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TRUST CALLS FOR RATIONAL DEBATE 
 

Medical Director, Chief Executive and Chairman write to all local newspapers 
 

Following the recent spate of media coverage which has brought possible changes to healthcare across 
Surrey and neighbouring areas to public attention our Chairman, Clive Thompson, Chief Executive, 
Glenn Douglas and Medical Director Mike Baxter have written jointly to all local newspapers and radio 
stations to try to promote a rational debate around the priorities for the health service in Surrey.   The text 
of the letter reads: 

Dear Sir or Madam 

Change to healthcare services, especially well regarded local acute hospi-
tal services, is bound to raise emotions and concerns.  However it is im-
portant that we don’t allow these feelings to cloud the basic issue – which 
is the best way to organise our local health services to ensure that people 
who live and work in Surrey, as well as those who visit our county, get the 
best possible hospital and healthcare services. 

Like many other national institutions, the NHS, since it was established in 
1948, has evolved to meet the changing needs of our society.   Ashford 
and St. Peter’s has many excellent services like our NHS Walk-in Centre, 
24 hour paediatric A&E, round the clock cardiac care, limb reconstruction 
and the highest level of neonatal intensive care.   During the last year our 
A&E has seen over 100,000 patients and our maternity unit has helped 
deliver over 4,000 babies.   Other hospitals also have excellent services 

but just because some hospitals have the services they do at present does not mean that this is the most 
efficient arrangement of services for the whole of the local population. 

We greatly appreciate the support of local people and would encourage everyone to respond to the forth-
coming public consultation on the issues. However, we stress that simply signing a petition to save an 
existing hospital just because it is there, is not enough; a balanced view of the health care for the whole 
area is required. 

For those who want to find out more about the issues we would recommend the Institute of Public Policy 
Research’s paper ‘The Future Hospital’ which can be downloaded free at www.ippr.org.uk.  
 
The IPPR report ‘The Future Hospital’ (shown above) is available at http://trustnet/documents/TheFutureHospital.pdf.   This 
is the first in a range of initiatives the Trust is using to raise our profile in the debate about the future of local health 
services.   Watch this space for more and how you can get involved.   If you have some good news about services, peo-
ple or patients that should be communicated please contact the Communications Team on ext 2163 or e-mail 

ANNUAL LEAVE REMAINING - EXTENDED TIME 

With the end of the annual leave year for most staff fast approaching ( 31 March 2007) the Trust has de-
cided to increase the number of days of annual leave which members of staff can carry forward into the 
next leave year.  Staff are now entitled to carry forward a maximum of 10 days not the existing 5.   How-
ever, it is important to note that any additional days carried forward should be used up by the end of June 
2007.   We hope that this will give people greater flexibility to use leave. All staff should use leave as a 
chance to take a break from the challenging roles which we fulfill.   If you wish to take advantage of this 
variation then please ensure that your annual leave record is amended by your line manager before 31 
march 2007.   Thank you for your continued hard work to deliver better services for patients. 

Paul Bentley, Director of Human Resources 

DEBBIE TO THE RESCUE 

With effect from Friday 9th February the Transport Department 
is introducing a new “Staff Fare” on all Peterbuses. The new 
fare will be £1.00 per single journey.  The change supports 
the Trusts efforts to address the ever increasing parking prob-
lem by encouraging staff to use the bus service and reduces 
the environmental impact of cars.   So relax your way in to 
work, use us not your car.  Timetables for Peterbus are avail-
able on TrustNet.  Any queries please contact 01932 722218 
or ext 2218. 

Mike Baxter 

Clive Thompson 

Glenn Douglas 

Peterbus “NEWS”  

Ron Every (pictured right) was lucky when he collapsed at the 
checkout in Waitrose, West Byfleet.   Also shopping in the 
store that day was Matron Debbie Palmer who leapt into ac-
tion on seeing the Mr Every on the floor.  Debbie gave CPR 
and mouth to mouth resuscitation.  Paramedics arrive don the 
scene and had to use defribrilators on Mr Every before he 
was stable enough to transfer to St. Peter’s where he was 
admitted to the Coronary Care Unit (CCU) .  Returning to 
CCU to thank Debbie, Mr Every said: “She saved my life and I 
will always be grateful to her.”  Mr Every is pictured in CCU 
with Debbie (centre) and staff nurse Grace Iluis. 

Watch out for the Spring 2007 
edition of ASPire Magazine 
(pictured right). This is being 
distributed to 136,000 house-
holds across the Trust’s catch-
ment area and enables us to get 
information to patients and the 
public who we want to make 
Ashford and St. Peter’s their 
hospital of choice.  Copies will 
be available on the usual ASPire 
distribution next week as well.  
If you have any views on how 
we communicate as a Trust—
either internally or externally 
please contact Andy Hollebon 
on 2163 or 
andy.hollebon@asph.nhs.uk      

POST IT DX AND SAVE THE TRUST MONEY 

The Trust’s use of the DX postal system has increased over 
the past few months but a lot of mail is still being addressed 
for processing by Royal Mail rather than the DX. 

The post rooms at Ashford and St Peters are finding a num-
ber of mail items that could be sent via DX and this would 
save the Trust money.  However, it takes time to do this addi-
tional checking and sorting in the Post Room when with a bit 
of forethought envelopes could be properly addressed. 

Please could senders of mail to other Trusts, local authorities, 
government bodies and the legal profession please check the 
DX website (linked to our intranet site by a hyperlink) to ascer-
tain if the addressee is a DX subscriber. 

Commonly used addresses that are on the DX system are:  
• Hammersmith Hospital 

• St Georges Hospital 

• Kingston Hospital 

• Epsom Hospital 

• St Helier Hospital 

• Great Ormond Street Hospital 

• St Thomas Hospital 

• Guys Hospital 

• John Radcliffe Hospital in Oxford and 

• Royal Berkshire Hospital in Reading. 

Should you have any queries please contact me on extension 
3675 or by return of e-mail.   Many thanks for your assistance 
in this matter.  

John Sermon, Security Administrator  

POLICE DIRECT 

POLICE Direct is a new messaging system being trialled by Surrey 
Police. By using the system, you can be kept up-to-date with what’s 
going on in your area and learn what local policing issues will affect 
you.  The system is completely free and is designed to keep you 
informed via text/SMS, email or voice message to your mobile or 
landline.  Surrey Police is one of the first forces to pilot the system 
– others include the Met and Suffolk, where it has been a huge 
success. It gives us the ability to send you information on local 
crime, advice to reduce the chances of you being a victim of crime 
and make Surrey safer for everyone. On registration, Police Direct 
allows you to tailor the messages you will receive to your personal 
needs. The flexibility of the system means that you can register 
with up to three postcodes – your home, place of work and even 
that of a vulnerable relative, to give you peace of mind. Initially Sur-
rey Police will be trialling the system in Runnymede, old Dean and 
Knaphill.  To register, or to find out more, visit www.surrey.police/
uk/policedirect.   Alternatively, to receive text/SMS messages only, 
you can send the word ‘police’ followed by a space and your post-
code to 88588. 



CHEERS - GOOD THINGS COME IN THREES! 
Speedy responses to a pager call from Consultant Microbiologist Dr Clive Grundy has 
resulted in three people being joint winners of the Bleeper’s Cup for the 1st July – 31st 
December period.  Doctors Josh Debbarman, Nick Hipkins and Rohin Francis all re-
sponded to their pagers in two seconds flat!  Their reward was a bottle of red wine 
each, very carefully selected by Dr Grundy.  The fastest time since the Cup was first 
awarded in the mid-1990s has been 1.5 secs.  There are approximately 200 plus junior 
doctors and clinical assistants who might be called by Dr Grundy during the two six-
month periods of the challenge. 

Pictured right are Nick (left) and Rohin (right) 
with Dr Grundy in the pathology laboratory quadrangle garden.  Dr Grundy later tracked 
down Josh Debbarman (pictured left) and presented his prize to him in A & E. 

During the six months of the Bleeper’s Cup competition Nick has worked in respiratory 
medicine under Dr Mark Britton and in medicine and elderly care under Dr Zahid Dhakam. 
He will be joining the breast surgery team in February.  Rohin worked with the cardiology 
team under Dr David Fluck and then colorectal surgery under Mr Douglas Donaldson and 
is set to join the medical assessment unit (MAU) in February.  Josh, who began working at 
St. Peter’s in February 2005, was working as SHO on the Maple Ward stroke unit; on Ce-
dar Ward with the rheumatology team;  with gastroenterology in December and is cur-
rently with haematology.  Said Josh: “Our response is fast because we want to give opti-
mal care to our patients – and we know Dr Grundy’s number off by heart!” 

Caught on the Friday before Christmas ‘doing the 
rounds’ were some likely looking Father Christmas, 
along with their pixies and fairy godmother.  Congratula-
tions to Dr Carl Long and Dr  R Nari along with Paula 
Singleton and Carl’s sons on entering into the true spirit 
of Christmas.   Well done! 

Smartly registered? 
Nearly all Trust staff have now registered for their 
Smartcards which will play a vital part in the security 
of electronic patient records as part of the new NHS 
Care Records Service (CRS). 

ASPH and other trusts in the local health community 
will switch to using a single electronic record for each 

patient later this year as part of the introduction of NHS CRS across Eng-
land. 

Staff will only be able to access the new NHS CRS system with their 
Smartcard, which will be issued to staff close to ‘go live’ after they have 
received their system training. 

The cards are secure tokens that, together with a pass and pin code, con-
firm the identity of staff and enable access to the level of their job role. 

Since May2005, almost 2,000 
people have so far registered 
for their cards, leaving just a 
handful to go. Not all Trust 
staff will need a card, just 
those whose job requires 
them to access patient re-
cords. 

The NHS CRS programme 
will see all patients having a 
single electronic healthcare 
record that can only be accessed by medical professionals who need it. 
The Smartcards are a vital component of this exciting new project and will 
help to ensure the system’s security. 

Only authorised people with Smartcards will be able to access the records. 
Staff will be able to access different levels of information from the records, 
depending on what they need to know to do their job.  

For example a receptionist will only be able to see information about an 
appointment but would not be able to look at clinical details. 

Staff will only be able to access the NHS CRS system while their Smart-
card is inserted into the special keyboards or card readers. Unauthorised 
users will not be able to gain access without a Smartcard and a Trust as-
signed role. 

As part of ensuring that only legitimate staff have access, staff had to bring 
photo ID and proof of residency documents in order to be issued with a 
Smartcard. The register of authorised users will be updated between now 
and the go-live date to ensure that staff who leave cannot access the files 
and new members of staff can. 

Overall, the Smartcards will make medical records stored on the NHS CRS 
system more secure than current paper files. 

ANYTHING GOES! 
Veteran presenter of 16 years, 
Clive Stevens, has  returned to 
the Hospital Radio Wey pro-
gramme schedule with a show called ‘Anything 
Goes’.  Every Monday evening between 6 and 
7pm, he interviews representatives from organisa-
tions that benefit the hospitals or community in 
some way. Clive says: “It’s great to be back on air 
again, and I’m really enjoying talking to so many 
people from organisations such as the Runny-
mede Dolphins who help stroke victims, Breathe 
Easy, the Sheriff Rosebriars Trust, Staines Adult 
Learning Centre and the Woking Citizens Advice 
Bureau. I have also chatted to a cruise ship enter-
tainer, a stand up comic and the Trust’s Head of 
Communications Andy Hollebon”. 

There is a new competition involving cocktails, an 
events notice board, and a real mixed bag of mu-
sic reflecting the music asked for during a typical 
request programme. There will be occasional live 
music too when the likes of the Hatton Operatic 
Society or The Moles come to visit the studios. As 
the show title suggests, Anything Goes!   If you 
would like to promote your department, or know of 
an organisation, or a fund raising event on the 
show, please call Clive on 07812 996419, or email 
him at anythinggoes@radiowey.co.uk 

The CRS Team 

PLANNING FOR MORE CAR PARKING 
AT ST. PETER’S APPROVED 

The Trust has welcomed the news that the planning application 
for a ‘deck’ over car park one, outside the main entrance at St. 
Peter’s, has been approved by the Planning Committee at 
Runnymede Borough Council. 

Director of Performance, Information and Facilities, Ian 
Mackenzie commented: “This is great news and we are grateful 
to Runnymede for agreeing the plan.   We can now start pre-
paratory work and, although it will be several months before we 
can start building the deck, at least we now know that there is 
an end to some of the parking problems which have blighted the 
hospital for a number of years.” 

Because the ‘deck’ is to be built over an existing car park it is 
necessary to plan the development carefully to minimise the 
number of spaces taken out of action at any one time to facili-
tate the building.   The Trust is also planning to change the flow 
of traffic around the car park to improve the entrance and exit of 
cars and make access to the BMI Runnymede hospital easier. 

Ian continued: “We are grateful to staff, patients and visitors for 
their patience whilst we reached this point.   Every one knows 
how difficult parking can be at St. Peter's Hospital at peak times. 
Over the past few years we have tried many ways to help allevi-
ate the pressures and putting a deck on car park one is not the 
end.   We continue to look at other ways to increase the number 
of car park spaces and reduce car usage.” 

The new car park deck will provide around 150 additional 
spaces.   The work to erect the ‘deck’ would take place later in 
2007 but would only take a couple of months to complete.   The 
deck would not be visible from the main road as it is screened 
by trees. 

Planning permission is also being sought to introduce barrier 
control ticketing, which would have a two fold effect.   Patients 
and visitors would pay to leave the car park rather than the cur-
rent ‘pay and display’ system.   This would save patients and 
visitors the worry about whether their ticket had expired and 
mean that those entitled to ‘season’ tickets would not have to 
claim refunds.  Barrier controls will also be installed at staff car 
parks, enabling them to be used solely for staff. Car park one, 
outside the Main Entrance, is for patients and visitors only and 
staff are not permitted to park there. 

Top Management Team Restructured 
With Antonia Ogden-Meade leaving the Trust on 9th February to 
take up the position of Deputy Chief Executive at Worthing and 
Southlands NHS Trust ,  Ashford and St. Peter’s has taken the 
opportunity to restructure the top management team and as a 
contribution to the £5.6m savings made during 2006/07 Antonia’s 
post will not be filled.  Her work has been redistributed around 
the other remaining Executive Directors and senior members of 
staff.   The Executive Director team now comprises: 
• Chief Executive – Glenn Douglas 
• Medical Director and Joint Deputy Chief Executive – Dr 

Mike Baxter 
• Director of Human Resources and Joint Deputy Chief Ex-

ecutive – Paul Bentley 
• Director of Nursing and Operations – Michaela Morris 
• Director of Finance – Keith Mansfield 
• Director of Performance, Information and Facilities – Ian 

Mackenzie 

In making this announcement Glenn says: “I have agreed with 
the Board that the top team at the Trust should be leaner and this 
will contribute to the significant savings we have made this year 
and will continue into next year.    We are keener than ever to 
stress that there is a positive future for Ashford and St. Peter’s 
hospitals whatever the outcome of the forthcoming ‘Fit for the 
Future’ consultation.   We have some excellent services at both 
hospitals which local people can be proud of and are worthy of 
their support.” 

Antonia (pictured right with Glenn) at her leaving do has been 
with the Trust since 2002.  She gave a presentation to the as-
sembled throng outlining high-
lights of her time at the Trust and  
thanking everyone who has con-
tributed to the Trust’s signifi-
cantly improved situation.  Cop-
ies of Antonia’s presentation will 
be available on TrustNet.   Com-
menting Glenn said: “She has 
made a really big difference at 
the Trust and we have signifi-
cantly improved over the last five 
years.   Further information 
about Antonia and her departure 
is available in a press release 
issued on 2nd February. 

FORTY ONE YEARS IN THE NHS 

Stuart Baillie, Lead Biomedical Scientist Microbiology has retired after 41 
years in the NHS, 26 of which were spent at Ashford and St. Peter’s.   Stuart 
started his working life at the age of 18 in 1965 at the Western General Hos-
pital in Edinburgh and in 1973 he moved south to live and work in Windsor, 
joining the Microbiology department at the King Edward VII Hospital.   In 
1981 he moved to Ashford Hospital to take up the Chief MLSO. 

Steve Shiel, Pathology Services Manager says: “Stuart has acted as my 
Deputy (along with Phil Baker) for the last few years, and I have been able 
to count on his support and experience in developing the Pathology service. 
I shall certainly miss his sometimes challenging input to the Pathology Man-
agers’ Group! 

“Stuart is well respected by his staff and throughout Pathology. He has 
proved a very capable manager over the years, who has the interests of his 
staff at heart. To some, Stuart may appear formidable, but beneath that 
sometimes sober exterior is someone who cares passionately about the 
service and the staff. He will be sadly missed by many of us and fondly re-
membered for years to come.” Re
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Recycling is up 19 per cent at the Trust.   
Keep it up and make sure that you separate 
out your paper, cardboard, magazines, cans 
and plastic bottles.  Make everyone green 
with envy at our recycling success! 


