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Following discussion 
with the builders for the 
two new modular 
wards at St. Peter’s 
Hospital, the planned 
delivery date for the 
wards has been 
delayed until early in 
the New Year. 
 
As the availability of these 
modular wards is critical to 
t he  t i m ing  o f  t h e 
reconfiguration of acute 
services, the decision has 
been taken that the move of 
emergency medicine from 
ASH to SPH will not now 
take place in November 
2005 as planned. The move 
will now take place on 
February 1st 2006.  
 

Chief Executive Glenn 
Douglas said: “I know many 
o f  y o u  h a v e  p u t 
considerable effort into 
achieving a November 
change date and this will be 
a  d i s a p p o i n t m e n t .  
However, I believe we can 

use this temporary delay to 
our advantage to ensure we 
plan thoroughly the change, 
give us a bit more capacity 
flexibility, and to allow some 
o f  t h e  a d m i s s i o n s 
avoidance and other 
schemes a little longer to 
bed down.” 
 
In the mean time – Trust 
pho tog rapher  T revo r 
Skidmore has been touring 
the new Day Surgery to see 
how it is coming along, a 
full virtual tour will be 
avai lable short ly on 
TrustNet. Keep updated 
wi th  a l l  the  la tes t 
developments with the 
‘Shaping the Future’ section 
on TrustNet, and the bright 
green Aspire Briefings that 
are being sent out with 
monthly payslips, as well as 
staff briefing sessions 
advertised frequently on 
emails. (If you do not have 
access to emails, ask your 
line manager or ward sister 
to print off these messages 
for your staff notice boards.) 

Shaping the 
Future of Local 
Health Care 

Friends and colleagues, 
past and present at her 
leaving party on Friday (Sep 
23) heard that retiring 
Consultant Paediatrician Dr 
Jean Bowyer is to be 
replaced by two new 
consultants – a measure of 
the workload that she has 
carried in the past. 
 

C l in ica l  Di rector fo r 
Children’s Services, Dr Paul 
Crawshaw said:  “She has 
always been a very sound 
source of advice and 
support in any field, and 
unique in many ways.  She 
has continued to do 
everything very well.  She 
hasn’t slowed down at the 
end of her career and last 
weekend she did a three 
day on-call weekend!” 
 

Dr Bowyer told the 
gathering that the paediatric 
department has been the 
centre of her life for 22 
years.  
 

She said: “The list of things I 
won’t miss is absolutely tiny 
and the list of people I will 
miss is huge.” She added: 
“My colleagues have been 
pillars of strength and 

wisdom. The solidarity and 
friendship of the department 
has been the most 
important part of my working 
life, and I shall miss it 
dreadfully.” 
  
When she joined St. Peter’s 
as the third paediatric 
consultant she was asked to 
try to develop neonatal 
intensive care and it has 
grown to become the NICU 
for Surrey, forming a 
network with Sussex based 
round Brighton.  Dr Bowyer 
paid tribute to many 
involved in the unit’s 
development, saying that 
NICU thrived on a good 
maternity unit and that she 
“saluted the stamina and 
stick-ability of the NICU 
staff.” 
  
She added: “The expansion 
h a s  b e e n  a  g re a t 
undertaking and we were 
extremely lucky to have 
Peter Curtis and Mick 
Hickman from Estates 
working for us with cuffes. 
The unit is very lovely, and 
we are very pleased.” 
 

She also paid tribute to the 

“amazing efficiency” of the 
ch i l d re n ’ s  ou t pa t i en t 
department; the “bustling, 
caring feeling” on Ash Ward; 
the  “caring, calmness” of 
Oak Ward and the 
“absolutely indispensable” 
play specialist team and 
hospital school.  And, she 
added: “Everybody knows 
that Shirley (Thompson) is 
the best secretary in the 
NHS!” 
 

Dr Bowyer was on the 
receiving end of much 
praise including a “Thank 
you” from Dr Jan Sebestik 

f o r  h e r  s i g n i f i c a n t 
contribution to Child and 
Adolescent Mental Health 
Service (CAMHS).  
 

He said: “Her vision has 
provided a firm base for the 
team to grow into a 
comprehensive CAMHS 
service for children and 
young people in NW Surrey.  
 
“Not only did she provide a 
firm base for the service to 
thrive, but she has always 
thought about the children’s 
emotional and physiological 
well-being.” 

Debbie Beasley, the 
outpatient cl inic co-
ordinator for the Trust has 
moved to Ealing Hospital to 
become Directory of 
Services Co-ordinator. 
  
Debbie joined the staff of 
St. Peter’s 18 years ago as 
a clerk in the X-ray 
department before moving 
to rheumatology where she 
manned the reception desk 
a n d  d i d  c l i n i c 
preparation.  Her next role 
was in medical records 
where for nine years she 
did clinic and reception 
work.  Later she took on the 

role of providing PAS 
templates and dealing with 
cance l la t ions .   Her 
responsibilities included 
setting up new and extra 
clinics and dealing with 
clinic cancellations and 
rearrangements when 
consultant’s take annual 
leave. 
 

She said: ”I’ve made some 
very good friends, both past 
and present.   
 

“I’m moving to a new 
‘Choose and Book’ post 
which will involve working 
partly with Ealing and 
Hounslow PCT.” 

Condolences to Mick and 
Jill Hickman on the death of 
M i c k ’ s  m o t h e r , 
Kathleen.  She had been a 
volunteer at Ashford 
Hospital for the past six 
years, doing eye clinic 
recept i on  wo rk  two 
mornings a week and one 
morning in outpatient 
reception,  until latterly 
when she came in once a 
week.   
 
Said Volunteer’s Manager 
Karen Marsden: “Everyone 
knew her, she was a lovely 
lady who greeted everyone 
with a smile.  The regular 
patients used to enjoy 
chatting to her – she was 
very cheerful and never 
complained.” 

Choosing to Book Out! Last Weekend at Work -  
Three Days On Call!  

Retired Consultant Paediatrician Dr Richard Newton and 
Dr Jean Bowyer at her retirement party 

Answers to your Agenda For 
Change questions are avail-
able on the A4C section of 
TrustNet.  Answers to ques-
tion like these... 
I thought I was going to get a 
bigger pay increase.  What’s 
happened? 
Will I get a pay increase on 
1st April 2006? 
Why am I on a higher/lower 
banding than someone else 
who has the same job title? 

I’ve heard that staff in other 
Trusts are getting paid more 
than I am.  Is that right? 
What is happening about pay 
for bank work? 
How many staff have now 
been paid on their new band-
ing in the Trust? 
When will the next staff be 
paid on their new banding? 
I haven’t been paid on my 
new banding yet, when will 
that happen for me? 

 

Agenda for Change 

The New Day Surgery Unit 

Day Surgery Recovery Room 

Day 
Surgery 

Reception 
Area 



Study Day for 
Dysfunctional Bowel 

 
The Stoma Care team are 
hosting The Dysfunctional 
Bowel Study Day on 
Wednesday October 12th in 
the Postgraduate Education 
Centre at St Peter’s Hospital 
from 9.30am – 4.30pm.  The 
day will cover non-cancer 
bowel conditions, and there 
will be consultants and 
specialist nurses speaking. 
There will be an exhibition 
of manufacturers and 
suppliers of relevant drugs, 
products, and equipment. 
Lunch and refreshments 
provided. For information 
call Carol Katte or Dawn 
McWilliams on ext 2636 or 
3681. The registration fee 
has been waived for 
Ashford and St. Peter’s 
staff.  The Study Day will be 
followed by the annual 
Patient Open Evening where 
patients and their families 
will have the opportunity to 
view the exhibitions. 

Win a grand with  
Radio Wey  

 

 
The Hospital Radio Wey 
Grand Draw, with prizes up 
to £1000, will also take 
place during the stations 
40th birthday party at the 
Ship Hotel, Weybridge from 
7pm on 15th October. 
Tickets for the draw are £1 
and tickets for the birthday 
party are £35 with all 
proceeds going to help raise 
funds for Radio Wey’s 
Studio Appeal. For details 
contact Wayne Nichols on 
01932 347797 or email: 
wayne.nichols@ntlworld.com 

Your Opinion Matters 
 

This year’s confidential Staff 
Survey questionnaires will 
be circulated during week 
commencing October 3rd.   
 

Please look out for these as 
it is important to receive 
feedback from as many staff 
as possible from all areas of 
the Trust.   
 

This feedback is valuable in 
helping us to identify what 
works well for staff in 
making this a great place to 
work.   
 

Staff Survey feedback 
also helps us to 
highlight any areas 
where we 
need to focus 
to improve 
still further.  
Don’t miss 
your chance 
to let us 
have your 
views this 
year!   

Spelthorne Mayor 
Invites You 

 

This year’s mayor of 
Spelthorne, Cllr Pat Weston, 
has taken CREST, raising 
money for ASPH Trust’s 
Breast Cancer Unit as her 
Mayors Charity. The latest 
events in her fundraising  
calendar are:  
 

A Musical Variety evening. 
The evening will be 
presented by Gerry de 
Faoite at the Riverside Arts 
Centre, Thames Street, 
Sunbury, on Saturday 
November 19, from 7.45pm. 
Tickets £15 (Including a 
two-course hot supper). Call 
01784 460136 to book. 
 

Halloween Party at St 
Michael’s Church Social 
Club, Fordbridge Road, 
Ashford on Saturday 
October 29, from 7.00 – 
11.30pm. Tickets £8.00 inc 
supper. There is a Disco 
and Licensed Bar. Call  
01784 446275 for tickets. 

A brand new section of 
TrustNet has been set up 
this month and today sees 
the official launch of the 
service. The section is 
called ‘Standard Signs’ and 
allows access to an online 
library of information signs 
available for all areas. 
These are not to be 
confused with direction or 
name signs, which should 
still be ordered through 
Facilities in the usual way 
(through Estates Helpdesk 

ext.2882). The signs 
avaible on TrustNet range 
from patient information 
about the Trust’s Minimal 
Handling Policy through to 
simple, Push and Pull signs 
that you may be able to use 

on doors, while more 
permanent signage is 
ordered from Facilities. The 

signs are either A4 or half 
A4 in size and all come 
laminated so they are wipe 
clean. The section has 
been designed so that it is 
incredibly simple and user 
friendly. If you log onto 
TrustNet the section can be 
found by clicking the link on 
the front page that says 
‘Order Signs Online’. So 
have a look and see if there 
is anything that may be of 
use for your area – help rid 
the hospitals of hand written 
signs, and improve the 
Trust’s image. DON’T 
WRITE IT – ORDER IT 
ONLINE! It’s quick, it’s easy 
and at present, it’s free! 

The Heart Care Trust was set 
up by Professor Michael Joy 
in 1990 to raise money to buy 
extra equipment for the 
card io logy depar tment . 
Recent equipment the fund 
has managed to purchase 
includes an ECG machine, 
and Echo (half with the BHF), 
and a Balloon Pump. 
 
 In a typical month the 
cardiology department will: 
treat 45 people for a heart 
attack; perform 20 PCIs; 
perform 170 angiograms; 
have  520  ou t -pa t i en t 
appointments; admit and treat 
318 people as acute in-
patients; perform 2,300 other 

card iac  inves t iga t i ons ; 
involved in more than 22 
different research projects. 
 
 T h e 
H e a r t 
C a r e 
Trust is 
currently 
l o o k i n g 
to raise 
£50,000 
f o r  a  D o p p l e r 
Echocardiography machine 
which is used to see the 
structure and movement of 
the heart, measure the 
velocity of blood flow through 
the heart. The total cost of the 
machine will be £150,000.  

Due to the current financial 
situation all departments and 
wards should be looking at 
ways to cut back on unneces-
sary spending. In this section 
we will be advertising a top 
tip or two to save money in 
small, but effective ways.  
 
Paper Towels 
 
The Trust spends around 
£100,000 a year on paper 
towels and being economical 
with their use will reduce this 

cost.   If we all 
used just one 
or two towels 
to dry our 
hands instead 
of three or 
four we could 

save £50,000. 
 

Energy 
 
Did you know 
the Trust 
s p e n d s 
around £1.4 
million a year 
on energy and 
utilities (water/ 
sewerage).  
It is all metered and charged 
to the Trust. So switch off 
lights that are not needed, 
switch off your computer 
when you go out for a meet-
ing or when you go home at 
night, turn down radiators 
where possible and sensible, 
and we may be able to help 
limit the rise in these costs. 
Energy costs have risen sub-
stantially more than inflation 
due to huge rises in oil and 
gas prices. 

 

Top Tips for saving money  
in your department Many of you will already be 

used to seeing the ‘daily 
news’ or Globals that are 
sent out on the email system. 
There are currently around 
1500 staff who have direct 
access to email, and a total 
of around 3000 staff (not in-
c l u d i n g 
volunteers) 
a t  the 
Trust. This 
means that 
only half of 
you have 
access to the global emails 
that are sent round advertis-
ing security alerts, road clo-
sures, and even for sale 
items, as well as up-to-date 
Trust information and news. 
Well – it’s all about to 
change. The communications 
team are taking over the 
Globals, and it will be re-
launched on Monday October 
3rd as @spire e-bulletin. The 

new @spire e-bulletin, will be 
much easier to read, and 
most importantly will be ed-
ited to remove unnecessary 
information, and it will be 
printable. This means that 
line managers and Ward Sis-
ters or Ward Clerks (whoever 

has best 
access to 
the com-
puter) will 
be able to 
print the 
daily news 

off and pin it up in your staff 
notice boards. So everyone 
gets a chance to read it. To 
send an item to the @spire e-
bulletin, simply email the de-
tails to Aspire (found in the 
address book). Some items 
sent to this address may be 
held for publication in this 
bulletin, or the magazine. If 
that is to be the case, we will 
call you to discuss this first. 

 
 

Need a sign 
Order it now, online! 

Ashford and St. Peter’s Hospitals  
NHS Trust 

n 
The Trust is increasingly 
required to ensure that good 
qual i ty informat ion is 
available to patients, whether 
it is about specific treatment 
they are receiving or facilities 
and services the Trust 
p r o v i d e s  o n  b o t h 
sites.  Patients expect this 
information to be correct and 
up-to-date and, if we want to 
be seen to be a professional 
organisation, the information 
must be presented in an 
acceptable way – no more 
photocopying and re-
photocopying tatty bits of 
paper! 
 

A small group has been 
developing PILS – the 
Patient Information and 
Leaf le t  Sys tem. This 
complements and supports 
the Patient Information 
guidance already laid down 
in Trust Policies and 
Procedures available on 
TrustNet.  PILS is now also 
accessible on TrustNet under 
the ‘Applications’ section.   A 
guide on how to use the 
system can be found in 
published section and is titled 
Patient Leaflet System.  This 

leaflet sets out a step-by-step 
guide to creating leaflets and 
using the leaflet system. 
 

PILS provides a standard set 
of templates to be filled in to 
create a leaflet and sets it out 
in Trust format and 
style.  Once text has been 
entered into the system just 

follow the Patient Leaflet 
System guidance to get the 
leaflet read by the Trust’s 
‘Reader Panel.’   This group, 
made up of patients and 
members of the public, will 
confirm whether the leaflet is 
easily readable and able to 
be understood by patients. 

Once any amendments 
recommended have been 
made, the leaflet can be 
‘published’ by Margaret and a 
copy will be available on the 
Trust’s website. 
 

Leaflets can be printed off, 
using standard paper 
available on stock order 
s h e e t s  v i a  S u pp l i e s 
Department or, if bulk 
quantities are required, by 
making arrangements via 
Communications Team for 
our on-site printer to carry out 
the printing work. A quotation 
can be given for this work 
prior to placing an order. 
 

Margaret Wright (pictured) 
takes the lead on the 
product ion of  Pat ient 
Information for the Trust and 
is happy to provide telephone 
support for individuals who 
are required to create leaflets 
for their Directorate.  She can 
be contacted on ext. 2158 for 
advice.    Additionally, if you 
want Margaret to create 
leaflets for you, this can be 
done at a very moderate rate 
but, regrettably, this is not 
f u n d e d  t h r o u g h  t h e 
Communications Team. 

PILS (Patient Information & Leaflet System) Launched 

 

Aspire e-bulletin set to launch 

Ye-Ha your way to a healthy heart!  
 

Come along to a BARN DANCE and disco on 
Saturday 15th October at Lyne Village Hall. 7.30pm 
– midnight, tickets are £15. Not only will you help to 

keep your heart fit, but the event will be raising 
funds for the Heart Care Trust at Ashford and St 

Peter’s Hospitals. There will be a buffet, a free prize 
draw, and a raffle, as well as a prize for best 

cowboy / cowgirl outfit! For tickets or info. Call 
Martha Wrigley ext. 3534  

What is the Heart Care Trust? 

Margaret Wright - Patient Information Officer 


