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Above is Mr Peter Boorman booking his 
next out patient appointment to monitor his 

older style pace maker.  

 
Ashford and St. Peter's Hospitals NHS Trust 
has pioneered a new style of pacemaker 
this week as Consultant Cardiologist Dr 
David Fluck fitted the new “Biotronik Philos 
II Dr-T“ pacemaker with remote technology 
to a patient at St. Peter’s Hospital on 
Tuesday April 6th.  
 
This is the first time this new pace maker 
has been fitted to a patient in Britain and it 
is hoped that it will help the after care of the 
patients by allowing monitoring of the 
device to be done remotely.  
 
The new wireless technology in the pace 
maker enables it to hook up to a remote 
relay unit, automatically. The Monitoring unit 
acts much like a mobile phone and receives 
a signal from the implanted pacemaker 
every day during the night. The monitoring 
unit then sends all of the information to a 
central hub in Germany, where it is then 
forwarded to the relevant hospital (in this 
case the information would be emailed 
straight to St. Peter’s) 
 
This means that the patients will not have to 
come in for out patient appointments to 
monitor their progress and will allow 
patients fitted with the device to lead an 
even more normal life.  
 

 

 
Consultant Cardiologist Dr 
David Fluck, who fitted the 
device said: Monitoring of 
important technical information 
such as the ventricular 
threshold and lead information 
is especially important in the 
time period immediately after 
implantation. By detecting 
changes of critical cardiac 
parameters early, adverse 
events may be prevented. 
 
“I expect that remote 
monitoring of patients will soon replace 
some routine hospital-based follow-ups.” 
 
Mr Peter Boorman has had two 
pacemakers, the first in 2001 and a new 
better model in 2002. His current pace 
maker is a hospital-based monitoring type 
and Mr Boorman has to come in for six 
monthly appointments.  
 
Mr Boorman said: “Pacemakers, for me, are 
the best thing since sliced bread. I don’t 
even know it’s their and the only bother it 
causes is the six monthly appointments. 
 
“Without my pacemaker I wouldn’t be here 
today. The new remote monitoring sounds 
like a very good idea, it must be better to be 
monitored every day than every six 
months.” 

 
With the first of these new breed of pace 
makers fitted, Ashford and St. Peter's NHS 
Trust is leading the way for many more 
operations across the country and starting 
to make a name for itself as centre of 
excellence for the fitting and care of pace 
makers.  
 
Cardiology at the Trust has gone from 
strength to strength in the last few years 
and with the publishing of the latest waiting 

times it has proven itself to be not and an 
efficient service but a department that is 
getting faster at seeing patients and more 
accurate at diagnosis.  
 
Cardiology is a department that needs 
much specialist equipment and the 
cardiology team is always grateful to all 
those who raise extra funds to help the 
department give the best care possible to its 
patients. Mr X with his new pacemaker said 
“it will quite literally change my life – I would 
just like to thank the Dr’s and the Trust for 
all they have done for me.” Me X’s new 
pace maker will be used across Britain, but 
no-one else can say “It happened here 
first!”  

 
A Pacemaker 

Very small and inconspicuous 

Trust sets the 
pace with new 
Pace-Maker 

Above is shown the external monitoring unit that allows 
remote monitoring of the patient. It is similar in shape 
and size to a mobile phone, and can be charged up in 
its base unit and taken out of the home, for extra 
flexibility.  



2 Free Phone Employee Assistance Programme Number - 0800 282 193 – Open 24hrs 
Call For Free Confidential Advice – Available To All Trust Staff And Volunteers 

 

 Visit www.modern.nhs.uk/healthandsocialcareawards and enter by 30th April.   
More detail and assistance from Sarah Johnston, Head of Service Improvement 

Pictured here with some of the 
schools pupils are Sharon Foley,  
Dionysis Maroudas, and Jacqui 

Curran from the Sales  
and Marketing Team at David Lloyd. 

Tigger, Claire Daniels, Clive 
Thompson and friends. 

Eggstra -Read all about it! 
An eggstremely eggsciting eggsercise in encouraging 
people to keep fit has been taking place throughout March. 
 
The David Lloyd Fitness Centre has been offering reduced 
membership fees to new applicants in eggschange for an 
Easter Egg!  Eggsisting members have also been asked to 
donate an egg, and in eggschange they receive a 
complimentary pass for their friends or family. 
 
So far more than 400 eggs – all the same shape but 

different sizes -  have 
been collected and on 
Thursday 1st April the 
David Lloyd Sales and 
Marketing team 
brought the eggs to 
Oak and Ash Children’s 
Wards and the Surrey 
Education Authority 
School based at St. 
Peter’s Hospital.  This 
is the third year running 
the Easter 
eggstravaganza has 

taken place and, the now chocolate covered children in the 
wards are very pleased to see it still going on.  

Little chicks raise  
big buck… buck… bucks! 

Fund Raising Manager 
Claire Daniels would like 
to say thank you to 
everyone who purchased 
the fabulous Easter 
Chicks and took part in 
the soft toys raffle in aid of 
The Stephanie Marks 
Appeal.  The prize draw, 
adjudicated by Trust 
Chairman Clive 
Thompson took place at 
the beginning of April and 
winners are Nick Hulme, 
who is the happy owner of 
Tigger; Pip Watson takes 
away the Lizard; and the 
giant chick was won by Vi 
Cane of Esher. The 
Easter chicks and raffle 
made £1,200 for the appeal.  
 

Have you visited www.ashfordstpeters.nhs.uk recently.  See 
the new front page created by our new Webmaster Simon 

Leathers.  Did you know that all patients have free access to 
the website via their Hospicom bedside terminals. 

 

Practice makes perfect 
The last two days of March saw a major test of the Trust’s 
emergency planning, when a full blown day and a half 
exercise was run to practice in real time how a massive 
emergency would be dealt with.  The Trust’s Major 
Incident Plan has to be checked and practiced regularly, 
especially in the current climate (9/11, Madrid, Bali, etc). A 
threat on our door step is a reality we have to face and it is 
important to keep practicing for the worst case scenario.  
 
The event took 
place at St. 
Peter’s in the 
Boardroom, 
Lecture Theatre, 
Facilities Meeting 
Room and  
Health and Safety 
Office.  It was 
attended by 33 
members of staff, supported by a representative from 
Surrey Ambulance Service. The event was run by The 
Coventry Centre for Disaster Management, and was 
funded by the Health Protection Agency, part of the 
Department of Health. 
 

The exercise, 
called ‘Emergo’ 
simulates a 
major incident 
for the Trust as 
closely as 
possible to 
reality.  To 
achieve this, the 
system runs in 
real time and is 
based on real 
resources.   

The resources and patients are represented by “little 
magnetic people”, the Hospital – wards, theatres, A&E, 
etc… are represented on the boards, and the resources 
and patients move from board to board as they move 
through the hospital 
 
The objectives of the event were to measure the effective 
management of a sample of Emergo simulated patients 
and to explore the capability of the organisation to manage 
patient flow through identifiable pinch points. Also under 
scrutiny was the ability to test the accurate and timely flow 
of information within agreed areas and to encourage 
participants to critically review the organisations 
emergency plan and make positive suggestions for 
possible improvement.  The event has been deemed 
extremely successful, and was enjoyed by all those who 
participated. The learning points and issues raised will be 
used when updating the Trusts Major Incident Plan. 



Major Incidents – be clear about what your role is. 3
 

 
Don’t forget to wear your name badge & carry your ID badge with you at all times 

KEY POINTS FROM 25TH MARCH 2004 TRUST BOARD MEETING 
 
• Patient & Public Participation Strategy 2003- 2006 - progress review: Key progress and achievements were reported - introduction 
of the pilot Patient’s Panel; ongoing development of PALS; performance of the Complaints function achieving 100% compliance in 
responding to complaints within 20 days; review of the Trust’s consent procedure and ‘roll out’ of new documentation; development of 
integrated care pathways (ICPs); the increasing number of letters being copied to patients and a pilot study to examine the effectiveness 
of taping first appointments in breast clinics; and the public consultation in relation to the reconfiguration project.  Outstanding work will be 
focused on the coming year and includes patient information; facilitating patient comments and concerns; and responding to diversity.  
Contact: Jill Down on 2631. 
• Corporate Objectives Review: Excellent progress against the 2003/04 objectives was reported.  Contact: Sylvia Meakin on 3239. 
• Clinical Governance: 

•‘Top Risks’: The Trust has a list high level risks which the Board reviewed.  The risks range across a wide range of areas including staffing, clinical 
and financial issues and the Trust’s image. 
• 3rd Qtr Report: covers complaints which have shown an increase (105 for Oct-Dec 03 compared to 88 for Oct-Dec 02); a jump in contacts with PALS 
(241 contacts compared to 109 & 140 in previous quarters; an update on Essence of Care; Clinical & Non-Clinical Risk Management which shows a 
higher (good) rate of incident reporting at St. Peter’s than at Ashford; Integrated Care Pathways (ICP) development; and Wound Management.   
Contact: Ruth Lallmahomed on 2711. 

Performance and Finance: Performance has been excellent in the last month with significant recovery on the A&E and outpatient 
booking figures.   We are currently forecasting a deficit position of £1.1m - close to the crucial £1m point. 

 

Relocation, Relocation 
The Operations Offices are now complete and staff have 
been relocating to them over the last couple of weeks. 
These offices are located on Level Three between MAU 
and Maple Ward off the Duchess of Kent Wing at St. 
Peter’s.   Staff relocated to the Operations Offices include: 

 Antonia Ogden-Mead, General Manager, Surgical Services 
 Anne Pearson, General Manager, Medical and Emergency Services 
 Helen Crick, Collaborative Programme Manager 
 Sue Hookins, Patient Access Manager 
 Sarah Johnston, Head of Service Improvement       
 Beverley Hobden, PA 
 Shirley Stanton, PA 
 James Thomas, Assistant GM of Surgery and Specialist Surgery 
 Dee de Costa, PA   

All telephone and fax numbers remain the same.  Please 
call Shirley Stanton on ext.3631 if you need further 
information. 

Mary is selling again 
After a successful first 
day making £135 
Mary Keen will be 
back selling a 
selection of new 
toiletries outside the 
Fundraising Office, nr 
the entrance to 
Duchess of Kent. She 
can be found there 

from 26th April every Monday (exc. Bank Holidays),  
Catering for women and men, the stall has a selection of 
goodies all sold at a reduced price for staff, patients and 
visitors to the Trust.   The stall has been well received and 
will therefore continue until further notice.   Do pop along 
and see what’s on offer – Mary will also be taking orders if 
your preferred toiletries are not available.  

A Hop, Skip and Jump to 
OFSTED rating 
 

The Hop, Skip and Jump Playscheme at St. Peter’s has 
been inspected by OFSTED this month and has been 
rated ‘Good’.    There are 14 standards that have to be 
worked towards ranging from documentation and safety, to 
suitable staff and equal opportunities. There are three 
gradings that can be achieved, Good, Satisfactory, and 
Unsatisfactory. So being given a good grading is the best 
that can be achieved. The top ratings are not just handed 
out to anyone, and in fact very few are given. 
 
The Playscheme has been operating since last Easter in 
the new building and is proving extremely popular with 
children. This is due entirely to the Playscheme 
Coordinators Tara Dadley and Bronya Williams who are 
both members of the Nursery Staff. Both these girls have 
an NVQ in play work. They provide some amazing 
activities for the children to do if they want to, but they also 
have a vast collection of suitable toys, books, and puzzles 
etc. for children up to 10yrs 11mths. 
 
The Playscheme runs during all main holidays and half 
terms, and is heavily subscribed by hospital staff. It works 
on a first come first served basis and has a limit of 30 
places per session. The general rule is book early to avoid 
disappointment.  Nursery Manager Dawn Hunt said: “An 
amazing amount of work has gone into achieving a good 
classification and I’m really proud of the staff and the 
children of the group that have worked towards this.” 

Surrey Heath and Woking PCT 
With effect from April 1st 2004 Woking Area PCT became 
Surrey Heath and Woking PCT.   The change of name is 
intended to better represent the area covered by the PCT. 
 



4 666 is changing to 2222 from 1st May – see next Bulletin for details 
 

Congratulations to Cheryl Davey in HR whose progress on her Certificate in Personnel Practice has 
been recognised by the award of £100 by the Chartered Institute of Personnel and Development 

 

A4C - Agenda for change  
As everyone gears up for improvements to the pay system 
the roadshows at the end of March emphasised the need 
for staff and managers to ensure that a recent appraisal 
has been done and job descriptions are up to date.   
National guidance on best practice in the writing of job 
descriptions, ensuring that they are robust for job 
evaluation and the Knowledge and Skills Framework, will 
be available shortly. 

More is being learnt from the Early Implementer sites, 
Guy’s and St. Thomas’ being the nearest acute Trust to us 
and advice is awaited pending the second union ballot 
scheduled for October.   This may affect the 
implementation of the improvements to annual leave 
announced in Bulletin 93 and guidance is awaited on how 
the leave entitlement should be calculated.  It is therefore 
premature to book annual leave at this stage on the basis 
of the increase. 

Many members of staff visited the Unison display at St. 
Peter’s and talked to the full time reps.  If you are 
interested in supporting the Agenda for Change process 
by becoming a local rep then your support would be 
greatly appreciated.  Please speak to one of the local reps 
listed below or contact the A4C enquiry line on 2986. 
 

ACB 
Association of Clinical 
Biochemists 

3042 Anne Middlemiss, Pathology 

3207 
Bleep 5297 

Ann Chetwood, Pharmacy 

3025 Andrew Hassell, Pathology 
4521 Carol Ream, Microbiology 
4498 David Strutt, Pathology 

Amicus- 
MSF 
 

3048 Susan Pugh, Haematology 
BDA 
British Dietetic 
Association 

2202 Elma Phillips, Dietetics 

4133 Judith Ackers, Ophthalmology BIOS 
British and Irish 
Orthoptic Society 

2146 Judy Saiet, Ophthalmology 
 

3504 Patricia Hack , Physio CSP 
Chartered Society of 
Physiotherapists  

4322 
Blp 831 

Julie Seaward, Physio 

Blp 5129 Keith Beaman, Portering 

3078 Jayne Greaves, Imaging 

 
GMB 

2036 John Sherrington, Portering 

RCM 
Royal College of 
Midwives 

2657 Pamela Nevile, Maternity 

4144 
Bleep 5530 

Simon Bhadye,  
Clinical Site Nurse Practitioner 

2011/2706 Rupert Devereux, Holly Ward 

RCN 
Royal College of 
Nursing 

2664 Jennifer Evans, Blanche Heriot 
4477 Joann Simpson, Radiography SOR 

Society of 
Radiographers 

  

4315 Paul Buttery, Estates 
4002 Page 
8153 

Anne Curran, Bronte Ward 
07879 417129 

4440 Bleep 
500 

Anthony Foster, Portering 
07879 417135 

4440 
Bleep 500 

John Minchin, Porter 
07879 417139 

4202 Steve Turner, Estates 

UNISON 

3225 Richard Wilson, Elm Ward 
 

Can you help the 
MOONWALKers? 
 

Nine staff from theatres are participating in the Moonwalk 
on 15th May.  This is a challenging power walk across the 
streets of London in aid of breast cancer research.    The 
girls have put time, tears and a lot of sweat into training for 
this event and now would appreciate your help.    In order 
for the girls to get there on time and most importantly 
together, they are looking for transport to take them to 
Hyde Park for 8pm.  Can anyone assist with a mini-bus 
and driver.  Please contact Theatre Recovery on ext 2824.  
Thank you. 
 

Housing issues 
 

Handover of Queen Mary Court has been delayed whilst 
the contractors and Airways Housing undertake final 
finishing work on the building.   The property will now be 
handed over on 11th May and residents should be able to 
move in at the beginning of June.   If you are interested in 
this new development please contact Caroline Tindall in 
HR.   Details about the new shared ownership scheme will 
be distributed to staff with April payslips. 
 
The Trust now has accommodation available for over 700 
staff and the focus has been on developing Sandgates and 
Queen Mary Court.  However Tringham Close and other 
nearby properties are now at the top of the Trust’s agenda.   
The Trust owns three properties in Tringham Close, four 
flats in Cedar Court and seven properties in Sycamore 
Court.  The properties are managed by Servite Housing 
Group.   Some of the properties need extensive 
modernisation and will require significant investment to 
bring them up to acceptable standards.  The Trust’s 
Housing Steering Group is meeting next week to consider 
the options which range from complete refurbishment to 
sale. 
 

New Theatre Recovery Opens 

 
The new theatre recovery section at Ashford opened for  
business on Tuesday 13th April.  Pictured is Jean Kee  

one of the first patients to pass through. 


