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Friends Curtain Call 
 
Wordsworth ward has 
been the happy recipient 
of a complete set of brand 
new curtains. The 
curtains, which have been 
donated by the Friends of 
Ashford Hospital, have 
made a real impact on the 
ward. There are now new 
curtains for all of the beds, 
as well as the windows, 
and all in the same 
matching pattern. The 
staff and patients on the 
ward have commented 
that the new curtains have 
made the whole ward feel 
much nicer and brighter. 
The donation from the 
League of Friends 

amounts to almost £5,000 
and Hotel Services 
Manager Florence Looi 
would like to thank the 
Friends for this very 
generous donation: “On 
behalf of all the ward staff 
and the patient we owe a 
big thank you to the 
Friends for this donation. 
The new curtains will now 
allow us to undertake 
proper curtain changes 
and have the curtains 
washed with more 
regularity. We will now be 
able to rotate them more 
often. It is also very nice 
to see all the curtains 
matching!”

 

100 Babies In Just One Year 
 
Just 24 hours after his birth Alexander James Childs 
was the star of a photo-call to celebrate the 1st 
Birthday of the Home-from-Home delivery rooms.   

In the past year just over 100 babies have been born 
in the two rooms, which are designed to provide an 
informal, relaxed and homely setting for Mums who 
prefer a home-from-home setting with the reassuring 
background support of the maternity unit, if needed. 
 
Alexander, who weighed 7lbs. 13oz., is a first child for 
Martina and Tim Childs.  He was delivered by midwife 
Claire Mole and was her first delivery after returning to 
work on the labour ward.  Martina is a textiles teacher 
at Magna Carta School, Egham.  She and her 
husband, who are both Australian, live in Ashford. 
 
Pictured here are midwife Shirley Smith and 
Alexander, labour ward manager Lesley Howick, 
Martina Childs, community midwifery manager 
Theresa Spinks.  The cake was made by Hayley Nine 
of Addlestone, daughter of midwifery clerical assistant 
Margaret Carrigy. 

 

Pictured here are League of Friends members Peggy Pitcher, Marion Dorrell, Mary Neat, and Salva Gimeno-Gimeno 
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The Trust, working in 
partnership with a number of 
Housing Associations, is 
able to offer employees 
access to a variety of rented 
accommodation.  
 
At St. Peter’s the Trust 
works with Servite Housing 
to provide single rooms in 4 
or 5 bedroom houses – with 
shared facilities, single 
rooms in 2 bedroom flats, - 
with shared facilities, a 
limited number of self- 
contained one bedroom flats 
and a limited number of 
flatlets (single room with 
lounge) with shared kitchen 
and bathroom. While at 
Ashford Apex Group 
provides single rooms with 
shared bathroom and 
kitchen, single rooms with 
en-suite, with shared kitchen 
and dining room and a 
limited number of 3 bedroom 
houses.  
 
In Chertsey, 15 minutes walk 
from St. Peter’s, the Pavilion 
Group offer single studio 
flats, double studio flats, 2 
bedroom flats and bed-sits 

with en-suite facilities, with 
shared kitchen and lounge. 
All of which are at affordable 
rent levels.  
 
If you wish to apply for any 
of this accommodation 
please complete an 
application form and return it 
to Housing Coordinator 
Caroline Tindall (ext.2985), 
forms can be found on the 
intranet or obtained from 
Caroline.  
 
Future Developments in 
Runnymede  
New one bedroom flats at 
two locations in Chertsey, 
with a small number of 2 
bedroom flats are currently 
under construction and will 
be available to Trust staff 
soon. One of the 
developments - Chertsey 
Bridge Wharf - with have a 
rental stating from just £100 
per week for key workers. 
Another development at 
Barker Road - 1 bed flat will 
be £120 per week and 
available to all  those in local 
employment. More 
information about these new 

developments can be 
obtained from the Housing 
Enabling Officer at 
Runnymede Borough 
Council on 01932 425830.  
 
The Key Worker Living 
Scheme 
As well as providing 
affordable rental homes the 
Trust is also able to offer the 
key worker living scheme 
which is a government-led 
initiative that builds on the 
success of the Starter Home 
Initiative. It was launched on 
the 23 March 2004, and will 
provide £690 million, over 
the next two years, to assist 
key workers in areas of high 
housing costs (such as 
Surrey). It will be of benefit 
to all sorts of Trust staff like 
Nurses, including children’s 
Nurses and Midwives, 
Radiographers – therapeutic 
and diagnostic, Biomedical 
Scientists, Allied Health 
Professionals, Mental Health 
Professionals, Hospital 
Pharmacists. The scheme 
works in three ways:  
 
1) ‘Homebuy’ – an equity 
loan of up to £50k (average 
£30 – 35K) which can be 
used on top of any mortgage 
offer you may receive.  

2) Shared ownership, where 
you are able to apply for 
smaller mortgage to pay for 
a percentage of your home, 
while paying rent on the rest.  
3) Intermediate renting – 
rents above the social rent 
level but below market 
levels.  
 
If you are wondering if you 
are eligible for any of the 
benefits that the Trust can 
offer to help you with your 
housing needs then here is a 
brief list of criteria:- Anyone 
identified in the groups of 
staff above. You must be 
either a UK resident, or 
granted indefinite leave to 
remain. The total household 
income must not exceed 
£60k. Those wishing to start 
on the property ladder. 
Those wishing to ‘trade up’ - 
the property must be 
suitable to the needs of the 
household. If you are still 
unsure and would like some 
information then you can 
visit the website 
www.keyworkerliving-sep.co.uk 
or call the Trust’s Housing 
Coordinator Caroline Tindall 
on ext.2985, or email 
Caroline.tindall@asph.nhs.uk

  

 
Four directors from Medirest made St. Peter’s their last port of 
call at the end of a 1,000 km sponsored bike ride for the 
disability charity, SCOPE.  Medirest aim to raise £100,000 for 
SCOPE during the coming year and to get the fund-raising off 
to a good start the cyclists raised £25,000.  A team of seven 
cyclist rode in relay to 20 of Medirest’s 130 NHS Trust and 
private hospital contracts across the country during one week.  
At Ashford Hospital and St. Peter’s catering manager Phil 
Lloyd ran a raffle in Choices restaurant and hotel services 
manager Ann Court organised a raffle round the wards, 
together raising a total of almost £400. 
  
Said Ann: “Everyone was very enthusiastic and we do 
appreciate the support we received for such a good cause.” 

Looking for a New Home?

Medirest Sponsor SCOPE 

Pictured here (left to right)   
Supervisor Luz Iglesias, Medirest regional manager Gill Ferbuyt, St. Peter’s based Medirest manager Janet Jones, 
Medirest operations director Steve Cenci, Medirest manager director Ian Sarson, Medirest strategic development director  
 
Ian Moore, Medirest business development director Tony Heddon, Hotel services manager Ann Court, Medirest contract 
manager at the Trust Felicity Townsend.   Felicity began her new role based at the Trust at the beginning of October. 



Problems With Your Office Phone?  
Telephone helpdesk is open weekdays 8am-4pm and has an out of hours answerphone. Ext. 2882. 3

 

The Trust will be sending out 
questionnaires to 850 
randomly selected 
employees this week as part 
of the second national NHS 
staff survey.  
 
“The overall aim of the 
survey is to gather 
information that will improve 
the working lives of those 
who provide care for patients 
and in doing so help us all to 
provide even better care,” 
said Trust Chief Executive 
Glenn Douglas   
 
“I urge all staff receiving a 
questionnaire to take part in 
this important national 
survey. Last year almost 

60% of employees returned 
completed questionnaires 
and this year we are hoping 
for even more.”   
 
From late September to 
early October a proportion of 
staff in every NHS trust in 
England will be invited to 
take part - about 370,000 
people in total. 
 
The survey contains 
questions about work life 
balance, team working, job 
satisfaction, training, 
management & supervision, 
violence and health & safety. 
It is organised by the 
independent inspection 
body, the Healthcare 

Commission, in conjunction 
with the Staff Survey Advice 
Centre at Aston University. 
 
Healthcare Commission 
Chief Executive, Anna 
Walker, said; “The first ever 
national NHS staff survey 
last year was a great 
success with more than 
200,000 people across the 
country taking part.  
 
“Published in March this 
year the results highlighted a 
number of important issues 
for staff, including for some, 
their experience of violence 
and harassment at work, 
stress and poor work life 
balance.  As a result of the 
2003 survey findings the 
Healthcare Commission has 

made a series of 
recommendations to NHS 
organisations to tackle these 
problems.  This second 
survey will allow us to 
continue to assess and 
monitor the way staff are 
managed and how the 
highlighted issues have 
been handled.” 
    
Collected data will be sent to 
Aston University in mid 
December and trusts will 
receive a detailed report of 
their survey findings in 
February 2005. The trust 
survey reports will be 
published by the Healthcare 
Commission in March 2005, 
together with a report of the 
overall national findings.

 

 
 

To celebrate the diverse cultures, ages, 
races, religions, abilities, genders, and 
faiths in our multi-cultural work place, 
the Trust is holding the second annual 
Diversity Week from 11th to 17th 
October. The two main days of 
Diversity Week will be on Tuesday 12th 
from 12:30 – 14:30 in the Physio Gym 
at St. Peter’s, which will be attended by 
Mayor of Runnymede, Carole Jones 
and Thursday the 14th in the Education 
Centre at Ashford, which will be 
attended by Mayor of Spelthorne 
George Trussler. 
 
At both events there will be a display of 
traditional Indian dancing to compliment 
the fabulous Filipino dancers who were 
so appreciated last year. Also a local 
Artist, Tom Yendell, who due to the 

drug Thalidomide was born without 
arms or hands, will be giving a talk. He 
has learnt to do everyday tasks using 
his feet.  Tom was artistic from an early 
age and in 1989 obtained an Honours 
Degree in Expressive Arts from 
Brighton University.  Tom is now totally 
involved in running the MFPA gallery in 
Selborne, Hampshire and actively 
promotes the MFPA by giving 
illustrated lectures to interested groups 
such as women’s institutes, schools 
and art groups.  
 
There will be displays from various 
areas of the Trust from the chaplaincy 
team displaying the broad range of 
faiths within the Trust to outreach 
workers who will be available for 
inquiries about gender and sexual 
health issues. There will also be a 
stand from the A4C (Agenda For 
Change) team showing A4C from an 

equality and diversity point of view, as 
well as being able to answer any 
general questions you may have about 
A4C.  
 
During the two lunchtime displays there 
will be hot soap available in five 
flavours:  crab & sweet corn, 
minestrone, leek & potato, french 
onion, mulitigwany and a roll for every 
member of staff and volunteer who 
wishes to attend. All staff and 
volunteers of the Trust are invited to 
pop along to either of the display 
sessions and enjoy with us a little of the 
culture that is the Ashford and St. 
Peter's Hospitals NHS Trust . 
 
For more information about Diversity 
Week, and the programme of other 
events please contact Maria Mills on 
01932 827412. 

 

Signs, notices, and posters 
 
Facilities General Manager Rex Cassidy would like to remind staff that they are not permitted to stick posters or signs on 
walls.  
 
Said Rex: “Sticking signs to walls causes damage to the walls and paintwork, and presents a poor image of the Trust.   There 
are notice boards - both open access and restricted - available to display information.   Access to the new Trust-style notice 
boards (with locked perspex fronts) is via the Communications Team on ext. 2163. Temporary signage which will be in place 
for more than one day needs the authorisation of the Estates Dept on ext. 2885. Temporary signage is only appropriate for 
three months - if the requirement is for longer, a proper sign needs to be ordered through Estates.” 
 
For further information see the temporary signage policy in the ‘Facilities and Estates’ section of policies and procedures on 
TrustNet. 

National NHS Survey 

Diversity Week 
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A4C Road Shows  
The recent Agenda for Change road 
shows were well attended at both sites.  
As Director of Operations Nick Hulme 
said, Agenda for Change has been in 
the offing for a long time, but now we 
are at the point of implementation. At a 
national level some unions will be 
having second ballots in October/ 
November.  The final proposed 
agreement, on which members will be 
asked to vote, is now available on the 
Modernisation Agency website. In 
anticipation of the outcome, preparatory 
work is taking place in this Trust, as it is 
throughout the NHS. 
 
By this stage all managers will be 
having discussions with their staff to 
ensure that their job descriptions are up 
to date and reflect what the 
postholder(s) are currently required to 
do in their jobs.  Where a number of 
staff are doing the same job or a job 
which is broadly similar these jobs will 
be “clustered”.  Trained panels within 
the Trust will be using the national job 
evaluation system to determine which 
pay band (grade) will apply.   The first 
shadow matching panel will take place 
in mid October.  Some groups have 
expressed an interest in being at the 
beginning of the process, and these 
groups will be asked to submit their job 
descriptions and supporting 
documentation shortly.  The aim is for 

all staff to have their jobs matched or 
evaluated and assimilated to their new 
pay arrangements by September 2005.  
The effective date for back pay will be 
1st October 2004.  The aim also is for 
all staff to have a personal 
development plan based on their 
Knowledge and Skills outline by 
October 2005. 
 
The new annual leave entitlements take 
effect from 1st October, based on length 
of NHS service.  Staff should ensure 
that they book their leave now.  Full 
year entitlements are as follows (pro 
rata for part time staff). 
On appointment - 27 days + 8 public 
holidays 
After 5 years  - 29 days + 8 public 
holidays 
After 10 years - 33 days + 8 public 
holidays 
 
Human Resources are being flooded 
with enquiries about the new annual 
leave entitlements. The calculators on 
intranet should allow individuals and 
managers to work this out fairly easily. 
If individual staff members have any 
difficulties or queries please speak to 
your manager please do not phone HR 
direct. If managers, after looking at the 
calculators and making an attempt to 
use them find they are having difficulty 
then would managers please contact 
HR for advice. Unfortunately HR does 
not have the resources to calculate 

every individual employee's annual 
leave! The calculators can be found on 
the Trust website in the Agenda for 
Change section (this is also available 
through TrustNet) 
 
Those attending the road shows were 
able to see that in the Early 
Implementer sites over 90% of staff 
benefited from an increase once 
Agenda for Change was implemented.  
Some 10% of staff received an 
increase of over £2,000.  Around 7.5% 
required protection, of which 2.5% 
would move out of pay protection within 
a year. 
 
At the Road show, questions were 
asked about protection and the effect 
on pensions.  In circumstances where 
protection of pay applies, this will be 
until March 2011.  The NHS Pension 
Scheme permits benefits to be 
protected in circumstances where, 
through no fault of their own, scheme 
members are regarded to a lower 
salary scale, or where pay reduces as a 
result of the implementation of a new 
pay system. 
 
For further information or to find out 
when the next road show is visit 
TrustNet or 
www.ashfordstpeters.nhs.uk or e-mail 
a4c@asph.nhs.uk or telephone 
ext.2986.

  

Consultation on 
Milford 
Hospital 
 
At a meeting of the Guildford 
& Waverley PCT Board in 
public this month, the Board 
decided to proceed with 
plans to formally consult on 
the re-provision of specialist 
rehabilitation services 
currently at Milford Hospital 
and the closure of Milford 
Hospital. The Public 
Consultation began on 
October 1st and runs until 
January 4th. To view the 
proposal log onto 
www.gwpct.nhs.uk. – where 
there is also a list of dates 
and times of public 
meetings.  

Playscheme Full  
 
The Playscheme at St. 
Peter’s is now fully booked 
for the October half-term. 
Nursery Manager Dawn 
Hunt will be able to advise 
you on alternative venue’s in 
the area (ext.2192). 
 
While at Ashford the 
building work around the 
new Playscheme looks set 
to get started again soon – 
following a global steel 
shortage the frame for the 
building was held up but is 
now in construction and we 
will keep you updated on its 
progress. It is hoped that the 
Ashford Playscheme will be 
open by Easter. 
 

BIG Coffee 
Kate Leddy would like to 
say: "A very big thank you to 
everyone who worked so 
hard and helped to make 
last Friday's Macmillan 
Coffee Morning at the 
Hairdressers such a 
resounding success. A 
record total of £1400 was 

raised for Macmillan Cancer 
Relief!! Thank you to 
everyone who came along 
and supported us so very 
generously once again."  
 
Also thank you to all those 
who supported the worlds 
largest coffee morning at 
Ashford as well, where 
another £150 was raised, 

which makes the total 
raised from Ashford 
and St. Peter's 
Hospitals NHS Trust 
this year a whopping 
£1,550! 
 
LtoR (back) Kate’s 
friend Rose, Kate 
Leddy, Janet Wade, 
Mary Keen, (front) 
Charlotte Tickner and 
Margaret Hawkins.  




