
Director of Nursing Joyce Winson 
Smith explains:   
 
“We are aiming to create a calm 
and restful environment within our 
hospitals, to help our patients 
recover as quickly as possible.  
These new visiting times will allow 
patients more time for the rest and 
recuperation they need, and will 
also contribute to reducing the 
spread of infections such as 
MRSA.   
 
“Mornings are busy times on the 
wards with ward rounds and so on, and we want to create 
some quality rest-time for our patients during the afternoon.   
 
“We are also asking that there are no more than two visitors 
at the bedside at any one time, and that visitors try not to 
bring children under ten unless absolutely necessary. Of 
course there will be exceptions to these rules depending on 
circumstances, and we will try to be as responsive as 
possible to our patients’ needs. In particular, we shall 
welcome visitors at other specific times if they are helping to 
care for their relative or friend, for example by assisting them 
at mealtimes.” 
 
The guidance is now available in a leaflet that is being 
distributed to all ward areas, along with laminated A4 sized 
posters that display the full guidance in an easy-to-read 
format.  
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No it’s not a trick question, it is an important set of numbers to 
remember.  The numbers stand for 2pm-4pm and 6pm-8pm 
and under the recently published ‘Visitors’ Partnership 
Guidance’ they are the official visiting times for all wards.  
 
The new Visitors’ Partnership Guidance aims to create a 
more restful environment for patients and is also aimed at 
helping to reduce the spread of infections such as MRSA.  
Under the new arrangements, visiting hours on all adult 
wards except Maternity will be: 
 
 
 
 
 
 
 
 
 
 
 
 
 
The new split times will allow a time for rest between 4pm and 
6 pm and give the choice of:   
 
• An early visit (2pm-4pm) for those visitors who do not 

wish to travel in the dark (especially applicable in the 
winter months). 

 
• A later visit (6pm-8pm) for those friends and relatives, 

who can only visit after work.  
 
In addition to the new visiting times, visitors 
are now asked not to bring in flowers or 
plants. This will help to keep the wards clean 
and tidy, which will in turn aid the fight against 
infections such as MRSA.  

 
Visitors are now asked not to visit if they are 
unwell, and are reminded to use the hand gel 
provided every time they enter and leave a 
ward, bay or cubicle. Hand gel can be found in 
either wall-mounted dispensers, or push-top  
bottles at regular intervals on all wards. 
 

Within the new guidance, there is scope for individual needs 
and requests to be considered.  The guidance is intended to 
be firm, but flexible when genuinely appropriate. 

What’s between 2 and 4 and then 6 and 8? 

Hand   

Gel 

2pm - 4pm 
and 

6pm - 8pm 

Ambulanceman Sold NHS 
Equipment on eBay 
 
Karl Thorne, 34, an ambulance man 
who sold stolen NHS equipment on 
eBay was let off with a community 
service order yesterday. 
 
Mr Thorne auctioned off £2,500 worth 
of stolen equipment including an 
NHS projector, computer and mobile 
phone. He was only found out when 
ambulance chiefs were tipped off that 
he was even selling a paramedic 
training manual. 
 
Mr Thorne, of Bridgend, South 
Wales, admitted five charges of theft 
from the Welsh Ambulance Trust. 
 
He was sentenced to 180 hours’ 
community service by Swansea 
magistrates. The court heard that 
Thorne has resigned and now faces 
being struck off the paramedic 
register. 
 
Mark Weston, of the NHS Counter 
Fraud Service, said after the case: 
“The NHS will not tolerate staff 
stealing property”. 

Stories in the news this week... 
Stronger voice for patients 
 
Further action is being taken to create 
a more comprehensive system for 
people to get involved in the NHS. 
 
To conclude a review of Patient and 
Public Involvement (PPI), the 
Department of Health is to establish an 
expert panel to consider the evidence 
collected so far on how the 
arrangements for ensuring a strong 
local voice in health and social care 
can be strengthened. 
 
The panel will hear from a range of 
witnesses, such as the Commission 
for Patient and Public Involvement in 
Health (CPPIH), about the way 
forward. The group will make final 
recommendations to ministers about 
the future direction of patient and 
public involvement in the NHS. 
 
The recommendations will be based 
on the principles set out in the White 
Paper ‘Our health, our care, our say: a 
new direction for community services.’ 
published last month.  
 
Announcing the next steps, health 
minister Rosie Winterton said: 
“Patients and the public, quite rightly, 
have higher expectations of the NHS 
than in the past. They want to be 
involved, informed and to influence 
local service provision. 
 
"We have consulted with patient 
forums about their future and with the 
public through our White Paper on out-
of-hospital care. We have also 
collected more detailed data from 
MORI research with members of the 
public. This final step consolidates all 
the work we have done to inform our 
decisions about future arrangements 
and I look forward to hearing the 
advice of the expert panel." 

One Million Hospital Admissions Due to Frequent Visitors  
 
Frequent visitors to A&E account for a quarter of emergency hospital 
admissions, a study has revealed. More than a million unnecessary admissions 
a year are made by people who have been admitted three or more times in the 
previous 12 months, researchers found. 
 
Repeat admission from people with long-term conditions such as heart disease 
and respiratory illnesses cost the NHS £2.3 billion a year and the situation is set 
to worsen as the population ages, the Dr Foster heath research group said. 

Love Makes a Woman’s 
Weight Yo-Yo  
 
A  s u r v e y  c a r r i e d  o u t  b y 
WeightWatchers claims that it's not 
what you eat that dictates your size - 
its love, or the lack of it. The study 
claims that a lady's weight fluctuates 
according to the state of her 
relationship. 
 
The survey of more than 3,000 
married women revealed five different 
stages the female figure goes through 
over the course of a lifetime. The first 
is The Honeymoon Period, when 
women will lose an average of 8.5lb. 
 
The second is the Comfy Zone, when 
women will put on 11.3 lb. This is a 
few years into the relationship and 
things are going well. Women are so 
comfortable with their new man that 
after cosy nights in with a takeaway 
and a DVD, they steadily pile on a few 
pounds. 
 
Stage three is The Big Day, when 
women will lose 9.2 lb. At last, he has 
popped the question and there's 
nothing like a wedding to spur a girl on 
to look her best. Healthy eating, 
exercise and plenty of beauty 
treatments are the norm for any bride-
to-be. 
 
Then comes The Baby Boom, when 
women will put on around 16lb after 
giving birth. New mothers have 
enough on their plate to be worrying 
about dieting. 
 
Stage five is The Reinvention, when a 
woman will lose 16lb. The children are 
older and at last she and her husband 
have more time on their hands. She 
feels it's time for a midlife makeover to 
bring back the old spark. 
 
Almost 66 per cent of those surveyed 
said their weight fluctuates depending 
on how happy they are at a specific 
time. And 84 per cent said their 
relationship is the biggest factor in 
their wellbeing. 
 
WeightWatchers, said: "A lot of women 
won't be surprised by these findings. 
Our emotions and relationships in 
particular have an enormous effect on 
our health and above all our weight. 
It's only natural when we have a period 
of unhappiness that we comfort eat 
and when we have an event like a 
wedding we will work hard to look our 



The neonatal intensive care 
unit at the Trust has provided 
the filming setting for a 
charity appeal that will be 
seen on television at the 
weekend. 
 
Sunday’s (February 19) The 
BBC1 “Lifeline Appeal” – a 
monthly charity slot  -  at 
4.40pm will promote the 
work of Baby Breathe Easy, 
a support network for 
parents and carers of 0 – 5 
year-olds who have recurring 
chesty problems.  It is the 
“junior” version of the British 
Lung Foundation’s Breathe 
Easy group of 130 UK clubs 
that support people with 
breathing problems. 
 
The four minute film features 
a two-year-old girl from 
Brighton who has had 
breathing difficulties and 
premature baby Amelie 
Webster of Fontmell Park 
Road, Ashford.  On 23 
November 2005 she was 
born at 24 weeks and 3 days 
into a 40 week pregnancy, 

weighing 1lb. 7oz (654 gms).  
On the day of filming. 11th 
January 2006, she weighed  
2lbs. 2oz. (1kg.) 
 
Amelie is the daughter of 
Steve and Lisa Webster.  
They also have a seven-
year-old son, Reece. 
 
Said Lisa: “We were very 
happy to help when we 
heard that the BBC were 
looking for a family whose 
baby had needed neonatal 
intensive care.” 

The modern palliative care 
movement was pioneered in 
the UK by Dame Cicely 
Saunders who died late last 
year at St. Christopher’s 
Hospice, the Hospice that 
she herself was instrumental 
in commissioning in 1967.  
 
Interest in palliative care has 
been spreading rapidly not 
only throughout the UK but 
internationally in both 
developed and less affluent 
countries. 
 
The Princess Alice Hospice 
Certificate in Essential 
Palliative Care course is 
underway for the 11th time 
since 2000. This is an eight 
week home-learning course, 
involving the submission of 
a portfolio and attendance 
for a written and practical 
assessment. The course 
covers the essentials of 
palliative care which include 
the management of pain, 
gastro-intestinal symptoms, 
breaking bad news, ethical 
issues, clinical emergencies, 
the dying phase and 
bereavement.  

The course is managed by 
The Princess Alice Hospice 
in Esher, although the 
assessment day is held at 
present in both Esher and 
Belfast, Northern Ireland. A 
centre in Birmingham may 
also become available over 
the next year or so.  
 
Over 300 doctors and 
nurses (including a few 
p h a r m a c i s t s  a n d 
occupational therapists) 
have achieved the certificate 
which has approval through 
the Universities of Surrey 
and Ulster and by the Royal 
College of Physicians. 
 
The Princess Alice Hospice 
International Certificate in 
Essential Palliative Care 
course was held for the first 
time in Kathmandu, Nepal in 
Spring 2005. Dr Bijaya 
Neupane, an anaesthetist 
from war-torn Nepal, is 
heading up the palliative 
care service in Bharatpur 
Cancer Centre in Chitwan 
and was among the first 
cohort  of  heal thcare 
professionals to sit the 

international certif icate 
course.  
 
With the support of an 
International Charity, Dr. 
Neupane (pictured above in 
the palliative care section of 
the education centre library) 
has recently had the 
opportunity to visit various 
palliative care services here 
in the UK to gain more ideas 
on how to develop palliative 
care services in his own 
hospital. The trip gave him 
the chance to visit St Peter’s 

Hospital and The Princess 
Alice Hospice. 
 
A further course is being 
held in Nepal in Spring 2006 
and other centres in Cyprus, 
Holland, France and 
Portugal have expressed 
interest in the course.  
 
If you are interested in the 
UK course, please contact 
Dr Caroline Lucas 01372 
461803 (or page through 
Ashford / St Peter’s 
Hospitals switchboard). 

Spreading the word 
First Nepalese graduate of Palliative Care 
visits St. Peter’s Hospital 

Baby unit helps appeal 
BBC’s Lifeline Appeal films in hospital’s 
Neonatal Unit 

Pictured (left to right) in the 
neonatal intensive care unit 
at St. Peter’s Hospital, 
Chertsey, are: Lisa and 
Amelie Webster, Senior 
neonatal intensive care 
Sister Caroline Atkins, BBC 
sound man Steve Moss and 
cameraman Sam Diamond.  
 

The programme will also be 
shown on BBC2 on Wednes-
day 22 February, around 
lunchtime. 

Reconfiguration news has 
dominated the Trust for the 
past year, and now that the 
majority of the work is 

complete it is time to reflect 
what has been achieved 
and to highlight the key 
milestones. 

 

Display boards have been 
updated in the four main 
entrances: the West Wing 
entrance and Main Entrance 
at Ashford, and the Out-
patient’s and Duchess of 
Kent Wing entrances at St. 
Peter's. The boards - shown 
here in the West Wing, 
being inspected by Trust 
Chairman Clive Thompson - 
show just a small slice of 
some of the extraordinary 
work that has made 
reconfiguration possible.  
 
You can find out more about 
the wide range of work 
t h a t ’ s  g o n e  i n t o 
reconfiguration in the next 
edition of the colour Aspire. 
The Spring 2006 edition will 
be distributed in early 
March, and will contain a 
four page special - 
highlighting some of those 
who have worked so hard 
on this mammoth project.  

Reconfiguration 
Look out for the next Aspire Magazine 

No Smoking Day - 
March 8th 
 
Remember, from 8th March 
2006 - No Smoking Day, 
our grounds as well as our 
hospital buildings will be 
totally smoke free.  This is 
Government policy and 
we need to adopt it as our 
policy.  As part of the NHS  
we need to set the right 
example. The Trust is not 
anti-smokers, but anti-
smoking. Over the next few 
weeks we will be sending 
out a variety of information 
including a questionnaire to 
help us understand the best 
way to implement this policy 
and to support those who 
may find it difficult.  For a 
limited period only there will 
be a temporary smoking 
area for staff on both sites 
to help those who find the 
new policy particularly 
difficult. 

GET MONEY OFF STUFF 
Have you joined nhsdiscounts.com yet? Well why 
not? It costs nothing and gets you money off stuff! 

 

You can do it today, visit www.nhsdiscounts.com 
and sign up, you’ll be amazed at the amount of big 

named stores you can get money off at! 

Surrey Skills Festival 2006 
A big thumbs up from students 
 
Staff from Ashford and St. Peter’s Pathology department 
have once again “flown the flag” for Biomedical Science 
and careers in Pathology by their contribution to this year’s 
Surrey Skills Festival. This annual event, now in its third 
year, typically witnesses the descent of 9,000 
schoolchildren on a venue in Surrey to learn about the skills 
needed in various careers. This year the event was held at 
Sandown Race Course (Esher, Surrey) over three days 
(31st Jan to 2nd Feb). During the second day of the event, 
an open evening was held for parents and older teenagers 
to attend. 
 
Ashford and St. Peter’s staff manned a stand throughout 
the event, and were able to advise many hundreds of 
enquirers about the role of the Biomedical Scientist in a 
Pathology laboratory. Interactive displays incorporating 
microscopy and demonstrations of poor hand washing 
techniques were employed to good use. Many career 
advisors sought information on opportunities for careers in 
Pathology, and the team from ASPH was able to provide 
them with information regarding sponsored places on the 
Coterminus Degree programme and the Foundation 
Degree programme, both developed locally. Students and 
career advisors alike were surprised to hear of the 
responsibilities held by BMS staff and enthused to learn of 
the excellent career structures in place and post-A4C 
salaries. Hopefully, this will translate into firm applications 
for positions within our Pathology laboratories. 
 
Pathology Services Manager, Steve Shiel, said: “Our staff 
are committed to supporting this event and others like it, 
including National Science Week. The efforts of the staff 
have resulted in significant interest in Pathology careers 
and jobs, and a Pathology department with near zero 
vacancies. An added benefit is that the staff involved in 
these events develop an immense pride in their work and 
profession. I would like to thank them for their excellent 
work at these sorts of events, which is totally voluntary and 
which goes a long way to raising awareness of the 
profession and Pathology in general. I would like to thank 
from Histopathology: Phil Baker, Sharon Roche, Soofia 
Sharif, Rosadel Salita, Michael Dominguez and Olive 
Geling. From Cytology: Shar Rahman, Ellen Manolo, Steve 
Blackman. From Microbiology: Maxine Sadza, Alan 
Peacock, Chris Couch and Emily Titcomb. And from 
Haematology & Blood Transfusion: Jean Cuthbert, Nikki 
Phillip and Sue Pugh.” 

Senior BMS in Histopathology, Soofia Sharif, is pictured 
here with two students at the skills festival, who thought  

the display was thumbelievable! 


