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The Trust’s Human Resources Department is 
celebrating following the announcement that Siân 
Thomas, Director of Human Resources and 
Organisational Development at Ashford and St. Peter’s 
is the United Kingdom NHS HR Director of the Year. 
 
This prestigious award was made by the Association of 
Healthcare Human Resource Management and partner 
organisations at the Café Royal, London. Siân was 
nominated by her colleagues at the hospitals who 
described her as “A good role model for anyone who 
wishes to demonstrate HR with attitude!” Siân was 
short listed with five other HR Directors from Belfast, 
Doncaster, East Anglia, Gwent, and Rotherham,  
 
Siân has been with the Trust for over four years.  She 
takes the lead role in the areas of education and 
training, staff support, general personnel services and 
is responsible for Trust occupational health and nursery 
provision. She has worked in the NHS for 20 years, 
mostly in Liverpool and the North West.  She is on the 
Governing Board of Brooklands College, Weybridge. 
 
“This award recognises the great team I work with both 
in Human Resources and across Ashford & St. Peter’s 
Hospitals,” said Siân. “As one of the largest local 
employers we were struggling in a very competitive 
employment market. During the last two years we have 

made significant progress to 
give the Trust a stable 
recruitment and retention 
position which I believe has 
contributed to our recent 
improved two star hospital 
rating.” 
 
The judging panel was 
particularly impressed by the 
fact that Siân is described as 
‘leading for excellence with the 
patient at the forefront of 
whatever is done’. Her 
contributions at local and 
national levels are significant.   
Siân was part of the national 
project board for Electronic 
Recruitment Services. 
Introducing e-recruitment at 
Ashford & St. Peter’s has 
delivered a quicker turn round 
of vacancies.   Siân is part of 
the national consultant contract 
implementation team and is 
responsible for developing the 
standard team job plan.  
Ashford and St. Peter’s was the 
first Trust in the local area to 
introduce NHS Professionals 
with 800 staff now registered.   
Not only has this led to less 
disruption to service continuity 
but also a marked reduction in 
agency spend. Within Ashford 
& St. Peter’s the focus on the 
Improving Working Lives (IWL) 
initiative has reduced turnover 
rates significantly with a 
particular focus on childcare 
provision for staff. In terms of 
diversity and equality, Siân has 
been instrumental in making the 
case for the employment and 
retention of older workers. She 

works positively with staff side 
representatives. 
 
Commenting Simon Bhadye, 
Chair of the Joint Staff Council 
at Ashford & St. Peter’s said: 
“Sian has done a lot for the 
Trust.   She has the ability to 
talk with and involve staff no 
matter what level.”    Praising 
Siân‘s achievements Chief 
Executive Glenn Douglas said: 
“Sian has shown leadership 
within her department and 
contributed significantly on both 
a local and national stage 
through a wide range of difficult 
and important issues -  the role 
model for her staff and others 
within the Trust is a beacon of 
excellence.” 

Siân Thomas awarded 
NHS HR Director Of Year

Siân is pictured here collecting her  
award from the Director of HR for  
the NHS Andrew Foster 

What is CNST?
  
CNST stands for “Clinical 
Negligence Scheme for Trusts.” 
  
Clinical Risk Management is an 
important tool for helping 
minimise clinical negligence by 
identifying risks that 
patients could be exposed to in 
the course of their treatment and 
care. 
 
CNST has devised a set of 
standards to help develop good 
practice in managing clinical risk, 
and NHS Trusts who want to 
participate in the scheme are 
assessed for their compliance 
with these standards every two 
years. 
 
From 1st April, new standalone 
Maternity standards were 
introduced.   
 
The risk management standards 
can be achieved at three levels, 
1, 2 and 3. Each level is harder 
to achieve the aim being that the 
Trust has to demonstrate they 
have developed stronger 
systems and improved practice 
so that risks are reduced. 
 
Find out more on page 3. 



2  Agenda for 
Change  

Come along to the next road show on Monday 27th September @ 12:30, Lecture 
Room, Conference Centre, Ramp, St. Peter’s 

 

Congratulations to Mechanical 
Craftsman James Sebastian and his 
wife Molly on the birth of their second 
child, a baby girl who was born on 7th 
September and weighed in at 6lbs 
13oz. 
 
Congratulations to Engineering 
Manager Peter Alesbury and his wife 
Lindsey on the birth of their second 
child. Ross Alexander Alesbury was 
born on 14th September and weighed 
in at 8lbs 6oz. 
 
Ann Wheeler, Complaints Officer, has 
worked in the Trust for many years – 
most recently in the Complaints’ 
Department.  Ann has decided to finally 
retire from work and will leave the Trust 
on Tuesday, 26 October. Should you 

wish to sign Ann’s card or contribute to 
a leaving gift, please contact Roz 
Jebson in the Complaints Department 
(x2303). 
 
Congratulations to: Helen Tilley, 
Clinical Specialist Physiotherapist and 
Debbie Field, Respiratory Weaning 
Co-ordinator Surrey-wide Critical Care 
Network, who are presenting at the 
European Intensive Care Medicine 
Society 17th Congress in Berlin. Also, 
the following are presenting an abstract 
as a poster presentation at the 
European Respiratory Society 
Conference in Glasgow:- Abby Smith, 
Senior I Physiotherapist, Jessica 
Callaghan, Senior OT, Agnieszka 
Lewko, Volunteer. Congratulations to 
you all for being picked to present.  
 
Sue Brown has been “acting” Head of 
Nursing for Orthopaedics and Pain 

Management since Liz Daniels left.  In 
July, Sue was promoted permanently 
into the position.  Congratulations Sue 
and all the best in your new role. 
 
Tony Newman-Smith will be retiring 
from his role at the Trust as Lead 
Biomedical Scientist of Haematology on 

Thursday 30th  
September – he 
will be having a 
leaving do on the 
30th from 5.30pm 
at the Education 
centre at St. 
Peter’s and all 
those who would 
like say farewell to 
Tony are welcome 

to attend. Or drop him a line on 
ext.3877 
 

 

The Angiography Suite at St 
Peter’s Hospital has just 
celebrated its 10,000th 
patient through their doors. 
 
The unit, managed by 
Cardinal InHealth, opened in 
April      1999       and      has 
experienced    many 
developments    and 
expansion over this time. 
The dual lab provides a 
service for both cardiac and 
vascular patients within the 
Trust and also neighbouring 
Trusts such as Frimley Park.  
 
Each procedure requires a 
multi-disciplinary team from 
nurses, radiographers, 
cardiac technicians and 
doctors to an experienced 
clerical team to ensure that 

we provide a seamless 
service of excellence for our 
patients.  
 
Said Lead Consultant 
Cardiologist Dr Peter 
Wilkinson: “The cardiology 
service provides a full range 
of procedures from 
diagnostic coronary 
angiography to balloon 
angioplasty and stenting 
which helps to improve the 
flow of blood to the coronary 
arteries.  
 
A wide range of pacemaker 
devices are implanted to 
treat a variety of abnormal 
heart rhythms, including 
internal cardioverter 
defibrillators (ICD) which are 
implanted to shock patients 

out of a life threatening 
heart rhythm. The unit is 
also involved in a variety of 
cardiac research studies in 
conjunction with the Trust’s 
research department and the 
Wales Heart Research 
Institute.”    
 
The unit performs a number 
of electrophysiological 
studies (EPS) which can 
examine and then treat 
abnormally fast heart 
rhythms by the use of radio-
frequency waves to destroy 
or damage any extra 
electrical pathways within 
the heart. 
       
On the vascular side of the 
service, the radiologists 
perform a variety of 
diagnostic and therapeutic 
peripheral vascular 
procedures which can help 

to improve the arterial blood 
flow to limbs such as 
ulcerated legs and 
ischaemic toes. 
 
In conjunction with the 
vascular surgical team and 
theatres, the unit carries out 
the surgical repair of 
abdominal aortic aneurysms 
for patients under epidural 
anaesthetic. The excellent 
imaging quality and skills of 
the staff provide the 
opportunity for patients to 
have the surgery without the 
risks of a general 
anaesthetic. 
 
The future of the unit looks 
bright with further expansion 
of the services planned. 
Hopefully it won’t be too long 
before the unit can celebrate 
another 10,000 cases. 

Family Announcements 

10,000 patients visit Angiography Suite 

Pictured here are members of the angiography suite team and 
10,000th patient Peter Rushton (in dressing gown)  

Medirest sponsor SCOPE  
 
A team of Medirest staff are currently cycling around 
Medirest units across the country in order to raise money 
for Medirest’s chosen charity SCOPE. On the 27th

September they will arrive on the last leg of their journey at 
St. Peter’s hospital. In aid of their coming, and to help raise 
more money for SCOPE, Choices restaurant will be holding 
a raffle to be drawn on the 27th in the restaurant by one of 
the intrepid cyclists. Tickets for the raffle are available from 
Choices at St. Peter’s at 20p each. For further information 
contact Ann Court ext.3596. 



Thames Valley Ford based at Slough are offering Trust staff the opportunity to buy a 54 plate Ford 
for cost price plus 1p – Contact their sales team on 01753 533321 for more information 3

 

What is CNST? 
 
…Continued from front cover.  
What Level is our Trust? 
  
The Trust currently has a Level 2 status but 
is working hard to achieve Level 3. 
Maternity has a Level 1 status and are also 
working hard to achieve Level 2. 
  
When will our Trust be assessed? 
  
Maternity 1st & 2nd February 2005 
Trust 22nd, 23rd & 24th February 2005 
  
The assessment will be a two stage process 
with the documentary evidence being sent 
to our assessor three months prior to the 
formal visit. This process gives our 
assessor an indication of whether the Trust 
is compliant with the risk management 
standards set by CNST. 
  
What will achieving Level 3 for the Trust, 
and Level 2 for Maternity, mean for the 
Trust? 
  
• Good for the Trust’s reputation 
• Indicates the Trust is succeeding in its 

commitment to provide a high quality and  
safe service to patients, where the risk of 
injury or harm is significantly reduced 

• Affects the Trust’s star rating from next 
year 

• Gives the Trust a reduction in the 
insurance premium we pay  

• Better for staff who are working in an 
organisation where there are safer 
systems in place to help them reduce risk 

  
How can you help? 
  
• Ensure all new staff attend corporate 

induction, and follow a local induction 
programme 

• All grades of staff to complete incident 
forms for accidents, incidents and 
concerns 

• Complete the health records 
documentation/consent audit for your 
clinical area and take on board the results 
to enable you to make changes in your 
clinical practice 

• Drs in training to complete their 
competency document and return to 
Education department 

• All health professionals to keep up to date 
with mandatory training i.e. basic life 
support, infection control and blood 
transfusion handling 

• Complete risk assessments for your 
clinical area using the new Trust Risk 
Assessment Tool 

• Update guidelines and ICP’s used in your 
area of practice 

• Only take consent if you are capable and 
competent of doing the procedure 

  
For advice or queries please call Marty 
Williams, Clinical Risk Manager, Ext 2613.   
For advice on audit contact Ann 
Spiropoulos, Clinical Effectiveness & Audit 
Manager, Ext 2125.  

Charity Premiere 
In connection with the 
Mayor of Elmbridge, 
tickets are available 
to a charity premiere 
of Shark Tale (PG) in 
aid of The Stephanie 
Marks Diabetes 

Appeal and Asthma UK.  This will take 
place at Esher cinema at 10am on Saturday 
9th October.  Michael Aspel and other 
celebrities will be amongst the Mayor’s 
guests.   All tickets must be booked in 
advance from the appeal office on 01932 
722330 as they are not available from the 
cinema.  Both adult and child admission are 
just £5 – all funds going towards the 
charities.    For further information please 
contact Val Marks, Fundraising Manager 
ext.2330 
 
HRW Welcomes Donation 
 
Hospital Radio Wey has welcomed the 
announcement that Surrey County Council’s 
Local Committee for Runnymede are 
allocating £10,000 to Hospital Radio Wey’s 
New Studio Appeal to pay for a new 
reception area for the radio station’s 
volunteers. 
 
Chair of the New Studio Appeal, Clive 
Stevens is delighted Surrey County Council 
is supporting the station:  “We’re thrilled 
they have decided to support the appeal in 
this way, and are looking forward to the new 
studio opening and showing the local 
committee what the allocations have 
provided.” 
 
Radio Wey is trying to raise £170,000 to 
build a new studio in time for its 40th 
anniversary celebrations in 2005. The 
appeal, which was launched in June, has 
already raised over £10,000 and has been 
endorsed by local celebrities Chris Tarrant 
and Sir Cliff Richard OBE. The station 
broadcasts every day to NHS patients in 
hospitals across Northwest Surrey and 
Middlesex and is staffed entirely by 
volunteers. 
 

Ashford Sister swings when 
she’s winning!  
 
Sister Julie Jones from the Emergency Unit 
at Ashford has something to celebrate this 
month as she has just won the National 
Association of Public Golf Courses Ladies 
Championship at St Andrews in Scotland. 
Julie said: ”I made it to the final after coming 
in the top 5 of 48 ladies at the regional 
qualifier at Hoebridge. In the final at St 
Andrews I beat 28 other lady finalists. It was 
a lovely course but made tough by us 
having to play in a gale force 5 wind. I've 
won a claret jug trophy, an engraved crystal 
wine cooler and a weeks golfing holiday in 
Spain, with an automatic invite back to St 
Andrews for next years competition.” 

Home Baking 
 
A delicious home-made cake stall and 
tombola will be set up on Friday 8th October 
2004 Duchess of Kent entrance SPH. All 
proceeds will be going to child & adolescent 
mental health services. Tombola prizes 
include vouchers from :- Johnson’s shoes, 
Bluebeckers, Jolly Baker, Silvermere golf 
club and lots more! 
 
Works outside A&E at SPH  
  
Some of you may have noticed a certain 
amount of activity outside A&E at St. Peter’s 
– Trust Project Manager Mick Hickman 
explains: “We are widening the slip road to 
facilitate the delivery of bulk liquid oxygen to 
the new storage vessels that will be situated 
at the top of the hill. The existing Lox vessel 
needs to be replaced with a larger capacity 
facility and therefore the out-of-hours refill 
will require a larger delivery vehicle. 
Runneymede Borough Council has agreed 
the project and we need to form a 
manoeuvring bay for safe delivery by BOC, 
and re-site some parking spaces for police 
and paramedic vehicles.  The road widening 
will be done in two halves to allow access to 
the Intermediate Care Team offices and 
Neurophysiology etc but there will be a brief 
time at the end when we have to do the final 
surface and so vehicular access will be 
limited.”    Any queries, please phone Mick 
Hickman on 4045. 
 

  
To ensure patient confidentiality when 
patients are e-booked, GP’s, Practice staff, 
Consultant’s and Hospital Staff will have 
Smartcards. Smartcards are credit card 
shaped and have a chip in them that talks to 
the computer you are using. The computers 
will have a smartcard reader plugged into 
them. This will be where the smartcards are 
inserted when the user logs on to the 
system. The smartcard remains in the 
computer until the user is ready to log off. 
Smartcards will be issued by Trusts through 
local Registration Authorities. Registration 
Authorities will be responsible for the 
management of the cards. 
 
Smartcards are important because they 
authenticate the user and define that users 
role. This will be important for the Electronic 
Booking System and for the future National 
Care Records Service. 
 

 

Smartcards 



4 The details below are taken from this years annual report which will be available shortly in paper and electronic 
versions – if you would like a copy email comms@asph.nhs.uk and say which format you would like 

 

 

 
The year was a busy one for Ashford and St. 
Peter’s Hospitals: 
 
Births over the last three years have been 
relatively stable with 4118 in 98-99, 3919 in 99-00, 
3892 in 00-01, 3577 in 01-02, 3387 in 02-03 and 
3474 in 03-04. 

 
Day cases increased by 
1,572 on 2002/03 and have 
steadily increased since 
1999/00. This figure is 
expected to continue to rise 
at a steady rate over the 
coming years – in 
conjunction with the 
reconfiguration of services 
across the two hospitals. 
 
The number of elective  
operations increased from  
7,480 in 2002/03 to 7,694 in 
2003/04. 
 
In line with the increase in 
A&E attendances the 
number of emergency 
admissions rose from 
22,008 in 2002/03 to 26,654 
in 2003/04. 
 
Both our Outpatient and 
attendance at A&E activity 
figures show increases.  
Outpatient activity increased 
by 16,599 and A&E 
attendance by 3,584 over 
the previous year. 
 
In-patient waiting lists are 
down on previous years and 
are more than 40% lower 
than they were in 1998.  
 
In general the Trust is 
treating more patients and 
they are waiting for shorter 
periods of time.  
 
As at the end of March 2004 
no patient has to wait more 
than 17 weeks for an out 
patient appointment and the 
number of patients waiting 
longer than 13 weeks is 24. 
 
Apart from a few 
Gynae/Obs and 
Orthopaedic patients no 
patient had to wait longer 
than six months which is 
better than the 
Governments targets. 

 

Births 3,474 
Day Cases 22,898 
Elective (scheduled) operations 7,694 
Emergency admissions 26,654 
Patients waiting for inpatient treatment at 31/3/04 5,456 
Total out-patient activity for 2003-04 293,088 
Patients waiting over 13 weeks for outpatient appt. 24 
Attendance at A&E for 2003-04 101,743 

Facts and Figures about Ashford and 
St. Peter's Hospitals NHS Trust  

Hospital 
Hopper 

 
The free ‘Hospital Hopper’
inter-site bus service 
between Ashford and St. 
Peter’s is piloting increased 
services in response to 
comments made by patients, 
visitors and staff. The 
service runs hourly Monday 
to Friday between 06:00hrs 
and 22:00hrs.     
 
As of Monday 13th

September, for a pilot 
period of 13 weeks running 
to Friday 17th December, an 
additional 14 services, with 
the use of an extra bus and 
driver, are running between 
the core times of 08:00hrs 
and 17:00hrs. 
 
Joe Garcia, Trust Transport 
Manager said: “We want to 
encourage more visitors, 
patients and staff to use the 
inter-site service. We hope 
that a more frequent service 
will be more convenient for 
people between 8am and 
5pm. The increased service 
should also hopefully 
reduce reliance on cars and 
reduce pressure on our car 
parking.” 
 
A copy of the revised 
Hospital Hopper bus 
timetable can be 
downloaded from the Trust 
website 
www.ashfordstpeters.nhs.uk 
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