
Improving Working Lives Days  
 
The Improving Working Lives project 
held two Open Days during 
October.  The first was held at Ashford 
on the 25th with staff visiting to ask for 
i n f o r m a t i o n  a n d  t o  a n s we r 
questionnaires. 
 

On Wednesday 26th the IWL stand was 
at St Peter's where they were joined by 
Holmes Place and NHS Discounts.  
If you didn't get a  chance to go to the 
displays you can catch up with all the 
latest Improving Working Lives initiatives 
on TrustNet in the IWL section.  
 

Don’t forget NHSDISCOUNTS.COM this 
Christmas - get money off at hundreds of 
places just for working in the NHS.  
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In the current cost saving climate, every 
penny counts, and every area is being 
scrutinised to save money.  
 

This means a clamp down on the 
unauthorised use of Trust telephones 
for private calls. You may consider a 
five minute call once a week to be 
insignificant, but if  3,500 people make 
a five minute call once a week, and let 
the Trust pick up the bill - it all adds up. 
 

It is easy to pick up a Trust connected 
phone and dial an outside line, and if 
you need to use a land line 
for whatever reason then 
you can simply apply for a 
secret pin number which 
you enter before dialling 
and the cost of that call is 
deducted from your pay. It 
is incredibly cost effective 
for you to do this as the cost of calls 
from the Trust will be very competitive 
with your home phone, and the money 
is taken from your pay before tax - so 
you are effectively paying even less. 
 

So apply for a pin number now, and 

stop breaking the rules. You are not 
allowed to use Trust phones to make 
personal calls, unless it is an extreme 
emergency or unless you have a valid 
pin number so that the cost of the calls 
can be reclaimed by the Trust. If it’s not 
your phone - leave it alone.  
 

Not me Guv!   
 

If you have ever made a telephone call 
from your work-place, without paying 
for it, or failed to gain authorisation from 

your line manager in order 
to make that call then it is 
you GUV! Have you used a 
work phone to arrange a 
night out with friends, to 
query a utility bill, to contact 
the garage to see if your 
car is ready for collection, 

or simply for a weekly phone call to 
mum and dad - especially if they are 
overseas? 
 

So now do you need a pin number? If 
yes then simply apply using the 
application form that can be printed 
from the Trust intranet Telephone 
Directory by clicking on Personal Calls, 
or collect one from Switchboard SPH, 
or at Main Reception ASH. 
 

Remember, apply now, don’t get caught 
out. The telecomms department will be 
closely monitoring usage of extensions, 
initially reviewing high expenditure 
extensions, frequently dialled numbers, 
as well as picking extensions randomly 
to assess the calls made. 
 

There are currently over 160,000 
external calls made every month. On 
average only 0.6% ie 1,000 calls a 
month, are officially registered as 
personal calls. It is considered from 
recent investigations into other similarly 
large organisation that fraudulent and 
unauthorised use is more like 6% of the 
total call budget. That’s 10 times the 
currently registered amount. 

Telephones to be monitored for 
unauthorised private use 

North Surrey PCT engaged 
w i t h  o ve r  80  l oca l 
stakeholders at a Workshop 
held in October at the 
Riverhouse Barn, to discuss 
future developments at 
Weybridge Hospital and 
Primary Care Centre. 
 
The workshop included 
representatives from a wide 
range of local voluntary and 
community groups including 
NHS organisations and 
councils. 
 
Constructive debate was 
held over a number of draft 
options for the future of 
Weybridge hospital, with 
participants able to freely air 
their views and ask 
questions of PCT executives 
and members of staff, 
i n c l u d i n g  c l i n i c a l 
representatives.  
 
The audience then debated 
the draft options amongst 
themselves before feeding 
back their views and 
comments.  They called for 
more information for the 
general public and the PCT 
pledged to provide this once 
the full consultation on 
developments for the 
hospital is launched.  All 
comments received at the 
workshop will feed directly 
into the consultation with the 
general public, which is 
expected to take place 
before Christmas. 
 
Nick Yeo, Chief Executive for 
N o r t h  S u r r e y  P C T 
commented:  “This event has 
given local stakeholders the 
opportunity to join our debate 
on the future of Weybridge 
Hospital in a genuinely open 
way.  We are delighted with 
the level of attendance and 
local interest and really want 
to work with all our partners, 
including patients, volunteers 
and staff, to ensure a bright 
and sustainable future for 
Weybridge Hospital.  We 
recognise the important part 
that the hospital plays locally 
and this process will ensure 

that Weybridge Hospital 
continues to provide high 
quality health services for our 
local population.” 
 
 “This is not about reducing 
services, but about using this 
opportunity to ensure we 
deliver the right services to 
the right people, from the 
most appropriate location.” 
 
Currently the hospital has 18 
palliative care beds, 8 on the 
Sam Beare Unit and 10 
which have temporarily 
moved over from Princess 
Alice Hospice, a Walk-in 
Centre, community therapy 
services, outpatient services 
and GP services from the 
same site.  The PCT went 
into partnership wi th 
Princess Alice, leasing space 
in the recently vacated Corrie 
Brown ward to the hospice 
whilst their premises were 
being rebuilt at Esher. 
 
Nick Yeo explained further: 
“There is no doubt that this 
area has a need for a 
comprehensive palliative 
care service, including in-
patient beds, and part of this 
process is to look at how 
best we can provide a 

sustainable, high quality 
service that meets our 
population’s needs. The 
eight beds that would remain 
at the Sam Beare Unit 
following Princess Alice’s 
return to their premises next 
year are unlikely to be viable 
in their own right – one of the 
reasons for this review.” 
 
The options being developed 
by North Surrey PCT for 
consideration are: 
 
•   Do minimum, which would 
include running the eight 
beds within the Sam Beare 
Unit, moving the Walk-in 
Centre from its current 
(impractical) first floor 
location to the ground floor, 
and developing both primary 
care services (from the GP 
practices), therapy services 
and outpatient services from 
Ashford & St Peter’s 
Hospitals. 
 
•   Creating a primary care 
and ambulatory service – 
under this option the 
palliative care beds would 
move to a different location, 
the Walk-in Centre would 
either move downstairs or 
evolve into an enhanced 

treatment room/minor injuries 
unit, and primary care and 
therapy services could be 
expanded. 
 
•   Creating a palliative care 
and ambulatory service – 
keeping 15-16 palliative care 
beds and 10 day care places 
(in partnership with an 
a l t e r n a t i v e  p r o v i d e r , 
s u p p o r t e d  b y  l o c a l 
fundraising), expanding 
primary care and therapy 
services and either moving 
t h e  W a l k - i n  C e n t r e 
downstairs or evolving it into 
an enhanced treatment 
room/minor injuries unit. 
 
The PCT has committed to 
organising a follow-up 
stakeholder workshop either 
towards or at the end of the 
consultation period to allow a 
similar group to look at the 
results and to advise on the 
way forward. 
 
Once consultation begins, a 
series of public meetings and 
articles in the local press will 
invite members of the public 
to put forward their views, 
with the aim of having some 
firm decisions on the way 
forward by next Spring. 

PCT Widens Debate on Weybridge Hospital 

Above, IWL Project Coordinator 
Lynne Jones is with Petra 

Cunningham and Andy 
Hollebon, manning the stall at 

Ashford and below Lynne is 
with Cathy Dennis when they 

displayed at St. Peter’s.  

REMEMBER, 
APPLY NOW, 
DON’T GET 

CAUGHT OUT 

Help Save on Other External Calls 
 

To help reduce the phone bill further try to 
call mobiles as a last resort.  Most people 
internally have an extension which you can 
call for free from inside the Trust, or they 
may have a pager. If they are at home, or 
just off-site, try the land line first. Remember, 
if it’s not urgent most people have voice mail, 
so you could leave a message. Don’t forget 
you can email most people too.  
 

Most of the time, those people being called 
via their mobiles are either on the Trust site 
or sitting at their desk.  Also, try and keep 
call duration down to the absolute minimum. 
The Trust has one of the most attractive 
rates in the market place, but we still spend 
around  £150,000 a year on telephone calls. 
Just to highlight this - land line calls costs on 
average half-a-penny per minute compared 
to calling a mobile which can be more than 
22 times as expensive at 11p per min. 



Christmas is only a 
Hop, Skip and a 
Jump away now! 

  
If you would like a place on 
the Ashford Hospital holiday 
Play Scheme for your child 
between December 19-27 
now is the time to book. The 
programme looks like lots of 
fun with opportunities do arts 
and crafts making Christmas 
cards, using the computer 
room, games room and the 
o u t d o o r  p l a y  a r e a . 
Youngsters aged between 
4yrs 6mths and 10 yrs 
11mths and in full-time 
education are eligible. For 
day-long sessions children 
must bring a packed 
lunch.  Half-days are 
available. Trust and  PCT 
staff can apply. Book early to 
avoid disappointment and to 
find out about the cost by 
ringing Play Scheme Co-
ordinator Sharon Ward on: 
01784 884772. 

St. Peter’s League 
of Friends AGM 

 
The Friends of St. Peter’s 
Hospital would like to invite 
you to their Annual General 
Meeting. The meeting will be 
held in the PGEC in the 
Duchess of Kent Wing of St. 
Peter’s Hospital on Monday 
5th December 2005 from 
6.30pm  
 
Guest speaker this year is Dr 
David Fluck - Consultant 
Cardiologist. 
 
All are welcome - so if you 
have an interest in the 
Friends, and want to see 
what the money they have 
raised has been spent on in 
the last year - or what they 
plan to do for the year ahead, 
or even if you would like to 
see about becoming a 
Friends volunteer yourself, 
then the AGM is the perfect 
meeting for you. 

 
“With effect from 1st 
December 2005 I 
will be taking a 12 
month sabbatical”, 
writes 
Communica t ions 
Manager, Andy 
Hollebon.    “Having 
missed out on a 
‘gap year’ earlier in 
life the opportunity 
has arisen for my 
partner and I to do 
some travelling.  I am grateful 
to the Trust for agreeing to 
the sabbatical – another 
example of IWL in practice! I 
won’t be disappearing entirely 
as I will have a couple of 
projects on the go whilst I am 
away. 
  
“During the 12 months Giselle 
R o t h w e l l ,  H e a d  o f 
Communications at North 
Surrey PCT, will be taking 

oversight of both PCT and 
h o s p i t a l  c o r p o r a t e 
communication.  With the 
support of Jane O’Kill and 
Martin Stevens in the 
communications team I am 
sure that communications will 
be in good hands as both 
organisations work more 
closely together.    However 
there will need to be some 
prioritisation of work with a 
focus on the major projects.” 

Library Service gets HELICON Accreditation 
 
Congratulations to everyone working in the Knowledge and 
Library Management Service at Ashford and St. Peter’s   
They have been awarded HeLicon Accreditation  Stage 
Three.   This level of accreditation is only awarded where a 
service is able to demonstrate significant evidence of 
excellence and innovation and that it complies with all 
essential criteria AND over 80% of the graded criteria have 
been marked as excellent. It is not frequently achieved on a 
first assessment. Sylvia Stafford commented:  “We are 
absolutely delighted. It is a credit to the library staff and to our 
users.” 
 
Pictured here in the library are: 
Louise Goswami, Electronic Resources Development 
Manager, Kent Surrey and Sussex Library and Knowledge 
Services Team, Tina Wilson, Head of Knowledge Services 
Development, Kent & Medway and Surrey & Sussex SHAs, 
Richard Osborn, Knowledge Resources Manager, North 
West London Strategic Health Authority, Sylvia Stafford, 
Library and Knowledge Services Manager Ashford and St. 
Peter's Hospitals NHS Trust, Dr Pat Colliety, Workforce 
Development, Surrey and Sussex Strategic Health Authority 

Double congrats for Tappin 
 
The “Eyes Right” Appeal run by Trust Consultant 
Ophthalmologist, Mr Michael Tappin received a £3,000 boost 
recently when he was presented with a cheque following a 
fund-raising concert in West Byfleet. 
  
The event was organised by Mrs Frances Davies of Row 
Town, Addlestone, Chairman of the Chertsey-based company 
Principal People and she is Chairman of the “Eyes Right” 
Appeal.  Since it began in 2002 approximately £40,000 has 
been raised to buy equipment for the eye unit at St. Peter’s 
Hospital. 
  
Pictured here after the concert are Mr Mike Tappin and 
fundraiser Mrs Frances Davies. 
 
In other Tappin news: congratulations also go to Mike and 
his wife Alison on the birth of their new daughter Megan 
Rosie Tappin. She weighed 10lbs 2oz. and was born at Royal 
Surrey County Hospital on 1st November. 
 

Nurse Teaching 
Sessions  

  
Wednesdays 2.00 – 2.45pm 
in the Post Graduate 
Seminar Room, St. Peter’s.  
  
If there are any queries with 
this programme please 
contact:  
 
Lesley Spencer on ext 2851 
or Carole Webster, Diane 
Rowe, Cath Roberts or 
Margaret Wilkie on ext 2312 
who have  a l l  been 
instrumental in designing and 
put t i ng together  th is 
programme. 
  
The above mentioned would 
like to thank all those who 
have given their time and 
support to this initiative, in 
particular the Cardiac Nurse 
Team who have kindly 
donated their allocated slots 
in the PGEC. 

Cancer Education Programme ( 8 weeks) 

November 9th Level 2 seminar 
room (out 
patients) 

Dr P Murray 
Consultant Physician 

Breaking Bad News / 
Communication Skills 

November 16th PGEC Ilena Nguyen 
Oncology Pharmacist 

Pain Management for 
Cancer Patients 

November 23rd PGEC Alun Willis 
Dietetics 

Nutritional Aspects of 
Cancer Care 

November 30th Level 2 seminar 
room (out 
patients) 

Amber Lane 
Physiotherapist 

Breathlessness 

December – there will be no teaching sessions 

January 11th PGEC Lesley Spencer Consultant 
Nurse Lung Cancer 

Fatigue 

January 18th PGEC Dr Caroline Lucas 
Consultant Palliative Care 

Oncological 
Emergencies 

January 25th PGEC Lesley Spencer Consultant 
Nurse 
Lung Cancer 

Symptom 
Management (Nausea 
& Constipation) 

February 1st PGEC Margaret Wilkie 
CNS Palliative Care 

Last Days of Life 

Trust Comms Manager Away for 12 
Months from Dec 1 

Andy and Giselle at the entrance to the 
Communications and Fundraising offices 

located near the A&E at SPH 

Smoking 
 
Do you smoke?   New Year is the ideal time to kick the habit 
and 2006 may be a better time than ever to take this 
important step.  Give up on 1st January and see if you can 
make it through to No Smoking Day on 16th March 2006.  
Make it that far and you know you can keep it up.   The Trust 
is proposing to tighten its No Smoking policy in line with 
government initiatives and steps being taken by other NHS 
organisations.  If you need help to give up then contact NHS 
Direct on 0845 46 47. Visit www.givingupsmoking.co.uk or 
contact Occupational Health for advice on the services. 

Christmas / New Year 
Services 

 
Aspire Bulletin 
no.136 
published on 
12th Dec. will 
include details 
of Christmas 
and New Year 
services and 
opening times.  If you would 
like your service details 
included in this edition 
please send details by 
December  7th   to 
aspire@asph.nhs.uk  

The Stephanie Marks Appeal helps  
Put Feet First for 

World Diabetes Day – 14th November 2005 
 

World Diabetes Day was established by the International 
Diabetes Federation (IDF) and the World Health Organisation 
(WHO) in 1991 with the aim of co-ordinating diabetes 
advocacy worldwide. Since then, it has become the primary 
global awareness campaign of the diabetes community.  This 
year the emphasis for World Diabetes Day falls on foot 
problems caused by diabetes, one of the more serious and 
costly complications of the disease. The slogan for the 2005 
campaign is: Put Feet First Prevent Amputations.   
 
Somewhere in the world, a leg is lost to diabetes every thirty 
seconds. Given the high incidence of diabetic foot ulcers and 
the frequency with which, though often treatable, they lead to 
amputation, the choice of theme is highly appropriate. The 
campaign is aimed at people with diabetes, and those in a 
position to influence and improve their healthcare. At present, 
the number of amputations as a result of diabetes is 
unacceptable. For this reason, the IDF, the WHO and the 
International Working Group on the Diabetic Foot are 
promoting the message that, through good healthcare and 
informed self care, it is possible to prevent diabetes-related 
amputations in the majority of cases.  
 
At the moment:- 
• Every 30 seconds a leg is 

lost to diabetes 
somewhere in the world.  

• Up to 70% of all leg 
amputations happen to people with diabetes. 

• In most cases diabetic foot ulcers and amputations can be 
prevented.  It is estimated that up to 85% of amputations 
could be avoided.  

Weybridge Male Voice 
Choir  

 

The Choir will once again 
sing for Ashford this 
Christmas. They will perform 
on December 3rd at 7.30pm 
at St. David’s School Chapel 
in Ashford. Tickets are £5 
and include a drink and 
mince pie. There will also be 
a raffle. 
 

Tickets for the performance 
are available from the Atrium 
Coffee shop or from Ashford 
Voluntary Services Manager 
Karen Marsden. Call Karen 
for more info on ext 4227. 


