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Waiting lists tumble at Ashford & St. Peter’s 
 
The time patients have to wait for 
treatment at Ashford and St. Peter’s 
Hospitals has fallen dramatically over 
the last year. Following concerted 
efforts by all staff the figures at the end 
of March showed that:  
- No patient has to wait more than 17 
weeks for an out-patient appointment 
and the number of patients waiting 
longer than 13 weeks is under 200. The 
Trust undertakes 277,000 out-patient 
appointments during a year. 
- No patient has to wait longer than 
nine months for in-patient treatment.  

This was achieved three months ahead 
of the Government’s March 2004 
deadline. The Trust undertakes 7,400 
in-patient and 21,800 day case 
operations per year. 
 
The even better news for patients is 
that apart from Ear Nose and Throat 
(ENT) and Gynaecology no patient now 
has to wait longer than six months for 
in-patient treatment. Trust Chief 
Executive Glenn Douglas said: “This 
significant drop in the time patients 
have to wait for treatment is a 
testament to the dedication and hard 

work of all our staff. The time people 
have to wait for treatment was one of 
the key issues raised during 
consultation on the national NHS Plan. 
Here, at Ashford & St. Peter’s, we are 
listening to local people. By working 
differently we are trying to deliver 
treatment faster and more efficiently at 
times and places which are more 
convenient for patients. We are working 
closely with our partners in primary 
care to ensure that local people get the 
best possible services.  

Guiders good idea  
Guider for the 1st Mayford Guides, Kirsty Angus, has been a Guide 
for as long as she can remember. She started as a Brownie and 
worked her way through guides to become a Guider as an adult. As 
a Guide she is clearly full of bright ideas!  

 
During an unexpected stay at St. Peter’s when her son was taken ill, 
Kirsty found that the hospital shops were all closed by the time her 
son was admitted and that she had not brought any over-night 
toiletries with her. She then came up with the idea of ‘Parent Packs’. 
The ‘Parent Packs’ contain miniature toiletries, everything a parent 
might need to make their stay a little more comfortable – toothbrush, 
shampoo, soap, etc. The packs have been put together by Kirsty 
and her 21 guides over the past few months and this week she 
brought the first batch of 20 in to donate to the children’s wards at 
St. Peter’s. The packs, some of which are marked male for the 
dad’s, will be available for parents who stay in the parent 
accommodation on the children’s wards.  

Back to the bedside 
 
Would you like to see Cathy Dennis or Ally Lallmahomed 
back in their nurse’s uniforms working on a ward for a day?    
 
The chance is yours when next month International Nurses 
Day is celebrated May 12th – Florence Nightingale’s birthday. 
 
This year the day’s theme is Nurses: Working with the Poor; 
Against Poverty. 
 
In the Trust 120 specialist nurses and former nurses who are 
now managers are being invited to wear their original 
uniforms and spend a day back at the bedside.  Wards can 
“bid” for one of the managers to pair up with a nurse and 
spend a shift getting back to basics.  Anyone working in a 
clinical area who would like one of the 120 be a “buddy” for a 
day can pledge a donation to charity. Local charities will  
benefit and also, with the international emphasis on the day, 
 the Hashim Welfare Hospital in Pakistan has been selected 
as a recipient.   
 
This charity was founded by Dr Idrees Awan, a Consultant 
Urologist at the Trust supported by Consultant Microbiologist 
Dr Clive Grundy and many of the Trust’s staff.  A fuller story 
of Trust staff’s involvement with the charity can be read in the 
Summer colour Aspire magazine. 
 
If you would like to find out more about  May 12’s activities 
ring Consultant Nurse for Acute Pain Services, Sharon Kitcatt 
on ext 2281 and look out for the Global message on May 11 
to tell you who is working on which wards! 
 

Pictured are Parent/Nurse Helper, Yvette Wiltshire, Kirsty Angus 
and Deputy Sister Lisa Smith with arms full of ‘Parent Packs’ 



2 From Tuesday May 4th for two months protected meal times from 12noon -13:00 and 17:00-18:00 
will take place on Bronte and Juniper – Read more in the next ASPire 

 

 Emergency number is changing – from May 1st no more 666 now ring 2222 
See the next edition of ASPire for more details 

Person centred care & SAP 
 
A seminar to explain and update on the Single 
Assessment Process (SAP) will be held on May 7th -
13:00 to 15:30 in room 3, Education Centre, SPH. A 
similar meeting was held on April 29th at Ashford. This 
is the second update on the SAP, being developed by 
the Department of Health to assess the needs of ‘older 
people’, which is being implemented across Surrey 
from April 2004 onwards.    
 
The assessment framework consists of four types of 
assessment: 
•  contact assessment - includes the collection of 
demographic information such as name and address, 
and focuses on collecting the older persons 
perspective of their needs 
•  overview assessment - enables professionals to 
perform a holistic assessment, to the full range of 
needs that an older person may have, even is those 
needs do not present initially 
•  specialist assessments - take place at the moment 
for example, Community Care Assessment, 
Occupational Therapy assessment, District Nursing, 
Meals on Wheels assessments 
•  comprehensive assessment - where an older person 
has very complex needs and a large number of 
specialist assessments take place  
At Ashford & St. Peter's nursing documentation will be 
changing imminently to include SAP to make basic 
personnel information and the contact assessment 
integral to our work. 
 
Across the county, training sessions have been 
oversubscribed, and it is hoped that further training 
sessions will be available soon. The five local groups 
are at different stages of implementation, from April, 
health and social care professionals should be using 
the ‘contact’ assessment in addition to their own 
specialist assessments.   To find out more about the 
work in your locality please contact: 
debbie.bell@surreycc.gov.uk or claire.o'brien@asph.nhs.uk. 
 
 

Meet the CE changes 
 
Due to unforeseen circumstances both the 'Meet the 
Chief Executive' and 'Team Briefing' sessions 
scheduled for the last week in April had to be 
cancelled. These sessions have been re-arranged to 
'Meet the Chief Executive' during on May 5th 13:00, 
lecture theatre SPH, and May 6th 12:30, Board Room 
ASH. The next scheduled evening session is on 4th 
May at 18:30 in the Board Room at St. Peter's.    The 
next Team Briefings, following the next Board meeting 
on 27th May, are on Tuesday 1st June at 12:00hrs in 
the Lecture Theatre, Ramp, St. Peter's and Thursday 
3rd June at 14:00hrs in the Board Room, Management 
Offices, Ashford. 

Portering requests  
 
In order to prioritise and provide a 
better service to the staff and 
patients, as of Monday April 19th 
2004 all portering job requests in 
the inpatients departments must 
now come through the OCM. 
Portering requests will no longer 
be accepted over the telephone. 
For urgent requests only bleep the 
Portering shift manager on 5-500. 
For more information on this 
contact Portering Manager Marty 
Martinez on ext. 4348 or pager 
8425. 
 

Security poll 
 
As part of our integrated approach 
to managing security, the NHS 
Security Management Service 
(SMS) are conducting a baseline 
survey to help identify the nature 
and scale of possible problems 
with staff and patient security. 
 
MORI will be conducting a brief 10 
minute telephone interview with 
NHS employees, from a random 
sample from an NHS database to 
ensure national coverage. If you 
are one of the people who are 
called and asked to take part in 
survey we would like to reassure 
you that everyone's details will be 
treated with the utmost 
confidentiality and that no 
information which could identify 
any one individual will leave 
MORI. Please take a moment to 
answer the questions and help the 
NHS improve its staff and patient 
security. 
   

 

Have your say 
on non-
emergency 
patient transport 
services 
 
Non-emergency patient 
transport service (PTS) is 
provided to patients who are 
attending hospital, or health 
centres, and who have a 
medical need for transport, 
where no alternative is 
available, or to use 
alternative transport would 
be detrimental to their 
condition. 
 
East Elmbridge & Mid-
Surrey Primary Care Trust 
commissions this service on 
behalf of NHS hospitals 
within Surrey and 
Blackwater Valley & Hart 
Primary Care Trust areas. 
 
We are currently conducting 
a best value review of this 
service, to see if it meets 
the needs of patients, the 
changing needs of 
healthcare providers, and 
whether it is delivering value 
for money.   
 
As part of the process, we 
would like to hear your 
views.  You may be a 
patient who has used the 
service, a carer who 
accesses the service on 
behalf of others, a member 
of the public who has a 
particular interest, or even a 
staff member who relies on 
it for your clients.  If you 
would like to contribute your 
views about the service, 
then please contact: 
 
Alan Carter, Head of 
Commissioning PTS, East 
Elmbridge & Mid 
Surrey PCT, Cedar Court,  
Guildford Road,  
Leatherhead, KT22 9RX 
Or email:-  
bvr@eeandms-pct.nhs.uk 



‘Hospital Heroes’ – nominate them throughout the year 3
 

 Free Phone Employee Assistance Programme Number - 0800 282 193 – Open 24hrs 
Call For Free Confidential Advice – Available To All Trust Staff And Volunteers 

Management and Staff Side at Ashford 
& St. Peter’s have created a 
collaborative structure to take forward 
Agenda for Change.   A Steering Group 
led by Nick Hulme is meeting monthly 
and will give leadership and direction to 
this enormous programme of change 
for all of us.   The membership of the 
Steering Group is: 
• Nick Hulme - Director of Operations - 
Lead 
• Sian Thomas - Director of Human 
Resources 
• Simon Bhadye - Staff Side Chair - RCN 
• Anne Edwards - Assistant Director of 
Human Resources 
• Joyce Winson Smith- Director of Nursing 
• Rupert Devereux - RCN Representative 
• Paul Doyle - Deputy Director of Finance 
• Anne Curran - Staff Side Secretary - 
UNISON 
• Julie Seaward - CSP Representative 
• Pat Hack - CSP Representative  
Meeting on Friday 23rd April the 
Steering Group decided that Petra 
Cunningham, Head of Organisational 
Development, will be leading the group 
working on the implementation of the 
Knowledge and Skills Framework. Paul 
Doyle, Financial Controller, will be 
leading the group looking at the 
Technical issues around 
implementation including Payroll, 
Workforce Information, Finance and IT. 
Sarah Johnston, Head of Service 
Improvement, will be leading on the 
Service Modernisation work stream and 
Andy Hollebon will be leading on 
Communications. 
 
The Steering Group also noted that 
Rupert Devereux and Angela Langwith-
Green are nearing completion of their 
‘train the trainer’ programme for job 
evaluation and as part of that training 
were at early implementer West Kent 
Healthcare NHS Trust in week 
commencing 26th April practicing their 
job evaluation skills. 
 
Kate Eidens and Anne Curran have 
now completed the ‘train the trainer’ 
programme for the Knowledge and 
Skills framework. 
 

Membership of the sub groups 
supporting Agenda for Change is being 
developed and currently comprises - 
 
Communications 
• Andy Hollebon - Communications 
Manager - Lead 
• Anne Curran - Unison Representative 
• Simon Bhadye - Staff Side Chair 
• Anne Edwards - Assistant Director of 
Human Resources 
• Andy Hassall - Biomedical Scientist 
• Michaela Morris - Head of Midwifery, 
General Manager Women, Children and 
Sexual Health 
• Flick Simmonds  - PA to Head of 
Customer Affairs 
• Gail Soliman - PA to Head of Midwifery, 
General Manager Women, Children and 
Sexual Health 
• Brian Marfleet - Head of Nursing, Surgery 
• Anne Roffey/Diane Lashbrook - Nurses 
 
This group would welcome representation 
from other areas/professions.  Contact Andy 
Hollebon on ext.3740. 
 
Knowledge & Skills Framework 
• Petra Cunningham - Head of 
Organisational Development - Lead 
• Anne Curran - Staff Side – KSF Trainer 
• Kate Eidens - Management Side - KSF 
Trainer 
• Anne Edwards - Assistant Director of 
Human Resources 
• Jane Mallett - Head of Practice 
Development 
• Harriet Stephens - Deputy Head of 
Practice Development 
• Julian Perry - Training Advisor 
• Steve Shiel - Pathology Services 
Manager 
• Rex Cassidy - Facilities General Manager 
• Barbara Capaldi - Health Records 
Manager 
• Denise Rogers - Business Manager, 
Surgery 
• Mary Bell - Consultant Midwife 
 
Technical 
• Paul Doyle - Deputy Director of Finance – 
Lead 
• Peter Edmonds - Head of Payroll 
Services 
• Anne Edwards - Assistant Director of 
Human Resources 
• Gary Cope - Payroll Client Manager 
• Sarah Mackenzie - Human Resources 
Manager / Workforce Information 
• Sue Bray - Workforce Information 
Assistant 
• Jane Ryman - Head of Nursing for Day 
Surgery 
• Pam Neville - RCM Representative  
• TBC - Directorate Accountant 
 
 

Job Evaluation  
• Rupert Devereux - Staff Side 
Representative /Job Evaluator Trainer 
• Angela Langwith-Green - Management 
Side Representative / Job Evaluator Trainer 
• Anne Edwards - Assistant Director of 
Human Resources 
• Richard Wilson - Unison Representative
  
• Steve Shiel - Pathology Services 
Manager 
• General Managers/nominated deputies 
 
Modernisation 
• Sarah Johnston - Head of Service 
Improvement – Lead 
• Petra Cunningham - Head of 
Organisational Development 
• Sue Hookins - Patient Access Manager 
• Anne Edwards - Assistant Director of 
Human Resources 
• Maria Crosbie - HR Manager 
• Judy Henville – HR Manager 
• Tony Foster - UNISON Representative 
• Julie Seaward -  CSP 
Representative 
• Sue Brown - Acting Head of Orthopaedics 
and Pain Services 
• General Managers/nominated deputies 
 
Terms &Conditions of Service 
• Anne Edwards - Assistant Director of 
Human Resources 
• Simon Bhadye - Staff Side Chair 
• Ruth Lallmahomed - Deputy Director of 
Nursing and Quality 
• Rosemary Carey - Acting Assistant 
General Manager Anaesthetics/Theatres 
• Cathy Dennis - Recruitment and Branding 
Manager 
• Sheila Cooke - Principal Pharmacist 
• Catherine Townsend - Assistant General 
Manager Women’s Health 
• TBC - Payroll 
• TBC - Workforce Information 
• John Minchin - UNISON Representative 
• Jenny Evans - RCN Representative 
• General Managers/nominated deputies 

 
Thank you to everyone who has come 
forward to participate in this project, 
particularly to those who are taking on 
staff representation roles.   This clearly 
shows the breadth of the undertaking 
we are all about to embark upon.   
Don’t forget – you can e-mail your A4C 
enquiries to a4c@asph.nhs.uk or 
telephone them to the A4C Enquiry 
Line on 01932-722986 (ext 2986).   
You can also access local A4C material 
from the front page of TrustNet and at 
www.ashfordstpeters.nhs.uk.  National 
material can be found at 
www.modern.nhs.uk/agendaforchange 

Spreading the 
workload – A4C 



4 Stay Hot On Security In The Heat – Lock your Windows Before You Leave 
 

Don’t forget to wear your name badge & carry your ID badge with you at all times 

 

Double honour 
for Dr. Irani 
  
Greek Honour - Consultant 
Rheumatologist Dr Mike 
Irani has been invited by the 
International Weightlifting 
Federation to take up the 
honorary position of medical 
representative at the 

weightlifting contests at the 
Olympic Games in Athens.  
In itself it is a “weighty” 
responsibility as the 
occasion could arise when a 
contestant – who has spent 
years training -  has to be 
told that,  to prevent serious 
injury,  they cannot actually 
go on and lift.  Such a hard 
decision has to be accepted 
by both the contestant, the 
referees and the judges. 
  
A full story of Dr Irani’s own 
build-up to the Olympics will 
be featured in the summer 
edition of the Aspire 
magazine.  
Glasgow Honour - Dr Mike 
Irani has also been 
appointed a Fellow of the 
Royal College of Physicians 
and Surgeons of Glasgow. 
  
Said Dr Irani: “I feel very 
humble about it – I have 
been elected because of my 
services to medical 
education.  Glasgow is the 
only college that combines 
both surgeons and 
physicians as Fellows and I 
believe that nationally I am 
the only Fellow who 
examines for both The Royal 

College of Physicians and 
The Royal College of 
Surgeons.  
 

Events…Events 
 
Enjoy a fabulous evening 
with the Local Yokels at 
Hersham Village Hall on 
Saturday May 22nd 19:30-
23:00. Contact Sue 01932 
222835 for tickets at only 
£10 each to include supper. 
Licensed bar. 
 
'999 May Madness' Friday 
May 28th 2004. 7pm till 
Midnight. London 
Ambulance Service 
(Feltham) Present 999 Party 
Night at the Pavy Bar, British 
Airways Concorde Club, 
Crane Lodge, High Street, 
Cranford. £5 per ticket 
(available on the door) 
Further details from Helen 
Shearer 07956 557978 
(LAS) Julie Jones 
Emergency Department 
Ashford 0208-841-7674 
 
Come along and join a 
Riverboat shuffle on Friday 
August 13th from 19:30 - 
23:30. the boat will cruise 
from Runnymede to 
Windsor. Prices are as low 
as £16 per person (food not 
included) but a minimum 50 
people are needed to obtain 
this price. If you enjoy 
drinking and dancing then 
you will certainly enjoy this 
good night out. Contact Sue 
or Anne at Merlin day unit on 
ext.4396 
 
Chertsey Rotary Club are 
holding a charity quiz night 
on Friday May 7th. Tables of 
eight are invited to attend 
(there may be 18-20 tables). 
Tickets cost £10 a head and 
The Crown Hotel are 
providing food.  The quiz 
night will be held at Chertsey 
Hall. If you would like to 
arrange to attend and have a 
table eight team mates that 
you would like to book in 

contact Terry Pattinson on 
01932 561111 
 

Environmental 
Matters 
 
Over the coming weeks the 
Trust will be looking to 
implement a number of 
‘greening’ initiatives in 
support of it’s Environmental 
Strategy to include paper, 
cup and can recycling. 
However we can all start to 
contribute to the strategy 
now by adopting a few good 
housekeeping initiatives 
 
Facts about energy wastage 
that you may not know: 
Turn off unnecessary Lights 
- Lighting an office overnight 
wastes enough energy to 
heat water for 1000 cups of 
tea 
- A fluorescent tube uses 
over 500 times more energy 
if left on for 15 minutes than 
the energy needed to restart  
 
Turn off computer equipment 
when you leave 
- Leaving a PC monitor on 
all night wastes enough 
energy to microwave six 
dinners 
- A photocopier left on 
overnight uses enough 
energy to produce over 1500 
copies 
 
Don’t waste heat! 
- A typical window left open 
overnight in winter will waste 
enough energy to drive a 
small car over 35 miles 
- Heating costs rise by about 
8% for every 1-degree C of 
heating. 
 
All of the above will shortly 
be reinforced by the 
distribution of posters 
around the Trust. Whilst 
reducing the effect of 
harmful environmental 
emissions, the above will 
also assist in reducing the 
Trust utilities costs. Further 

initiatives over the coming 
months include influencing 
the purchase of goods and 
services, waste minimising, 
additional recycling 
opportunities and inclusion 
of energy saving equipment 
in new builds and 
refurbishment programmes. 
 
Anyone wishing to be 
involved then please contact 
Steven Turner, Facilities 
Project manager on ext.4202 
or email: 
steve.turner@asph.nhs.uk 
 

Family 
announcements 
 
Farewell to John McNeil, the 
Medirest Contract Manager, 
who has now left Medirest.  
The Trust is working with 
Medirest for a suitable 
replacement for John. Until 
further notice if you have any 
queries regarding catering 
and cleaning please direct 
them to Florence Looi, the 
Trust's Hotel Services 
Manager on Extension 4146. 
 
Condolences to the family, 
colleagues and friends of 
Nursery Nurse Emmel Lock, 
who died on Sunday April 
11th.  Emmel worked as a 
bank nursery nurse since 
1998 at St. Peter’s First 
Steps Nursery, coming into 
the nursery regularly every 
Tuesday and Thursday, up 
until this time last year when 
she was diagnosed with 
cancer after an operation. 
Emmel leaves a husband 
Peter and two children 
Isobel, seven, who came to 
the nursery and Chloe, four, 
who still attends the nursery. 
Emmel will be greatly 
missed by the nursery staff 
not only as a work colleague 
but as a friend. She was a 
beautiful, kind woman who 
would always put others 
before herself. 




