
 

 

  

                ASPire Bulletin 

 
Issue No - 101  

21/07/04 
to 

03/08/04 

News and Information from Every Corner of the Trust, to Every Person, Every Fortnight 

ASPire Bulletin is published every two weeks.  The deadline for contributions is Monday mid-day. 
Contributions to martin.stevens@asph.nhs.uk or at the Press Office.  Distribution: ext. 2163. 

Trust Delighted With Two Stars 
“A good two is what we have been working 
towards and we are delighted with this 
result,” said Trust Chief Executive, Glenn 
Douglas, following the announcement of the 
2004 NHS star ratings this week.   “It is 
down to the dedication and hard work of 
staff and volunteers that we have 
maintained and improved on our two star 
ranking. We narrowly missed three stars but 
last year was the first of two tough years for 
this Trust and we have proved that we can 
deliver. 
 
“In nine out nine key areas Ashford and St. 
Peter’s achieved or exceeded the national 
target and a very strong two stars. As we 
implement the ‘Choose and Book’ 
programme over the autumn we will be 
giving patients the choice of hospital, date 
and time for their appointments through 
their GP and this will bring further 
improvements for patients. Over the next 
two years as we implement the 

reconfiguration plans, develop the 
Orthopaedic Treatment Centre at Ashford, 
and make other changes to the way we 
work, we will make even more 
improvements that will benefit both patients 
and staff, and take us towards three stars.” 
 
The nine key areas achieved by the Trust 
are: 
• 12 hour waits for emergency admission 
via A&E post decision to admit – eliminated 
in 2003/04; 
• All Cancers: 2 week wait – waiting times 
were reduced in 2003/04; 
• Financial management – we broke even 
in 2003/04; 
• Hospital cleanliness – independent 
inspections rated the Trust good on 
cleanliness; 
• Improving Working Lives – new initiatives 
such as housing, confidential helpline and 
childcare, make Ashford & St. Peter’s a 
better place to work; 
• Outpatient and elective (inpatient and day 
case) booking – all patient now get a 
telephone call offering a choice of date and 
time; 
• Outpatients waiting longer than the 
standard – no outpatient now waits longer 
then 13 weeks for an appointment 
• Patients waiting longer then the standard 
for elective admission – most waiting lists 
are now down to 6 months – a year in 
ahead of the national target (9 months by 
31/3/04). 

• Total time in A&E: 4 hours or less – the 
time patients spend in A&E has been 
reduced 
 
In addition to these areas the Trust 
achieved the top Band 5 (good) in the 
following areas: 
• Thrombolysis – 30 minute door to needle 
time – more than 75% of patients requiring 
thrombolysis receive it within 30 minutes of 
reaching hospital 
• Clinical governance composite indicator – 
the extent to which clinical governance 
systems and reports are in place 
• Composite of participation in audits – the 
extent to which the Trust participated in 
audits 
• “Winning Ways” – processes and 
procedures – this relates to the control of 
infection 
• Better hospital food – independent 
inspections rated the Trust good on food 
• Day case patient booking – percentage of 
day cases that were pre-booked 
• Patient complaints – percentage of 
written complaints for which local resolution 
was achieved within 20 days. 
 
Continuing, Glenn said: “As a Trust we have 
made significant improvements over the last 
three years.  We are now a successful 
medium sized acute hospital Trust providing 
services across two sites.   Two site 
working does bring complications and that 
is why we held public consultations earlier 
this year with the Primary Care Trusts on 

making changes to our services.   Not only 
will the recently agreed changes improve 
services for patients and staff, they will 
also enable us to improve in future star 
rating. 
 
“I would like to offer my congratulations to 
staff at North Surrey and Surrey Heath & 
Woking Primary Care Trusts (PCTs), and 
to North West Surrey Mental Health 
Partnership NHS Trust, who have also 
each achieved two stars. We work closely 
with our neighbouring PCTs and Trusts as 
well as the Borough and County Councils.   
It is only though good partnership working 
that we are able to make progress towards 
providing the 21st century healthcare that 
our patients, visitors and staff expect and 
deserve.” 

Inside this ASPire: 
 
• MRSA figures – ASPH 

improve on previous years. 
 
• Black cab convoy takes 

kids on dreamy day out. 
 
• Ashford Hospital Fete is 

showered with generosity. 
 
• Ashford to get increased 

cataract ops in new mobile 
theatre. 



2 Don’t forget nominations for appreciation awards must be in by September 10.  
Every member of staff will receive a nomination form and information letter with their July payslip.  

 

MRSA stands for Methicillin Resistant 
Staphylococcus Aureus. It is most 

dangerous to people who are already 
ill and this is one of the reasons that it 
has become a problem for hospitals. 

National figures published on 14/07/04 
(www.dh.gov.uk) show that rates of the 
so called ‘superbug’ MRSA have 
reduced significantly at our Trust. The 
figures show, according to Trust 
Directors and Consultants, that action 
taken last year to curb hospital 
infections has started to work. 
 
The rates of MRSA per 1,000 bed days 
for Ashford and St. Peter’s Hospitals 
NHS Trust over the last three years 
are: 

 Number 
cases 

MRSA 
Rate 

April 2001 to 
March 2002 60 0.29 

April 2002 to 
March 2003 65 0.32 

April 2003 to 
March 2004 44 0.23 

 
Commenting on the figures Director of 
Operations, Nick Hulme, said: “We 
knew that we had a problem with 
infection control last year and we acted. 
We believe that this has resulted in our 
rate of infection reducing. This makes 
Ashford and St. Peter’s Hospitals a 
safer place for patients and visitors. 
This is down to the dedicated work of 
our nursing staff and infection control 
team.”      

 
Speaking about the measures taken to 
curb infection Dr Nicky Kirk, Consultant 
in Infection Control said: “We have run 
a concerted campaign over the last 
year to make staff aware of the 
importance of hand washing. Many 
posters featuring staff washing their 
hands have been put up around the 
hospitals. We have also introduced 
alcohol gel hand rubs at every 
bedside.” 
 
Bed occupancy currently stands at over 
95% against a recommended rate of 
82%. In 2004 we are aiming to ensure 
that no patient stays in hospital one day 
more than they 
absolutely have to. It 
is believed that this 
will do much to 
reduce infection rates 
further.  
Innovative work by Infection Control 
Nurse Ann Welstead and Urology 
Nurse Practitioner Alison Roodhouse 
on reducing catheter associated urinary 
tract infections was recognised in the 
National Audit Office’s report ‘Improving 
Patient Care by Reducing the Risk of 
Hospital Acquired Infection: A Progress 
Report’ also published on 14th July 
alongside the MRSA rates. During the 

trial period using 
silver alloy 
catheters at 
Ashford Hospital 

urinary tract infection rates were 
reduced by 60 percent. The report can 
be found at www.nao.org.uk. 
 
Commenting on the NAO report Alison 
said: “The results from our study 
showed significant benefits for patients 
and we are pleased that this work has 
been recognised by the National Audit 
Office. Once this product is available 
nationally we will be using it on a 
regular basis.” 
 
On Monday 12th July the Department of 
Health published a national action plan 
to tackle hospital acquired infections.   
Commenting on this, Nick Hulme said: 
“Whilst independent inspections have 
found our standards of cleaning to be 
good and we are pleased with the 
reduction in rates of MRSA, we should 
not be complacent. We welcome the 
national action plan on infection control 
and will be taking action on the areas 

identified.  
 
“The proposed 
‘Think Clean Day’ 
and National 
Patient Safety 
Agency ‘Clean Your 

Hands’ campaign will complement our 
infection control awareness activities at 
induction and road shows and with 
posters. We will be publishing our 
infection rates on notice boards and in 
our annual report. We welcome 
inspections which involve patients and 
Patients Forum members. We have 
already involved our patients with our 
Patient Environment Action Team 
inspections and are working closely 
with our own Patient’s Panel on these 
issues.” 

 

MRSA rates down at 
Ashford & St. Peter’s 

The table below shows the number of actual cases and 
the MRSA rate for hospitals in our area for the last three 
years. The MRSA rate is calculated per 1000 bed days, 
which means that all trusts can be compared equally no 
matter how many beds they have. 



In an Emergency dial 2222 3
 

Black Cabs galore were at St. Peter’s this week taking 
dozens of children on a day trip to Lego land. The cabs and 
drivers come every year to pick up the children form the 
wards and take them on a day out. The whole event is 
sponsored by a local charity called the Golfing Dreamers. 
The charity was started in 1991 and this year one of the 
founders, Gordon Putley, was able to attend the waving off of 
the cabs that has become 
somewhat of a tradition at St. 
Peter’s. Gordon, along with 
Rosemary Doleman and Harry 
Mallice started the charity after an 
encounter with a terminally ill child 
who, at the time, was 
experiencing his own dream 
coming true thanks to another 
charity. The Golfing Dreamers 
raise their funds at an annual 
charity golf day along with 
donations from friends and 
organisations throughout the year.  
 

The charity has gone from strength to strength and is still run 
on its founding principle that every penny goes to the 
children. They run with no over-heads or expenses so every 
penny raised goes directly to the children it was intended for. 
St. Peter’s is one of many places to benefit from the 
generosity of the Golfing Dreamers who have managed to 
raise over £150,000 since they began 12 years ago. Contact 
June Clarke on ext.3823 to find out more about the Golfing 
Dreamers.

 

Ashford and St. Peter’s 
Hospitals has reached 
agreement with the 
Department of Health, 
Netcare (a  private healthcare 
provider) and local PCTs to 
undertake extra cataract work 
at Ashford Hospital.   Similar 
to the mobile theatre which 
visited Ashford in 2003 this 
initiative will involve a number 
of large vehicles visiting the 
Ashford site, but for this 

initiative for shorter periods of 
time.   This work is being 
undertaken as part of a 
national eye care initiative. 
  
On 20th July a mobile 
Outpatients Department was 
parked in the car park 
opposite the West Wing.  It 
will be in place for about a 
week.    In September two 
vehicles – a mobile theatre 
and a mobile recovery room – 
will be parked in the car park 

for about two and a half 
weeks.   Then the outpatient’s 
vehicle will return in October 
to do post operative follow-up 
appointments. 
  
Antonia Ogden-Meade, 
General Manager for Surgery 
said: “ This facility will not only 
help support reducing our 
waiting times for cataract 
surgery, but will also be used 
to support Frimley Park and 
Royal Surrey County 

hospitals to reduce their 
waiting times.     To achieve 
this we need to bring in this 
additional capacity on a 
short term basis.   We 
recognise that this will result 
in some short term loss of 
car parking at Ashford but 
hope that patients will bear 
with us and make alternative 
arrangements.  We have 
already discussed the issue 
with the Manager of Tesco’s 
who fully understands the 
difficulties we face.”
 

 
 

Children, parents, staff and carers get ready for the trip of the year with 
Gordon Putley (centre, white shirt and tie.) 

Dreamer’s day trip 

Ashford gets mobile theatre & recovery in September   

The grand prize draw for the endoscopy raffle is on 30th July you could win a trip 
to New York flying Virgin Atlantic at a time of your choosing (subject to certain 
conditions). Tickets are just £1 each and are available form Endoscopy at both 
hospitals. Runners up will win one of two limited edition  
model aircraft. All proceeds go to the endoscopy dept.  

Ashford fete 
refuses to be 

rained off 
 
This year’s Ashford 
Hospital Fete had a 
good turn out, despite
the rain and a good, if a 
little damp, time was had 
by all. The weather was 
against the stall holders 
and visitors for most of 
the day but it did not 
dampen their spirits. The 
annual fete, organised 
by the league of friends 
managed to raise just 
over £6000 this year –
so congratulations to all 
those involved for 
soldiering on through the 
bad weather. 
 

The flower stall at 
the fete 



4 Free Phone Employee Assistance Programme Number - 0800 282 193 – Open 24hrs 
Call For Free Confidential Advice – Available To All Trust Staff And Volunteers 

 

Don’t forget to renew your parking permit – You could be clamped 

 

 
The role of the physio 
department  
  
Physiotherapy Week held nationally 
earlier this month for the first time 
provided physio staff with an 
opportunity to tell a broad audience 
about their work.  A talk on “The 
Role of the Physiotherapist” was on 
the agenda at Ashford and at St. 
Peter’s there were daily “come and 
find out” sessions. Said 
Superintendent Physiotherapist 
Karen Page: “We welcomed staff 
and patients to this pilot 
scheme. The aim was to highlight to 
a broad audience the benefits of 
physiotherapy, both from the 
physical and the career 
perspectives.“ 
 

 
Pictured here at St. Peter’s is 
physiotherapist Paul Seyfried giving 
some useful leaflets on how to keep 
fit for work to Heidi Tannahill, on her 
first day as a clerical volunteer in the 
press office.   

Congratulations to telephonist 
Helen Naughton and her partner Brendan 
Houston on the birth of their first child, 
Andrew, on Wednesday, 14th July.  Helen 
had scarcely had time to get used to 
being at home after going on maternity 
leave on June 30 when it was time to go 
to Hillingdon Hospital for Andrew’s birth 
who weighed in at 5lbs. 6oz. 
 

Letter to the Editor 
 
'I note with approval that we have now 
just issued the 100th Bulletin, which is 
quite a milestone. During the last 2-3 
years it has covered all of the main events 
in an eventful period. But the Bulletin 
represents much more; it is a fundamental 
part of a policy to improve 
communications to all 
those interested and involved in 
the Trust and its welfare and 
progress. We will never be 
perfect, but it will not stop us 
seeking continuous 
improvement. The Bulletin has 
maintained a very high 
standard, and long may it 
continue!' 
 
Clive Thompson, Chairman. 
  

NHS Discounts 
 
Take a look at some of the 
Amazing Discounts & Offers for 
NHS Workers available through 
NHSDiscounts.com    
Zurich Car Insurance  
Zurich car insurance comes 
complete with fast and effective 
assistance in the event of a 

breakdown, there's no need to arrange 
expensive breakdown cover for your 
car separately.  
   
Halifax Credit Card   
The Halifax is offering 0% for 9 months 
on balance transfers and purchases 
with its One Card (typical 9.9% APR)* 
    
Wintercorn Books 
Wintercorn books stock over 300,000 
books including children's titles. You 
can indulge your interests and hobbies 
from gardening to criminology  
 
Alton Towers Hotels 
Get a 15% discount off the Alton 
Towers Hotels prices. Price includes 
accommodation, cooked breakfast, 
entry to the waterpark and unlimited 
access to the park. 

Diary Dates – July and August 
 

Items for the Corporate diary should be sent to andy.hollebon@asph.nhs.uk. 
 

Date Time Event Location 
Mon 26th July 12:30 A4C Road show Lecture theatre, Ed. Centre ASH 

Tues 27th July 12:00 Team briefing Lecture theatre, ramp, SPH 

Thurs 29th July 12:30 A4C Road show Lecture theatre, ramp, SPH 

Thurs 29th July 14:00 Team briefing Board room ASH 

2nd-7th  Aug  Sexual health awareness week National 

Fri 13th Aug  Olympic Games begin Greece 

Mon 30th Aug  Bank Holiday GB 




