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The President of The Royal College of 
Surgeons of England, Sir Peter Morris 
visited the Trust on Wednesday and 
met senior surgical staff, juniors in 
training, and opened the new IT 
training suite – The Minerva Centre. 
  
Thanking Sir Peter for fitting the Trust 
into his busy schedule Chief Executive 
Glenn Douglas said:  “The Minerva 
Centre, with its state-of-the-art 
facilities, demonstrates the NHS’s 
continuing commitment to providing all 
staff with IT training opportunities.  
The national initiative for IT means 
that computer technology now has a 
direct impact on staff at all levels.” 
  
Glenn told visitors to the opening 
ceremony that to meet the need for 
trainers and premises to allow all NHS 
staff to have IT competence there has 
been a collaboration between North 
Surrey PCT, North West Surrey 
Mental Health Partnership Trust and 
Surrey Heath and Woking PCT and 
the Ashford and St. Peter’s Hospitals 
NHS Trust,  together with expertise 
and considerable funding - £65,000 -  
from the Surrey Local Implementation 
Strategy Group. He paid tribute to 
Colin Lee and the Surrey LIS who 
worked very hard to make The 

Minerva Centre a reality, assisted by 
Trust  IT training officer, Ben Faire. 
  
The Centre will be used by staff from 
primary care and the mental health 
service as well as our staff.  Said 
Glenn: “I am personally committed to 
ensuring that managers encourage 
their staff to take full advantage of this 
marvellous centre, and the range of 
courses on offer.  We are embarking 
on a really exciting time with IT – it is 
on the major agenda and the 
Government is putting in a lot of 
money for it.”  
  
Consultant Colorectal Surgeon Mr 
Humphrey Scott was the host for Sir 
Peter’s visit to the Trust. He gave the 
first of nine brief presentations from 
consultant surgeons made to Sir Peter 
in the Education Centre. This was 
followed by a meeting with specialist 
registrars and junior trainee surgeons 
before the opening of The Minerva 
Centre. 
  
Sir Peter said that IT training was 
important for everyone in the medical 
profession.  He added: “We can all 
benefit from good IT training, we all 
need to be competent, and centres 
such as this are just what are needed.”

 

 

 

Top Surgeon Visits Trust 

On one of the hottest days of the summer 
Consultant Urologists Mr Brian Ellis, Mr William 
Dunsmuir and Mr Ravi Kulkarni took a welcome 
break with Sir Peter Morris (second from right) 

Sir Peter Morris certainly rose to the occasion when he visited the Trust this 
week.  He is pictured here between Consultant Colorectal Surgeons Mr 

Douglas Donaldson  and Mr Humphrey Scott (right) together with consultant 
and junior colleagues in the lecture theatre at  

St. Peter’s Hospital Education Centre. 

Celebration Day – 
Celebrates Success 

 

The Education Centre at Ashford Hospital has 
played host to a highly successful ‘Essence of 
Care Celebration Day’ recently. The event was 
in aid of celebrating good practice across the 
Trust and local PCTs in all areas from Hygiene
to Clinical Governance.  
 
Trust Staff, PCT staff and the public were all 
invited to attend to event and view the displays. 
There was a presentation and question and 
answer session and the Lecture Theatre in the 
Education Centre was standing room only.  
  
Essence of Care is a national initiative focusing 
on improving the essentials of patient care and 
the areas to focus on were identified by users of 
the Health Service. The areas looked at were: 
food & nutrition, pressure ulcers, 
communication, privacy & dignity, continence, 
and pain management in adults & neonates.  
 
Special Guest Speaker for the day was 
Programme Director for Essence of Care John 
Badham from the Modernisation Agency. John is 
an ex-charge nurse and deputy chief executive, 
he came down all the way from Liverpool and 
has been very supportive of our Trust. 
 
Other celebrity guests included the Mayor of 
Runnymede and the Deputy Mayoress of 
Spelthorne, and her Husband. 
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Don’t forget to wear your name badge & carry your ID badge with you at all times 

BIKE 2 WORK DAY 
AT ASHFORD &  

ST. PETER’S 

Staff from both 
Ashford and St. 
Peter’s Hospitals and 

North Surrey Primary Care Trust 
benefited from a free cooked 
breakfast when they cycled to work 
on Friday 18th June as part of 

National Bike Week 2004.   Those 
participating also received 
certificates from both organisations 
and the National Bike Week 
organisers as well as free balloons, 
stickers and an entry form to a free 
draw for a £2,000 holiday for two.  
Thank you to everyone who 
participated (including those who 
cooked the breakfasts and 
registered the participants). 

The NHS 
generates an 
estimated five 
percent of all 
motor traffic trips.   
Cycling has a key 
part to play in our 
Transport, Health 
at Work and 
Environment 
policies.   Cycling 
reduces the 
pressure on car parking at both 
sites; cycling reduces pollution; and 
cyclists suffer fewer than half the 
deaths from Coronary Heart 
Disease that inactive people do.   If 
you are interested in improving 
facilities for cyclists on both the 
Ashford and St. Peter’s sites then 
please contact Facilities General 
Manager Rex Cassidy 
(rex.cassidy@asph.nhs.uk).  Rex is 
starting a Bicycle Users Group 
(BUG) but needs support from 
cyclists to support improvements. 
 

LONDON TO BRIGHTON 
On Sunday 20th June over 30 staff 
representing Ashford & St. Peter’s 
took part in the British Heart 
Foundation’s London to Brighton 
ride.   Watch out for a report on this 
event in the next Bulletin. 
 

WORKING 
THROUGH THE 

ISSUES 
 
Members of all 
the Agenda for 

Change Project Groups met 
together for the first time on 
Thursday 18th June at Ashford 
Hospital.   Each of the seven 
steering groups talked through 
action already taken and key issues 
and challenges facing them.   What 
is clear from the presentations is 
that everyone across the Trust has 
a role to play in the smooth 
implementation of what is the 
largest change management 
programme in Europe. 

 
Rupert Devereaux speaks to a crowded 

Education Centre Dining Room 

The latest news is that nationally 
implementation is being delayed by 
two months to allow for completion 
of the review of early implementers 
and confirmation of the collective 
position of the NHS Trade Union 
partners.  This means that roll-out is 
not expected to start until December 
2004 although preparatory work is 
already well underway at Ashford & 
St. Peter’s and some shadow job 
matching is expected to start over 
the summer.   Despite the two 
month delay back dating will still be 
effective from 1/10/04. 

At the A4C workshop a logo (see 
above) was launched. This will 
enable staff to quickly locate 
Agenda for Change information 
whether it be in ASPire, on 
noticeboards or available 
electronically.  

 
A4C Project Group leads 

Q&A from the recent roadshows will 
be published over the next couple of 
ASPires and you can play your part 
in A4C by: 
• volunteering for a project group; 
• becoming a staff side 

representative either dealing 
with A4C issues or day to day 
staff representation issues; 

• sending your questions to 
a4c@asph.nhs.uk so that 
answers can be prepared and 
posted on TrustNet and at 
www.ashfordstpeters.nhs.uk. 

Dates for your Diary 
Union Road Shows – visit the full-
time UNISON representatives and 
branch activitists to find out more 
about Agenda for Change as 
follows: 
• 28th and 29th June: Main 

Reception at Ashford, 9:45am to 
2:30pm 

• 7th, 8th and 14th July: Main 
Reception at St. Peter’s, , 
9:45am to 2:30pm 

 

Trust Road Shows – hear the 
latest on developments at Ashford & 
St. Peter’s – are as follows: 
• 26th July at 12:30 in the Lecture 

Theatre, Education Centre at 
Ashford 

• 29th July at 12:30 in the Lecture 
Room, Conference Centre, 
Ramp, St. Peter’s 

ASHFORD HOSPITAL 
LEAGUE OF FRIENDS 

ANNUAL FETE - 10TH JULY 12:30 
Reptile show including 6ft Boa 

Constrictor! BBQ, afternoon teas, 
Grand Draw, tombola, books, crafts, 

plants and cakes. 
All welcome – Donations gratefully 

received – Further info from 
Voluntary Services or The Atrium. 
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Pharmacy has leaped into 
the 21st Century this year 
with the aid of substantial 
capital funding. Part of the 
money they have 
received has been put 
towards an Automated 
Dispensing Machine – 
affectionately referred to 
as ‘a very clever robot!’  
 

  
 
 
 
The robot is being 
installed currently at St. 
Peter’s and will make our 
Trust the first in Surrey to 
have a ‘robot’ installed. 
The installation is part of 
the response to the audit 
commissions report ‘A 
Spoonful of Sugar’, and 
will complement the  
Medicines Management 
Programme at Ashford & 
St Peter’s.  

The dispensing robot 
replaces the manual 
stores system in the 
pharmacy with a robotic 
‘picking head’ and special 
tracks and shelving. It is 
all controlled by a high 
powered computer which 
sends the ‘picking head’ 
off to get the required 
drugs. The system also 
maximises the space by 
filling up every piece of 
spare shelf, meaning that 
drugs can seem to be 
mixed up but the robot 
knows exactly where they 
all are, and can find them 
in seconds. The new 
system will increase the 
pharmacy’s storage 
capacity for medicines, 
which will aid stock 
control and improve 
working conditions. There 
will be greater efficiency 
during dispensing and the 
new system, together with 
a change in dispensary 
procedures will enable 
more clinical input at ward 
level. 
  
Building work is well 
under way in the 
pharmacy to provide 
space for the robot and  
preparations to facilitate 

the installation included  
knocking down existing 
offices and removing 
virtually all the dispensary 
shelving units. This has 
mostly been undertaken 
during pharmacy opening 
times but despite the 
disruptions the pharmacy 
team have still been able 
to provide the hospital 
with, in as far as possible, 
a normal service. Staff 
have had to become quite 
adept at working in less 
space than usual, finding 
temporary homes for 
relocated stock and 
talking more loudly when 
the drills have started on 
occasion! 
 
The ‘robot’ is being 
constructed by a team of 
engineers from Germany. 
Auxiliary work stations 
and I.T. work are being 
carried out by Trust staff 
and local builders and  
whilst the work is on 
schedule it is expected to 
be another four weeks 
before the ‘robot’ is fully 
operational. 
 
When up and running it is 
hoped that arrangements 
can be made for any 
interested hospital staff to 
visit pharmacy and see 
the machine in operation. 

 

Pharmacy Robot 

Above: The order is placed at the 
terminal and the robot delivers the 

requested drugs down spiral shoots 
 

Below: The ‘picking head’ whizzes 
around inside the machine and knows 
exactly what section of which shelf to 

go to every time. 

The old system of 
cardboard bins was 
confusing and time 

consuming 

The jump was successfully completed on Sunday June 13 and in total raised in excess of £1,400.  “I would like to give my 
personal thanks to everyone for all their support, encouragement and generosity in helping me to achieve this 
endeavour.” Said Keith. 

A&E Porter - Keith Beaman Would like to extend a huge 
THANK YOU to all his colleagues and friends at St. 
Peter’s Hospital and Surrey Ambulance Service who 
sponsored him . 
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The Stephanie Marks Appeal will celebrate its first anniversary on July 9, and 
one year on the appeal is well under way with over £100,000 raised so far. 
During the year there have been events and donations from all sorts of people 
and places.  Marathons have been run, dances have been held, Easter chicks 
have been knitted, there were auctions, raffles and much more, but most 

recently PAS Manager Peter Sier cycled the length of the country. But the best is yet to come; momentum is really building 
and the year ahead promises to be even better. 
 
As well as fundraising, planning for the diabetes centre is well underway, with floor plans for the new centre currently being 
discussed. A full prospectus on the new service will be available in July.  

 

              Coming events 
 

The following are a selection of what is coming 
up in the next six months 
 
July 4 – Charlie Mitchell (Charlie the Porter) 
opens his garden to the public, July 25 - Drifters 
concert, July - Treasure hunt (TBA), Aug 1 - 
British 10K run, Aug 11 – Race Night at 
Sandown, Aug 30 - Bungee for charity, Sept 12 - 
Sponsored walk (TBA), Dec 1 - Carol concert 

To find out more about these events or any other aspect of the appeal contact 
Claire Daniels on ext.2330 or visit the charity’s website 

www.stephaniemarks.org.uk 

Peter Sier 
from ‘Land’s End’ to 

‘John O’Groats’ 
 
Peter has now returned from his 15 day, 
1,081 mile journey, cycling from Lands 
end to John O’Groats.  In an exclusive 
ASPire Bulletin interview Peter revealed 
his best and worst moments:  
 
• Best moment? “Cycling across the 

Grampians – it was awesome!” 
 
• Do it again? “Yes, maybe when I 

retire and not in 15 days it would be 
nice to stop en-route and take in 
some of the tourist attractions along 
the way” 

 
• Worst moment? “On day three I had 

to tackle about 75 miles of Exmoor 
hills, I was really tired when I started 
and my average speed plummeted – I 
never thought of giving up, but did 
start to worry that I would not be able 
to complete the journey in just 15 
days.” 

 
• How much did you raise? “Money is 

still coming but I am pleased to say 
that after aiming for £2,000 I now 
expect to be closer the £3,000.” 

 
Peter said: “I am delighted to raise 
funds for Diabetes and I would like to 
say thank you to everyone who 
sponsored me, to Claire Daniels for all 
her support and organisation, to the 
whole IT department for covering me 
while I was away, and particularly to 
Simon Leathers for doing the website.” 
(The website was kept up to date by a 
phone relay from Peter to his mum and 
then by email from Peter’s Mum to 
Simon for the website.) 
 
Did you enjoy it: “Yes, and I would 
encourage anyone who has always 
wanted to do something like this to just 
do it. The most I had cycled before this 
in a day was 50 miles. Now I have done 
almost 1,100 in 15 days – if I can do it 
anyone can!” 

 

Och Aye! 
He’s done it!

Land’s End and Peter prepares 
to set off, 1081 miles to go… 

Supporters flocked to see 
Peter - wooling him on! 

It’s an uphill struggle, but 
he’s half way there 


