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“This year has seen us 
achieve 3 stars and 
almost reconfiguration.  
When you look around us 
the extent of our 
achievements becomes 
evident.   
 
“Many of you I know are 
tired after a long year so if 
you are able to take a 
break enjoy it and next 
year I believe our 

continued success and optimism will make us 
stronger to meet the challenges ahead. 
 
“Thank you for all the hard work you have all put 
in to caring for our patients during the year either 
directly or indirectly and I wish you all a happy and 
peaceful holiday.” 
 
 

 
 

Glenn Douglas 
Chief Executive  

An emotional tribute 
was paid this week to 
Bill Blay. A member of 
the portering team for 
more than 15 years, 
Bill died in February 
2003 after many years 
of kidney dialysis and 
then later battling with 
cancer. The Portering 
Department have now 
unveiled a park bench 
which has been 
dedicated to his 
memory. The bench, in 
the Pharmacy quad 
garden at St. Peter’s, 
was officially dedicated 
by his mother and 

Facilit ies General 
Manager Rex Cassidy 
at a ceremony held on 
December 6th. Bill’s 
sister Judy and other 
members of his family 
were also present 
along with many of his 
former colleagues and 
friends. Trust Chaplain 
Judith Alford gave a 
moving dedication to 
Bill, his life and his 
work at the Trust.  Rex 
Cassidy and Trust 
C h a i r m a n  C l i v e 
Thompson also spoke 
at the ceremony.  

“Thank you” was the big word of 
the evening at the 53rd Annual 
General Meeting of the Friends of 
St. Peter’s Hospital last week. 
( M o n d a y  D e c e m b e r 
5th.)  Consultant Cardiologist Dr 
David Fluck was the guest 
speaker and before outlining the 
recent advances in cardiology he 
thanked the Friends for their 
support, encouragement and gifts 
of equipment, adding: “We have 
benefited from your help ever 
since I have been here.” 
  
Trust Chairman Clive Thompson 
thanked the Friends for all that 
they do and applauded Treasurer 
Alan Gibbs’ achievement of being 
nominated Volunteer of the Year 
at the recent Staff Appreciation 
Awards. 
  
F r i en d s  C ha i rm a n  J o h n 
Evernden described Alan as: 
“The bed-rock of the League of 
Friends and if we did not have 
him here I do not think we would 
have the League of Friends.” 
  
He also thanked the Friends staff 
and volunteers for their sterling 
efforts in running the marquee 
café while the new Café Friends 
was being built and the shop 
refurbished. 
  
The year has also been busy for 
the Friends not only with the 
transformation of the café and 
the shop but also with gifts of 

equipment, chairs, wheelchairs 
and a host of items for the 
h o s p i t a l .  L o o k i n g 
ahead,  £40,000 has already 
been spent on 28 electric beds 
for the new wards and the 
Friends are now turning their 
attention to the hospital staff. 
  
Said John: “I would like to see 
that the staff are twice as happy 
as they are now by this time in 
2006.  We are going to look at 
staff rest areas eg the Porter’s 
Lodge and the Doctor’s Office 
and see how they can be 
improved.  We have already 
completed the Pharmacy Rest 
Room which is used by 60 
people and we are looking at 
improving the X-Ray Rest 
Room.” 

“We are coming to the end of  another eventful 
year and we can congratulate ourselves on some 
notable successes.   Achieving 3 Star Status is 
proper recognition for the undoubted strengths of 
this Trust.  We have done this whilst treating more 
patients and coping with unprecedented demands 
for our services. 

“The NHS continues to change at an alarming rate 
and we are all short of cash, but the new financial 
regime will recognise the fundamental faults in our 
funding.  Our improved status, together with our 
experience of reconfiguration leaves us well 
prepared to meet the next wave of challenges in 
delivering healthcare.  The beginning of 2006 will 
be tough but I am very optimistic for the future of 
Ashford and St Peter's Hospitals. 

“Whatever our beliefs or culture, Christmas is a 
time for celebration and renewal.  We all deserve 
to take maximum satisfaction from what we have 
done and achieved in 2005.  If you are working 
over the holiday period, then I hope that your 
duties are not too onerous and that you can make 
Ashford and St Peter's 
special places for our 
patients. 

“A Happy Christmas and a 
successful New Year to you 
all, and thank you.” 

Clive Thompson  
Chairman 

MERRY CHRISTMAS  
EVERYONE 

 “BEST DECORATED” COMPETITION 
 

 The categories are: 
 

 Best Ward,  Best Area,  Best Door,   Tackiest Door 
 

 Judging will take place at Ashford on the morning of  
19th December, and at St Peter’s  

on the morning of Tuesday 20th December  
  

 Please call or e-mail  
Shirley Sikora (x 2217) to enter  

Moved to tears by  
dedication to Bill  

Bill’s mother and sister helped to unveil the bench 

League of Friends AGM 

Pictured above after the meeting 
are (left to right) Friends 

Chairman John Evernden, Café 
Friends Manager Sally Murray, 
Friends Treasurer Alan Gibbs, 
Friends shop Manager Freda 

Gallagher and Honorary 
Secretary Marian Lawrence. 

The Friends of St. Peter’s have said goodbye to 
a long serving member of the shop’s staff this 
week.  
 
Sue Warren, pictured below receiving a basket 
of flowers from Friends Treasurer Alan Gibbs, 
has worked in the shop at St. Peter’s for over 16 
years. Her friends and colleagues wish her well. 

Farewell Sue 

 

This will be the last Aspire 
Bulletin until January, when we 

will be back with the Appreciation 
Awards special edition and all the 

news from the Christmas and 
New Year season. Until then, 

from everyone in the  
Aspire office,  

Merry Christmas  
and a Happy New Year!  



RAC (Rapid Access Centre )  
at Ashford Hospital 

 

“The key to the RAC is the idea that ‘If we can provide timely one 
stop comprehensive medical and multidisciplinary assessment 
along with a diagnostic facility, we should be able facilitate 
independence for elderly people in the community. It will also 
prevent unnecessary hospital admissions, multiple hospital visits 
for consultation, investigations and therapy. In the long term this 
will improve patient satisfaction and appropriate use of 
resources,” writes Consultant Physician Bhaskar Mandal. 
 

“A lot of hard work, planning and consultation went on behind the 
scenes to get it started, and it is one of the first of many services 
to start the Trust on it’s way towards reconfiguration.    
 

“The RAC became functional on 28th November and is currently 
based in the Chaucer Ward Gym at Ashford. The service already 
had more than 40 referral with in the first two weeks. The initial 
feed back from patients and GP colleagues has been positive. 
 

“I would like to thank the management, colleagues and everybody 
involved in setting up the RAC,  for their support and hard work to 
get the service started on time.” 

The number of people on 
the NHS’ waiting lists has 
fallen below 800,000 for 
the first time, new figures 
released today by the 
Department of Health 
have shown. 
 
The figures show that in 
October the waiting list 
stood at 792,000 a fall of 
366,000 since March 
1997. This is the lowest 
figure recorded since 
waiting list data was first 
collected in this way in 
September 1988. 
 
Health Secretary Patricia 
Hewitt welcomed the 
fur ther progress in 
improving access to NHS 
treatment. 
 
She said: "Investment and 
reform are working. The 

waiting list is at a record 
low and patients are 
experiencing the fastest 
ever access to NHS 
treatment. 
 
"The service is on target to 
achieve a maximum wait 
of six months for an 
operation by the end of 
this year and we know that 
most patients are already 
being treated much 
quicker, with an average 
wait of around eight 
weeks. 
 
"But there is still more to 
do.  In October I set out 
further details of how, by 
2008, no one will wait 
longer than 18 weeks from 
GP to hospital treatment. 
 
"We are on track to 
abolish waits in the NHS." 

The Duchess of Kent Wing lit up 
when Coca-Cola came to St. 
Peter’s Hospital, on Friday 9th 

December.  Everyone was in a 
cheerful mood as 45 volunteers 
from the famous soft drink 
company came into the hospital to 
decorate some of the wards. 
  
The Poyle based Coca-Cola 
Company is linked the Trust 
through both business and 
geography.  Not only are they the 
Trusts main supplier of vending 
machines but for some of the staff 
we are their local hospital. 
 
St. Peter’s is one of six hospitals 
around the London area that is 
being visited by Coca-Cola in their 
quest to keep a “Close relationship 
with the community through local 
companies and institutions.” 
 
A spokesperson said, “When we 
see a way to make our home town 

a better place to live, we are out 
the door and on our way! 
 
 “We love what we do, because 
refreshing the community is 
downright fun.” 
 
This was the second year that 
Coca-Cola has brought cheer to 
the wards of St. Peter’s.  This year 
they decorated five wards:  Maple, 
Holly, Birch, Cedar and May.  The 
Coca-Cola volunteers gave good 
feedback about their experience 
last time and so decided to come 
back. They felt they made a 
difference and really enjoyed 
chatting to staff and bringing joy to 
the wards. 
 
Trust Chairman, Clive Thompson, 
spoke to the group: “Your efforts 
will have lasting effects, patients 
and staff will get great benefits form 
these decorations. Thank you all.” 

Coca-Cola have Christmas wrapped up! 

 

NHS waiting lists fall below 800,000  
for first time 

 
Forty youngsters from four local Brownie packs spent 
Saturday morning decorating clinic areas 1,2,3,4, ENT 

and the Eye clinic at St. Peter’s. 
This is the 5th year running that Ann - Brownies District 
Commissioner for West End - has organised the event.  

 
The children spent the last couple of months making 

the decorations at their weekly meetings. 
 

“By the time the Bulletin went to press feedback form 
outpatients was very positive,” said Ann. “Patients are 

really enjoying it.”  
 

Pictured here at one of the brightly decorated 
receptions in the clinic areas are HCA Ann Morton, HCA 

Pam Johnson, and Sister Sue Henry 

Most people know someone who 
has some sort of breathing problem 
but how many people know what 
help is available for someone with 
severe breathing difficulties? 
 
 St. Peter’s Hospital and the British 
Lung Foundation are holding an 
“Awareness Event” and anyone is 
welcome to attend.  There will be a 
good opportunity to have a 
“Question & Answer” session with 
some of the most experience 
respiratory experts in the area 

including Consultant Physician in 
Respiratory Medicine Dr Mark 
Britton, who has been Chairman of 
the British Lung Foundation for the 
past six years.  
 
 People who have lung disease, 
their friends, relatives and carers 
and anyone involved with helping 
those affected may particularly 
welcome the opportunity to meet the 
Ashford and St. Peter’s Hospitals 
NHS Trust Respiratory Care Team 
as well as members of the British 

Lung Foundation and many local 
support groups, including the 
support network of the BLF – 
“Breathe easy.” 
 
 The event is from 2.30pm – 4.30pm 
on Tuesday 20th December in the 
Lecture Theatre, the Postgraduate 
Education Centre adjoining the 
Duchess of Kent Wing at St. Peter’s 
Hospital, Chertsey.  Apart from the 
Q & A session, topics for the 
afternoon include: Oxygen provision, 
Pulmonary Rehabilitation, The 
Respiratory Care Team, The British 
Lung Foundation. 

Can you breathe easily? 

A grateful Chertsey family 
visited the neonatal intensive 
care unit at St. Peter’s Hospital 
to donate £600 to the Early 
Births Fund for hi-tech 
equipment.  
 
Molly and Phil Boast, of Grove 
Road, Chertsey, had feared for 
the life of their daughter, Daisy, 
when she was born 15 weeks 
prematurely on 20 March, 
2003. She weighed 1lb 10oz. 
 
Now a lively two-and-a-half 
year-old she visited the unit 
with her parents and brother 
Ryan, five.  She is seen here 
– cheque in hand -  with her 
mother Molly, Ryan and 
neonatal intensive care 
Matron Audrey Elmore. 
 
Said their mother, Molly: “The 
treatment Daisy received in 
hospital was unbelievable – 

the staff were like angels.” 
 
Phil Boast and Daisy’s 
Godfather Stuart Chernery of 
Grove road, Chertsey, plan to 
climb the Three Peaks in 2006.  
The £600 was donated 
towards their efforts by St. 
Ann’s Social Club, Chertsey, 
before it closed down. 

Grateful family make donation 

Regular viewers to the TV programme 
“Airport” may recognised Heathrow 
photographer Russell Clisby, pictured 
here when regulars from The Royal Oak 
Pub l i c  House ,  S t a t i on  Road , 
Sunningdale,  made a second visit to 
the children’s wards at St. Peter’s 
Hospital, Chertsey, to donate cash 
raised through their weekly “Meat 
Auction.” .  For £1 a person stands a 
chance of winning £10 of meat. 
  

Patients of all ages from GP surgeries 
in the Sunningdale, Sunninghill and 
Ascot areas use services provided at 
the Trust. 
 

The well-wishers visited the hospital 

and presented a 
c h e q u e  f o r 
£1,000.  In April 
t h e y  d o n a t e d 
£2,000.  They were 
shown round the 
wards by play 
spe c i a l i s t  c o -
ordinator June 
Clark,  who said: 
“To receive two 
v e r y  s i ze a b l e 
donations within 
o n e  ye a r  i s 
marvellous and we 
do thank all the 
people involved in 
the fund-raising.” 

Gift for children’s wards 

Dr Mandal is pictured here far left with some of the RAC team 


