
 

 

  

                ASPire Bulletin 

 
Issue No - 109  

17/11/04 
to 

30/11/04 

News and Information from Every Corner of the Trust, to Every Person, Every Fortnight 

ASPire Bulletin is published every two weeks.  The deadline for contributions is Monday mid-day. 
Contributions to martin.stevens@asph.nhs.uk or at the Press Office.  Distribution: ext. 2163. 

Ten Steps To Reconfiguration 
  

On Friday 12th November we held two briefings about the 
next steps on reconfiguration for senior staff and on Tuesday 
16th November I briefed staff and volunteers at Ashford at my 
regular ‘Meet the CE’ session.   As many of you will be aware 
we have reached a critical point in the Trust’s development 
and we are on the verge of taking a huge step forward.   I am 
also aware that many of you are champing at the bit – 
anxious to get on with the job of reconfiguring our services. 
   That process has now started with an interim solution 
which enables us to reconfigure our services by August 2005 
following a ten step plan as follows: 
  
1 - Upgrade power infrastructure at SPH to support increased 
capacity.                   
2 - Conversion/refurbish Birch Ward (SPH) to medical HDU & 
CCU beds – in mid-December 2004 Birch medical ward 
closes and staff redeployed 
3 - Conversion/refurbishment Wordsworth Ward (AH) to 
rehabilitation - in mid January 2005 – Wordsworth Ward 
closes/staff redeployed 
4 - Creation of additional car park spaces at SPH - December 
2004 - Demolition of doctors mess/ part Hazel unit at SPH 
5 - Two additional modular medical wards attached to 
Duchess of Kent Wing at SPH 
6 - Creation of additional ITU bed at SPH 
7 - Installation of modular 12 space day unit & theatre at SPH  
8 - Conversion of existing Day Ward at SPH to SAU & 
Surgical HDU / upgrade Abbey Wing wards 
9 - Additional theatre created & improvements to main SPH 
theatres 
10 - From September 2005: 
Refurbishment of Emergency Department at AH to new role 
as a walk in centre  

Relocation of services from West Wing to converted newer 
facilities at AH: 
•          renal dialysis unit 
•          ophthalmology day unit & clinics 
•          antenatal clinics/midwifery team 
•          Children's/CAMHS clinics 
•          Gynae/Breast clinics/colposcopy 
•          Ultrasound dept 
•          Surgical appliances 
•          Consultant/Sec offices/Call centre/IT/Volunteer base        
  
The presentation I gave at the Briefings can be viewed on 
TrustNet in the News & Communications section under Team 
Briefing.   Further information will follow shortly in a special 
ASPire Briefing.   It is important that we all make time to help 
develop and design the new facilities and systems.  Detailed 
planning with user involvement has already begun.   If we 
don’t participate at this stage it will only make life more 
difficult post-August 2005.    There will be some intense work 
over the coming 12 months but we will achieve 
reconfiguration in August 2005. 
  
As of now North Surrey PCT and colleagues are working on 
ways to reduce demand and we must ensure we have 
financial control.   The Strategic Health Authority have a high 
level of confidence in us but we need to deliver the A & E 4 
hour target that I talked about in the last Bulletin.   As I 
emphasised at the Briefings, this is a whole hospital 
responsibility not just A & E.   We have a very challenging 
agenda but working together we can and will succeed. 
  

Glenn Douglas 
Chief Executive 

West Wing services will be relocated

Main Outpatients entrance to be redeveloped



2 Well done the League of Friends for selling two boxes of poppies from their St. Peter’s shop 
 

 The Stephanie Marks Appeal will be holding a raffle in December  
Find details of the raffle in your next Aspire 

£14,300 Fore Diabetes Appeal 
  
Paul Searle, Captain at Foxhills Golf Club 2003/04, has 
presented a cheque for £14,300 to The Stephanie Marks 
Appeal.   
 
Paul has been a member of Foxhills, one of the premier clubs 
in the Home Counties, since around 1990.  He explains: “I 
selected The Stephanie Marks Appeal as my nominated 
charity as it is situated in close proximity to Foxhills and is an 
extremely worthwhile local initiative which will benefit the local 
community.  My wife and I also have strong links with several 
teachers at Sir William Perkins, the school where Stephanie 
studied. So it seemed fitting to support this charity. I am 
absolutely thrilled with the amount we raised and I would like 
to acknowledge fellow members of Foxhills for their 
generosity.” 
 
The majority of the funds were raised at a Charity Golf Day 
when 44 teams, mostly comprising of Foxhills members, 
played in the competition.  Participants then enjoyed lunch at 
the Golf Club where many first class prizes were auctioned off.  
Paul and Judy Searle’s sons, better known as the Searle 
brothers (Johnny and Greg) who are Olympic Gold Medal 
Rowers received £1,000 for “A day on the River”.  Other prizes 
included a British Airways flight for two to New York with 
accommodation.  
Over the last year golfers at Foxhills Golf Club, Chertsey, have 
been supporting the Captain’s nominated charity, the 
Stephanie Marks Diabetes Appeal. 
  
A total of £14,300 is to be presented by Paul Searle, Foxhills 
Captain for 2003/04, to Appeal Chairman Clive Thompson 
CBE. 

 
Extract from the National Chief 

Executive’s Bulletin. 
 

2005 Public Servants of the Year 
(Gateway reference 4100) 

 
Team and individual nominations for this year's 

awards are now being accepted; the deadline is 26 
November 2004. Contact Helen McDonnell for further 

information and a copy of the nomination form on 
020 7543 5872, or email helen.mcdonnell@cipfa.org 

Alternatively, further details can be found at 
http://www.publicservants.co.uk/ 

Temporary car park 
arrangements at Ashford 

 
From November 30th to December 8th there will be two 
drama film crews working at Ashford hospital, mostly in 
Fielding Ward. On 1st, 2nd and 3rd December one of the 
crews will be using 18 car park spaces at the back of 
the clinical block.  The crew have made an 
arrangement with Tesco’s for 18 spaces to be made 
available in the Tesco car park for all day parking for 
Trust staff.  More details will be available nearer the 
time via email. 

Family Announcements 
 
The Surgical Directorate is very pleased to welcome Abi 
Groves and Lisa James as new Assistant General Managers 
(replacing James Thomas). Abi starts this week, and Lisa is 
hoping to start shortly. For all queries relating to Specialist 
Surgery, please contact Abi on ext 2845 or pager 8347.  Abi 
works Tuesday to Thursday. For all queries relating to General 
Surgery, Urology and Endoscopy please continue to use pager 
8265 and ext 2987 and until Lisa comes into post, Denise 
Rogers will deal with any enquiries. 
 
The Critical Care Outreach Practice Development Unit (PDU) -
Care of the acutely ill adult patient in a ward environment, has 
achieved stage one accreditation as a recognised PDU from 
the external assessors from Leeds University.(The practice 
development accreditation process is designed to help 
multiprofessional teams to develop creativity and innovation
in practice, within their existing resources. ) The PDU leads 
Sue Cottle and Ingrid Johnson would personally like to thank 
all the PDU team members for their support and hard work in 
gaining accreditation and which is a reflection of the 
achievements which have been made in areas of practice such 
as: fluid balance and observation recording, amongst others. 

Pictured here are Fundraising Manager Val 
Marks, Judy Searle, Trust Chairman Clive 

Thompson and Paul Searle. 
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In an Emergency dial 2222 

It’s a ‘MUST’ 
 
Up to 40% of patients admitted to hospitals are under-
nourished? Studies have also shown that 70% of these go 
undetected! Under-nourishment can impair the immune 
response and wound healing, reduce muscle strength and 
recovery rates, which in turn can lead to increased lengths of 
hospital stay. 
 
The Malnutrition Universal Screening Tool (MUST) has been 
developed nationally by a group of nurses, doctors, dieticians 
and pharmacists. It is designed to be used on every adult 
patient and is a simple but reliable way of identifying those at 
nutritional risk.   
 
Throughout September and October the dieticians at this Trust 
have been introducing our version of MUST to the wards at 
Ashford and St. Peter’s via training sessions for the nursing 
staff. Pre-admission clinics are also starting to use MUST, 
referring patients to us before admission. 
 
Using MUST also contributes to the clinical benchmarks for 
food and nutrition which requires us to ‘screen and assess to 
identify patients’ nutritional needs’. 
 
Once identified, we have a range of options to treat under-
nourishment, including: High energy diets, a variety of 
nutritional supplements,  new food record charts (which are 
very quick to complete), the ”Red Tray” system, to make sure 
these patients continue to receive the help they need with their 
food. 
 
Much staff time is involved in ensuring patients receive 
adequate nourishment.  Using MUST is the vital first step to 
identifying who will benefit from nutrition support and making 
sure that they receive it.  For further information contact Liz 
Hedges, Chief Dietician, SPH 2202, or speak to your ward 
Nutrition Link Nurse. 
 

 
Do You Want To Add Value To Your Home? 

 
Reef TV are looking for people in the Surrey area who would 
be interested in adding value to their property!  In January 
2005 they will be producing the third series of ‘Put Your Money 
Where Your House Is’ for UKTV STYLE which focuses on 
transforming ONE room to increase the value of your home. 
 
Whether you’re staying put for another ten years or moving 
tomorrow, the home you live in is the most expensive thing you 
own. It is your financial bedrock, your security, your loan 
guarantees and often your pension.  Your home is your most 
precious possession and you need to cherish it – so if there is 
one room in your home which lets the rest of  your property 
down, then THEY CAN HELP…..with a team 
of experts to offer design advice and a 
construction firm to carry out the works. 
 
If you are interested or want to find 
out more, then please contact them at 
putyourmoney@reeftv.com or call 
Sarah on 0207 8368595 

Hospital Hopper  
Is Stress Free Ride! 

  
From 13th September for 13 weeks the inter-site 
‘Hospital Hopper’ bus service has been running more 
frequently between 08:00 and 17:00hrs.  During the 
time that the increased service has been in place many 
more people have started to use the service and one 
happy traveller had this to say: “I have to go between 
the two hospitals a few times a week, using the Hopper 
is such a good idea, because it means that I can talk to 
people on the phone, work on the laptop, or just have a 
little break where I am not getting stressed out with the 
traffic. The Hopper is practically Stress Free, and now it 
is more frequent it is also very convenient. Plus I don’t 
have to spend a week looking for somewhere to park!" 
 
More frequent use of the Hospital Hopper reduces 
costs for the Trust and pressure on car parking.  
Change your lifestyle now; let the Hopper take the 
strain. Timetables available on TrustNet, or from 
Transport on ext.2218. 

Pictured here on May Ward are Liz Hedges,  
well nourished patient Emily Mitchell,  

and Sister Helen Young

News in Brief 
 

Weybridge Male Voice Choir will be performing at the 
chapel at St. David’s School in Ashford on November 27th 
at 7.30pm. Tickets are £5 - call Karen Marsden on ext 
4227. 
 
River Bourne Health Club in Chertsey is offering free 
joining and reduced monthly rates for NHS staff, call 
01932 560560. Offer ends November 28th. 
 
Abbey wing car park will be closed to allow room for a 
crane to lift equipment for the NICU development onto the 
roof on the night of Nov 26th through to the 27th. If there 
are cars in the car park after the crane has been set they 
will be trapped until the work is complete – please ensure 
that you park elsewhere during this time.  



4 
The ASPire Bulletin for week ending 3rd December will contain Christmas/New Year opening hours  

for a variety of hospital facilities and services.    
If you want your department’s details included please e-mail martin.stevens@asph.nhs.uk. 
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Early Births Fund Is Half Way There! 
 

The Early Births Fund, announced at its 
Christmas Extravaganza that they are 
over the half way mark in their fund 
raising efforts.  

 
The event, on Saturday November 13th, 
was opened by Mayor of Runnymede, 
Cllr Carole Jones. Cllr Jones was 
followed by Consultant Paediatrician Dr 
Jean Bowyer who made the 
announcement that £131,000 has now 
been raised. The fund has been set up 
to raise £250,000 to buy equipment to 
go in the Neo-natal Intensive Care Unit 
at St. Peter’s which is currently being 
refurbished and extended. The 
refurbishment works are being paid for 
jointly by the Trust and the Department 
of Health with over £1m of funding. But 
to ensure that the absolute best unit 
possible is made the Paediatric team 
decided that they should use the whole 
amount on the structure and getting the 
right amount of space, and so launched 
the Early Births Fund to raise money to 
buy the equipment for the new unit.  
 
The Christmas Fayre is the latest in a 
long line of events that the charity has 

held. At the fayre there were stalls of 
bric-a-brac, jewellery, baby clothes, 
curry sauces and much more, as well 
as nappies, washing liquid, shampoo, 

make-up and other items all 
donated by Procter and 
Gamble.  
 
The event was very well 
attended and star guest 
Tom O’Conner was also 
there helping bargain 
hunters to choose that 
bargain gift for aunty. Tom 
was also there to draw the 
winning tickets for the super 
prize raffle. First prize out of 
the box was two tickets to 
Nairobi donated by Kenya 
Airways, other prizes 
included a top of the line 
DVD player and 15 inch 
Sony flat-screen.  
 
The fayre itself raised 
£1,648. Put this together 
with £2,235 taken from the 

raffle and a £500 donation from Staines 
Masonic Lodge and the total on the day 
was an amazing £4,383. There is still 
money to come from Procter and 
Gamble through the Mayor’s Fund, for 
all the products they sold at the fayre.   
 
Gayle Parry, part of the Early Births 

Fund team 
said; “We 
are thrilled 
to bits 
about how 
successful 
the day 
was. We 
would like 
to say 
thank you 
to 
everyone who came, to everyone who 
donated things for us to sell, and also 
to Tom O’Conner and the Mayor for 
coming along and helping us to raise 
the profile of this really worthwhile 
cause. 
 
“We would especially like to mention 
the Runnymede Hotel in Egham who 
have been on board helping us for 
some time now, and also the Outback 
Restaurant in Staines, who are about to 
start raising money for the fund. 
 
“Also the children that came on the day 
would like to say a big thanks to Santa 
for making an early appearance!” 
 
The Outback Steakhouse in Staines is 
about to adopt the Early Births Fund as 
it’s chosen charity. From December 1st 
the restaurant will add £1 to every table 
to go directly to the appeal. An added 
bonus for NHS staff is that the 
restaurant, next to Staines Bridge, 
where the cinema used to be, also has 
a discount for NHS staff. On production 
of your NHS badge the restaurant will 
give you 20% off your bill on Monday to 
Thursday and 10% off on Friday.  
If you are looking for somewhere to 
have a Christmas outing and want to 
help the Early Births Fund at the same 
time, then why not choose the Outback 
Steakhouse in Staines. Call 01784 
459494 for details 
or to arrange a 
booking. 

Behind the scenes –some of the Early Births Fund team. From 
back left: Shirley Thompson - Senior Medical Secretary Jenny 

Woods – Receptionist, Gayle Parry - Admin Manager, Erin 
Dawson - Staff Grade Doctor, Sandie Landers - Medical 

Secretary. Front row Mac McCandless (husband of Catherine) 
Catherine McCandless - Reception supervisor, Viv Burdett - 

Medical Secretary, Linda Murphy - Medical Secretary. 

Dr Jean Bowyer and the Mayor Carole 
Jones met Santa at the Fayre 

Paul Haynes of St.Mary’s 
Lodge in Staines gets the 

thumbs up from Tom 
O’Conner as he presents 

£500 to the fund 

Hello again. My name is Ashley Peter’s and I am Santa’s ninth reindeer (when Rudolf is busy that is), but more 
importantly I am your Christmas information service provider.  

Looking forward over the weeks before Christmas I will be giving festive details. This week the race will soon 
be on to create the ‘most tasteful’ and ‘most tacky’ doors.  Full details of the competition will be published on 

TrustNet and via e-mail by 26/11/04. Judging will take place 14th and 15th December and I will announce the 
winners here in ASPire Bulletin on 17th December 




