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The Egham United Services 
Ladies Darts team have raised 
£204 from this year’s local league. 
The money has been donated to 
Ms Sunita Shrotria’s Breast care 
fund. 
 

The team, based at the social club 
in Spring Rise, Egham, play a  
league with other local Ladies 
Darts teams from Egham, Staines, 
and Chertsey, and came 4th in the 
league this year.  
 

Each year they raise money 
through raffles and prize draws 

held during the matches and 
donate to a different charity drawn 
from a selection of charities put 
into a hat.  
 

In previous years the team have 
donated money to help people with 
Alzheimer's, cancer, and learning 
difficulties. This year the lucky 
name was the Breast Care unit at 
Ashford.  
 

Thanks to the whole team! Val, 
Kirstie, Margaret, Doreen, Devinia, 
Nora, Lillian and Christine.   

Bulls-eye for Shrotria 

The Trust recently had the 
honour to host a meeting of 
the Travelling Surgical 
Society.   The local 
organisers, both members of 
the Society, were surgeons 
Mr Joe Horner and Prof 
Brian Ellis. 
 

The academic day began 
with a welcome from Chief 
E x e c u t i v e  G l e n n 
Douglas,  there followed a 
brief history of the hospital 
and then five trainees from 
the  var ious  surg ica l 
specialties battled it out to be 
the prize winner of a short 
clinical presentation.  The 
TSS committee agonised 
over coffee and later 
declared the winner as 
Urology Registrar Mr Andrew 

Symes who was presented 
with a cheque for £100.  The 
second session of the 
morning was taken up with 
presentations on gastric 
banding by Mr Horner, aortic 
stenting by Mr Browning and 
prostate stents by Brian Ellis. 
 

After lunch the TSS were 
treated to a double act from 
Bill Dunsmuir and David 
Fluck on the topic of “Would 
you prefer to know that your 
PSA or Cholesterol was 
6.5”.  Rather than have the 
Urologist Bill talk about PSA 
(a test used for prostate 
cancer) and Cardiologist 
David talk about cholesterol, 
they swapped roles and 
challenged much of the 
‘perceived wisdom’ about 

each other’s test. 
  

The last session of the day 
had an aviation theme.  Four 
eminent guest speakers 
gave presentations.  They 
were Charlotte Rogers, head 
of medical services for Virgin 
Atlantic, on managing in-
f l i g h t  m e d i c a l 
emergencies;  Martyn 
Jeffery, head of air traffic 
control at Heathrow, who 
described how they handle 
all the planes approaching 
Heathrow and what they 
have to do when a medical 
emergency arises; Colin 
Boltwood, head of customs 
a n d  i m m i g r a t i o n  a t 
Heathrow, who described 
new methods of detecting 
drug smugglers and, finally 

Captain Phil Higton, a former 
BA pilot, who described how 
they use human factor 
training, originally used to 
train aircrew to prevent 
airplane disasters, to show 
hospital doctors how to 
prevent medical disasters. 
 

That evening the Society 
held its annual dinner at 
Great Fosters.  All the 
military members were in full 
dress, including a Vice 
Admiral, a Major-General 
a n d  a n  A i r 
Commodore.  Guest of 
honour was Mr Norman 
Willis, Ashford resident and 
former general secretary of 
the Trades Union Congress. 

Travelling Surgical Society visits the Trust 

Pictured at Great Fosters before their formal dinner are members of the Travelling Surgical Society and their wives.  Seated on 
the front row, fifth from the right is Consultant Urological Surgeon Professor Brian Ellis and next to him, fourth from the right, 

guest speaker the former General Secretary of the TUC Mr Norman Willis. 

Pictured here presenting the cheque to Ms Shrotria is Val Stephen who has been a member of 
the team for almost 30 years and her Granddaughter Kirstie Knight who has played for the team 

for two years. Kirstie is also a Student Nurse currently working at Ashford. 

Fit for the Future is the review process 
that is ongoing into how the NHS can 
change for the better for a more secure 
future.  Although no final scenarios on 
the future of healthcare across Surrey 
have been agreed - this will be the 
responsibility of the new Surrey PCT 

which begins on 1st October - it is likely 
that we will be seeing a full public 
consultation on health services across 
Surrey, from the end of the year. 
 
Trust Chief Executive Glenn Douglas 
commented:  "This Trust, including 

myself, are actively involved in this 
review, representing Ashford and 
St Peter's and the population that 
we serve.  The final scenarios are 
likely to include proposals to 
reduce the number of major acute 
sites (full A&Es) across Surrey, 
and as such, we could be looking 
at a change in role for St Peter's or 
the Royal Surrey County Hospital.  
We are also exploring how we 
might work more closely together 
in the future. 
 
“However, it is vitally important at 
this stage to stress that no final 
proposals have been agreed and 
that these are 'emerging scenarios' 
only.  There is a great deal of work 
still to be done between now and 
any formal consultation, and part 
of that work will be to look at care 
outside hospital and how that will 
be integrated into and support any 
changes to acute hospital services. 

“It is too early to speculate on exactly 
what impact any of these scenarios 
might have on existing services, 
including those at Ashford or St Peter's 
Hospitals.  These are 'emerging 
scenarios' only and there is still a great 
deal of work to do before we can be 
clear on the exact detail any such 
changes may bring.  However, this 
hospital Trust will be looking carefully at 
how these emerging scenarios might 
impact our population as a whole.   
 
“Along with other Trusts within Surrey, 
we are keeping our staff up to date with 
these proposals as they emerge, and 
have been open and honest in our 
communication with them. 
 
“I believe this Trust has an important 
role to play in the future of health 
services within Surrey and we will 
continue to play an active role in this 
whole programme of work.  Whatever 
the outcome, the process wil l 
undoubtedly cause uncertainty and we 
have to ensure that our top priority 
continues to be to offer high quality, 
safe and accessible services to our 
patients, both now and in the future." 

Douglas Robertson - Chair 
Designate for the new Surrey 
PCT has recently announced 
the appointment of Mr Chris 
Butler as Chief Executive of 
the new Surrey PCT. 
 
Chris has joined the Surrey 
PCT from Hammersmith and 
Fulham PCT where he was 
Chief Executive.  Prior to his 

appointment there, Chris 
was acting Chief Executive 
of South East London 
Strategic Health Authority 
where he also held the post 
of Performance Director.  He 
has worked in the NHS since 
1981, including the posts of 
Assistant Director of 
Performance Management at 
the London Regional Office 

and Director of Finance and 
In fo rma t ion  a t  Wes t 
M i d d l e s e x  U n i v e r s i t y 
Hospital NHS Trust. 
 
Chris joins the new Surrey 
PCT on the date of its 
formation, 1 October 2006, 
and is already spending time 
fact finding, meeting people 
in Surrey and considering 
structures for the new 
organisation. 

Surrey PCT Chief Executive 

Q: “What will happen to Ashford and St. Peter’s  
as a result of Fit For the Future?” 



Consu l tan t  Uro log ica l 
Surgeon Mr Bill Dunsmuir will 
be undergoing the “Nil by 
mouth” experience himself 
soon  -  for charity! 
  
Bill is hoping people will 
sponsor him when he fasts 
for a day during Ramadan to 
raise funds for the Hashim 
Welfare Hospital Appeal, 
which was founded by 
colleague Mr Idrees Awan.  
  
IIdrees first met Bill Dunsmuir 
when he initially joined the 
Trust as a Registrar and Bill 
became interested in his 
colleague’s ambition to bring 
basic healthcare to his home 
village.  With this goal in 
mind Idrees set up the 
Hashim Welfare Hospital 
Appeal, and with advice from 
a broad range of NHS 
colleagues he drew up plans 
for the first stage of the 
building.  
  
His elderly teacher turned the 
first spade of soil at the start 
of building work and the first 
patient was examined on 1st 
June 2003.  Since then the 
day hospital has treated 
26,000 patients. Many 
patients suffer from eye 
problems; diabetes is 
common and many people, 
particularly young men, have 
kidney problems. The most 
recent service to be 
developed has been dentistry 
thanks to a donation of 

equipment from the World 
Health organisation. 
  
Bill is now a member of the 
H a s h i m  H o s p i t a l 
d e v e l o p m e n t 
committee.  Said Bill, who 
stands nearly 6ft 2ins and 
weighs 100 kg: “Ramadan 
began on Sunday 24 
September and I am happy 
to experience fasting for a 
day if this will encourage 
support for the work of the 
Hashim Welfare Hospital. I 
normally eat my fair share of 
everything so it will be quite 
an experience for me to fast!” 
  
His wife Juliette and their 
children Henrietta, eight, and 
Harry, seven, share his 
interest in the charity and the 
youngsters, who attend 
Chobham St. Lawrence 
Primary School, have been 
involved in fundraising in the 
past, but they won’t be 
fasting with Daddy! 
  
People who would like to 
support Consultant Urology 
Surgeon Mr Bill Dunsmuir 
during his fast can phone his 
colleague Idrees Awan on: 
07889 389 905. 
  
Among the donations given 
to the charity has been a 
w e b s i t e .  F o r  m o r e 
information about the charity 
go to:  
www.hashimwelfare.org.uk 

Surgeon – nil by mouth! 

Bill looks worried about the prospect of a day of fasting 
but he is certain he will make it through! 

Two days after her 21st 
birthday in March 1964 Miss 
Sue Kaye joined the NHS as 
secretary to both the Matron 
and the Chief Nurse of 
Botley’s Park Hospital, where 
more than 1,000 patients  
with learning disabilities were 
cared for. 
 
Later, Sue moved to The 
Princess Margaret Hospital, 
Swindon where she worked 
in the new maternity unit.  At 
that time Sue was living in 
the nearby Girl’s Friendly 
Society Hostel which was 
officially opened by Princess 
Margaret and Sue met her 
for the second time in her 
life.  Their earlier meeting 
had been at the Albert Hall 
when Sue was a girl and she 
represented her school when 
presenting a donation for a 
charity caring for “Waifs and 
Strays” – of which Princess 
Margaret was Patron. 
 
Sue’s career brought her 
back to Botley’s Park for a 
while before romance and 
marriage took her back to 
Wiltshire as Mrs Benbow, 
and the birth of her daughter.  
When she later returned to 
her home village of Pyrford 
Sue Benbow joined the staff 
of the Rowley Bristow 
Hospital which was situated 
in beautiful grounds in the 
village.  The work and staff of 
the Rowley Bristow moved to 
St. Peter’s Hospital in 
January 1991 and later that 
year Sue transferred from 
orthopaedic work to become 
secretary to Consultant 
Accident & Emergency 
Surgeon Mr Pradip Rana.  
Sue has also worked for 
Consultant Mr Vincent O’Neill 

who joined A&E in 1996. 
 
Said Sue, of Rowtown: “I am 
a lso  respons ib le  fo r 
arranging the locum cover in 
the Accident Centre. It’s my 
job to keep the department 
staffed with doctors.  We like 
to get people in who have 
already worked here and I 
keep in contact with some of 
our regular locums so that I 
know what they are doing.  
This helps the continuity and 
smooth-running of the 
department.” 
 
Looking back on her career 
which totals 30 years service, 
Sue said: “I’ve enjoyed my 
work.  If you work in a 
hospital you feel you are 
helping a bit.  No matter what 
grade or level we are working 
at, we are all in it to help.”  
 
At her farewell presentation 
Consultant Mr Pradip Rana 
said: “You have formed close 
friendships with all the 
doctors and nurses who have 
worked with us and you 
were, of course, highly 
regarded throughout the 
whole Trust because of your 
kindness and support for us 
all.” 
 
Sue, whose daughter 
Rowena is a pharmacist at 
Guy’s Hospital, will need her 
new found free time to plan 
for her wedding next June at 
All Saints Church, New Haw.  
She added: “I’m looking 
forward to having more time 
to see friends, get out in the 
fresh air and to spend time 
gardening and I am very 
grateful for my farewell gift of 
garden vouchers – which will 
be put to good use!” 

Sue’s amazing 42 years 

Ashford Hospital League of Friends AGM 
 

Thursday 12th October at 7:30pm  
Education Centre, Ashford Hospital 

 
Guest Speakers this year: 

Julie Jenkinson of Surrey Air Ambulance Appeal 
Pat Weston of CREST (Cancer Info and Support Centre) 

Dr Bhaskar Mandal (Consultant Physician Rehab/Stroke Unit) 
 

Staff and members of the public are welcome to attend 

1. Whole System 
• Target savings of £500K 
• This Project is designed 
to make sure we are 
operationally efficient 
This project is due to start 
delivering savings from 
November 2006. 
 
2. Organisation 
Restructuring 
• Target savings of 
£2.13M 
Saving so far: £497K 
 
3. Revised Senior 
Nursing Structure 
• Target savings of £53K 
Saving so far: £53K and 
has been closed 
 
4. Theatre Efficiency 
• Target savings of £483K 
Saving so far: £35K  
 
5. Length of Stay 
Reduction 
• Target savings of £738K 
Saving so far: £354K 
 

6. Estates/Facilities 
• Target savings of £568K 
• This project is designed 
to ensure we get the best 
value out of telecoms/
postage/ energy/facilities 
Saving so far: £37K 
 
7. IT to Reduce Back 
Office Costs 
• This year, the project is 
an enabler to deliver savings 
of £1.75M next financial year 
 
8. Reduction in Bank/
Agency/Locum Spend 
• Target savings of 
£3.39M 
Saving so far: £950K  
 
9. Reduction in 
Overheads/Non Pay 
• Target savings of 
£2.31M 
Saving so far: £1.14M  

 
10. Clinician Review 
• Target savings of £430K 
Saving so far: £101K 

Selected staff from Ashford and St Peter’s and North Surrey 
PCT took part in the week long Cerner Event 1 at Ashford 
Hospital from the 4th – 8th September. 
 
Event 1 officially kicks off a busy period in the preparation of 
the transition from the existing PAS (Patient Administration 
System) to the first phase of the new NHS Care Records 
Service (CRS), which will be supported by the system called 
Cerner Millennium Release 1. 
 
The event was hosted by the North West Surrey Local Health 
Community (LHC) CRS project team and involved colleagues 
from Cerner, including some well travelled Americans from 
the Cerner core team. 
 
During the week staff were introduced to some of the 
functionality of the new system, and shown how the 
information to build the local version of the new system will 
need to be captured and submitted. ASPH and NSPCT staff 
are now busy completing the DCW’s (Data Collection 
Worksheets) which contain the data to build the system. Staff 
will be able to see the localised system for the first time at 
Event 2 early next year. 
 
The ASPH Change Facilitators made good use of their “free” 
Monday by touring all wards and departments at St Peter’s 
Hospital, encouraging staff to attend the demonstration.  This 
meant that we had an impressive turnout to the first session 
which covered the core PAS functionality. 
 
Presenting the demonstration from Cerner were Joyce Speed 
and Dave Macaulay.  If Joyce sounded familiar it’s because 
she is “the voice” of the R0 patient journey which is available 
on TrustNet.  Joyce has an NHS nursing background, Dave 
used to be involved in Radiography. 
 
Email the CRS Change Team: crschangeteam@asph.nhs.uk  
Call the CRS Project Office:  x3939  
Or  -  www.connectingforhealth.nhs.uk 
 

Keep an eye on the notice boards  
for news of events and progress 

It’s a full house at Ashford 
Hospital for the R1 Demo 

ASPH Turnaround  
Programme Update 

 
Turnaround is all about achieving financial stability and 
planning a viable and sustainable future for the Trust.  The 
process of Turnaround will ensure that we are well placed to 
continue to serve our patients and meet our strategic goals.  
 
Our Turnaround plan seeks to deliver £7.87 million of net 
savings for the financial year to April 2007.  To the end of 
August 2006 and with seven months to go, we have made 
validated savings of £3.09 million or 39% of target.   
 
Our Turnaround plan comprises 10 key areas of focus 
organised into distinct Projects which are then broken down 
into sub projects.   

For any queries or further information please contact Seema 
Khehar, Turnaround Programme Manager on 01932 723056 
or at seema.khehar@asph.nhs.uk, in the first instance.  

MAU has 
moved 

 
MAU at St. Peter’s has now 
moved and is located on 
Chestnut Ward (the ground 
floor of the new ward block) in 
the Duchess of Kent Wing.  
Chestnut ward patients have 
been moved to May Ward.   

NHS Care Records Service 
Demonstration 


