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Outlook

As I write this report, a General Election has been called. It is too early to say what the
impact will be on the NHS. Whatever the outcome, the new Government will be focussing its
energies on resolving Brexit. So it is hoped we will not see huge upheavals and top down
reorganisations within the NHS. In the meantime we are entering a period of election purdah
which could well delay the implementation of changes we need to make to achieve our
challenging targets for 2017/18. The Board will be reflecting on this, both in their private and
public meetings today.

Services

The south Surrey Stroke consultation concludes at the end of this month. There have been a
range of public meetings and drop in events which have had variable attendances. I
attended the session at the Hythe Centre in Staines where there was a good debate among
the small group of attendees. Once the results have been collated and published we will
know whether we can go ahead with the proposed service centred on a Hyper Acute Stroke
Unit at St Peter’s Hospital

The start of April saw a number of changes among our local health partners. Patient
Transport services have been taken over by Central Surrey Ambulance FT, NW Surrey
Community services transferred to Central Surrey Health, and Children’s community
services have transferred to Surrey and Borders Partnership NHS FT. I met with Bill Caplan,
the Chair of Central Surrey Health to discuss opportunities for our two organisations to work
together.

I am very pleased to report that the Trust has been shortlisted for two CHKs awards this
year. For the third year running, the Trust has been shortlisted for the Quality of Care award
(we won it in 2015) and the Trust has also been shortlisted for the healthcare efficiency
award. This is a new award this year which recognises organisations that have achieved
high standards of operational excellence and outperform their peers on a range of 14
efficiency indicators that support care quality and patient outcomes.

Last month the Board approved the plans to progress the sale of part of the St Peter’s
Hospital site. This is a joint initiative with Surrey & Borders Partnership and Viridian Housing.
It is planned that our share of the monies raised will be invested in improved emergency
care facilities at St Peter’s Hospital. I attended a meeting with Runnymede Councillors to
share the outline of our plans. We have also started to share our plans with our Governors
and close neighbours. This is an exciting opportunity for the Trust as it will enable us to
transform the configuration of our emergency care.

Board

I am very sorry to report that Chief Nurse, Heather Caudle will be leaving the Trust. Heather
has been offered a fantastic opportunity to take up the position of Director of Nursing for
Improvement at NHS England (Nursing Directorate). Arrangements are being put in place to
recruit Heather’s successor.

Staff

At the beginning of April a number of teams transferred to the Trust from Community
Services. It was a pleasure to welcome the Bradley Neuro rehabilitation unit, community
Parkinson’s and MS nurses and the community physiotherapy team, all based at Woking
Community hospital, as well as the Stroke Early Supported Discharge team formerly based
at the Ashford clinic. In May we will also be joined by the Early Supported Discharge team
based at Milford hospital.



There was a full house for the ASPH Leadership lecture, this time being addressed by Eden
Charles. Eden is recognised as a national thought leader and has an outstanding track
record in helping black and minority ethnic managers succeed in their careers and in
assisting organisations successfully implement changes that actually lead to a change. He
was inspiring and engaging speaker, challenging us in our thinking.

Congratulations to Linda Dennis and Ruth Manwaring who were each awarded a Spelthorne
Borough council Civic Award for their volunteering at Ashford Hospital and in other parts of
the local community. Linda was recognised for her long service to the Ashford Hospital
League of Friends and Ruth has been well known as a member of our Chaplaincy team for
over 20 years.

The reception area of St Peter’s Hospital was the scene of another uplifting performance
from the Trust’s staff choir during Easter week

Congratulations to Paul Crawshaw and Tony Martinez, who successfully cycled 360 miles
over four days, visiting every hospital in the Kent, Surrey and Sussex neonatal transfer
network raising monies for the Little Roo Neonatal fund. In total they raised over £4300.

A team of nurses, volunteers and some very generous patients have helped raise over
£25,000 towards the refurbishment of the Haematology Day Unit at St Peter’s Hospital. Over
a four-week period the nurses held weekly bake sales and sold raffle tickets in a bid to raise
a ‘few pounds’ to help redecorate the unit, but following kind and unexpected donations from
a number of patients (including a staggering £20,000 from one patient alone), the total raised
in a few short weeks has far exceeded all expectations.

Other

I attended an event organised by Cambridge Health network focussing on regulation of
healthcare. Ed Smyth and Peter Wyman, Chairs of NHS Improvement and the CQC
respectively were the speakers.

I joined colleagues from the Trust board and other NHS Directors at a Healthcare dinner
hosted by Deloitte UK with a talk from Noel Gordon, Chairman of NHS Digital.

I supported Surrey and Borders Board and Governors with their recruitment of new Non-
Executive Directors.

I attended meetings with two families concerning complaints they have raised about our
services.


