The Topaz 
Suite – where Shakespeare used to be - is now host 
to Maternity ultrasound, the Antenatal clinic and 
Community Midwives.  The Discharge Facilitator is 
near Admissions.  The Eye Theatre has moved into 

Theatre 3 in the main theatres and Eye Day Ward is now in part of Elliott Ward.   Last week the Moffat Leg Ulcer Clinic re-opened in the new 
Hounslow Health Centre whilst Surrey PCT patients are being offered treatment at Ashford Health Clinic or at their local clinic.    The Renal 
Dialysis Satellite Unit (operated by Hammersmith Hospital) has relocated to new purpose built dialysis units at Hayes and West Byfleet.   The 
table below shows when the remaining moves are expected.   Well done to everyone involved! 

Hounslow Social Services. Office by Admissions End April 

Cardiac Rehabilitation Nurses 
and Secretary 

To Management offices End April 

Mandatory Training room Ashford Education Centre End April 

Surrey Social Services Office by Admissions Mid May 

Voluntary Services/office Sub office/ Keats ward April 

Voluntary Services/LoF Store Old Smoking Room April 

Eye Outpatients & Secretaries. Shakespeare Suite ward area Early June 

Eye Matron’s office Temp location in Eye OPD Early June 

Breast & Gynaecology clinic Front part of HDU/CCU Mid June 

Miss Shrotria & Secretary Gen Surgery offices Mid June 

Paediatrics and Child & Ado-
lescent Mental Health Service 

Bronte ward Late June/ 
Early July 

Dental store (from basement) TBC TBC 

What Moves to: When 

10/03/07 25/03/07 
18/04/07 



BEDSIDE NURSING NUMBERS INCREASED 

At the Royal College of Nursing Confer-
ence held last week it was claimed that 
22,000 nursing posts across the UK, 
including 100 at Ashford and St. Pe-
ter’s, had been lost in the past 18 
months.    Director of Nursing and Op-
erations, Michaela Morris, was happy 
to correct this for one of our local news-
papers and comments: “Confusion may 

have arisen because 99 posts throughout the entire Trust – not just 
in nursing - were deemed to be ‘at risk’ in the last financial year.     
However, no nurses lost their jobs in the reorganisation although 
five non-clinical nursing-related management positions went.  Far 
from losing nursing staff at the bedside,  the establishment was 
increased in some areas in 2006/07 as all our adult wards, surgical, 
orthopaedic and the intensive care unit increased their numbers.   
“In the last year we have opened the new Medical Assessment Unit  
(MAU), the Surgical Assessment Unit (SAU), and the Medical High 
Dependency Unit (MHDU) together with the 30-bed Aspen Ward, 
and many nurses have been recruited. In fact, we now have 19 
more full time posts filled by fully trained staff than we did this time 
last year.” 
Ashford and St. Peter’s is thought to be 
the only acute Trust in the South East to 
have recruited its full quota of student 
nurses following their university studies.  
Eleven were appointed in February 
2006.  A further 32 were appointed in 
September and 50 per cent of those had 
come from the University of Surrey and 
gained their clinical placement experi-
ence with us.   Student nurses from the 
universities of Southampton, Cam-
bridge, Northumberland and Bristol, 
have also joined the Trust’s nursing 
staff. 

UP FOR A GONG?  ALLOW US TO SHOUT YOUR PRAISES! 
Do you know an individual or team that deserves an award?  
There are a number of award schemes being advertised at the 
moment.   Log onto www.hsjawards.co.uk for further informa-
tion.  If you are nominating anyone copy the nomination to 
comms@asph.nhs.uk and we’ll try to shout your praises.   Even 
if your not nominating anyone but have just got a piece of good 
news then give us as call (ext 2163) or drop us a line. 

PATIENT INFORMATION 
Improving information for patients is a key element of the 
‘Picker’ work streams mentioned above.  The Trust has policy 
and guidance on producing information for patients and a pa-
tient information leaflet system - PILS - available on TrustNet 
with full instructions.  Material from elsewhere - e.g. national 
voluntary organisations - can be utilised where appropriate 
and should be logged on PILS.   Currently there are around 75 
published (available on our website) and 280 draft leaflets.  
This is an improvement on the beginning of March but unfor-
tunately many of the drafts have not been worked on for some 

time.  So that we can be clear about what the 
current position is  any draft that has not been 
worked on since 1st July 2006 will be moved 
into the ‘deleted’ section of PILS by the end of 
May.   If you require support to produce infor-
mation please contact Margaret Wright  
(pictured) in Communications on ext 2158 or e-
mail her at margaret.wright@asph.nhs.uk.   
Margaret’s support is free and if you need to 

print your material we or Supplies can advise. 
Andy Hollebon, Head of Communications 
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Deadline for next edition — 5.00p.m. Wednesday 25th April - e-mail:comms@asph.nhs.uk 

PATIENT’S VIEWS ARE IMPORTANT 
As we increasingly move into a healthcare world where we are 
paid by results it is important to know what our patients think about 
us, writes Chief Executive Glenn Douglas.    A number of staff 
were recently able to hear first hand from the Picker Institute, what 
patients, responding to the 2006 inpatient survey, thought of Ash-
ford and St. Peter’s.   The results are illuminating and you can see 
them on TrustNet at http://trustnet/departments/picker/
index.html.er 
The good news from Picker is that we are one of the few Trust’s to 
have shown a marked improvement over previous surveys.   The 
bad news is that our overall position when compared with other 
Trusts is poor.   We need to do something about this and in very 
quick time.   Whilst we will not be able to affect the next survey, 
due in June 2007, we have a window of opportunity now to influ-
ence and significantly improve our position for the 2008 sur-
vey.  Michaela Morris is leading on this 
work and we have four key action plan 
areas: 

·     Doctors – led by Mike Baxter 
·     Food – led by Ian Mackenzie 
·     Nursing – led by Michaela Morris 
·     Admissions/Discharges – led by Jo Edwards  and Claire 

O’Brien with the support of the Length of Stay (LoS) Group 
This work is very important - essential to ensuring that our patients 
give a good account of how we care for them whilst they visit or 
stay with us.  Please support the action plans and contribute where 
you can.  Everyone can help in the simplest of ways – just by smil-
ing and saying hello to our guests we can make them feel more at 
‘home’, more comfortable and more able to tell us what they really 
want from us - their local hospital. 
Finally, I hope that those of you who took a break over the Easter 
period had a great time in the glorious weather we are experienc-
ing; and a big thank you to those of you who worked on to keep 
the ‘ship on an even keel’.   I am keenly 
aware that we are all waiting for news 
from Surrey PCT as to the next develop-
ments on ‘Fit for the Future’.  Rest as-
sured that as soon as we know anything 
significant we will let you know. 
Thank you for all that you do 
 
 
 

Glenn Douglas 
Chief Executive 

GOING GREEN 
Facts:  Energy production and use accounts for nearly 80 per-
cent of air pollution, more than 83 percent of greenhouse gas 
emissions.  The Trust spends £2m on energy every year.  
Just like home, increases in utility prices have doubled for 
the Trust over the last two years.   You can help reduce our 
costs and ‘carbon footprint’ by doing some simple things: 

Fact:  Lighting an office overnight wastes enough energy to heat 
water to make 1,000 cups of tea.   Action:  Switch your light off at 
night. 

Fact: A Photocopier left on overnight uses enough energy to pro-
duce over 1,500 copies.  Action:  Switch off Photocopier.  

Fact: Leaving a PC Monitor on all night wastes enough energy to 
microwave six dinners.   Action: Switch off PC monitor. 

Check how ‘power smart’ you are at your next team meeting. 

Director of Nursing and 
Operations,    Michaela 

Morris (left), on the wards. 


