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Family Announcements 

Three wards at Ashford and 
St. Peter's have gained level 
one accreditation for PDU 
(Practice Development Unit) 
status.  
 

Chaucer, Bronte and the 
Maple have been accredited 
this year as Stage one 
Practice Development Units 
(PDU). By becoming a PDU 
ward staff have to fulfil 15 
criteria demonstrating that 
the care provided is both 
patient focused and evidence 
based. This involves much of 
commitment from the staff to 
be systematic with the care 
and regularly evaluate it. The 
method of evaluation is an 
audit and user participation 
including carers.  
 

When staff come up with 
new ideas for the ward they 
must follow a framework to 
ensure the introduction of 
changes to practice are 
systematic and evidence 
based. The new PDU’s also 
involve the multi disciplinary 
teams in their unit who play a 
key role. The PDU’s practice 
links closely to government 
initiatives i.e. NSF (National 
Service Framework) for 
Older People and Essence of 
Care. The PDU’s also have a 
commitment to pass down all 
good practice to other areas 
within the trust.  
 

Once a ward has been 
accredited as a PDU the 
standard of patient care 
should improve. The wards 
also find it is good for 
recruitment and retention as 
staff like to work in forward 
thinking areas.  

The outreach team were 
accredited stage one last 
year and have their stage 
two coming up in November. 
In maternity, Joan Booker 
are working towards stage 
one in November and the 
pain team are working 
towards stage one for this 
Autumn. 
 

Chaucer Ward Sister Marcia 
Rollins said: “The members 
of the PDU on Chaucer ward 
have worked tirelessly over 
the last eight months to gain 
stage one accreditation from 
Leeds University. The 
dedicated multidisciplinary 
team are committed to 
developing strategies to 
improve patient focused, 
evidenced based care. The 
Chaucer ward PDU leaders 
hope to capitalise on the 
present enthusiasm which 
they believe will help in the 
preparation for stage two 
accreditation in 2006.” 
 

Mary O’Sullivan from Keats 
ward said: “Despite the 
wards imminent closure and 
the fact that some of the staff 
will be moving to the new 
Aspen ward at St. Peter’s. 
We have managed to gain 
an enthusiastic level one 
accreditation as a PDU. Our 
aim now is to maintain our 
c o m m i t m e n t  a n d 
determination to gaining the 
next level and expand our 
portfolio of ideas.” 
 

On the day of accreditation 
the ward was full of excited 
and very nervous members 
of staff especially the leaders 
Gill O’Shea (Ward Sister), 

P e a r l  C h r i s to p he rs o n 
(Deputy Sister), Brie Wray 
(Deputy Sister), and Siobhan 
Gray (HCA). Each leader 
took projects which were 
mouth care, hygiene care, 
and nail care. Involving the 
other members of staff to 

help to achieve our aim in 
improving the care we 
provide. Which we feel is 
already to a high standard. 
At present we are in the 
process of working towards 
Stage two which we aim to 
have in August 2006. 

Three wards get PDU status 

Thirteen lucky years! 
 

An interesting job and good 
colleagues have made for 13 
very happy years for senior 
medical secretary, Carole 
West.   
 

Carole, joined St. Peter’s 
Hospital as secretary to 
Consultant Physician and 
Gastroenterologist Dr Peter 
Finch in 1992. 
 

She said: “I was particularly 
fortunate when I started to 
have very good support from 
someone who had trained at 
college as a medical 
secretary, who taught me 
everything I know. When you 
first come here it is a huge 
responsibility because you 
are the main link for the 
patient and we have to make 
s u r e  th e y ge t  t he i r 
appointments and their 
results correctly.” 
 

She added: “I have enjoyed 
the job tremendously and am 
grateful to all my colleagues 
for their support and 
friendship.” 

Kevin Gangar 
 

Mr Kevin Gangar has decided 
to retire as a Consultant 
Obstetrician and Gynae-
cologist after 12 years with 
the Trust.  The Trust would 
like to wish him the very best 
for the future.  He will 
continue with his private 
practice at the Shakespeare 
Suite at Ashford Hospital. 
 
Congratulations to the 
new Mr and Mrs Miekel - 
Karen and Andy who 
celebrated their wedding on 
July 29.  The happy couple 

were keen to support the 
Stephanie Marks Appeal and 
decided that instead of asking 
their wedding guests for gifts 
they would encourage them 
to donate to the Appeal. The 
result so far is a staggering 
£ 1 , 8 5 8  c o l l e c t e d  i n 
celebration of Karen and 
Andy’s wedding.  

Clair Bonnett has worked at 
Ashford Hospital for 36 years, 
and now, in her own words: 
“The old crow’s finally flying 
the coop”. 
 

Many friendly faces came to 
Clair’s leaving lunch last week 
to wish her a happy 
retirement. They spoke very 
highly of Clair and she will be 
missed from her role as 

Project Support Officer, in 
outpatients.  
 

Clair said: “When I first started 
here, for some reason they 
called me ‘the old crow’. So for 
those people who have known 
me a long time, the old crow’s 
finally flying the coop! 
 

Clair described her greatest 
achievement “Setting up the 
original out-patient waiting lists 

and validation. It was a really 
big achievement for Pam and 
me at that time” 
 

She is pictured here, second 
left, with colleagues: (left to 
right) IT PAS Support Doreen 
Hooton, Clair  Bonnett , 
Appointment Centre Deputy 
Manager Pam Coward and 
Appointment Centre Manager 
Marian Winsall. 

Clair Bonnett Flies the Coop 

Pauline Jervis has left the 
Trust this month to take up a 
p o s i t i o n  a s  S e r v i c e 
Improvement Manager, so 
she will now be keeping an 
eye on the whole of Surrey. 
After 16 years at Ashford, 
Pauline is still modest about 
her achievements: "People 
think what we do is 
honourable but the people 
and patients I’ve worked with 
have made this job. What I 
have given them I have 
gained myself.” 
 

Pauline was pivotal in setting 
up the Cardiac rehab scheme 
at Ashford and has seen it 
grow from under 70 patients 
in its first year, to an average 

of 400 now. The scheme as 
become wide reaching, tak-
ing patients from local GP’s 
and other hospitals such as 
St. Georges in Tooting.  
 

One of Pauline’s colleagues 
and friends Pam Poole, 
Senior Physiotherapist on the 
Cardiac Rehab Scheme, 
said: "Pauline will be greatly 
missed after 16 years in the 
post. She has been a great 
colleague and friend to work 
with over the years, 
supportive and enthusiastic 
at all times. The rest of the 
team here will ensure that the 
service she helped set up will 
continue to run at the same 
high standard." 

Pauline Jervis 
The Heart of Rehab 

“Condolences to the 
family, friends and col-
leagues of Ann Fisher who 
sadly past away in the early 
hours of Sunday 4th Septem-
ber.  Ann had been ill for 
some while and had borne 
her illness with the gentle 
and unselfish stoicism and 
courage that were so much 
part of her character. 
  
“Ann has worked for very 
many years as a Bio Medical 
Scientist in Haematology and 
Blood Transfusion at St. Pe-
ter’s.  Our deepest sympathy 
and thoughts are very much 
with Ann’s colleagues and, 
most of all, with Angela and 
Jonathan, Ann’s daughter 
and son, and David, Ann’s 
husband, who has been for a 
number of years Chapel Or-
ganist at St. Peter’s. 
  
“All of us who have been 
privileged to know Ann will, I 
am sure, echo the sentiments 
expressed by one of her clos-
est colleagues - she was a 
rare and irreplaceable col-
league, mentor, companion 
and friend.  We are the infi-
nitely the richer for having 
known her.” 
   

Judith M. Allford 
Head of Pastoral Care 

Carole is pictured here 
at her leaving party 

Some  of the PDU team members from:  

Bronte Ward 

Chaucer Ward 

Maple Ward 



Trust Passes HSE 
Inspection 

 
On July 26 and 27 the Trust 
was inspected by the Health 
and Safety Executive (HSE). 
The nine inspectors including 
one doctor f rom the 
E m p l o y m e n t  M e d i c a l 
Advisory Service were looking 
at how the Trust deals with 
risk to staff from: violence and 
aggression, manual handling, 
slips, trips, falls and stress. 
 

They chose locations at 
random from both hospitals 
and spoke to staff from A&E,  
Orthopaedics, Occupational 
Health, Medical Records, 
Portering and Maternity. As 
well as senior managers, staff 
reps. and safety specialists. 
 

If something is found to be in 
need of improvement the 
HSE issue an enforcement 
notice. Last time this Trust 
was inspected, in March 
2002, it received three 
notices. This time there were 
none! 
 
Some advisory points raised 
included a suggestion to 
accelerate the programme of 
electronic medical records to 
reduce the number of 
physical records stored that 
are overcrowding some 

areas. They also suggested 
that more staff should attend 
training sessions and health 
and safety training for 
managers needed to be 
promoted.  Occupat ional 
Health availability at Ashford 
should increase. The HSE 
welcomed the Trusts plans to 
increase the number of 
electric beds and reduce the 
risk of manual handling 
injuries. And they said there 
s h o u l d  b e  a  c l e a r 
understanding of the security 
service provided by the 
portering staff.  
 
 

They praised the Trust and 
commended the Team 
Resource Management 
(TeReMa) programme and 
the system of managing 
attendance at mandatory 
training by maternity.  

 New Look  
Pre-Assessment 

 

After much work the pre-
assessment team have 
successfully implemented a 
new ethos into their work. The 
fresh attitude to a shared 
approach, with a nurse led pre-
assessment service and 
Integrated Care Pathways 
(ICP) for day surgery pre-
assessment, mean patients will 
soon be able to attend pre-
assessment as soon as the 
decision to operate has been 
made; which brings closer the 
goal of the ‘One-Stop-Shop’.  
 
The work to improve pre-
a s s es sm en t  h a s  b e en 
under taken  w i th  g rea t 
enthusiasm and commitment 
by the team, led by Brian 
Marfleet with support from the 
Service Improvement team, 
pictured below.  

Don’t get your car 
in a sticky 
situation! 

 
In a bid to stop illegal and 
irresponsible parking at 
Ashford and St. Peter’s the 
Trust’s car park patrol officers 
are issuing ‘sticky’ warnings.  
 

The warnings come in the 
form of bright yellow stickers. 
The stickers are firmly 
pressed onto the offending 
vehicles windscreen and are 
designed to cause maximum 
nuisance. They are paper 
backed and so rip when 
removal is attempted, causing 
a frustrating mess. They will 
come off, but it takes a long 
time, and much elbow grease 
to do it.  
 

Your car could be could out in 
a very sticky situation if found 
parked on double yellow lines, 
on a pathway, or anywhere 

else that it should not be. 
Heed the warnings, park safe, 
park clever, park in a bay. 
Pictured here is Security and 
Parking Officer Michael 

Broderick attaching a sticker 
to an offending vehicle. This 
car was parked on the 
footpath and on a double 
yellow line!  

Book now for  
October half term 

 

Schools have only just gone 
back, but already it’s time to 
start thinking of what to do with 
your little angles for the Octo-
ber half term. Now is the time 
to be booking a place in the 
hospital Playscheme, which is 
open to children up-to 10years 
11months, at both hospitals. It 
fills up fast so if you think you 
will want a place book early to 
avoid disappointment. Details 
are as follows: 
 

The October half term Play-
scheme will run from Monday 
24th October to Friday 28th Oc-
tober 2005. You can request 
which days you would like to 
book by emailing: 
S t .  P e t e r ’ s  S c h e m e 
dawn.hunt@asph.nhs.uk   
A s h f o r d  S c h e m e 
belinda.smith@asph.nhs.uk  
 

Alternatively both schemes 

have a written booking form 
that is available on request 
from either Dawn Hunt at St. 
Peter’s ext. 2192 or Belinda 
Smith at Ashford on ext. 4757.  
 

Please note that the usual 
rules for cancellations apply – 
cancellations are charged in if 
not received 2 weeks before 
commencement of the Play-
scheme 
 

Health and Fitness 
 

Staines based Health and Fit-
ness centre, the Thames Club, 
are offering a special discount 
for NHS staff on joining and 
membership. Monthly fee is 
£50 per month compared to 
£58 and a joining fee of £25 

compared to £75 
For info. about this offer call 
01784 463100 or visit their 
website at 
www.thethamesclub.co.uk  
 
 Join in with Pilates and 

Feel the Benefits 
 

The rehabilitational Pilates 
class in the Pain Clinic at St. 
Peter’s hospital, is aimed at 
both patients and staff, pro-
moting pain management 
through self help. The gentle 
exercises can be tailored to 
each individual’s needs, and if 
practiced regularly, lead to  
more functional movement and 
possibly relief from pain. 
The class is held in Nightingale 
House on Tuesday evenings at 
5.30-6.30 and costs £4. Mats 
are provided but bring a hand 
towel to support the head. 
 

For info. call Jane Lewis on 
01784 462935 or the Pain 
Clinic direct. 

New Health Centre to 
open in Feltham 

 

The Feltham Primary and 
Community Care Centre is 
due to open in January 2006.  
The Centre will provide 
improved primary care 
facilities for the West 
Hounslow area.  It is one of 
many local primary care 
developments that will 
support the reconfiguration of 
acute services.  Local Primary 
Care Trusts (PCTs) have 
been working on a number of 
community based initiatives 
focused on reducing the 
number of patients that are 
admitted to hospital and 
discharging patients who are 
admitted more quickly back 
into the community.  This is a 
key part of the reconfiguration 
project and is also part of a 
national drive to change the 
way in which services are 
provided across the NHS. 
 

 Buses to St. Peter’s 
from the Ashford area - 

426/446 route 
 

Improvements have been 
made to the timetable on the 
426/446 bus route.  This route 
runs from Staines to Woking, 
stopping at St. Peter’s 
Hospital.  A company called 

Centra now run the service 
and they plan to make other 
improvements to the route in 
the near future including 
reliability, customer service 
and improved buses. For 
details contact the Transport 
department.  
 

 Hanson in top 10 
 

Agenda For Change Assistant 
- in the Payroll Bureau, Laura 
Hanson, has achieved a 
national top ten award at A 
level (ICT). Laura is featured 
in this week’s Staines 
Informer. Peter Edmonds, 
Head of Payroll Services, 
said: “We would just like to 
say congratulations to Laura 
on her  achievement. She has 
been working here just a few 
months but has become a 
friendly, reliable and popular 
member of the team very 
quickly.” 
 

Hot food back on the 
menu 

 
Café Friends (The Friends' 
Cafeteria) in the new-look 
entrance at St. Peter’s are 
pleased to announce that 
they are now serving hot 
soup, a range of toasted 
sandwiches, quiches, salads, 
and bacon and eggs, in 

addition to the usual 
sandwiches, snacks, teas and 
coffee. 
 
This September, learn 
about… 
 

Pre-Retirement (22nd Sept), 
Ramp Lecture Theatre-SPH: 
9.30 - 4.30 
Infection Control (26th 
Sept), Room 2 Nightingale 
House - SPH: 11.00 - 12.30 
English Speaking for Other 
Languages (ESOL)-Viable 
group being assembled 
Medical Terminology Viable 
group being assembled 
Next Step career advice 
sessions Viable group being 
assembled 
Please book with Sangeeta 
on 2634. 
 

Football Friendly 
 
If you are a frustrated 
footballer who needs a team 
to play with, then read on.  
 
Venue: Sunbury Leisure 
Centre.  
When: Every Sunday, 7pm - 
8pm. 
 
All standards are welcome 
and everyone is guaranteed 
to play. First visit is free and 
thereafter a fee of £10 per  

 
Quality of care 
 

More staff happy to be 
cared for by the Trust than 
compared to previous year. 
More staff think the Trust’s 
top priority is quality of 
patient care. 
More staff saying that 
changes to their job have 
led to better patient care. 
 
Need to communicate more 
widely the work that is being 
done with local Trusts. 
Need to work on improving 
staff  involvement in 
decision-making.  
 
Roles 
 

Staff are clearer about their 
role, goals and objectives. 
Staff have taken on more 
responsibility. 
 

Need to continue to help 
balance the increasing 
demands on staff time. 
Need to build on levels of 
recognition and support. 
 
Learning / Development 
 

More staff have had an 
Appraisal. 
 

These staff found the 
experience useful in 
improving how to do their 
job and felt more valued. 
 

The Trust needs to do more 
to ensure that staff are 
personally developed and 
supported. 

 
Team Work  
 

The level of support 
between colleagues and 
within teams continues to 
remain very positive and is 
improving further. 
 
On a national level, the 
Trust is one of the best for 
its strong team working. 
 
Harassment and  
Bullying 
 

A n o t h e r  a r e a  o f 
improvement. 
 
Still need to continue 
making progressing in this 
area. 
 
Turnover 
 

The results of the staff 
survey support and confirm 
the Trust’s good staff 
retention rate which is at the 
lowest ever since the Trust 
was formed. 
 
Incidents 
 

There has been a reduction 
in the number of incidents 
particularly Moving & 
Handling and Slips, Trips & 
Falls. 
 
Furthermore, there has 
been an improvement in the 
Trust taking action as a 
result of incidents which 
have occurred.  

Earlier in the year some of 
you will have filled out a staff 
survey form. This is an annual 
survey to asses how the Trust 
is doing in many key areas. 
Below are the results of this 

year’s survey. Overall, in 
comparison with last year, the 
Trust received indicators 
which are broadly the same or 
improved.   

Staff Survey Results 

month. Feel free to turn up on 
the day or call Dominic 
(x4269) if you would like 
more details or need help 
with transport, etc.  
 

Get on TV! 
 

Channel 4 is making a new 
series where genuine, long 
standing friends hunt for a 
potential partner for their still 
single pal. For more info call 
Zoe on 0207 013 4146. 

Trust Open Evening 
and Board Meeting  

 
Open evening:  
 

Thursday September 29 
6pm-8pm, Education Centre, 
St. Peter’s Hospital. 
 
Board meeting: 
 

Thursday September 29 
2pm, Lecture Theatre 
(Ramp), St Peter’s Hospital. 

Back row: Brian Marfleet, Carol Tippen, Par Kemish, Jane Ryman.  
Front row: Joan Jerwood, Emma Delcher, Jennifer Watts 


