
EYE EYE …… WHAT’S GOING ON ‘ERE 
The eye theatre at Ashford has now moved to 
theatre 3 in main theatres at Ashford.   Please use 
telephone numbers 4714 or 4639 to contact eye 
theatre staff.  As from Monday 2 April the Eye ward 
will be relocated to the old Eliot Ward.   The Eye 
Ward cares for all the patients undergoing Day 
Case Cataract Surgery and also for undertaking 
the Cataract Pre op assessments.  The telephone 
numbers remain the same. The Eye clinics are not 
moving yet they remain in the West Wing for the 
time being.    

Masson Lodge 
(left) is not what it 
used to be!  The for-
mer staff quarters at 
the rear of Ashford 
Hospital  is being 
taken down brick by 

brick.  The doctors sitting room and two on-call 
rooms have been re-provided in Elliott Ward. 
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Out with the old……... ...In with 100 new! 

One hundred new beds, costing £163,900, have arrived at the Trust.   The beds represent a significant investment 
in both patient and staff safety and comfort.   With more than 70 per cent  of the Trust’s beds being over 15 years old there 
have been ongoing problems with maintenance and maneuverability.  Potentially this puts both patients and staff at risk of in-
jury.  The ‘Bed Frame Working Party’ which has been meeting since 2004 advised the Trust to invest in electric profiling beds 
in order to ensure that no patient’s recovery is delayed through faulty beds; no individual should be made ill by work activities; 
and no days should be lost through musculoskeletal injury.   The new beds, obtained via the Purchasing and Supplies Agency 
are ‘Huntleigh 560’ beds with a safe working load of 267kg (42st) and have now been added to the approx 80 electric beds 
that were already available throughout the Trust.  The distribution of the beds has been under the control of the Heads of Nurs-
ing, Matrons and Equipment Library.  Although  these beds have been placed on various wards, the beds have been pur-
chased by the Trust and not the specific wards, so if and when required, the beds will be allocated to the patients that require 
them most.   Additional Training for the ‘560’ bed can be organised with the Minimal Handling Team Ext 3664 or Sue on pager 
8120 or Jane on pager 8181.  It is hoped that a yearly rolling programme of bed replacements will now be possible. 

Pictures above: Julie Stevens, Moffat clinic staff and patients on the final day. 

MOFFAT MOVES  Staff and patients at the much loved Moffat Leg 
Ulcer Clinic were sad to see it hold it’s last clinic on Tuesday 27th 
March.  Staff organised a tea party and a special cake was baked.   Ar-
rangements have been made for patients to be seen at local clinics in-
cluding the new modern Heart of Hounslow Centre for Health and Ash-
ford Clinic.   In the last year the clinic has had 75 referrals and 700 epi-
sodes of care with 18-20 patients typically seen per clinic.   Congratula-
tions to Julie Stevens and her team for the smooth transfer of service. 



NATIONAL NHS STAFF SURVEY 2006 
Paul Bentley, Director of Human Resources writes: On 30th 
March the Healthcare Commission published the results of 
the 2006 National Staff Survey.   Of the 846 staff from Ash-
ford and St. Peter’s sent a questionnaire, 384 of you helped 
the Trust by completing and returning your form.   A BIG 
THANK YOU!   The results are a complete mixed bag with 
some good and some areas we can improve on.   The good 
news is: 
• The number of staff who said they were working long hours fell by 

7% and the work pressure felt by staff is reported to have fallen 
slightly; 

• More staff have a positive feeling about the Trust; 
• There has been a 11% increase in the number of staff who re-

ported having received Health and Safety training; 
• Fewer staff (11% less) reported witnessing potentially harmful 

errors, near misses or incidents in the month prior to the survey, 
whilst 92% of staff report incidents or near misses and more staff 
said they believed that the procedures for reporting problems 
were fair and effective; 

• Compared to other acute Trusts fewer staff reported experiencing 
harassment, bullying or abuse from patients, service users or their 
relatives. 

• Staff reported that the availability of hand washing materials had 
increased. 

Whilst this is good news there are a number of significant 
areas where we need and must do better.   Although around 
70% said they had taken advantage of flexible working, 
working from home, term time only work, etc., around 50% of 
staff reported that they did not believe the Trust as an or-
ganisation and managers were committed to helping staff 
find a good work life balance.  Only 43% of staff have re-
ceived an appraisal or performance development review in 
the last 12 months.   Many respondents said they did not feel 
they were part of a team or had clear objectives.   Around a 
quarter of respondents said they had suf-
fered a work place injury or suffered work 
place stress (even though hours worked 
and work pressure appear to have less-
ened). 

We will be discussing these issues and 
the more detailed results with the Joint 
Staff Consultative Committee (JSCC) 
and will let you know how we plan to take 
action on these important issues, particu-
larly appraisal and performance develop-
ment reviews.   If you want to see the 
results of the survey for yourself they can 
be found on TrustNet and on the Healthcare Commission 
website at  www.healthcarecommission.org.uk. 

MORE MOVES … MORE MOVES … MORE MOV 
The next big move at Ashford is expected to be when the 
Hammersmith Hospital Satellite Renal Dialysis Unit vacates the 
top floor of the West Wing on15th April.  Merlin ward /children's 
day surgery is also expected to moves to St. Peter’s around that 
weekend although the Paediatrics OPD & CAMHS will stay at 
Ashford - they will move to new area on Bronte ward in May/
June. 

X Ray Records relocate to Ashford: On 2nd April the x-ray 
filing library on the Ramp at SPH will be relocating to Arnold 
Ward at Ashford Hospital.  The move will take approximately 8 
days and is being undertaken by external contractors. In the 
weeks leading up to the move the radiology team have been 
working in conjunction with the transport department to move 
the MRI and mammography x-rays to the film store at Ashford 
Hospital.  This is part of the PACS project where x-ray images 
are taken electronically across the Trust and means a change in 
the service for physical films to be pulled.  Due to the relocation 
of stored X-Ray Records, the new staff car park between Sup-
plies and the X-Ray Store on the ramp will be closed for 8 days. 

Demolishing the Ramp: The move of X-ray and Imaging re-
cords to Ashford is the first part of a programme to empty parts 
of the Ramp before it is demolished.  Timescales for each area 
and the detail of the decant are being worked on and everyone 
will be provided with information which is more specific when 
this is available. 

Deadline for next edition (w/c 16/4/07) is Wednesday 11/4/07 at 17:00hrs - e-mail: aspire@asph.nhs.uk 

FIND OUT WHAT PATIENTS’ THINK OF US - EDUCATION CENTRE, SPH, 13TH APRIL AT 14:30HRS 

Paul Bentley 
Director of Human 
Resources 

WELL DONE  
MARGARET!  

Congratulations to Marga-
ret Scrivens, GP Adminis-
trator in the Oliver Plunkett 
Postgraduate Centre, on 
receiving an educational 
award from the Kent Surrey 
Sussex GP Deanery. The 
award was presented by 

Professor Abdol Tavabie, the GP Dean.  Margaret was 
jointly nominated by Hilary Diack, Associate GP Dean for 
West Surrey and Tracey Collins, GP Course Organiser for 
Ashford and St. Peter’s.  The award recognised and 
thanked Margaret for her ongoing work with GP Registrars 
and VTS SHOs as well as her work in the organisation of 
other GP education events. 

TRAVEL BETWEEN TRUST SITES 
CLAIMING EXPENSES 

As you know the Trust runs a good bus service between 
sites, the Hospital Hopper.  This is rarely full and departs at 
regular points throughout the day.   Staff travelling between 
sites should use the bus at all times where available and 
this applies to all staff groups.    It is in everyone’s interest 
to use the Hospital Hopper as much as possible and to re-
duce both expenditure on personal transport and the Trust’s 
‘carbon footprint’. There are however times when using an-
other means of transport is unavoidable and the current 
arrangements for claiming expenses for travel still apply.  
Issues regarding travel expenses should be raised with your 
line manager or your department's HR Manager. 

Gill Hall (left) with 
students from St. 
David's School in 
Ashford, following 
a ‘Deadly Water’ 
presentation by the 
Pathology Depart-
ment to raise inter-
est in healthcare 
science careers. 

If you want to change the number of ASPires you receive please phone 
Sheila Ferguson on ext 2163 or e-mail sheila.ferguson@asph.nhs.uk 


