
3,000 questionnaires were sent out in 
March, in preparation for the launch of 
our Smoke Free Policy, on 8th March.  
In response we received 437 
completed questionnaires, a response 
rate of 14.6% which is good. 
 

Thank you to everyone who took the 
time to send these in. 
 

Of the 437 respondents, 58 (13.3%) 
were smokers, 288 non-smokers 
(65.9%) and 88 (20.1%) ex-smokers, 
with 3 who didn't comment.   
 

As a general point, it should be noted 
that although these results are 
probably representative of all staff, 
many did not fill these in and we would 
expect a higher proportion than 13.3% 
of our staff to be smokers.  (The 
current prevalence in North Surrey is 
25.3% of the population).  Fig 1. 

General Results 
The vast majority of respondents 
indicated they were aware of the 
difficulties in going smoke free, but 
other NHS Trusts who have already 
made the transition have actually 
experienced fewer problems than 
expected, particularly regarding 
smokers smoking secretly. 
 

65% disagreed with the statement ‘My 
manager will not be supportive’, and 
79%, smokers or not, expressed 
agreement with hospitals being smoke 
free. 
 

72% of respondents who currently 
smoke agreed with the likely benefits 
of being totally smoke free.  Fig. 2   
 

How can we make the policy work? 
Most respondents - smokers and non-
smokers - agreed that the best way to 
succeed is to offer free help to those 
wanting to stop smoking, to provide 

advice to managers on supporting 
smokers and to make sure the policy 
is widely communicated to staff, 
patients and visitors. 
 

Of the smokers responding, many said 
they would find it either difficult to cope 
or that they would cope with great 
difficulty.  Only 10 of the 58 smokers 
said they would try to quit and only 12 
indicated they would use the help 
offered to quit. 
 

Smokers should be aware that if they 
decide to quit, they will double their 
chances if they use Nicotine 
Replacement Therapy or Zyban, and 
quadruple their chances if they 
combine this with group or one-to-one 
support. 
 
Conclusion 
The overwhelming majority of staff 
(88%) who responded to the 
questionnaire do not smoke at work, 
therefore in theory the move to smoke 
free for the majority of staff should not 
cause a problem. 
 

Some respondents raised the issue, 
‘What about the rights of smokers?’  
Smoking is a personal choice, but 
where people smoke is a public 
concern.  Smokers may choose to 
hazard their own health, but have no 
‘right’ to harm others.  That said, for 
those who are smokers we recognise, 

and these results reinforce this, that 
this could be a difficult transition 
period.  Therefore the Trust will 
commit to distributing information to 
staff offering them the opportunity to 
get support to quit, if they wish to, with 
a choice of either work based support 
groups (assuming sufficient interest) or 
other groups or one to one support. 
 
 

Concern was also expressed around 
challenging smokers and enforcement 
of the policy, particularly when the 
smoker is a relative who has been 
recently bereaved or who has received 
bad news.  Even in this situation we 
have a responsibility to protect other 
staff, patients and visitors and in the 
vast majority of cases, most people 
who have been politely asked to stop 
will oblige without fuss.  In the rare 
instance that confrontation is 
encountered it is important that staff 
are not drawn into an argument or 
debate.  Although 100% success in 
terms of smoke free is the aim it may 
not be achieved immediately. 
 
If you are a smoker and are interested 
in giving up you can contact the West 
Surrey Stop Smoking Service on 0845 
602 3608, where you will receive all 
the help you need to stop smoking. 
They provide friendly support and will 
not lecture you. They run six week 
programmes (one session per week) 
and have a good success rate. If 
sessions are not for you, they can also 
give you advise on the best to stop 
smoking for you.  
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Consultant Colorectal 
Surgeon Mr Humphrey 
Scott has been appointed 
Deanery Advisor for 
Surgery for the Kent, Surrey 
and Sussex area  - a new 
role and one of only 11 
similar posts in England. 
  
The Deanery provides 
postgraduate medical and 
dental education for the 
three counties. The new 
role of Deanery Advisor is a 
joint appointment with the 
R o y a l  C o l l e g e  o f 
Surgeons.  This post was 
recruited from the entire 
population of surgical 
consultants in the area. 
  
Mr Richard Collins, Council 
Member for the Royal 
College of Surgeons with 
responsibilities for Kent, 

Surrey and Sussex said: 
“New initiatives concerning 
the training of surgeons are 
coming into effect and an 
important step in the 
process is the appointment 
of a Deanery Advisor of the 
Royal College of Surgeons 
to lead in the process of 
delivering a new Curriculum 
and to start up The Kent, 
Surrey and Sussex School 
of Surgery. Humphrey Scott 
has been appointed from a 
large number of surgeons in 
this area, after a rigorous 
selection process and I am 
delighted to welcome him to 
this role and wish him well 
in what will be an important 
and challenging time.” 
  
Mr Scott joined the Ashford 
and St. Peter’s Hospitals 
NHS Trust in February 

1996.  He has always been 
very actively involved in 
training and education of 
both junior doctors and 
surgeons at a senior level 
and has set up many 
surgical workshops and 
training programmes while 
at the Trust.  He is also a 
national  Examiner for 
trainee surgeons. Mr Scott 

will continue to work for the 
Trust and his schedule will 
a l l ow  fo r  h i s  new 
responsibilities. 
Said Mr Scott:  “I am 
delighted to be offered this 
opportunity to influence 
surgical training.  I am 
grateful to Glenn Douglas, 
Chief Executive of the Trust 
for all its support and help.” 

Mr Brian Ellis, Consultant 
Urological Surgeon at the 
Ashford and St. Peter’s has 
been conferred as visiting 
Professor at the Middlesex 
University in recognition of 
his teaching.  For many 
years he has been advisor, 
tutor and examiner for the 
Post-graduate Diploma in 
Urology (PGDip. Urol) 
based at the University. 
  
Prof.  Ellis, has been a keen 
teacher and researcher 
since his early days as a 
house surgeon over 35 
years ago at St. Mary’s 
Hospital, Paddington, where 
he trained.  He wrote his 
first paper as a medical 
student and has since 
penned more than 100 
academic papers and edited 
s e v e r a l  b o o k s  a n d 
journals.  He has produced 
educational videos -  two of 
which have won prizes from 
the British Association of 
Urological Surgeons.  
  
He  recen t l y  ga ined 
recognition for leading a 
team of urologists and 
radiologists from the trust 
for the Modernisation 
Agency investigating the 

logistics of teaching every 
Urology trainee diagnostic 
Ultrasound.  He is currently 
making a teaching video on 
ultrasound for urologists.   
 
He lectures for a number of 
external organisations 
including the Institute of 
Urology on their MsC 
course. 
  
Prof. Ellis said: “I am 
d e l i g h t e d  b y  t h i s 
appointment. Every clinician 
should remember the 
teaching they got from their 
seniors and contribute to 
the clinical excellence of the 
next generation”. 

Smoke Free Questionnaire - The Results 
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Fig 2.  Smoker or not, do you agree 
with hospitals being smoke free? 

Fig 3.  Smokers only - how will you cope when you cannot smoke at work? 

Fig 1.  Total number of smokers vs 
non-smokers responding to our 
questionnaire (Non-smoker figures 
include non-smokers and ex-
smokers) 

Pictured here in the Health Sciences Library at St. Peter’s 
Hospital are, Consultant Colorectal Surgeon Mr Humphrey 

Scott with the KSS Regional Coordinator  
Jacqueline Joyce.  

Setting standards for surgeons 
Mr Humphrey Scott appointed to the Deanery  

Surgeon becomes Professor 
Mr Brian Ellis is Prof. at Middx. Uni. 



The Northwest Surrey 
Branch of the NHS Retire-
ment Fellowship meets 
monthly at St. Peter’s 
Church Hall, Chertsey. 
  
They will be holding their 
AGM on Wednesday, 31st 
May, 2006 at 10.30am to be 
followed by lunch at 12 
noon.  The speaker will be 
the Development Officer & 
Operational Manager of the 
National Health Service Re-
tirement Fellowship, Anthea 
Graham. 

Meetings are attended by 
former NHS staff who have 
worked in all parts of the 
UK, and now find them-
selves living in this part of 
the country.  If you know 
anyone who has retired in 
recent years and who might 
enjoy meetings and outings 
with other former NHS staff 
please pass this diary date 
onto them. 
  
More info. is available from 
branch secretary Joan 
Weller on: 01932 244169. 

The Acute Pain Service 
organised and hosted the 
11th South Thames Acute 
Pain Conference at The 
Runnymede Hotel in 
Egham, on behalf of The 
South Thames Acute Pain 
Group (STAPG). 
 
Founded by a small group 
of enthusiastic anaesthetists 
in 1995, STAPG is a 
registered charity. The 
group’s annual conference 
is run over one-and-a-half 
days and has grown into a 
national event, drawing 
delegates from all over the 
country and from overseas. 
The purpose of the 
conference is to provide a 
forum for the wider 
dissemination of information 
on acute pain management.   
 
The organisation of a 
conference of this size was 
a challenge for the Acute 
Pain Service, but with help 
from the STAPG committee, 

they had a varied and 
interesting programme, 
which was extremely well 
evaluated by the 125 
delegates. The speakers 
were drawn from several 
d i s c i p l i nes  i nc l ud ing 
anaesthetists, nurses, a 
surgeon and a pharmacist. 
Topics presented included 
pain management in the 
substance abuse patient, 
audit, patient controlled 
epidural analgesia, nurse 
prescribing in acute pain, 
managing acute back pain 
and managing pain in 
critical care.  
 
The keynote speaker was 
Professor Ian Power from 
the University Department 
of Critical Care and Pain 
Medicine in Edinburgh who 
presented the most recent 
scientific evidence in acute 
pain. There were also 
speakers from our own 
Trust including Mr Neville 
Menezes, Consultant in 

Upper GI Surgery who 
t a l k e d  a b o u t  t h e 
management of intractable 
upper gastrointestinal pain 
using a procedure called 
‘splanchnicectomy’ and Dr 
Andy King, Consultant in 
Pain Management who 
talked about chronic pain 
problems that can arise 
from acute pain. 
 
Delegates also enjoyed the 
wonderful setting of the 
Runnymede Hotel where 
they were able to network 
and catch up with friends 
made over the years 
through STAPG. The 
service received at the hotel 
w a s  d e s c r i b e d  a s 
magnificent and contributed 
to the many positive 
comments received from 
delegates. In the evening, 
most of the delegates 
attended the conference 
dinner, followed by live 
music until midnight! On the 
second day, the conference 

programme opened with a 
DVD showing the committee 
members taking part in a 
spoof of the ‘X’ Factor show. 
Consultant Nurse Sharon 
Kitcatt said: “ ‘Show me the 
way to Amarillo’ will never 
sound (or look!) the same 
again and several delegates 
have requested that this 
becomes a regular fixture 
o n  t h e  c o n f e r e n c e 
programme!” 
 
Next year’s conference is 
being hosted by the Acute 
Pain Service at University 
Hospital Lewisham. 
 
The Acute Pain Team have 
also just won an NHS 
Award  fo r  t each ing 
excellence, and you can 
read more about this in the 
next Aspire Magazine.  

Communications Month 
It’s good to talk The 11th South Thames Acute Pain Conference 

Neonatal Intensive Care 
Sisters Kathy Walker and 
Caroline Cross will have no 
difficulty programming their 
body clocks to stay the 
course when they Walk the 
Walk in The Playtex Moon-
Walk 2006 next month. 
  
Kathy and Caroline normally 
work a 12.5 hour night shift 
in neonatal intensive care, 
so should have no problems 
with the 26.2 miles walk on 
the night of Saturday, 20th 
May in Hyde Park.  The girls 
will be sporting pink bras - 
there is currently a competi-
tion for the best design 
among their neonatal col-
leagues - as they cover the 
distance at an average of 
three miles an hour.  They 
have been in training since 
January and are building up 
with 16 mile and 20 miles 
walks over the next few 
weeks.  Kathy is a veteran 
of the sponsored Tow Path 

Walk, having raised money 
for the Princess Alice Hos-
pice previously and Caroline 
has previously run the Lon-
don Marathon for charity. 
  
Money raised goes towards 
breast cancer research and 
breast cancer care. 
  
Said Caroline:  “We are very 
keen to raise as much 
money as we can and would 
appreciate sponsorship from 
Aspire Bulletin readers who 
may also feel, like us, that 
this is a worthy cause to 
support.” 
  
Anyone who would like to 
encourage Kathy and Caro-
line to put their best feet 
forward on the night can 
contact them via the Trust’s 
email system or by speaking 
to NICU receptionist Sylvia 
Hastings during the daytime 
on ext 2015. 

Night owls walk by moonlight! 

www.walkthewalk.org 

Busy Bees savings  
Parents using childcare vouchers are able to make 
further savings…. 
 
The Trust, in conjunction with Busy Bees has been offering, as 
part of its family friendly initiative, a more flexible way of 
meeting the costs of your childcare, under which part of your 
wages or salary can be given up ‘sacrificed’ in exchange for 
Childcare Vouchers. The vouchers are non-taxable and 
exempt from National Insurance and were previously capped 
at £217 per month however since April 2006 this has been 
raised to £242 per month per parent/guardian. The amount of 
Income Tax and National Insurance contributions you will save 
under this arrangement depends upon your current salary. 
Childcare Vouchers cover children up to 16 years of age and 
can be used for all registered or approved forms of childcare. 

Last year Trust employees using childcare vouchers 
saved a total of £56,387.15 If you would like any further 
information regarding the Childcare Vouchers Scheme 

please contact Jacqui George: 01276 52661707880 738631 
Email: jacqueline.george@fph-tr.nhs.uk 

‘I started my career in the 
NHS on the General 
Management Train ing 
Scheme, with roles in 
Medicine at Brighton and 
Sussex University Hospitals 
NHS Trust and the 
implementation of the 
Diabetes National Service 
Framework standards at 
Brighton and Hove City 
PCT. In 2002 I undertook 
placements in the East End 
of London and Wellington, 
New Zealand focusing on 
ethnic minorities’ Mental 
Health strategy. 
  
‘I have come to Ashford and 
S t .  P e t e r ’ s  f r o m 
Hertfordshire where I had 
worked since 2003 both as 
Assistant General Manager 
in Anaesthetics, Theatres & 
Critical Care and then as 
Assistant General Manager 
for Surgery. I have recently 
completed my Masters in 
Health Care Management 
focusing on the area of 
patient choice and the 

i n v o l v e me n t  o f  t h e 
independent sector in NHS 
elective surgery. 
  
‘Although I grew up in 
Sussex, I am new to Surrey 
and am looking forward to 
exploring new places. I 
enjoy the arts and keeping 
fit and hope also that now 
living near the river, I will 
get the opportunity to 
indulge an old interest in 
rowing.’ 

Consultant Paediatrician Thulasi Balakumar, left the Trust last 
month after six years. During her time here she took on the 
role of College Tutor. She has spent the last six years 
travelling every day from Essex on the M25 and after having 
an accident in her car often used to travel by public transport.    
Her new post at the Princess Alexandra in Harlow will be 
much closer to where she lives. 
 
Dr Balakumar  set up the paediatric epilepsy clinic with Dr 
Kari and took on some of the children with multi-discipline 
needs. She also represented the department on the Drug and 
Therapeutics committee. As college tutor she was responsible 
for co-ordinating study leave, overseeing rotas and the 
general educational welfare of over 30 junior doctors.  The 
team will all miss her and wish her well in her new position. 

Fond farewell 
Paediatric team will miss Thulasi 

Charlotte Williams 
The New General Manager, Surgical Services 

Did you know …? 

Have you thought about the way you communicate this 
month? Well done if you have, and if not, there is still time. 
Just because the month is almost over it does not mean we 
should stop thinking about how we all communicate with each 
other and with patients. Remember: 
 

•  Be polite to your colleagues and patients 
•  Welcome visitors and patients promptly 
•  Introduce yourself to patients  
•  Always wear your name badge 
•  Answer the phone promptly and always introduce yourself  
•  Think before you speak!   

Monthly 
childcare 
costs of 

£50                £100                £150               £200                 £243 

Annual sav-
ings made if 

you earn 
£34K+ 

£246 £492 £738 £984 £1196 

Annual sav-
ings made if 

you earn 
£10k - £33k 

£198 £396 £594 £792 £962 


