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James Nesbitt was filming a new BBC series called” Jekyll and 
Hyde” at Ashford last week. He had to change roles – along 

with changing wigs - several times during the day but here he is 
as Jekyll (third right) with staff on Dickens Ward at Ashford 

Hospital.  

CALLING ALL TRUST STAFF  
GET YOUR FLU VACCINE NOW 

  
Call Occupational Health on ext 2404 to arrange an 

appointment 
Flu clinics running daily throughout November 

 
 
 
 
 
 
 
 

 
Why immunise Health Care Workers? 
 
“Influenza immunisation is highly effective in preventing 
influenza to working age adults.  
 
“In addition, influenza immunisation of staff may reduce the 
transmission of influenza to vulnerable patients, some of 
whom may have impaired immunity and thus reduced 
protection from any influence vaccine the have received 
themselves.”  
(DOH from Chief Medical Officer, the Chief Nursing Officer 
and the Chief Pharmaceutical Officer 29th June 2006)  
 
Vaccination Info 
 
The virus in the flu vaccine is inactivated and cannot cause 
flu. Following vaccination you may get a slight temperature 
and aching muscle for a couple of days. 
 
The Flu vaccine gives 70- 80% protection against infection 
with influenza virus which matches those in the vaccine. 
The vaccination takes approx 10 -14 days for antibodies to 
reach protective levels. Protections last for about one year. 
 

Car Parking at St. Peter’s 
Extension application submitted  
 
We have submitted a planning application to Runnymede 
County Council for a car parking deck in the Outpatient car 
park. This will provide us with an additional 150 spaces. If 
planning permission is granted we hope to have the deck 
operational by Spring of next year. Given the problems we 
have with staff parking at particular times we are optimistic 
that our application will be favourably received by RBC.  
 
Together with these additional spaces we will continue to 
promote and encourage other modes of transport. This will 
include; cycling, car sharing and more flexible ways of 
working for some groups of staff.  We will also be reviewing 
our staff car parking Policy. 
 

Until we have additional spaces we will continue to use 
Homewood as an overflow car park when necessary.  
 
Also, from December 1st, Servite will make Greenlands 
barrier operational. This is to ensure emergency routes are 
accessible. 60 spaces have allocated to ACU staff to help 
alleviate congestion in the area by ACU. 
  

If you want to discuss any aspects of car parking further 
contact Facilities General Manager, Rex Cassidy.  

To keep staff as up to date as 
possible, presentations from 
the acute workstream from 
Creating an NHS Fit for the 
Future – Settings of Care - 
have been given across all 
the Surrey acute hospitals.  
Here is a brief summary of 
the key points and where we 
are up to now. 
 

Why reconfigure again? 
The way healthcare is being 
delivered is changing, with 
more care able to be given to 
people within a community 
setting and increased 
specialisation within acute 
hospitals.  Added to that, we 
are seeing a drop in length of 
stay, with PCTs 
commissioning more activity 
outside traditional hospital 
settings where this is more 
appropriate for the patient.   
 

The recent White Paper, Our 

Health, Our Care, Our Say 
demonstrates that people 
want to see more care 
delivered in a local setting 
and work being undertaken 
within the Creating an NHS 
Fit for the Future programme 
follows this national trend. 
 

Because of the unsustainable 
financial position which exists 
across Surrey, we need to 
make these changes now.  
Commissioning more care 
within the community has a 
direct impact on acute trust 
finances and if nothing is 
done could lead to a 
projected acute deficit within 
Surrey of some ₤60 million.   
 

This means redesigning 
services in both community 
and acute care that as well as 
being financially sustainable 
in the long-term, presents us 
with a real opportunity to 

change the way we deliver 
our health services.  This is 
also about acute hospitals 
doing what they do best, that 
is providing high quality 
specialist services that 
cannot be provided 
elsewhere. 
 

Overview of emerging 
acute scenarios 
The programme is looking at 
a range of options for acute 
reconfiguration, and it is 
important to realise that no 
decisions on the options for 
consultation have yet been 
taken.  A number of 
scenarios are being modeled 
in more detail, but this does 
not mean that these will be 
the final options.  A while 
ago we talked about the 
possibility of a changing role 
for either St Peter’s or the 
Royal Surrey County 
Hospital, and a possible 
network option between the 
two.  These scenarios have 
been worked on in more 
detail but are by no means 
the final options. 
 

Consideration for a specialist 
cancer centre is also being 
looked at under these 
scenarios, but again no 
definitive options have been 
decided as yet.  A network 
option could see St Peter’s 
as a critical care hospital 
with more specialist and 
elective work undertaken at 
the Royal Surrey County 
Hospital – which could 
include cancer services - but 
these are not definitive plans 
and much further work 
needs to be undertaken.  A 

site closure for either 
hospital would mean 
additional capacity would be 
required at other hospitals 
for both acute and elective 
activity. 
 

Ashford Hospital 
It is important for staff to 
know that under the above 
scenarios, Ashford Hospital 
would continue to play an 
important role in local health 
services.  Under a network 
option Ashford would not 
provide acute services but 
could be an elective site 
providing care much as it is 
now.  Under either a St 
Peter’s or Royal Surrey 
closure, Ashford would 
remain as a local general 
hospital providing additional 
bed and service capacity to 
the local area. 
 

Pathology services 
Further debate is taking 
place around pathology 
services and whether these 
could be delivered better 
through a centralised service 
but again no decisions on 
options have yet been taken. 
 

Next steps 
A three month consultation is 
now planned to begin in the 
New Year, and the PCT is  
drawing up comprehensive 
engagement plans. Staff 
engagement is crucial to this 
process and anyone wishing 
to become more directly 
involved at this stage, 
particularly with the acute 
workstreams, should contact 
Lorraine Deacon at the PCT 
(lorraine.deacon@nsurreypct
.nhs.uk.) 

Creating an NHS Fit for the Future 
 

Informing the debate 

Chief Executive’s Bulletin 

 

The Trust, in common with the rest of the NHS, continues to be under considerable pressure to ensure it delivers financial 
break-even.  To do this, it is essential our Turnaround programmes deliver.  We were visited by the Strategic Health Au-
thority last week who went through our plans and quizzed myself, the Executive Directors and programme leads.  I am 
pleased to say they were struck, as I am, by the commitment of not only them, but all staff, in achieving these very chal-
lenging targets.  
 
In particular, I would like to thank staff who helped and contributed to our temporary staff reduction last week.  We actually 
used 610 temporary shifts as against 758 the week before.  I was at Staff Induction this week with 65 new starters 
(predominantly nursing) which I expect to significantly reduce this further. 
 
We are also under scrutiny around MRSA, although our figures are improving.  I believe the commitment of staff towards 
minimising all forms of Hospital Acquired Infection remains a key objective for us all and I urge you to remain aware of 
what you can contribute towards achieving a zero tolerance. 
 
Overall, I continue to be proud of our achievements and pleased with the attitude of everyone in what inevitably are unset-
tling times. 
 
Glenn Douglas, Chief Executive 
10th November 2006 



T he new Disability 
D i s c r i m i n a t i o n 
legislation comes 
into effect on the 

first of December 2006. 
Public bodies such as NHS 
Trusts have significant 
duties and responsibilities 
no t  on l y  t o  avo id 
discrimination but also to 
promote equality in the 
area of Disability. This 
applies equally to patients, 
staff and carers 
  

To help us meet these 
needs we are seeking to 
extend the membership of 
the Trusts Diversity Group 
to include staff with a 
specific interest in issues 
relating to disability. 
  
A  specific Disability Action 
Group has been set up to 
ensure that we have the 
necessary measures in 
p lace  to  meet  our 
obligations under the new 
legislation. The group will 

include representatives from 
the Patients First Group, 
Local Disability Advisors, 
staff with an interest in 
disability issues and trust 
managers. The purpose of 
the group will be to identify 
areas for improvement 
making recommendations to 
the Trust Board where 
necessary. 
  
The Disability Action group 
covers a broad range of 
topics including 
 
Involvement with staff, 
patient and user groups 
 
Access to buildings and 
services for patients, carers 

and staff 
 
Training and education 
 
Communicat ion  w i th 
patients, carers and staff 
 
Recruitment, selection and 
employment policies 
 
Services designed with 
patient and carer needs 
taken into account 
  
If you would like to join 
either group or to find out 
more please contact Maria 
Crosbie on extension 2552 
or Ruth Lallmahomed on 
extension 2711 

Disability 
Equality and Diversity 

The Ashford Hospital Quad 
Gardens have once again 
been recognised as 
excellent in this year’s 
Spelthorne in Bloom 
competition.  Between them 
the gardens came 2nd and 
3rd in the Public Buildings 

category and the Hospital 
overall won best  in show. 
Congratulations and well 
done to everyone involved 
especially the volunteer 
gardeners who make it all 
possible.  

NICU Award - Congratulations  
 
 
NICU deputy sister Lynn 
Parker has been awarded 1st 
prize in the Drager 
Scholarship to help with her 
counselling degree. Lead 
nurse for bereavement, Lynn 
has made great progress in 
making this service helpful to 
the families and staff in NICU.  
She will be awarded her prize 
at this year’s Neonatal 
Nurses Association 
Conference and will then 
make a presentation at next 
year’s. 

The focus of this project was to reduce costs 
and increase efficiency at ward level . This HR 
led project introduced a tailor made rostering 

approach on each ward and is quality assured. Benefits 
to date include savings of 29% on bank 
and agency spend and a standardised 
and more equitable approach to staff 

allocation. 

“ 
Highly commended 

HR - Health Roster project 
 

The Health Roster project at the Trust was highly com-
mended at this year’s Human Resources Management 
awards (HRM).  The Judges said:  

Reunion  
1960s Ashford Nurses wanted  
 
Margaret Linehan A  veteran Ashford Hospital Nurse is 
organising a reunion of Ashford Hospital Nurses. She was a 
nurse at Ashford from 1965- 1968 and Is trying to locate 
colleagues from that time. She so far has found a few but is 
looking for more, so If you remember her name, or know 
someone  who might you can contact her on the email 
address given below. And here are a few more names that 
might help jog your mind.   
 
Marylynn Dean, Leslie More (now Cornell), Marian Skinner, 
Kathleen Browne, Maura Kennedy, Mary Duggan. 
  
M a r g a r e t  L i n e h a n  c a n  b e  c o n t a c t e d 
mbdaly@gofree.indigo.ie 

Lynn Robinson, PALS 
Manager would love to hear 
from staff and volunteers 
who are interested in joining 
the patient reading panel. 
This involves proof reading 
draft patient information 
leaflets and is an interesting 
and vital part of the process 
of leaflet production. 
  
Lynn would like to hear from 
as wide a range of staff and 
volunteers as possible. You 
should only be asked to read 
leaflets about once a month 
and the more readers we 
have, the less often you will 
be asked to read. 
  
If you are interested or 
would like more information 

please either e-mail Lynn or 
phone extension 3553.” 

Ashford Blooms once again 
Hospital Gardens win best in show 

The proof is in the reading! 
Readers wanted for leaflets 

Ashford Hospital League of 
Friends AGM report 

Chair of the Ashford League of Friends Eric Molinari is shown 
here second left with his wife Vi (left) , League of Friends 

Vice-Chair Marian Dorrell (right) and Syd Andrews, Treasurer, 
at the 2006 AGM for the Ashford Hospital League of Friends.  
This year’s guest speakers were Julie Jenkinson of the Surrey 

Air Ambulance appeal, Pat Weston from CREST, and 
Consultant Dr Bhaskar Mandal who spoke about the Rapid 

Access Clinic. 

“We have been in the news a 
lot recently. What do I do if the 
media approach me?” 
 
As you will all be aware, there 
is considerable patient, public 
and media interest in the 
future of hospital services 
within Surrey, as a result of the 
Creating an NHS Fit for the 
Future review.    
 

As a Trust we have been fully 
involved in these discussions 
and will respond to the formal 
public consultation when that 
comes.  In the meantime we 
must continue to focus on our 
patients, getting our own 
internal re-organisation settled 
in and meeting our national targets. 
 

Glenn Douglas comments:  “I appreciate that with the level 
of interest being shown in the forthcoming consultation you 
may be approached and asked what is happening.   It will 
be frustrating (as it is for me) that there is little that we can 
say at this stage.    Unlike reconfiguration, this is not our 
consultation, and we don’t yet know what recommendations 
the PCT and Strategic Health Authority will make on A&E or 
any other services.  It would be imprudent and unhelpful to 
comment on speculation.      
 

“We are working with our local newspapers and radio 
stations to ensure that whilst we are unable to comment in 
detail at this stage, they are fully aware of the wide range of 
services this Trust provides to local people.” 
 

If you receive an inquiry about this, or any other media 
matter please remember to forward them to the Press Office 
on 01932-722163 (phone switchboard outside office hours) 
or if you need an urgent response or advice, please call 
07887 854516.  If you suspect a member of the press is 
somewhere they shouldn’t be, or is causing disruption 
please either call the press office or if you are really 
concerned you are within your rights to call security. 
 

If you have further concerns please let your line manager or 
business centre manager know, or speak to Glenn Douglas 
or one of the other Directors.  .” 
Director of Nursing, Michaela 
Morris is back on the Wards! 

Michaela Morris (pictured left with staff on Maple 
Ward) our newly confirmed Director of Nursing, has 
been back on the wards, talking to staff and patients 
and getting to grips with current issues. 
 
Michaela will be spending 2 hours a week with the 
ward sister on all our  wards across both St Peter’s 
and Ashford and  is looking forward to really getting 
to know people and experiencing life ‘at the coal 
face’. 


