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Results of the 2005/06 
Annual NHS Performance 
Ratings, published this 
week by the Healthcare 
Commission, have found 
that services at our Trust 
are performing well against 
key targets.   
 
Overall, the Trust received 
a rating of ‘Good’ for the 
quality of services and 
‘Weak’ for the use of 
resources, which includes 
financial performance. 
 
Trust Chief Executive 
Glenn Douglas said: “I wish 
to personally thank each 
and every member of staff 
within this Trust for helping 
us to achieve this result.  It 
is only by your hard work 
and commitment, during a 
year which was challenging 
in so many different ways, 
that we have achieved 

such a good performance 
rating. I am extremely 
pleased to be rated 'good' 
for our clinical services - we 
know that we offer first-
class healthcare to our 
local population and, given 
the current climate, this is 
extremely encouraging 
news.  Our 'weak' rating for 
use of resources was one 
we expected to receive and 
indeed was the only rating 
we could expect, given our 
financial deficit at the end 
of last year.  However, I am 
c o n f i d e n t  t h a t  o u r 
Turnaround Plan is 
beginning to show real 
results and would just urge 
you all to keep up the good 
work!”  
 
The performance ratings, 
which replace the former 
‘star ratings’ system are 
part of a new annual health 

check, which measures 
how well healthcare 
o r g a n i s a t i o n s  a r e 
performing.  It covers 
issues such as safety, the 
outcomes of treatment for 
patients and the standard 
of the environment in which 
care is provided.   
 
The ratings are based on 
p e r f o r m a n c e  d u r i n g 
2005/06 in a number of 
areas including:  use of 
resources, core standards, 
existing national targets 
and new national targets.  
We fully achieved all 
existing national targets, 
including those for waiting 
times, offering choice for 
hospital appointments and 
increasing the number of 
heart attack patients 
receiving thrombolysis 
within 60 minutes of calling 
for professional help.   
 
The Trust was rated as 
being fully compliant in 38 
out of 44 core standards, 
with improvements needing 
to be made in how the 
Trust implements guidance 
from the National Institute 
of Clinical Excellence, for 
example the use of new 
drugs or clinical guidelines, 
& to provide better patient 
information for people with 
specific communication 
needs (other languages 
and formats). Work is 
already underway in both 
these areas to ensure the 
Trust is fully compliant with 
all core standards. 

Performing well  
against key targets 

 

South East Coast 
Black, Minority  

and Ethnic Network 
 

Following the formation of the 
South East Coast Strategic 
Health Authority the Surrey and 
Sussex BME network has 
agreed with it’s counterparts in 
Kent and Medway to form a new 
South East Coast BME network. 
 
Ashford and St Peter’s operate a 
diversity network which includes 
the local BME network. As part 
of our equality and diversity 
agenda we wish to expand and 
enhance our involvement with 
the new South East Coast BME 
network which aims to: 
 

• promote the interests of BME 
employees and patients within 
the NHS 

• support NHS organisations in 
fulfilling their duties and 
positively promoting  good 
relations between people of 
different racial groups 

• improve health awareness and 
access for BME service users 

 
The South East Coast BME 
Network will be an invaluable 
source of support, advice and 
information on good practice to 
the trust and the local network 
members will automatically 
qualify for membership . 
 
If you would like to become 
involved in the local diversity 
network to help take forward the 
BME agenda or require further 
information please contact: 
 

•   Dr Isaac John on ext 2901 or 
email isaac.john@asph.nhs.uk  
 

•   Maria Crosbie on ext 2552 or 
email maria.crosbie@asph.nhs.uk 

Three amazing fundraisers who had raised almost £4,000 
made their way to the NICU last week.  Said Consultant 
Neonatal Paediatrician Dr Peter Martin: “These very 
generous gifts are much appreciated.  Our Early Births 
Fund appeal achieved its target of £250,000 in two years. 
However the need for new equipment always goes on,  and 
so we have kept the name of the Early Births Fund going 
and gratefully receive donations such as these.  This 
summer we were able to spend more than £60,000 on a 
new heart monitor.  We are still looking into what our next 
purchase will be.” 
 
One of the donations came from the Mills family whose 
son Ben was in the NICU almost a year ago to the day of 
the donation.  Dad, Paul Mills organised a sponsored Golf 
Day at Hoebridge Golf Course, Old Woking, and rounded 
the event off with an auction.  The day raised £2,204 which 
he has now donated to NICU. 
 
James and Gemma Preece, were another family grateful 
for the life-saving care that their son Thomas received 
when he was born at St. Peter’s in February ‘06.  James 
raised £845 by running, biking and rowing 1,000 Km in one 
month and the company where he works, F5 Network 
Support of Chertsey Gate West, London Street, Chertsey,  
rounded up the figure to £1,000. 
 
The third person to make a donation was NHS employee, 
Head of Corporate Business and Emergency Planning with 
Surrey PCT David Wolfe.  David has used his running 
stamina to support many charities over the years including 
the Early Births Fund.  This year he donated £750 raised 
by running the Torquay half-marathon in June and holding 
a mobile phone auction. 

Pictured in the Neonatal Intensive Care Unit at St. Peter’s 
Hospital with an incubator are great-grandparents of Thomas, 

Frederick and Hilda Long, Gemma and Thomas Preece, 
grandparents of Thomas, Ellen and Simon Fraser, Consultant 

Neonatal Paediatrician Dr Peter Martin, David Wolfe, Paul Mills 
and James Preece. 

Thank you, Thank you, Thank you. 

New structures now available 

on TrustNet 
West Wing  

 

Executive Directors have now approved the plans for the 
West Wing, Ashford to move services into the newer parts 
of the hospital. Carol Haskell, Peter Curtis and Mick Hick-
man will shortly be in touch with managers of the affected 
services. Read more about this in the next Aspire Bulletin.  

Thank you Project 18 for the beautiful window boxes 
from everyone at St. Peter’s Hospital 

Thank You  
Good News Stories 

 
We want to hear your good news 
stories!  In the current climate of 

uncertainty and with continual stories 
in the local media concerning the 
Creating an NHS Fit for the Future 
review, we want to raise our own 

profile in the local press.  Any good 
news story, no matter how large or 
small, could help – please contact 

Communications on x 2163 or email 
the Aspire mailbox.  What you say can 

make a real difference! 

Trust Chief Executive 
Glenn Douglas has been 
doing a series of walk-
abouts across the Trust, 
meeting staff, chatting 
about their work, any 
current issues – large or 
small - and answering any 
questions.  These walk-
abouts are continuing at 
both Ashford and St 
Peter’s Hospitals over the 
next few weeks, so give a 
thought to anything you 
would like to ask.   
 

A number of staff have 
raised issues around 
estates and facilities, and 
we have already been able 
to make changes as a 
result. 
 
We’ll keep you up to date 
with some of the issues 
raised in the next Bulletin, 
but above all this is an 
opportunity to meet Glenn 
and have a general chat 
about your work and the 
Trust as a whole. 

Chief Executive Walk-abouts 
Your chance to ask 



 

 

“Goodbye” and “Thank you” – that was the 
message from both Joyce Winson Smith and 
the Trust when past and present staff 
packed the St. Peter’s physiotherapy gym for 
the retirement farewell of the Director of 
Nursing and the Deputy Chief Executive of 
the Ashford and St. Peter’s Hospitals. 
 
Chief Executive Glenn Douglas told the 
gathering that no one could wish for a better 
person by their side than Joyce.   
 
He said: “A very, very special person is 
leaving us today. The one underlying thing, 
possibly with the exception of her deep care 
for patients, is her care for the individuals of 
the Trust.  She is there for the people in the 
Trust.  It is a lasting legacy we all feel. She 
leaves us a legacy that at this point in time 
we are successful -  and that is due in no 
small part to her leadership.” 
 
Tributes were made by Deputy Director of 
Nursing and Quality Ruth Lallmahomed 
Consultant Nurse Acute Pain Services 
Sharon Kitcatt, and Trust Chaplain Judith 
Allford. 
 
Said Ruth: “Joyce has been inspiring, 
articulate, energetic, confidential and 
generally tireless. She has an excellent 
memory, too good at times! It has been a 
privilege to work with Joyce.” 
 
Representing the nurses at the Trust Sharon 
thanked her for her strong leadership and 
immeasurable support for nurses saying: 
“We have always known that you are proud 
to be a nurse and we remember International 
Nurses Day in 2004 when you put on a 
uniform and shadowed nurses on the wards. 
 

 
Describing Joyce’s retirement as truly the 
end of an era Sharon said:  “Thank you for 
ensuring that Ashford and St. Peter’s has led 
the way with roles such as the Consultant 
Nurse role, at a level that has not been seen 
in any other trust in the district. Ashford and 
St. Peter's Hospitals NHS Trust does lead 
the way.  We thank you, Joyce, for having 
that “open door”. You have always known 
the way forward when lots of us have 
thought things were insurmountable – which 
always reminds us that that is why you were 
Director of Nursing!  Thank you for showing 
that you care about us.” 
 
Thanking Joyce on behalf of her fellow 
Chaplains, Judith Allford described Joyce as 

one of the ‘jewels in our crown’.  Working her 
way through an alphabetical A-Z list of 
Joyce’s attributes Judith was cheered for “O” 
for “Outstanding” and raised a laugh with “P” 
for Punctuation and  Perfect Paperwork! 
 
Thanking people for coming Joyce  said: “I 
am really overwhelmed to see so many of 
you here and to feel such kindness and 
warmth from you.  It is very emotional, and  
in ‘Terema’ (a training course) terms I am in 
unchartered waters and outside my safety 
zone -  but I can empty the buckets!” 
 

When she trained as a nurse she could not 
imagine being a Ward Sister.  But she had 
some good role models and aspired to them, 
and her most satisfying role was that of the 
Ward Sister. 
 
She added: “Sisters, you are our key.  I was 
so proud to be appointed Director of Nursing 
and continued to be proud and privileged to 
be in this position, and to be able to offer 
support and leadership.” 
 
Looking back she said that coming as she 
did from West Middlesex Hospital in 1994, 
she had a lot of connections with Ashford 
Hospital, and with Ruth Lallmahomed.  Even 
at that time there was a lot of talk about 
getting rid of both hospitals and building on a 
new site.  She came to St. Peter’s and later 
Ashford and St. Peter’s merged in 1998. 
Speaking warmly of many she had worked 
with at Board level she paid tribute to retired 
Medical Director Mr Robin Hollingsworth for 
his dedicated support and professionalism 
when needed over the years and to Mrs 
Mary Riley, who was such a “rock” to her 
and others. 
 
She continued to pay tribute to many people 
from every area of hospital life, both past 
and present, many of whom were in the 
physio gym, with a special mention for her 
personal assistant, Janet Morriss. Joyce 
urged everyone to continue with being kind, 
courteous and caring to patients and to 
continue to give “that little bit more – as it 
goes such a long way.” 
 
She added: “I am very proud and privileged 
to have served here with you. There will 
always be a special place in my heart for you 
all – you have been very special.” 
 
Joyce will continue to take part in HQS visits 
to hospitals as a Health Quality Service 
surveyor.  She is also training to be a Lay 
Magistrate. 

“A very big thank you to everyone who contributed to my leaving 
gift.  You have been very generous and I shall relish getting to grips 
with my state-of-the-art GPS (Global Positioning System and 
mapping software) in the Lake District this week.  I shall also relish 
the bottles of fine champagne! 
 
“I was overwhelmed and delighted to see so many of you at my 
leaving “do” last Thursday.  It was a very special occasion to mark 
the end of my many happy years at Ashford and St Peter’s. 
 
“Thank you to all of you who have been friends and colleagues.  I 
am privileged to have worked with you and I send you my very best 
wishes for the future. 
 
Best wishes,  Joyce. 

Trust waves goodbye to jewel in its crown 
Director of Nursing and Deputy Chief Executive Joyce Winson Smith retires 

“Thank you for showing that 
you care about us” 

Joyce is pictured in the Chapel garden with some representatives of the Nursing 
and Midwifery Committee after chairing her last meeting with committee members.  

International Nurses Day when 
Joyce, watched by staff nurse 

Marguerite Kelly, used a tympanic 
thermometer on a Kingfisher ward 
patient.  Joyce qualified as a nurse 
at Northwick Park Hospital in 1979. 

Glenn, with Joyce holding her 
boxed GPS gift. 

Matrons in Medicine Kathryn Wood and Debbie 
Palmer, former Deputy Director of Human 

Resources Anne Edwards, former Trust Deputy 
Chairman Mrs Mary Riley and Senior Clinical 

Practitioner Educator in Medicine Carole Webster. 

Well wishers from all areas of 
the Trust came to give Joyce a 

rousing send-off.  

Holly Ward Sister Helen Young, 
former Trust Chief Executive Stephen 

Fash, Joyce and Medical support 
Worker Peter Jolley. 

The hall was full to bursting! 

Head of Nursing for Medicine Ally Lallma-
homed, Non-Clinical Risk Manager Jacky Bush 

and Clinical Risk Manager Marty Williams. 

Barbara Capaldi from the CRS Team, PA to 
Ambulatory Care Services Daphne Harris 

and Ophthalmology Matron Mandy Wilson.  

Deputy Chairman of the St. 
Peter’s Hospital League of 

Friends Mrs Nancy Jackson 
wishes Joyce well for the future.  

Director of Operations 
(Elective Lead) Antonia 
Ogden-Meade, Director of 
Human Resources Paul Bent-
ley, Director of Finance Keith 
Mansfield and Turnaround 
Programme Manager Seema 
Khehar. 

Joyce with Project 
Manager Di Manthorpe 

PA to the Director of Finance 
Judy Trafford with Joyce’s 

PA Janet Morriss  

“Sisters, you are our key” 


