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 As we are all now aware on Sunday 
26th December, a tsunami tidal wave 
struck a number of countries in south-
east Asia. This has caused widespread 
destruction and loss of life in those 
countries as we have all seen daily on 
our television screens. 

 
 The Department of Health has opened 
a Major Incident Centre in London and 
is co-ordinating the NHS response to 
the repatriation of injured nationals via 
four receiving airports - Heathrow, 
Gatwick, Glasgow and Manchester. 

 
 So far, the repatriation of people from 
the affected areas has focused on the 
well and “walking wounded” plus 
provision of mortuary facilities and 
ambulance services have established 
command posts at the four receiving 
airports. The number of remaining 
casualties has not yet been confirmed 
but at present is anticipated to be low. 
 
 The Department is liaising with the 
Foreign and Commonwealth Office 
(FCO) to assess the possibility of 
Casualty Evacuation flights to the 
region. The FCO are assessing whether 
there is a large enough number of 
casualties to make this effective at 
present. Heathrow is likely to be the 
main receiving point. As with previous 
world incidents the aim will be to triage 
and distribute patients to local services 
where possible. Thus it is unlikely that 
casualties, other than those who may 
live locally, will come to Ashford or St. 
Peter’s Hospitals. 
 
 Support to travellers returning 
from the affected area 
 

 Because of the nature of the incident it 
is expected that those returning from the 
area may have significant psychological 
distress. Services need to be readily 

available to meet this need and clients 
may access services via many different 
pathways.   Initial support at the airport 
reception centres is being provided by 
the British Red Cross.  In partnership 
with the FCO, they have also 
established a dedicated victim support 
line.  It is anticipated that there will be a 
need for local long-term counselling 
support to those patients who require 
this type of psychological support. 
 
 The Department is seeking to ensure 
that there is close liaison between 
agencies providing support and 
counselling to relatives of the bereaved. 
Every bereaved family has a police 
family liaison officer and the support 
includes Red Cross, social care and 
mental health.  There may well be a 
need for counselling for other people not 
directly affected. 
 
 Infectious Diseases 
  

The risk of communicable diseases in 
the UK remains low. Further advice to 
health professionals can be found on 
the Health Protection Agency website at 
www.hpa.org.uk.  There is a risk that 
relatives who have rushed to visit the 
affected area will not have had time to 
ge t  immun isa t ions o r  ma la r ia 
prophylaxis. 

 
 The Chief Medical Officer has issued a 
public health briefing which has been 
circulated to Directors of Public Health 
and frontline health professionals.   This 
will ensure that healthcare clinicians are 
alerted to the need to remain vigilant to 
patients who may have early symptoms 
of communicable diseases. 
 
 Advice to public 
 

 The risk of serious infectious diseases 
to those returning from the region is 

likely to be low.  There is however a 
greater risk of gastrointestinal infections 
which are the most common diseases 
associated with travelling in these 
regions. People returning from the 
affected regions who experience the 
following symptoms should contact NHS 
Direct (0845 4647), or go to their local 
walk in centre or contact their GP: 
 
• Fever or flu like illness 
• Sickness 
• Vomiting 
• Diarrhoea 
• Wounds which do not heal 

properly or get worse 
 
 There is also advice to the public on the 
Department of Health, Health Protection 
Agency and BBC websites. Patients 
from the affected areas have been 
advised to contact their GP regarding 
any unusual symptoms.  
 
 Need for staff assistance 
 

 The Department of Health has been 
invo lved in  an overa l l  needs 
assessment for the affected region led 
by the Department for International 
Development (DFID) in order to provide 
a co-ordinated government response. 
Following this, the Department of Health 
has been informed by DFID that the 
affected countries are not requiring any 
external staffing assistance at present. 
However, the Health Protection Agency 
(HPA) has received a Global Outbreak 
Response Network (GOARN) request 
for specialist assistance in the region. In 
response to this, the Department of 
Health is ensuring that the Health 
Protection Agency is linking with DFID 
in co-ordinating specialised help from 
England and the UK Devolved 
Administrations.  
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CHIEF EXECUTIVE, GLENN 
DOUGLAS WRITES: 

 
 The impact of the Asia quake 
disaster is likely to be felt for some 
time.   Whilst at present neither of 
our two hospitals are directly 
involved in the relief effort, both 
London and Surrey Ambulance 
services are providing valuable 
support at Heathrow and Gatwick 
airports for travellers who are now 
making their way home. 
 
 As has already been publicised 
elsewhere you can assist with the 
disaster relief operation by donating 
funds to a number of organisations 
including the Disasters Emergency 
Committee - www.dec.org.uk – 
which is an umbrella group of UK aid 
organisations - including ActionAid, 
British Red Cross, Oxfam - working 
to provide clean water, food and 
shelter to thousands.   To call from 
the UK dial 0870 60 60 900.  
 
 Other organisations to which 
individuals can donate were listed in 

my ‘All Users’ e-mail last week and 
can be obtained by sending an e-
mail to comms@asph.nhs.uk.     
 
 I know that many of you observed 
the three minute national silence on 
Wednesday 5th January and as you 
may know we flew national flags on 
our buildings at half mast as a mark 
of respect.    I would encourage you 
as individuals to support other relief 
efforts as they emerge and in 
particular our own Friends of St. 
Peter’s and League of Friends at 
Ashford have initiatives on 7th and 
28th January respectively – see 
elsewhere for details. 
 
 Our thoughts and prayers are with 
all those who are involved in this 
rapidly changing situation – 
particularly staff, volunteers or the 
staff in our service organisations 
who have family in the region 
affected. 
 
  

Glenn Douglas 
Chief Executive 
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 Friends Donate Café And Shop Takings 
 
 On Friday 8thJanuary the Friends of St. 
Peter’s are donating the takings from their 
Shop and Café to the Disasters Emergency 
Committee.   Pop along to the Main Entrance 
at St. Peter’s to support them. 

Notification of deaths 
 

 There has been a single coroner appointed, 
from West London, to co-ordinate all 
fatalities, which will be flown into Heathrow.  
Relative support centres have been 
established at both London and 
Manchester. The West London coroner 
has requested notification of any deaths 
as a direct result of the south-east Asian 
Earthquake and tsunami.  

Big Book Sale To Aid Tsunami Relief 
 
 The League of Friends at Ashford will be holding 
a Big Book Bonanza in the West Wing at Ashford 
Hospital on Friday 28th January.   All proceeds 
will go to the Tsunami appeal.   Put the date in 
your diary and support the Friends at Ashford. 

 Local Church Collects 
 
 St. John's Church, Egham are working 
with the Association of Sri Lankan 
Catholics in the UK to help the relief effort 
in Sri Lanka. On Saturday 8th January 
9.30am - 12.30pm they have organised a 
collection at St John's Church and Church 
Centre and some transport for the relief 
effort. Items to bring to the collection: 
 

Summer Clothing, Towels, Blankets, 
Dried/tinned food, Bottled Water.   

Contact for further information Mark 
Woodward, Curate, St John's Church, 
Egham.   
Tel: 01784 472040 
markwoody@connectfree.co.uk 

 PCT Doctor Supports Sri Lankan Relief Effort 
 
 Surrey Heath and Woking PCT staff member Dr 
Shamalene Fernando (a Sri Lankan) is part of a team 
organising the dispatch of relief supplies.   They are 
seeking items which should ideally be securely packed in 
shoe boxes. A good example of contents would be: 

• 1kg long grain rice 
• 500gm red lentils 
• 500gm of mung beans or similar 
• 200gm dried soya mince / pieces 
• 500gm demerera sugar 
• 200gm dried milk powder 
• 50gm jar of instant coffee 

  
Dr Fernando, who can be contacted on 01483-728201, also 
suggests that small spaces could be packed with T-shirts, 
paracetamol, etc. 

See the 
boxes below 
for just a few 
suggestions 
of how you 

can help  



The current Domestic and Clinical 
Waste Contract will be changing 
week commencing 17th January 
2005. The new contract will 
introduce two different ways 
of disposing our clinical waste; high 
temperature incineration and 
autoclave sterilisation. The disposal 
of domestic waste will remain 
unchanged. We are implementing 
the following to ensure the correct 
segregation of clinical waste. 
  
1. For High Temperature 
Incineration 
  Yellow 770 litre wheeled bins 
with a RED lid  –  for all sharps bins 
and one way  burn bins. 
   
2. For Autoclave Sterilisation 
Treatment 
  Yellow 770 litre wheeled bins 
with a BLUE lid  -  yellow sacks 
containing healthcare clinical or 
incontinence waste. 
  
The 770 litre wheeled bins will have 
large labels detailing exactly what 
goes in each.  The colour of the 
bins will indicate to the Grundon 
driver where the bins need to be 
taken to for appropriate disposal.  
 
It is extremely important that sharps 

bins and one way burn bins are not 
put into the blue lidded bins, as 
Autoclave Sterilisation does not 
reach a high enough temperature to 
treat this kind of waste, and by 
doing so we are in breach of our 
Duty of Care. 
 
Half-hour training sessions are 
being held to teach staff about 
these changes and the new waste 
contract.  The dates for these are 
as follows: 
  

Training Sessions 
  
ASHFORD HOSPITAL, Education 
Centre 
Wednesday 12th January - 
10.00am, 11.00am, 12.00noon, 
1.00pm, 2.00pm, 3.00pm. 
 
ST. PETER'S HOSPITAL, Level 2 
Seminar Room 
Friday 14th January - 10.00am, 
11.00am, 12.00noon, 1.00pm, 
2.00pm, 3.00pm. 
  
These training sessions are open to 
all Trust staff and there is no need 
to book a place. 
For further information contact 
Jacky Bush, Non Clinical Risk 
Manager, ext 2121. 

Changes in  
Waste Management 

CLEANYOURHANDS CAMPAIGN 
Go Live W/C 17th January 

 
Ashford and St. Peter’s Hospitals NHS 
Trust is a second phase partner site for the 
National Patient Safety Agency’s (NPSA) 
‘cleanyourhands’ campaign.   
 
Hand hygiene is a critical factor in 
preventing microbes from spreading and 
this Trust has done a great deal of good 
work to support and improve hand hygiene. 
There is currently a high profile poster 
campaign featuring Trust staff, and the use 
of alcohol gel hand rubs has been rolled 
out across all areas of the Trust.  The 
NPSA campaign supports these local 
efforts. 

 
However, it remains a fact that healthcare 
professionals often fail to clean their hands 
and evidence suggests that compliance is 
generally below 50%.  It is estimated that 
some 5,000 patients die every year as a 
result of a healthcare associated infection, 
and many more are harmed.  Many of 
these can be prevented by solely improving 
hand hygiene. 

The core message of the NPSA campaign 
is simple: Clean Your Hands. 
 
The campaign includes: 
 

• Locating alcohol hand rubs near to 
the point of patient care ( ie attached to 
the bed or attached to the member of 
staff). 

 

• A promotional campaign, using 
posters (which are to be changed every 4 
weeks), stickers and badges, as well as 
patient information leaflets. 

 

• Patient involvement, including 
inviting patients to ask staff if they have 
cleaned their hands before they start a 
procedure. 

 
There will be displays at both Ashford and 
St. Peter’s Hospitals on Friday 21st January 
2005, formally launching the campaign. 
 
The campaign is being co-ordinated locally 
by Jacky Bush, supported by Dr Mike 
Baxter and Joyce Winson Smith as the 
Trust’s Patient Safety Champions.   
 
For further information about the campaign, 
and how you can help it become a success, 
contact Jacky Bush, Non Clinical Risk 
Manager, ext. 2121. 

Father Christmas had a very happy time at the 
neonatal intensive care unit Christmas party held for 
former babies of the unit, and their parents.  Pictured 
here (left to right) are sister Many Woodford, Father 
Christmas (Dennis Ord, husband of staff nurse Brenda 
Ord) retired sister Felicity Parkin and staff nurse Liz 
Thomas, who organised the event. 
 
This year the party was held away from the hospital, 
for the first time.  Said Liz: “ We had  37 babies and 
their parents at the party. It was lovely to see the 
babies and see some of them running around – it 
really makes it all worthwhile.” 

ASPIRE 
 

If you would like 
something added 

to the Aspire 
Bulletin,  quarterly 
Aspire Magazine, 
or the new Aspire 

e-bulletin then 
please send these 
contributions to the 
same address - as 
given at the bottom 
of the front page. 

 

In the Next Bulletin: 
Find out what all 

the film crews were 
doing at Ashford 
the weeks before 
Christmas, and 
details of new 

shows being filmed 
in 2005 at Ashford 

and St. Peter's 
Hospitals NHS 

Trust. 



Recycle your Christmas cards  
 

If you, like many people, are 
wondering what to do with your 
Christmas cards now that the new 
year has arrived you can simply take 
your cards to your local WHSmith High 
Street store or local Tesco store during 
January 2005 and place them in the 
special bins provided. They will then 
be collected and recycled. Last year 
over 15,000 trees worth of Christmas 
cards were recycled in this way. 
 

 
Employee Assistance 

Programme 
 

Most of us end up spending a little 
more than we intended over 
Christmas, and January is traditionally 
a time to tighten belts and reign in 
expenditure.  But it’s all too easy these 
days to let debts get out of control, 
with serious consequences both for 
you and your family.  So, if you’re 
struggling to meet your monthly re-
payments, or dreading the arrival of 
the next credit card statement, don’t 
worry, help is at the end of a phone 
line. The Employee Assistance 
Programme, available to all Trust 
employees and their immediate family 

members, provides a debt advisory 
service which can offer you practical 
help and advice with managing your 
finances. Trained advisors will help 
you to minimise your outgoings each 
month, whilst maximising your income, 
possibly by identifying benefits to 
which you may be entitled. They’ll also 
help you to prioritise your debts and 
negotiate with creditors. For people 
who need a bit of extra support they 
c a n  a l s o  r e c o m m e n d  o t h e r 
organisations which offer specialist 
advice in this area. 
 
So don’t let debt get the better of you, 
call the EAP on 0800 282 193 at any 
time. Remember, the service is 
completely free and confidential. 
 
 

CMO’s tips for better health 
 

Chief Medical Officer Sir Liam 
Donaldson has issued his top ten tips 
for better health in the new year. 
Sir Liam said: “At the start of the new 
year, people often make resolutions 
about how to improve their lives. 
Following any or all of the tips will help 
to improve your health.” 
His tips are: 
 

• Don't smoke and don't breathe 

others' tobacco smoke 
• Eat at least five portions of fruit 

and veg each day and cut down 
on fat, salt and added sugar 

• Be physically active for at least 
30 minutes, five days a week 

• Maintain, or aim for, a healthy 
weight (BMI* 20-25) 

• If you drink alcohol, have no 
more than two-three units a day 
(women) or three-four units a 
day (men) 

• Protect yourself from the sun. 
Cover up, keep in the shade, 
never burn and use factor 15 
plus sunscreen. Take extra care 
to protect children 

• Practise safer sex – use a 
condom 

• Make the decision to go for 
cancer screening when invited 

• On the roads, THINK safety. 
• Manage stress levels – talking 

things through, relaxation and 
physical activity can help. 

 
 

Bleeper’s Cup 
 

The Bleeper's Cup has been won 
jointly by Tanya Rahman and Renal 
Patel, who answered their bleeps in 2 
seconds. Congratulations! 

IWL Project Lead appointed 
 

 Suzanne Gaines joined the Trust as IWL Project Lead last month to 
help the Trust achieve the Practice Plus stage 
of this important initiative during 2005. 
 

 Suzanne has come to the Trust on 
secondment from East Surrey PCT where she 
was working as an HR Manager. 
 

 Suzanne will be out and about visiting your 
area over the coming weeks but in the 
meantime please feel free to contact her with 
any of your ideas or queries on ext. 3469. 

St. Peter’s 
Volunteers 

 

Pictured here left to right are: Richard Doyle and 
Margaret Friend, who recently joined the 
Chaplaincy volunteer’s team in the Accident 
Centre at St. Peter’s Hospital together with 
volunteer’s manager Freda Larham and Carol 
Braggins and Rosemary Britton, who are friends 
and became volunteers together two years ago, 
taking the trolley round the wards on a Tuesday. 
 

In other volunteers news: The volunteers lunch in 
Bournewood Boardroom was also attended by the 
Chairman of North-West Surrey Mental Health 
Partnership Trust Professor David Rye: “The work 
of the volunteers is good work, much valued and 
appreciated.  Thanks, too, should go to Freda 
Larham who gives of her time and energy to 
benefit all those we serve in our respective 
organisations.” 
 

Freda Larham would also like mentioned the great 
efforts of League of Friends’ John Evernden, Alan 
Gibbs and Nancy Jackson who along with Freda, 
and her daughter Emma, visited all of the wards at 
St. Peter’s on Christmas morning to deliver gifts, 
donated by the League of Friends, to those 
patients who were unable to return home for 
Christmas. Freda would also like to thank 
volunteers Mary Keen, and Mary Haines who run 
the charity shop, for wrapping all of the pressies.  

 

 

FOCUS ON:  


