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Results of Public Consultation 
 
A workshop was held 
last week with over 90 
representatives from 
local organisations to 
review the results of 
the recent public 
consultation, Shaping 
the Future of Your 
Local Health Services.  
This consultation ran 
from October 20, 
2003 until January 30, 
2004.  North Surrey 
Primary Care Trust, 
together with Ashford 
and St Peter’s 
Hospitals NHS Trust 
and Woking Area and 
Hounslow PCTs, 
invited 
representatives from 
local partner 
organisations, 
including borough 
councils, voluntary 
organisations, the 
recently formed 
Patient Forums and 
other groups with an 
interest in health 

services to review the 
results with them. 
 
In brief the 
consultation proposed 
providing a full range 
of outpatient, 
diagnostic and walk in 
services at both 
hospital sites whilst 
concentrating 
emergency medical 
services at St Peter’s 
Hospital and the 
majority of day 
surgery and planned 

orthopaedic 
surgery at 
Ashford Hospital. 
 
Results of the 
Consultation 
A total of 220 
written responses 
to the 

consultation 
document were 
received; 193 
from members of 
the public, 13 
from voluntary 
and local groups, 
13 from local 
authorities and 

one from the Joint 
Surrey and Hounslow 
Overview and 
Scrutiny Committee. 
Of those expressing a 
preference, 59% of 
the public supported 
the actual proposals 
(i.e. the preferred 
option) with 82% of 
stakeholders 
(organisations). There 
were however 37% of 
the public and 41% of 
stakeholders who 
expressed no clear 
preference. 
 
The consultation had 
also raised some 
issues of concern and 
these were presented 
and debated during 
the course of the day. 
Key areas covered 
included concerns 
relating to local public 
transport and car 
parking, access to 
emergency care and 
how this would be 
delivered at St Peter’s 
Hospital, support from 
community health 

services (e.g. through 
GPs, district nurses, 
health visitors, 
therapists and social 
care) and children’s 
and maternity 
services.  The results 
of this debate will 
inform the final 
outcome report of the 
consultation which will 
be presented at the 
North Surrey PCT 
Board meeting on 15th 
March 2004. 
 
North Surrey Primary 
Care Trust Chief 
Executive Nick Yeo 
commented: “This 
event has given us 
the opportunity to 
continue our ongoing 
debate on the future 
of local health 
services with local 
stakeholders and the 
public in general. It is 
only through genuine 
involvement that we 
can begin to effect 
real improvements in 
healthcare for our 
local population.” 

Deep in discussion, the representatives discuss and review the results of the 
consultation at Savill Court in Englefield Green.

The consultation document 

News in Brief 
 
Meningitis handbook
A new teaching handbook 
designed to help junior 
doctors better recognise 
cases of meningitis in 
children is being 
supported by the 
Department of Health.
 
Recognition and early 
management of 
meningococcal disease in 
children and young 
people has been 
produced by the 
Meningitis Research 
Foundation. 

 
Pregnancy and 

radiation 
There is little evidence to 
show that pre-conception 
exposure to low levels of 
radiation affects babies. 
 
Human studies of workers 
that come into contact 
with radiation did not 
indicate a link between 
congenital abnormalities, 
miscarriage and stillbirth. 
 
If there is an association it 
is most likely to be a link 
between paternal, not 
maternal, radiation 
exposure and still births 
and spina bifida, but this 
was on workers that were 
exposed to higher doses 
of radiation than workers 
experience today. 

Late shift 
GP surgeries could soon 
be open until late at night 
to give millions of full-time 
workers better access to 
health care. The idea is 
part of a planned shake-
up in the way GPs work 
which will be unveiled in 
Labour’s general election 
manifesto.  
(The Daily Mirror) 



Grab a bargain from NHSDiscounts  
Discounts given to every NHS employee – www.nhsdiscounts.com 

 

 Save a pound to save a star.  
Every penny counts towards keeping our two star status. 
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Training in a Truck! 
 
The recent temporary 
visitation of the Mobile 
Training Unit behind the 
West Wing at Ashford 
served to stimulate more 
interest in core IT skills and 
encourage staff who are 
wishing to get started to dip 
into the world of information 
and technology. 
 
Organised by the Training 
and IT departments, the unit 
was loaned from Surrey 
Ambulance and provided 
full net access for eight PCs 
to train on the NHS ECDL 
(European Computer 
Driving License) system. 

Also training sessions 
were organised for email, 
Internet, Novell and other 
getting started skills. 
Everyone found it a very 
useful and enjoyable 
experience. The MTU will 
be back at Ashford on 
Monday 22nd March for 
another two weeks. 
 
Meanwhile the new St 
Peter’s IT training facility, 
the Minerva centre, is well 
under way for completion 
and launch at the end of 
April. Watch out for 
posters and other 
advertising. 

 

Discount on Plants 
 
For the whole of March every member of the Trust is entitled 
to a 10% discount on all plants purchased at Pantiles 
Nursery.  As one of the country’s leading suppliers of semi-
mature, containerised trees, shrubs and climbers, you are 
sure to find what you are looking for at the 11-acre nursery in 
Lyne. The comprehensive range also includes many rare 
and unusual plant varieties, architectural plants, and topiary.   
 

Please note that this offer cannot be used in conjunction with 
any existing special offers or discounts, and excludes 
houseplants, shop sundries and gift vouchers.    
 
This offer may be extended to Lodestone and Medirest staff 
employed at both hospitals.  All you need is to be able to 
prove your eligibility with production of your hospital I.D. 
card.   
 
Why not visit their website at www.pantiles-nurseries.co.uk 
 

Stop Press 
 
March brings the start of the CHI star assessment. This is a 
reminder that every booking counts! If you need any further 
information or training please call either Sue Hookins 
ext.3141 or Claire Bonnett ext.3843. 
 
Patients benefit from booking by receiving a confirmed 
appointment 
date. Staff 
entering the 
bookings have 
a chance of 
winning a £10 
M&S Voucher 
each week in 
March. The 
bookings will 
need to be 
following the 
new process 
and the lucky 
winners names 
will be 
announced 
each week via 
a global email.

The item below was sent to the Daily Mirror by a 
very happy Ashford and St. Peter’s patient. 

Staff pick up new skills and work towards their ECDL in the 
mobile training unit that lifts up and fits onto the back of a truck 

Meet the Chief Executive 
 

Your chance to meet the CE  
face-to-face and ask him about  
the issues close to your heart. 

 
All sessions start at 12:30 in the 

following locations 
 

27th April    Boardroom, SPH 
 

28th April    Boardroom, AH 
 

15th July    Boardroom, AH 
 

16th July    Lecture Theatre, SPH 
 

13th October    Boardroom, SPH 
 

14th October    Boardroom, AH 



Happy Birthday Peterbus!!  20 years old and still going strong 
 

 Even more eggs - Easter chicks (as featured in last weeks bulletin) are now on sale at Ashford  
in the Atrium coffee shop – with all proceeds, this time, going to the Ashford League of Friends 

 

The first national NHS staff survey has 
taken place recently and 850 members 
of staff from our Trust were chosen at 
random to take part. Around two thirds 
of those sent a questionnaire 
completed and returned it.  
 
The survey included 38 questions 
about what it is like to work in the 
Trust. The full results of the survey will 
be available in the next two weeks, and 
will not only show how staff feel about 
working in this Trust, but will also show 
how this Trust compares with the NHS 
as a whole.   
 
The results will be used to build on our 
achievements and to target 
improvements within the Trust.  The 
Improving Working Lives group are 
responsible for ensuring that results of 
the survey are translated into an action 
plan. So in advance of the full results 
here is a little taster.   Firstly a bit about 
who responded: 
 
• 141 nurses and 109 admin & 

clerical staff were the biggest groups 
of respondents whilst 14 midwifes 
were the smallest group. Interestingly 
7 people did not say - was that 

because you were not sure which 
group you came under? (Remember 
the survey was sent at random so 
although only 14 midwives replied, 
that could be because only 14 were 
sent questionnaires!) 

 
• 35% of all respondents worked 

shifts and the largest group of 
respondents (30%) were aged 
between 41 and 50; 40% were 40 or 
under and 28% were over 50.  Two 
percent of you were coy about your 
age! 

 
• 115 (23%) of respondents were 

male and 378 (75%) female which is 
representative of the proportions of 
male/female staff in the Trust (we’ll 
leave you to do the maths on the 
percentages here). 

 
The report focuses on 25 key areas 
which provide summary scores for 
groups of individual questions.  So for 
example we know from the survey that 
some of our best areas include: 
 
• the many individuals who 

responded felt that the quality of 
work life balance was OK 

 

• the fairness and effectiveness of 
incident reporting procedures was 
good 

 
• virtually all individuals had received 

some training or development in 
the previous 12 months 

 
• the number of respondents who 

had experienced physical violence 
in the last 12 months was low 

 
• the quality of senior management 

is seen by the majority of 
respondents as being good 

 
• many respondents said that they 

received good support from 
supervisors 

 
On the down side the survey has 
revealed that many of you have not 
received an appraisal or personal 
development plan in the last 12 months 
this is an area that senior management 
along with the Improving Working Lives 
(IWL) group and other forums will need 
to look at.    
 
When the results are published 
nationally a more detailed paper on the 
Trust’s results will be available on 
TrustNet and elsewhere.  As the saying 
goes - ‘watch this space!’ 

 

ITV film at 
Ashford 
 
Alan Davies (pictured) 
- presently starring in 
BBC-1 Jonathan 
Creek programme 
was with the Carlton 
TV crew at Ashford 
hospital on 
Wednesday 25th Feb 
when they were 
filming scenes for 
episode four of “The 
Brief”, a new ITV 
drama, due to be 
transmitted in late 
April this year. They 
filmed in Fielding 
Ward and the 
outpatients ground 
floor reception area 
(along with their own  

 
‘patients’ and ‘nurses’),  – seen here with some ‘real’ nurses 
next door on Eliot Ward – Sister Shan Maxwell,  Staff Nurse 
Mary Grace Delos Reyes and HCA Lydia Allen (in front) 

Survey Success 

Interested in 
communications? 
 
Are you always wondering why 
wasn't I told this or that?   Why am 
I always the last to know? 
 
Help us develop staff 
communications within the Trust by 
joining the Agenda for Change 
Communications Group.  The 
Group which will have a wide 
membership drawn from all levels 
in the organisation will advise the 
Project Steering Group on the 
what, when, who and how to 
communicate modernisation of pay 
and roles within the Trust. At this 
stage it is proposed that the group 
will meet monthly alternating 
between the sites.   Want to know 
more?   Phone Communications 
Manager Andy Hollebon on ext 
3740 or page him on 8294. 
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Unison AGM is being held on Friday March 26  
at 12 Noon in the Ashford Education Centre Dining Room 

 

 Receiving too many or too few bi-weekly bulletins? 
ASPire Bulletin distribution contact is sheila.ferguson@asph.nhs.uk  

Key Points from 26th February 2004 Trust Board Meeting 
 
•Agenda for Change: 
Modern services require 
modern pay arrangements.  
Pay reform & modernisation 
of terms & conditions will 
provide pay arrangements 
which reward staff for the 
work they do and the skills 
and competencies which 
they develop.   There are 12 
early implementers (Guys & 
St. Thomas’ & West Kent 
Health & Social Care are 
nearest) to learn lessons 
from.   Locally staff 
representatives are working 
alongside managers to 
deliver Agenda for Change.  
Key elements of the new pay 
system are (i) one pay spine 
containing 8 bands; (ii) jobs 
graded using a common job 
evaluation framework; and 
(iii) terms and conditions will 
be the same for all staff 
including annual leave, 37½ 
hour week, and (iv) normal 
working hours 07.00hrs - 
19.00hrs.  Twenty two staff 
have already offered to be 

job evaluators.  Staff from 
the Trust are currently 
training as trainers for 
implementing job evaluation 
and the Knowledge & Skills 
Framework.  The project is 
overseen by a Steering 
Group.   See elsewhere for 
details about the 
Communications Group.  
• Clinical Governance Plan 
2004/05: The Board 
approved the plan covering 
the following areas:  
1. Patient & Public Involvement;  
2. Use of Information;  
3. Risk Management;  
4. Clinical Audit;  
5. Clinical Effectiveness 

Programmes;  
6. Staffing and Staff 

Management;  
7. Education, Training & CPD;  
8. Leadership;   
9. Strategy & Planning.    
More work needs to be done 
in particular on Audit. 
 
• Performance Report: 
Through the hard work and 
efforts of all staff there have 

been big reductions in 
patient waiting times.  The 
number of patients waiting 
over nine months is the 
lowest in Surrey and Sussex 
- only 2 in January.  Of the 
14,000 patients across 
Surrey and Sussex waiting 
over 17 weeks for an 
outpatients appointment only 
46 are at Ashford & St. 
Peter's.   There appears to 
have been a big reduction in 
delayed transfers of care. 
 
• Human Resources: 
Recent national survey 
shows turnover in 2002 was 
16.1% compared with our 
14.4% but turnover of D 
Grade nurses is an 
increasing concern.  
Response rate to staff 
survey was 59% - results will 
be published shortly: we 
appear to do OK in majority 
of areas but personal 
development plans, team 
working and pressure or 
work are problem areas.   
Work on doctors hours 

intensifies: all 16 rotas 
involving more than 60 
doctors will be involved in 
discussions about moving to 
a full shift rota.   In January 
the Strategic Health 
Authority confirmed 
allocation of £140K for a 
playscheme at AH.  In 
February 25 new nursing 
students commenced with 
the Trust.  The board 
reviewed the actions needed 
to attain Improving Working 
Lives (IWL) 'Practice Plus' 
status 
 
• Finance: At 31/1/04 Trust 
had overspent budget by 
£1,593,000.  Needs to be 
under £1m by 31/3/04 to 
retain our star. 

Welcome! 
This week the Trust welcomes 
Sarah Johnston, who is Head of 
Service Improvement and can be 
found in the Croft building at St. 
Peter’s. Sarah has come to us from 
the Modernisation Agency where 
she was the National Programme 
Manager for the Booking Team. 
 
Sarah’s role here is to support the 
Directorates in the work being done 

to improve 
services. If 
you have an 
example of 
service 
improvement 
that we can 
exhibit at 
NHS Live in 
the summer 
contact 
Sarah on 
ext.3647. 

Therapy group could 
help your ward 
 
Mo McCartney and her colleagues 
have recently set up a ‘newspaper 
group’ with help from the Voluntary 
Association. The group involves 
orientation activities, newspaper 
stimulation and a word search 
puzzle.  
 
Currently it is running once a week 
(Wednesdays at 14:00) and has 
proved to be a big hit. As a result Mo 
would like it to carry over to other 
wards as the patients are finding it 
very beneficial in breaking up the 
ward routine. 
 
If this sounds of interest to you and 
you would like to know more about it 
and how to set it up on your ward, 
contact Mo on ext.2868 

Have you 
got yours? 

 
ASPire Magazine is out 

week commencing 
8th March. 

Look out for your copy! 
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