
Fond farewell to  
Non-Executives  

 
October is the last month of 18 years of 
dedicated service in the community as a 
custodian of local healthcare provision 
for Mrs Mary Riley - who steps down at 
the end of the month as Vice Chairman 
of the Ashford and St. Peter’s Hospitals 
NHS Trust.    
 
For the full story behind Mary Riley and 
many other long standing leavers check 
out the next edition of Aspire Magazine 
- out in December.  
 
Mary is not the only member of the 
Non-executive team who is leaving as 
October also marks the last month at 
the Trust for Michael Bailey. Michael 
has been a member of the non-
executive team for 10 years, and will be 

missed from the board. The two vacant 
positions have been filled and the new 
members will start on November 1st. 
They are Ms Aileen McLeish who has 
been Operations Director at the World 
Wildlife Fund since 2003, and Mr 
Norman Critchlow who is a former 
construction industry Chief Executive.  
 
A third appointment has taken place, 
and that is the reappointment of Mrs 
Jenny Murray who has been a member 
of the board since 1998. 
 
See the next edition of the bulletin for 
more information on their appointments 
and to see what they look like.  
  
For now we would like to wish Mary and 
Michael all the best for the future, and 
thank them for everything they have 
done for the Trust over the many years 
that they have been here.  
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Three Orthopaedic surgeons from the Ashford and St. 
Peter’s Hospitals, accompanied by a local GP, flew out to 
Pakistan on Monday evening (24-10-05) to carry out 
operations in a Field Hospital that could save the limbs of 
many earthquake victims. 
 
Consultant Orthopaedic Surgeon Mr Arshad Khaleel 
(shown seated right), Orthopaedic Ilizarov Fellow Mr 
Konstanginos Tilkerdis (pictured standing) and 
Orthopaedic Senior House Officer (SHO) Dr Nusrat 
Cheema (pictured seated left) are taking with them a 
collection of fracture fixation kits, external fixators and a 

wide variety of pins, rods, stainless steel rings, nuts and 
bolts all used in surgery that can often result in the patient 
regaining the use of a weight-bearing leg – or straightening 
a damaged arm and wrist. 
 
In some cases circular rings are put round the damaged 
limb, with rods running right through, and by careful 
regular turning of the screws, new, weight-bearing bone 
can be grown over a long period of time. This ILIZAROV 
technique is named after the Russian surgeon who 
devised the method at the end of the Second World War 
when he was treating wounded soldiers. 
 
The surgeons appealed to other hospitals for any 
equipment no longer suitable for use in the NHS and they 
have raised funds to buy new fixation kits and fixators and 
they have received equipment from surgical manufacturers 
Smith & Nephew, as well as other supporters.   
 
They are appealing to the public as donations can be used 
to buy more equipment, which will be used on their second 
trip to Pakistan.  All of the medics are using their annual 
leave allowance and financing their flights themselves. 
 
The team leader is Consultant Orthopaedic Surgeon Mr 
Arshad Khaleel, Msc. FRCS. FRCS Orth.  Mr Khaleel said: 
“They are desperate for Orthopaedic surgeons and 
equipment and we are desperate to get out there and help.  
We know that we will be working for a week in a Field 
Hospital in the worst affected area.” 
 
They hope to return, using more of their annual leave, for a 
second week of surgical work if more funds can be raised 
to buy more equipment. 
 
He said: “We are extremely grateful for all the assistance 
that we have received.  One limb can be saved using an 
external fixator, and that fixator costs only £360. There are 
more than 60,000 injured and local doctors are desperate 
for surgeons and equipment.” 
 
Those wishing to donate can make cheques payable to 
Orthopaedic Advances Ltd and send them to:  
Mrs Carol Hearn, Rowley Bristow Orthopaedic Unit, 
St. Peter’s Hospital, Guildford Road, Chertsey, 
Surrey, KT16 0PZ. 

Surgeons fly to Pakistan Field Hospital 

A Message to  
Maple Ward  

 
“Over the past year I have been 
involved with a large number of 
voluntary projects thanks to the kind 
guidance of the Guildford Millennium 
volunteers’. One of the these was 
working three days a week as a 
volunteer on Maple Ward at St 
Peter’s hospital, Chertsey.  
 
“As I now start my medical degree at 
Barts and the London, I will miss 
being a Guildford Millennium 
volunteer very much. I have received 
fantastic support from the ward and 
Freda and Lyn in Voluntary Services 
at St. Peter’s. My time has been very 
rewarding. Take care everyone and 
keep up the good work!” 

 

Alex Grundy 

From the back of the lorry containing the limb saving 
equipment Mr Tilkerdis, Dr Cheema, and Mr Khaleel look 

on in quiet contemplation, not truly knowing what to 
expect as they prepare to set off to the site of the disaster 

What do we stand for?  Where are we 
going? What values or principles do I 
hold? Where am I going? These are 
questions many people ask of 
themselves.   This holds true as well for 
organisations, including Ashford and St. 
Peter’s. 
 

“Putting people at the heart of 
everything we do” 

 

In the last few months a group of senior 
clinicians and staff have been meeting 
t o  r e v i e w  a n d  d e v e l o p  t h e 
organisation’s  long term strategy.    
This began by refreshing and 
developing a consensus on the Trust’s 
‘strap line’ and values statement.   Both 
of these have been updated to reflect 
current aspirations and ways of working 
and were approved at the Trust’s 
Modernisation Board on 14th October.   
The new strap line is ‘Putting people at 
the heart of everything we do’ and this, 
from now on, will be used regularly in 
conjunction with the Trust’s logo.   Six 
key phrases, stating our values, have 
also been agreed representing how we 
aspire to deliver healthcare: 
• Striving for Excellence 
• Being Open and Honest 
• Providing Patient Focused Care 
• Treating Everyone with Humanity and 

Respect 
• Developing and Valuing Teams and 

Individuals 
• Ensuring a Safe, Clean and Caring 

Environment 

These values, along with the strap line, 
are key benchmarks against which 
cu r ren t  serv i ces  and  se rv i ce 
development in the future will be 
judged.   It may be worth reflecting now 
on how these apply to your every day 
role and the service your Department or 
Directorate provides.     
 
Ove r  t he  com ing  week s  the 
Communications team will be rolling out 
pos te rs ,  templa tes and o ther 
mechanisms to make our key message 
- ‘Putting people at the heart of 
everything we do’ – and our values 
more widely known. 
 

 Future Vision 
 

We have come a long way in the last 
four years – from ‘zero to heroes’ with 
our recent three star rating.   But there 
is no doubt that the health scene is 
changing rapidly.    The only 
organisations remaining relatively static 
during the next 12 – 18 months are 
acute Trusts like Ashford and St. 
Peter’s.  Primary and Community Care, 
Mental Health, Ambulance Services and 
Strategic Health Authorities are all 
subject to significant organisational 
change.   Whilst we have a significant 
change in services between our two 
sites in February 2006 we are only 
doing what many other acute Trusts are 
now facing up to. 
 

Finance in the NHS has been difficult 

for us for a number of years and 
particularly tight this year.  But this is 
now a difficulty for many other areas 
across England.   Work has been 
underway across Surrey and Sussex for 
some months under a programme 
called ‘Sustainable Services in Surrey 
and Sussex (S4)’ which aims to address 
the significant issues – both financial 
and service delivery including patient 
choice – we face in our area. 
 
With all these issues it is important that 
we as a Trust have an agreed vision for 
what our services will be beyond our 
February 2006 reconfiguration under 
the ‘Shaping the Future Programme’.   
To develop this further we are holding a 
meeting for all Consultants, senior 
nurses, General Managers and Heads 
of Departments on the afternoon of 
Friday 2nd December.   Invitations are 
being issued as you read this so if you 
believe this is a meeting you should be 
attending and have not received an 
i n v i t a t i o n  p l e a s e  e - m a i l 
maria.mills@btinternet.com 
 

        
 

Glenn Douglas  
Chief Executive 

WHAT DO WE STAND FOR?  WHERE ARE WE GOING? 
A letter from the Chief Executive to all staff. 



You will all have seen in the 
media this week that the first 
cases of bird flu have now 
been identified in various 
countries across Europe, 
with the one closest to home 
being the recent positive 
detection of a parrot with the 
particular strain most likely to 
cross infect to humans right 
here in Britain.  
 
For those of you who read 
the local papers you will see 
in some of the  editions this 
week information about the 
Flu and its consequences  
and there are soon to be a 
number of documentary 
programmes around the 
subject. We thought it 
important that you get to 
hear what we are saying 
about it, before anyone else, 
so the following is the latest 
statement released from the 
hospital’s press office. 
 
Jacky Bush, responsible for 
Emergency Planning at 
Ashford and St. Peter’s, 
commented:  
  
“We are liaising closely with 
local public health officials 
and the Health Protection  
 

Agency.   In the event of a flu 
p a n d e m i c ,  l i k e  a n y 
emergency, the Trust will 
follow a carefully planned 
response which has been 
p repa red  w i th  o the r 
agencies.    Where 
necessary the Trust will 
reduce the amount of 
scheduled work and increase 
emergency work.      
 
“ L i k e  m a n y  o t h e r 
organisations we are putting 
in place contingency plans to 
cope with staff sickness and 
d e l a y s  i n  e s s e n t i a l 
supplies.   We would 
enco u ra ge  a l l  o t he r 
organisations in the local 
area to do likewise.   Further 
information can be found at 
www.ukresilience.info.” 
 

Free IT Training at 
Ashford 

 
That’s right folks, the training 
is held at Ashford, you don’t 
have to go to the  trainers 
based at St. Peter’s in the 
Minerva Centre, because 
they will now come to you. In 
an exclusive offer to Ashford 
staff the IT Training team are 
offering short one-to-one 
courses at Ashford. The 
service is in response to 
demand from users and the 
success of the Minerva 
Centre on the St. Peter’s 
site. You can receive training 
in all the applications you will 
find on your PC. Word, 
Excel, PowerPoint, internet 
and email. From beginner to 
advanced there’s something 
for everyone, and now that 
the training is available at 
your base of work it’s even 
easier to book the time in 
your diary. If you want to 
take part in group training 
you can still use the Hospital 
Hopper bus and book onto 
courses held in the Minerva 
centre at St. Peter’s. Don’t 
despair if you are at St. 
Peter's you can have access 
to the Minerva centre for free 
training in all the same 
areas. To book call ext 3387 

Pictured here at the event are speakers and friends members: Peter Martin, Mary Riley, Clive 
Thompson, Marion Dorrell, Bhaskar Mandal , Glenn Douglas, Peter Wilkinson, Vi Molinari, Eric Molinari 

and Syd Andrews.        Inset  is Tania Lamberth demonstrating that hi-tech bed 

AGM - Ashford  
League of Friends 

 
The Ashford League of Friends held a very successful Annual General meeting this year, on 
what must have been one of the wettest nights so far this Autumn.  More than 40 people 
gathered to hear what the volunteer organisation had been getting up to in the past year, and 
to see first hand what some of the money they had helped to raise had been spent on.  
 
Ashford Hospital League of Friends chairman Eric Molinari kicked of the event and was 
followed by the first of this  year’s guest speakers, Dr Peter Martin, who spoke about the 
Neonatal Unit based at St. Peter’s, to which the Friends have generously donated £10,000 so 
far, including £6,500 (money from this year’s fete) presented to Dr Martin at the AGM.  
 
This was followed by a guest speaker from the other end of the scale. Dr Bhaskar Mandal, who 
spoke to the audience about the developments in Chaucer Ward and care of the elderly at 
Ashford Hospital. Trust Chairman Clive Thompson, took time out to thank the Friends for their 
amazing and committed work this year and the many years preceding .  
 
One of the highlights of the meeting was being able to see one of the state of the art beds that 
the Friends have purchased this year, which was demonstrated by Equipment Library 
coordinator Tania Lamberth, who was ably assisted by the press office’s very own Andy 
Hollebon, who played guinea pig, as the electric bed was tilted, lifted and lowered.  

Pound for life key rings - on sale now 
 

Have you ever got to the supermarket and realised that you have no 
change for the trolley? What about when you go to the gym? The 
locker only takes pound coins, and all you have are notes. Well the 
Stephanie Marks Appeal has the solution - a clever little key ring 
called ‘pound for life’. The pound sized medallion fits into gym 
lockers and  supermarket trolleys. It comes with a key ring clip, so 
you can attach it to your keys. Never be caught out again - and help 
the appeal by buying a ‘pound for life’. The key rings are available 
form the appeal shop at St. Peter’s or voluntary services at Ashford 
for £1.50. Call ext.2330 for more details. What a great stocking filler! 

Healthroster has now gone 
live for the initial phase 
(Labour ward, Joan Booker 
ward ,  An tenata l  and 
Community Midwives) and 
the rosters for Phase one 
(Dickens, Cedar, May and 
Endoscopy) have now been 
published and should have 
been worked from 16th 
October.  Phase two (Holly, 
M a p l e ,  A r n o l d  a n d 
W o r d s w o r t h )  h a s 
commenced and is on target 
to reach its publication date. 
 
Through Healthroster ward 
managers now have a tool 
which can be used to assist 
with producing the roster. 
Ultimately the final roster and 
s h i f t s  a s s i g n e d  a r e 
determined by the Ward 
Sister/Charge Nurse and 
approved by the Matron. The 
overall process has now 
changed.  

Requests are still made, 
however, once Healthroster 
is implemented in your area 
you will notice a new request 
form that supersedes the 
previous request diary.  
 
The Trust’s Housekeeping 
rules state that three 
requests should be made per 
person per four week roster 
period. Once these requests 
are entered an ‘Autoroster’ 
tool is used, which is based 
around data gathered from 
the Sister/Charge Nurse and 
enables the entry of staff 
working restrictions and ward 
and shift requirements, using 
this data a roster can be 
produced. Once this has 
been produced, manual 
‘tweaking’ then takes place to 
ensure the roster is suitable 
to the needs of the ward and 
the staff, then the roster is 
approved by the Sister/

Charge Nurse and Matron 
and published. Please bear 
in mind that the first roster 
may need some further 
tweaking once it has been 
published whilst staff are 
adapting to this new tool and 
we ensure that all data held 
on Healthroster is accurate. 
 
ASPH is one of the first 
Trust’s to be implementing 
Healthroster while the 
software is evolving, the 
f u n c t i o n a l i t y  a n d 
performance of Healthroster 
should improve and become 
more suited to the needs of 
the Trust and the NHS as the 
p r o j e c t  p r o g r e s s e s . 
Meanwhile, any suggestions 
would be welcomed. 
 
If you have any questions, 
comments or feedback  you 
can contact ext: 2765  

Healthroster - Up and Running Lung Cancer 
awareness Month - 

November  
 
To highlight November as 
Lung Cancer Awareness 
Month there will be a display, 
and leaflets available in the 
main entrances of both 
hospitals on November 15. 
The Smoking cessation team 
will also be present. 
The aim is to raise 
awareness of lung cancer 
and promote early detection. 
Lung cancer gets very little 
coverage in the media 
compared to breast cancer 
or prostate cancer yet 94 
people die from it every day 
– a higher figure than for any 
other cancer.  
 
The campaign is aimed at 
those most at risk, men and 
women over 55, and 
particularly smokers and ex-
smokers. 
 
When lung cancer is 
diagnosed ear ly,  the 
chances of survival increase 
by 40 times.   
  
Macmillan has teamed up 
with The Roy Castle Lung 
Foundation for this campaign 
to make people more aware 
of the signs and symptoms 
of  lung cancer and 
encourage them to go to 
their GP and get themselves 
checked out if they are at all 
worried. 
  
The main symptoms of lung 
cancer are: 
• recurring chest 

infections even after 
taking antibiotics 

• a nagging cough for 
more than three weeks 

• feeling more tired than 
usual 

• being very out of breath 
• losing your voice 

without a sore throat  
• chest pains 
• losing weight, but not 

sure why 
  
For further information about 
lung cancer, the public can 
call the Macmillan Cancer 
Line on 0808 808 2020 or 
the Roy Castle Helpline on 
0800 358 7200.  

Reconfiguration 
Questions 

 
If you want answers to any of 
the questions listed below, it 
couldn't be simpler to find the 
information. Up-to-date info. 
Is kept on TrustNet. Just click 
the green box on the front 
page - this will take you to the 
area of TrustNet where all the 
information you need about 
reconfiguration is kept.  
 
Why are we reconfiguring 
services? 
 

Is this just about saving 
money? 
 

Will Ashford Hospital 
close? 
 

Who is going to be in 
charge of Ashford Hospital 
and will there be a senior 
presence? 
 

Will staff be losing their 
jobs with the changes to 
services? 
 

Will staff pay be protected 
if their job moves to the 
other site? 
 

Will the content of my job 
change? 
 

Will there still be any 
emergency admissions at 
Ashford? 
 

What will happen to 
patients who turn up at 
Ashford by ambulance but 
can't be treated there? 
 

What about patients from 
Heathrow Terminal 4 (and 
what about Terminal 5)? 
 

When will the West Wing 
close? 
 

Will all of inpatient surgery 
be transferred to St. Peter's 
or will any remain at 
Ashford? 
 

How will it impact on the 
A&E dept at St. Peter’s? 
 
The best way to get answers 
to these question sand many 
more is to access them on 
TrustNet.  TrustNet is 
available from any networked 
PC in the Trust. If you do not 
have regular access to a PC 
you can use a computer in 
the library - ask your ward 
sister or line manager how to 
access them. 

Bird Flu - what we plan to do about it 


