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Peter Wilkinson 

Trust opens clinical skills lab at Ashford 
 
Ashford and St. Peter’s 
Hospitals NHS Trust has 
opened a Clinical Skills 
Laboratory at Ashford Hospital.  
The laboratory or the ‘Lab.’ as it 
is commonly referred to will be 
used to train clinical staff in safe 
and effective clinical practices. 
 
Over 120 new doctors and 600 
multi-professional health care 
students are trained in the Trust 
every year.  The new Clinical 
Skills Lab enables staff to learn 
and practice clinical skills in a 
safe environment before 
undertaking procedures on 
patients.   Using life size 

realistic mannequins and 
models students can for 
example insert needles, draw 
blood, drain wounds and 
conduct examinations. 
 
Marjo van Dijk, Clinical Skills 
Coordinator at Ashford and St. 
Peter’s Hospitals NHS Trust 
said:  
“Over 70 clinical staff were 
interviewed to assess their 
training needs now and for the 
future.   We have developed a 
programme of courses which 
should meet those needs. 
Improving the skills of staff can 
only improve the care we 

provide to 
patients.” 
 
The new 
Clinical Skills 
Lab. on the 2nd 
Floor, West 
Wing, Ashford 
Hospital was 
formally opened 
by the cutting of 
the arm shaped 
cake with a 
scalpel by 
Consultant 
Cardiologist Dr 
Peter 
Wilkinson. 

 

In the spring the Trust 
Board will be looking at 
proposals for the staff 
social facility.  The 
decision to go to tender 
was taken at the 
December Board meeting 
and the tenders will give a 
variety of options and no 
doubt a variety of costs.  
One thing is clear though that the basis for 
a revamping of the catering facilities at St. 
Peter’s has changed for two key reasons: 
 
The original option for a social facility at St. 
Peter’s was to use the existing Choices 
restaurant.   This has changed and as such 
there is no need for the Restaurant to move, 
and indeed may be better placed remaining 
where it is for staff using the new social 
facility and for North Surrey PCT staff; and 
 
A review of the options for the League of 
Friend’s Café area at the Level 2 Main 
Entrance indicate that no commercial 
operator believes they can make a catering 
outlet in that area pay its way. 
 
Trust Chief Executive Glenn Douglas writes: 
“I have reviewed the proposed schemes for 
the Main Entrance and the Restaurant 
facility and have concluded that the plans 
are either not practical or the best use of 
resources.  As a result I have called a halt 
to the scheme.  This means therefore that 
there is no need for the League of Friend’s 
Café to move from its current location. 
 

“I recognise that the League 
of Friends have put a great 
deal of effort and time into 
the proposed move to the 
Duchess of Kent Wing and 
can only apologise for this 
outcome.  But I hope you will 
recognise that it is better to 
make this decision now than 
go ahead with something 

which ultimately would not meet the needs 
of the Trust, would cause a great deal of 
upheaval and would use resources which 
can be better used elsewhere.   I do believe 
that the thought that has gone into the 
proposed move ca be used to improve the 
existing catering facility. 

 
“There is however an 
urgent need to 
upgrade the Level 2 
Main Entrance.  Many 
of you will have seen 
the changes we have 
made to the Main 
Entrance at Ashford 
and I hope will agree 
that we need to 
replicate this at all our 
public entrances.   I 
have asked Capital Projects Manager Peter 
Curtis to work up a phased scheme which 
will move the traders into a covered 
courtyard area and provide a facelift for the 
whole of the main entrance area.   I hope 
that early progress can be achieved but the 

works will need to be phased and this will 
probably mean that the scheme cannot be 
fully completed until early in 2005.   
 
“I have met with League of Friends 
Chairman John Evernden to express my 
regrets over how the original plans and 
scheme have failed to materialise and 
assured the League of Friends that we do 
want to work in partnership with them on the 
modernisation of the Level 2 Main Entrance.  
To that end the Trust will be funding the 
refurbishment of the front of house area of 
the Café.  I believe we can work together 
towards a brighter, more welcoming Main 
Entrance.” 
 
Responding John Evernden commented: 
“We are delighted that the original scheme 
has now been stopped.   We have always 
been concerned about the viability of a 

move to the Duchess of 
Kent Wing.  I agree with 
Glenn that it is important 
to have made this 
decision now before any 
other unreasonable time 
and resources are 
wasted.   We can now 
direct our efforts to what 
we believe is a much 
better option and I am 
pleased that the League 

of Friends will be playing a key part in 
improving the Level 2 Main Entrance.    For 
our part we will be funding new modern 
equipment in the kitchen area and reviewing 
how we provide our services, looking at 
quality and service issues in line with best 
practice and the needs our customers.” 

All change on catering at St. Peter’s 

Choices 



Free Phone Employee Assistance Programme Number - 0800 282 193 – Open 24hrs 
Call For Free Confidential Advice – Available To All Trust Staff And Volunteers 

 

Over the next couple of years Agenda 
for Change (A4C) will be a significant 
factor in the lives of many NHS staff.  In 
this ASPire Bulletin we start a regular 
section which will keep you up to date 
with developments in this important 
area. 
 
Simon Bhadye - RCN Lead Steward 
and Staff-side Chairman of the Joint 
Staff Consultative Committee (JSCC) 
writes: “The most important issue for all 
staff at this moment is to update your 
job description.  This got be a SMART! 
- specific, measurable, achievable, 
relevant and time-focused on objectives 
within your control.   Getting your job 
description to reflect the work you really 
do could make all the difference when it 
comes to deciding which pay band of 
the new NHS pay and careers package 
you fit into. 
 
“Currently, Agenda for Change is being 
piloted at 12 sites in England.  The staff 
representatives are doing a brilliant job 
of helping to get the new system up 

and running.   They are all stressing 
that job descriptions play an important 
part in the job matching and job 
evaluation processes. The more work 
you do on making sure your job 
description is accurate and up to date, 
the better prepared you will be for the 
job matching process. 
 
“All staff representatives in our Trust 
are dedicated and doing a fine job – 
indeed over 20 people have 
volunteered to be job evaluators -  but 
we need many more colleagues to 
volunteer to help with the huge amount 
of work involved.   Volunteering as an 
RCN rep offers excellent opportunities 
to learn new skills, build knowledge and 
make a difference to nursing. 
 
“Getting the new system in place 
depends on all of us working together 
and playing our part.    Just like Noah's 
Ark, we need managers and reps to 
work in pairs.    We really need to free 
up reps time to work on 
implementation.   Getting the new 

system right for staff is an integral part 
of assuring quality health care for our 
patients.   Staff representatives can 
help deliver A4C; they just need to be 
given the time to do it.   Partnership, 
preparation and determination will 
make it happen. We don’t want another 
‘Clinical Grading’ do we?!   So let's get 
busy now.” 
 
You can learn more about the latest 
A4C developments by attending an 
A4C road-show as follows: 
• March 29th at St. Peter’s and March 

31st at Ashford 
• June 7th at Ashford and June 10th at 

St. Peter’s 
• July 26th at Ashford and July 29th at 

St. Peter’s 
• September 23rd at Ashford and 

September 27th at St. Peter’s 
• November 24th at Ashford and 

November 29th at St. Peter’s 
All the meetings start at 12.30.  At St. 
Peter’s they are in the Lecture Room, 
Conference Centre (Ramp) and at 
Ashford in the Lecture Theatre, 
Education Centre. 

 

Attached to this month’s payslips will be 
information about confidentiality and 
information security. The information is 
applicable to each and every member of 
staff and you are asked to take a few 
minuets to read through it. You will see 
that there is a quick reference guide that 

you can keep to hand if you are ever 
unsure of what you can and can’t say 
with regard to patient information and 
other sensitive issues. Use your 
reference guide to learn about 
Caldicott, what is Caldicott and what 
does it mean? All the information 
included is laminated and intended for 
everyday use, so feel free to keep it to 
hand – it may come in useful.  

 

Pay up by 3.225% 
for non-medical 
staff 
 
With effect from 1st April 
2004, national salary scales 
for non-medical staff are 
being increased by 3.225%.  
This increase is applicable to 
basic pay, allowances and 
London weighting. Payroll 
will be working hard over the 
next few weeks to ensure 
that these pay-rises are paid 
to staff by the end of April.   
 
Further details can be 
obtained from www.dh.gov.uk 
As yet there is no 
confirmation of the Medical 
or Dental awards. 

Learn to say 
“Yes Please” 
 
“Would you like the 
computers for schools 
vouchers?” is yet another in 
a long line of things to be 
asked at the checkout. But if 
you have been saying no to 
this question at Tesco, then 
it’s time to change your 
ways. If you don’t think you 
know anyone collecting 
them, then you do now. First 
Steps Day Nursery is 
collecting them, so collect 
them up and bring them in. 
First Steps at Ashford is 
situated behind Tesco near 
the estates buildings, and at 

St. Peter’s it is 
opposite the ramp 
buildings near 
Choices the staff 
restaurant.  
 
Special Note 
 
In the last edition of ASPire 
Bulletin there was a story 
about a ‘newspaper group’ 
on page 4. Voluntary 
services Manager Freda 
Larham would like it noted 
that where it says ‘Voluntary 
Association’ it refers to the 
volunteers of the Trust, and 
is not talking about a 
separate organisation. 
 
 

Thank you  
 
to the Ashford league of 
Friends for their recent 
agreement to purchase even 
more new equipment for the 
hospital, including a standing 
hoist and eight nebulisers. 
All will be gratefully received. 
More than 60 members of 
the Ashford League 
attended their annual get-
together in the Atrium Coffee 
Shop and enjoyed a 
convivial evening together 
with a meal and music. A 
good time was had by all. 
 

Working together to get pay right

Knowledge is Power 
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Doppler 
Presentation 

 

Ashford Hospital’s Emergency 
Department was the grateful recipient 
of £1000 this week, as a donation was 
flown in from Plane Handling. Plane 
Handling is a ground handling company 
at Heathrow airport and this year had 
an ingenious idea to raise money. 
 
Instead of buying Christmas cards to 
send to other departments and other 
companies Plane Handling decided to 
collect together all the money they 
would have spent and donate it to a 
worthy cause. They managed to gather 
together £1,000 to donate so that the 
department can buy a Doppler 
machine.  
 
The portable machine uses ultrasound 
technology to check for levels of blood 
flow and has many uses including 
blood circulation and blood pressure 
checks, and even looking for foetal 
heart beats in expectant mothers. 
 
PA to the Emergency Consultants, 
Margaret Broomfield, said: “We are 
very grateful for this kind donation; 
extra equipment is always gratefully 
received and with this money we will be 
able to buy another Doppler machine, 
which will benefit both us and our 
patients.” 
 
Request from the Post Room 
 
When sending internal mail please use 
as much detail as possible, a correctly 
addressed envelope should state the 

name (full name of recipient), 
Ward/department i.e. Chaucer Ward, 
Medical Records etc, Area i.e. West 
Wing, Abbey Wing etc, and the site 
either ASH or SPH.  
“The Post Rooms are currently being 
clogged up trying to find people from a 
list of over 3,000 from just a name 
(imagine if you had a letter addressed 
to Julie at St. Peter’s? there are more 
than 30 Julies!!) Trying to identify the 
hundreds of letters a week that are not 
properly addressed is time consuming, 
and often inexact leading to delayed or 
wrongly delivered post. Also, when 
sending external mail please don’t use 
paperclips! - they jam the franking 
machine. 

More chicks than you 
could shake a tail 
feather at!  
 
The chicks on sale at the Atrium Café 
at Ashford hail from a family of around 
5,000. 13 years ago the mother of 
Marion Dorrell, pictured, vice-chair of 
the Ashford League of Friends, started 
knitting the Easter chicks. Marion’s 
mother has since passed away but 
Marion, & others, continue the knitting.  
 

  
Marion has taken the lead in this and 
often adds the finishing touches. 
Recent calculations have found out that 
during the 13 years over 5000 chicks 
have been lovingly created by hand 
and sold to raise money for the Ashford 
League of Friends. If you would like to 
buy a chick this Easter then they are on 
sale now in the Atrium Café at Ashford 
Hospital for £1 each, and as each chick 
has its own Cadbury’s crème egg sewn 
into it, they make a perfect Easter treat. 
 
Choir Song 
 
It’s been a busy month for the Trust 
choir.  Apart from practising on Monday 

evenings in readiness for Easter the 
10-strong choir members have been 
preparing for two performances with the 
Runnymede Choirs Association. On 
Mothering Sunday (March 21) they 
were set to sing in Swanage with other 
members of the Association and on 
Monday evening (March 22) they were 
scheduled to perform “Olivet to 
Calvary” - an Easter programme, in 
Guildford Cathedral. To find out more 
about the choir or how to join call Anne 
Edwards on ext.2344 
 

Victory over ECDL is 
Possible 
 
Congratulations are extended to Emma 
Marles in Pharmacy this week because 
she has become the first member of 
staff to successfully complete all seven 
modules of the ECDL (European 
Computer Driving License) 
qualification. Well done Emma!  
 
Emma is 
pictured here 
driving her 
computer 
with her 
special 
badge for 
completing 
the course. 
The badges 
will be given 
to the first 25 
people to complete, so if you are on the 
ECDL course, now is the time to work 
even harder - it can be done. 
 
IT training 
 
Surrey Ambulance Service are lending 
us their Mobile IT Training Unit again. It 
will be at Ashford behind the X-Ray 
department for two weeks from March 
22nd. Courses on offer include: 
• Getting Started with computers 
• Using E-mail 
• Using the Internet & TrustNet 
• Introduction to Word 
• Introduction to Excel 
• ECDL 
 A full timetable will be sent out in the 
‘Daily News’ on the global email system 
and places can be booked via 
Sangeeta Singadia 2634. Forthcoming 
training dates can be found on TrustNet 
in the training and Development 
section. 

Pictured here are Emergency Department 
Sister Julie Jones, from Plane Handling, 
Cargo Business Manager Tim Chisnall, 
Ramp Operations Manager Tim Willett, and 
one of the hospital’s Associate Specialists, 
Dr. Sandrasagra 
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The Emergency Number is about to Change – watch this space  
But for now keep dialling 666 if you see anything suspicious 

 

 Not getting the right amount of bi-weekly bulletins, or maybe they are delivered to the wrong person? 
ASPire Bulletin distribution contact is sheila.ferguson@asph.nhs.uk 

ASPire Magazine is out now? A copy has been distributed for 
each and every member of staff and volunteer. Have you got 
yours? If not contact communications on ext. 2163 

Family announcements 
 
Stella’s Sterling Send Off  

Accommodation Officer Stella Sadler 
retired this week after 30 years 
service. Stella’s work included 
allocating housing to staff, organising 
the Doctors rotation every six months, 
which is always a challenge and 
accommodating the student nurses 
and doctors during their short and long 
term stays. Stella covered all aspects 
of housing; organising the 

maintenance of flats, repairs, collecting rent and liaising 
with the Trust departments. It is fair to say that her great 
wit and character will be greatly missed along with her 
knowledge of tenants, both present and past. We wish 
you all the best for the future!  
On the Move 
Anu Sehdev is moving departments. Anu has been 
working for Medicine for almost eight years. She can 
now be found in Complaints. Anu said: ”I have made 
many friends and acquaintances in the last eight years 
and although I’m not going far will miss you all. I am sure 
I will still be in contact with most of you. I wish you all the 
very best in what, I am sure, will be a very interesting 
period in Medical & Emergency Services' history.” 
 
Welcome 

Ann Pearson comes to the Trust to 
take up the post of General Manager, 
Medical and Emergency Services. She 
steps in to John Coleman’s shoes and 
is looking forward to the year ahead. 
Ann comes to us from The 
Hammersmith Hospital and is based in 
the MAU area at St. Peter’s. If you 
have an issue that you would like to 
discuss with Ann you can call her on 

ext. 3678 or 3669. 
 
Condolences: 
- To the family, friends and colleagues of Father Philip 
Spratt. Some of you may still remember Father Spratt, 
who was for many years Roman Catholic Chaplain to St. 
Peter's and Botleys Park Hospitals and the Abraham 
Cowley Unit. Please remember Father Spratt's  
colleagues, and his family, as they mourn his passing.  
He will always be part of the history of our hospital trusts 
and is remembered with the greatest of affection and 
respect.  
 
- To the family, friends and colleagues of Lise Hyzler. 
Lise was a Senior Physiotherapist at St. Peter’s for many 
years and had been unwell for some time. She died 
peacefully in her sleep. Her passing is a great loss to 
former colleagues who remember her with the greatest 
appreciation and respect. 

A.T.C. 
 
The three month 
pilot medical 
Assessment and 
Treatment Centre 
(ATC) started at 
Ashford Hospital on 
9th February 2004. 
This service is for 
patients who need 
urgent assessment 
and treatment but are unlikely to need the full support of an A&E 
department.  For example older patients with exacerbation of 
chronic health problems such as chronic chest conditions, falls 
and diabetes who may only need investigating. If the pilot is 
successful the ATC could take 
referrals during day time hours 
from GPs, the ambulance 
service or from Emergency 
Nurse Practitioners (ENPs) 
working to protocols. Following 
assessment patients are either 
discharged home with 
appropriate support, admitted to 
Ashford Hospital for a short stay 
or transferred to St. Peter's 
Hospital for more intensive 
treatment. The pilot is being 
evaluated by the University of 
Surrey. The ATC is staffed by a multi-disciplinary team led by 
Consultant in Care of the Elderly, Dr Maria Cox. 
 
Pictured with Dr Maria Cox (right) is Medical Support Worker 
Rebecca Clarke who is responsible for co-ordinating the work of 
the ATC. 
 
Dr. Cox has recently announced that she will be retiring from the 
Trust.  She said: "I have always wanted to do something different 
in my life.  I have an opportunity now to live in the south of 
France and have decided to take it.  I will miss Ashford & St. 
Peter's, but know that the good work of the ATC will be built upon 
and developed."   Dr Cox's last day at work is 30th April.   
Arrangements for the future management of the ATC pilot and 
beyond will be announced in due course. 

 
 
 
 
 

Older patients are making 
full use of the service

Have you got 
yours? 

 
Club News is out 
Now, free to all staff 
get your copy now 
full of great offers 
and promotions. 
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