
Maternity CNST 
Assessment 

The Maternity department successful 
passed its level one assessment on 
February 1st with a high level of 
compliance. 
 
1. Organisation 80% 
2. Learning from experience 100% 
3. Communication 90% 
4. Clinical care 100% 
5. Induction, training & competence  

100% 
6. Health records & audit  100% 
7. Staffing levels, Doctor's cover & 

supervision  100% 
  
Thank you to everyone as it was a 
huge team effort. It is all the little things 
that help to add up the final scores.  
 

However, it is vitality important that we 
all support Marty Williams and her team 
in these last two weeks prior to the 
Trust assessment against the general 
CNST standards in order to achieve 
compliance. 
 
In other maternity news Theresa Spink 
has now taken up the post as Acting 
Head of Midwifery for a period of 6 
months. While Michaela Morriss 
together with Antonia Ogden-Mead 
have jointly taken on the role of 
Director of Operations.  

 

 

Family 
Announcements 

 
Condolences 
Some members of staff who have 
been at St. Peter's for a while may 
remember Judy Coltman, who was a 
senior midwife here for a number of 
years.  Judy retired some time ago 
but has continued to keep in touch 
with several people here and she is 
remembered with great affection by 
those who knew her. 
 
Judy very sadly died in the Royal 
Surrey County Hospital on Monday 
January 31st.  She had had a very 
long illness which she bore with 
tremendous dignity and courage and 
which she did not allow to deter her 
from enjoying her retirement to the 
full.  She leaves a mother - Peggy - to 
whom she was devoted and our 
thoughts are so much with her as well 
as Judy's other family in the 
greatness of their loss. 

Keys Cost £4G 
 
How many times have you lost your 
keys and had to go to the hassle and 
expense of getting new ones cut, or 
even as far as changing locks? Well 
here at ASPH Trust we have spent 
the best part of £4,000 in the last year 
replacing lost keys. Please could all 
managers take it upon themselves to 
ensure that when staff leave the Trust 
they return all keys, and that only 
those staff who need keys are issued 
them.  
  

 Health and Social 
Care Awards 2005 

Applications and nominations for the 
2005 Health and Social Care Awards 
are now open to all organisations, 
sectors and professions in health and 
social care. The entry process 
commences in February and closes 
on 29 April. For more information: 
www.healthandsocialcareawards.org 

Trust Ball 
 

The Trust Summer Ball, is to be held 
at Hilton Hotel Cobham, 16th July, 
2005 Tickets will be keenly priced.  
There will only be 220 tickets for sale 
so watch this space.  Details to follow 

From now until the end of 
March a mobile Cath Lab 
has been located in the 
A&E/Rowley Bristow Unit 
carpark, off the level 2 
corridor, adjacent to A&E 
at St. Peter’s. It will be 
operational on Tuesdays 
& Thursdays. It is referred 
to as the ‘Mobile Cath 
Lab’ and is signposted 
f rom the leve l  2 
corridor.   The Lab is 
operated by InHealth 
Group who also manage 
the static Cath Lab in the 
Departmental block.  In 
case of difficulties their 24 
hour emergency Manager 
can be contacted on 

National Pubs 
Week 

 
Between 19th and 26th February 
2005 it’s National Pubs Week.  
So we thought we’d take the 
opportunity to bring you some 
ne ws  ( c ou r t es y o f  t he 
Surrey/Hants Border Branch of 
the Campaign for Real Ale) 
about pubs in our area. 
 

Anchor, Knaphill 
A Gales pub with Best Bitter, 
plus HSB. The beer cannot 
usually be faulted and is a 
comfortable and friendly local.  
Wetherspoons, Woking 
Beers in January included Bath 
Gem, Strongs, Shepherd 

Neame, Banks and Taylors. 
Barley Mow, Shepperton 
Minimum of five real ales. Food 
served lunchtimes from 12:00 to 
2.30p.m. 
Holly Tree, Addlestone 
Recently had Charles Wells 
Bombardier and Hop Back 
Santa’s Ruin. 
Crown, Egham 
The Crown regularly offers the 
full range of Adnams and Fullers 
beers alongside guests. 
Blue Anchor, Staines 
This, mostly youngsters, pub still 
manages to offer two real ales on 
hand-pumps including Marstons. 
Rose and Crown, Thorpe 
Beers on offer include Courage, 
Fullers and Hogs Back. 
Happy Man, Englefield Green 
and The Bee, Windlesham. 

National Pubs Week was 
originally launched in February 
2003 by the Campaign for Real 
Ale (CAMRA) to encourage 
people to visit pubs more 
regularly after research had 
shown that 20 pubs were closing 
every month.  Over 10,000 pubs 
have signed up for the 2005 
event which includes 'jigsaw' 
beer mats that incorporate a 
competition to win a £350 digital 
camera.   But you’ve got to visit a 
participating pub to take part. 
 

More info at www.pubsweek.org.   
If your visiting a local pub why 
not review it for ASPire Bulletin – 
send your pub cl ips to 
comms@asph.nhs.uk.   A don’t 
forget drink moderately and 
designate a driver! 
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Over 100 people were present at Ashford Hospital to hear 
Chief Nursing Officer for England, Christine Beasley (pictured 

left) set out the future of clinical 
benchmarking and standard 
setting for the NHS.   Speaking to 
an audience of 100 health care 
staff from acute and community 
Trusts from across the south-east 
she encouraged individuals to 
never hang back but to go forward 
and make a difference.    
 

She said: “Leadership is critical to 
the quality of care patients 
receive.   The science of modern 

medicine is the best the world has ever seen and will 
continue to improve rapidly.  However there is much that we 
can do to improve healthcare performance and service.   We 
need to ask ourselves ‘how do we not only get it right for 
every patient, every time, but also make ‘rightness’ 
transparent to a range of people’.  We must make sure that 
the ‘Essence of Care’ programme is at the centre of the care 
provided for every patient.” 
 

The Chief Nursing Officer (CNO) is the Government's most 
senior nursing adviser. The CNO has responsibility for 
delivering the Government's strategy for nursing, ‘Making a 
Difference’, and leads over 597,625 nurses, midwives and 
health visitors and allied health professionals.   Most recently 
she has been charged with leading the Department of 
Health’s initiatives on infection control and cleaning. 
 

Outlining lessons learnt from the ‘Essence of Care 
Programme’, Mrs Beasley highlighted areas including: 
• Leadership – clear and credible at all levels providing 

ongoing support and encouragement 
• Teamwork – valuing the contribution of all and working 

co-operatively 
• KISS – keep it simple and don’t lose sight of the small 

things that often make the most difference 
• Maintain momentum – build ‘Essence of Care’ into job 

descriptions and make it everybody’s business 
• Feedback – making sure the benefits are visible to staff 

and patients with recognition of effort and success. 
 

John Lancaster MBE, National Director of the Essence of 
Care Programme praised Ashford and St. Peter’s Hospitals 
for its progress on the Essence of Care Communications 
benchmark and for the success of the Trust’s ‘Patient’s 
Panel’.   He 
said:  “It is 
important that 
we celebrate the 
success we 
have had with 
the ‘Essence of 
Care’ 
programme. 
E v e r y  s t e p 
forward on the 
programme is a 
service 
I m p r o v em en t 
for patients and 
visitors, 
however small 
and however 
inconsequential we may believe it to be.  At Ashford & St. 
Peter’s I know that your communication benchmarking work 
has been excellent and you have a very good Patient’s 
Panel.” 
 

'The Essence of Care' programme was launched in 2001 and 
was designed to support measures to improve quality across 
the NHS.  The programme has contributed to the introduction 
of clinical governance at a local level in the NHS on which 
this Trust has taken a major lead.   The benchmarking 
process outlined in 'The Essence of Care' helps practitioners 
to take a structured approach to sharing and comparing 
practice, enabling them to identify the best and to develop 
action plans to remedy poor practice.  
 

Glenn Douglas, Chief Executive said: “At Ashford and St. 
Peter’s we were one of the first newly merged acute hospital 
Trusts to achieve national (CNST) clinical standards and we 
have taken a lead on developing and implementing the 
‘Essence of Care’ programme.  We were very pleased that 
Chief Nurse Christine Beasley and ‘Essence of Care’ 
Programme Director John Lancaster were able to join us at 
this important conference.” 

Essence Of Care Conference Success 
Chief Nursing Officer At Ashford Hospital 

Christine is pictured here (centre) with 
Head of Nursing Practice, Education and 
Research Jane Mallett Phil Boulter from 

Surrey Oaklands  

SEE INSIDE FOR DETAILS 



February 28th to March 4th has been 
declared ‘Think Clean’ week at Ashford 
and St. Peter’s with many opportunities 
for participation in our spring clean – 
yes it may be a bit early for Spring but 
in some areas the daffodils are already 
out!   A programme of activities has 
been arranged for the week and more 
detail is available on TrustNet – follow 
the ‘Think Clean’ link from the front 
page. These activities support our 
CleanYourHands Campaign. 
 

 Think Clean Day 
Monday 28th February 

 

Nationally this is ‘Think Clean Day’ – 
we are looking for the Tidy & Cleanest 
Ward and Clinic Areas on each site.   
You can nominate your own Ward or 
Clinic Area by completing the form on 
TrustNet.  Each of the nominated areas 
will be reviewed, on the Monday 
morning, against the Environment Audit 
Tool published by the Infection Control 
Nurses Association (ICNA).   Like the 

nomination form this Audit Tool can be 
found on TrustNet.   Trophies for the 
best Ward and Clinic Areas, sponsored 
by Medirest, will be presented on the 
Monday afternoon. 
 

‘Dump the Junk’ Day  
Tuesday 1st March 

 

This day, and the week as a whole, will 
be a chance to tidy up all areas of the 
Trust – both general public areas and 
in wards, clinics and departments.   
Staff in Departments and Wards should 
check that: 
• No furniture or other items are 

blocking fire exits, doorways or 
corridors 

• No broken items of furniture are lying 
around in corners 

• Notice boards are tidy and have 
useful and up-to-date information 

• displayed on them  
 

Clearing out unwanted furniture 
 

During Think Clean 
W e e k ,  s p e c i a l 
arrangements will be in 
place to help staff get 
rid of broken or 
unwanted items of 
furniture.   Where 
possible, all furniture 
should be recycled – 
that little cabinet you no 
longer use might be 
just what someone else 
needs now.   Before 
dumping advertise the 
item on Globals. 
 

To notify Facilities 
about items of furniture 
that are no longer 
needed and could be 
re-used by another 
department, please 
contact the Facilities 
Helpdesk on ext 2882.   
To have a major item 
moved pleased contact 
Portering on 3325 at 
St. Peter’s or 4348 at 
Ashford. 
 

Clearing out broken 
furniture 

 

Skips for broken 

furniture will be located at:   
SPH – Loading Bay near oxygen 
facility, ad near Duchess of Kent Wing 
Ashford – Near incinerator 
 

The following items should NOT be 
placed in skips: 
• chemicals 
• clinical waste 
• computers 
• fridges 
• e q u i p m e n t  c o n t a i n i n g 

chemicals/hazardous metals 
• medical devices/equipment 
 

All items placed in the skips MUST be 
adequately cleaned/decontaminated 
prior to disposal. 
 

If the item is not too large or heavy and 
you are able to carry it yourself, please 
put it straight in the skip – but please 
remember: don’t lift anything you don’t 
think you can carry safely in 
accordance with the Trust’s Manual 
Handling Policy. 
 

Clearing out old computers: To 
arrange for the removal of computers 
that are no longer needed, please 
contact the IT Helpdesk on ext 3588 to 
discuss what to do with the item(s) and 
Portering on the numbers above to 
arrange removal.   No computers 
should be put in the skips. 
 

 Tidy notice boards 
 

During Think Clean Week, there will 
be a blitz on tidying up notice 
boards in general public areas 
across the Trust, and scruffy notices 
and posters that do not comply with 
the policy will be taken down and 
thrown away. Any notices, posters 
or unlaminated signs displayed 
directly on walls will also be 
removed. 
 

Information on notice boards should be 
clearly displayed and easy to read. 
Think Clean Week is a chance to take 
a good hard look at notice boards in all 
areas and submit them to the clutter 
test: 
• Is the information displayed 
useful and up to date? 
• Are there any notices for events 
that have already happened? 
• Is information clearly displayed 

or is there a clutter of overlapping 
notices and posters? 
• If there is not room for everything 
to go on a notice board, priority should 
be given to official Trust information. 
 

The Trust has a Temporary Signage 
Policy which applies for all department 
and directional signage and the use of 
notice boards. Signs must be laminated 
and all notices displayed on boards in 
public areas should: 
• Be professional looking in 
appearance. 
• Be relevant to Trust business. 
• Maintain and enhance the 
general appearance of the Trust 
environment. 
• T ha t  an y  soc ia l  even ts 
advertised throughout the Trust are 
endorsed by the Trust and are 
displayed appropriately, owned and 
dated. 
 

New Trust style notice boards are 
being fitted and special easy-clip poster 
containers will be put up for posters 
such as ‘Wash Your Hands’, ‘Housing’. 
 

ID Badge Challenge  
Wednesday 2nd March:  

 

Is your badge up to date and on 
display?  Protecting Trust staff, patients 
and property from the risk of intruders, 
theft or other criminal activity is a 
p r ior i t y fo r  the  Trus t ’s  R isk 
M a n a g e m e n t  a n d  S e c u r i t y 
Departments. While many security 
activities are directly managed and 
enforced by the Security team, others 
are a shared responsibility for everyone 
working in the Trust. This includes the 
requirement for all staff to have an up-
to-date Trust identity badge clearly 
displayed while on Trust premises. This 
not only makes it easier for other staff, 
patients and visitors to identify their 
role, but also makes it easier to monitor 
that only authorised staff enter 
restricted access areas.  
 

During Think Clean Week, checks on 
identity badges will be carried out and 
staff are liable to be asked to show 
their badge if they are not wearing it 
where it can be easily seen.  All Trust 
staff should have a valid Trust ID 
badge. For new Trust staff, an ID 
Application Form can be downloaded 

from TrustNet or obtained from 
Security on ext 3675.  
 

Presenting a professional image to 
patients and visitors is important.   
Most people make their judgements 
about people and the organisation they 
work for even before a single word has 
been exchanged.   The Trust’s Dress 
Code Policy was recently approved by 
Management and Trust Boards.   
Details were published in the Winter 
ASPire Magazine and in ASPire 
Bulletin.  The full policy is available on 
TrustNet. 
 

 Improving Working Lives / Stop 
Smoking - Thursday 3rd March 

 
There will be displays on both sites 
setting out the benefits available to 
staff when they work at Ashford and St. 
Peter’s Hospitals.   We also hope to 
have information available on each site 
about smoking cessation.   With many 
organisations supporting a total ban on 
smoking in public and 
t h e  r e c e n t 
announcement that the 
NHS must be ‘smoke-
free’ by the end of 2006, 
this is an issue that 
everyone must take 
seriously.   
 

‘Back to the floor’ 
Friday 4th March: 

 

‘Back to the Floor’ is an 
o p p o r t u n i t y  f o r 
managers to spend 
some time – not 
necessarily the whole 
day – at the frontline.  
T h i s  c o u l d  b e 
shadowing in a variety 
of areas such as: 
Catering – Choices, 
WRVS, League of 
Friends, Education 
Centre 
Cleaning – with 
Medirest or Hospicom 
Maintenance 
Portering – in the post 
room 
Reception – front of 
house on both sites as 
well as in clinic areas, 

A&E, etc 
Security – opportunity to face the 
parking problems head on 
Transport – on the vans, delivery, etc 
 

The areas above are invited to 
nominate jobs and individuals who are 
willing to be shadowed during the day.   
Directors and managers are being 
approached and asked to designate 
time during the day to do one of these 
jobs / shadow an individual.    Offers of 
jobs and those wanting to participate 
can be e-mailed to comms@asph.nhs.uk  
 

Further information 
 

For further information about the weeks 
activities visit the Think Clean pages on 
TrustNet or contact: 
Rex Cassidy, Facilities General 
Manager on ext 2445 
Florence Looi, Hotel Services 
Manager on ext 4146 
Andy Hollebon, Communications 
Manager on ext 3740 


