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EXECUTIVE SUMMARY  

 The undoubted highlight of the last month was our Community Open 
Day. It was excellent from start to finish with the engagement of the 
staff, the curiosity of the public and the brilliant feedback received 
making it a day to remember.  

An important part of the day was to sign the Military Covenant which 
was done during our VIP reception. This is a major milestone in our 
relationships with the Armed Forces and sends a clear signal as to the 
intent of both parties.  

At our VIP reception, we were delighted to welcome the Lord-Lieutenant 
of Surrey, Mr Michael More-Molyneux who was paying his first visit to 
the Trust. We also welcomed Lord Andrew Mawson from Well North 
Enterprises and Colonel Ashleigh Boreham who joined the Chief 
Executive and me in signing the Military Covenant. From the 
Community, the manager of Chertsey Town Football Club, Chris 



 

Norman also joined us and brought with him the FA Vase that the club 
had recently won at Wembley. The Board was well represented with the 
Deputy Chairman Marcine Waterman and her husband and Tom 
Smerdon the Director of Strategy and Sustainability joining me and the 
Chief Executive Suzanne Rankin for the whole day.  

It has been a month for events hosted by the Trust and I would also 
draw the Board’s attention to the NHS Big Tea Party where we said 
thank you to some of our major fundraisers and to the MSK 
Physiotherapy Research Day which featured excellent external and 
internal speakers and some leading edge research opportunities around 
MSK. 

Externally, I attended the NHS Providers Chairs and Chief Executives 
Forum and there was an excellent turnout from across the country and 
presentations included ones from the Chair of the CQC Peter Wyman, 
Jon Ashworth, the Shadow Secretary of State for Health and Social 
Care, ICS/STP presentations from Dorset and Croydon and the normal, 
excellent strategic and policy update by the NHSP Chief Executive Chris 
Hopson. The standard of the presentations combined with the 
opportunity to network made this event extremely worthwhile. 

Internally the pressure on the hospital remains extremely high for this 
time of the year but I am delighted that our “Making Every Day Count” 
programme has been revitalised in order to tackle this. My walkaround in 
A&E with the Finance Director Simon Marshall really brought home the 
reality of the pressures faced by staff and our pressing need for more 
staff and to take short term action ahead of the build of our new urgent 
and emergency care centre.   
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External events and visits to the Trust 

Visits to the Trust 

Community Day 

Our very first Community Day was a great success with about 300 members of 
the public coming to see us and engage with the staff on the multitude of stands. 
This really was Community engagement in action and the enthusiasm of the staff 
who had come in on a Saturday was palpable and all who attended had a great 
time and gave excellent feedback on the “Sparkle Board.”  

The VIP reception was well attended with the Lord-Lieutenant of Surrey, Mr 
Michael More-Molyneux paying his first visit to the Trust. We also welcomed Lord 
Andrew Mawson from Well North Enterprises and Colonel Ashleigh Boreham who 
joined the Chief Executive and me in signing the Military Covenant.  

 

 



 

The manager of Chertsey Town Football Club, Chris Norman also attended and 
brought the FA Vase that the club had recently won at Wembley. The Board was 
well represented with the Deputy Chairman Marcine Waterman and her husband 
and Tom Smerdon the Director of Strategy and Sustainability joining me and the 
Chief Executive for the whole day.  

The Lead Governor Danny Sparkes was also there, resplendent in her period 
nurse’s uniform and is pictured below with me, the Lord-Lieutenant and the Chief 
Executive.  

 

 

We were ably supported throughout the day by our Partners from the Police, the 
South East Coast Ambulance Service and the St John’s Ambulance who joined 
us for this car park photo. 



 

 

 

Finally huge thanks to the Communications team for all their hard work organising 
and coordinating and to all the staff who made the day such a success. 

NHS Big Tea Party 

The day before our Community Open Day, we held a NHS Big Tea Party in the 
Post Graduate Centre at St Peter’s Hospital. We made the decision not to raise 
funds at the event, but to use the occasion to say a big thank you to our donors, 
fundraisers, supporters and volunteers, many of whom were present.  

We were joined at the Tea Party by two of our local mayors, Councillor Parshotam 
Sohi from Runnymede and the Mayor of Woking Councillor Beryl Hunwicks. There 
was a delicious variety of cakes on offer and Diana Sheridan had brought three of 
her guides, Olivia, Veronica and Willow along who did an outstanding job waiting 
on.  

A big thank you also to our fundraising manager Nicola Oliver for all her hard work 
in organising the event and for all those who contributed to making it a success.  

 

MSK Physiotherapy Research Day 

On 16th July, the Trust held the first MSK Physiotherapy Research Day in 
collaboration with the NIHR Clinical Research Network. Attendees came from 
across London and the South East and a variety of interesting speakers ensured 
the event was a great success. In closing the event, I emphasised the importance 
of research in general and iMSK in particular to the Trust. I also thanked Ossur for 



 

sponsoring the event, and Leon Palmer-Wilson, Clinical Specialist 
Physiotherapist, Researcher & NIHR CRN KSS Musculoskeletal Co-Specialty 
Lead for organising an event full of relevant, interesting and innovative content. 

Ellie Paterson Surrey County Council 

Ellie Paterson MBE, Community Skills Manager at Surrey County Council is a 
familiar face around the Trust having supported NICU and the OT team with items 
such as the memory boxes made by young people as part of the work to provide 
them with new and different skills. Sadly Ellie is retiring shortly but will be visiting 
us again in August with the new High Sheriff of Surrey. My thanks to Ellie for her 
support over the years and we wish her well in her new ventures.   

Brian Daniels 

The latest in Brian Daniels’ series Health Care Plays “Fighting for Life” was held at 
St Peter’s Hospital on 8th July. Sadly I was not able to attend this one but have 
heard that it was powerful and moving.  The next play is due on 16th September 
and is strongly recommended.    

Clare Burgess.  

Clare Burgess, the new Chief Executive of the Surrey Coalition of Disabled 
People came in for an introductory meeting on 11th July. We talked about a 
number of areas of mutual interest including how the Disability Action Group can 
be effectively plugged into the design of the new urgent and emergency care 
building.  

  

External Meetings: 

Health Care Show @ Excel 

I attended the first day of the Health Care Show at London’s Excel Centre on 26th 

June. This is a large and multi-faceted show with sections on: ICS; Digital, 

Procurement; Efficiency; Care Pathways etc. I concentrated this year on the main 

conference arenas and the presentations covered topics as diverse as: the impact 

of Brexit; the delay of the Social Care Green Paper; ways to love your work again 

– an excellent presentation from a Twitter director; Strategic Estate Planning; 

facilitating links with Primary Care and various presentations on the progress of 

some of the ICS/STPs.   

In addition there were a large number of stands from technology companies and 

also some Trusts showcasing solutions. It was a useful day and as always a lot 

was also gained from networking with system colleagues that were bumped into 

on the day. 



 

Chemistry Club 

The Chemistry Club is a technology based club catering to both the Public and 

Private sectors. It is focused on effective networking and the exchange of ideas. 

July’s meeting had Andy Jassy, the CEO of Amazon Web Services speaking. It 

was an excellent keynote speech covering key technology trends including the 

future of cloud computing, containerisation and the move to event driven 

serverless computing. The rapid changes in the database space were also 

covered. It was a useful evening, particularly in the post speech networking with 

others in the Health and wider public sector.  

NHS Providers Chairs and Chief Executives Forum 

The NHS Providers Chairs and Chief Executives Forum was held at Church 

House on 4th July. There was an excellent turnout from across the country and 

presentations included ones from the Chair of CQC Peter Wyman, Jon Ashworth, 

the Shadow Secretary of State for Health and Social Care, ICS/STP presentations 

from Dorset and Croydon and the normal, excellent strategic and policy update by 

the NHS Providers Chief Executive Chris Hopson.  

In addition, there were plenty of opportunities to network and discuss matters of 

mutual interest with both members of the Surrey Heartlands ICS and colleagues 

from further afield.  

 

Highlights of internal activities and events 

Governors and Members Events 

 
Council of Governors – presentation of Annual Report and Accounts 

The Annual Report and Accounts were presented to the Governors on 9th July. 
The Governors heard presentations from the external auditors Mazars plus 
internal reports on the Quality Account and the Annual Report Finances. A good 
question and answer session followed including looking at the current operational 
and financial pressures on the hospital.  

Receipt of the Annual Report and Accounts was formally noted by the Governors 
and duly minuted.  

 



 

Members Event – Annual Members Meeting 

Our Annual Members Meeting (AMM) was held on the evening of 16th July at 

Ashford Hospital and about 120 members were in attendance. The AMM is part of 

our formal governance structure as a NHS Foundation Trust. Before the formal 

meeting, members were invited to take part in a range of activities, including 

seated yoga, OPD and Infusion Suite tours, as well as visit stands from a wide 

range of departments and partners, such as the GP Federation and Surrey 

Heartlands. Nicola Gleave from Well North, who is helping us develop our plans 

as an anchor organisation, took the opportunity to engage with members before 

the meeting about the role ASPH could take in the future as an anchor 

organisation. Members were also able to pick up a copy of ASPH’s Annual 

Review, which is a summary of the main Annual Report. 

I Chaired the meeting and after some opening remarks, including a high level 

summary of the year, handed over to presentations from the Lead Governor, 

Danny Sparkes, Simon Marshall, Director of Finance and Information, Suzanne 

Rankin, Chief Executive and Tom Smerdon, Director of Strategy and 

Sustainability. The presentations included the role of the Governors, our financial 

and operational performance for 2018-19 and progress in meeting the Trust’s 

strategic objectives as well as the immediate and longer-term plans for urgent and 

emergency care services. Tom Smerdon then talked about ASPH’s ambition to 

develop its role as a local anchor institution and its links with Well North.  

The evening concluded with a lively question and answer session with the 

audience being extremely interested in our plans with our partners in the ICS and 

ICP for supporting the community and helping people to live healthier and happier 

lives and hence mitigate the pressure that the health system is currently under.  

Thanks go in particular to the Membership and Engagement Manager Anu 

Sehdev for all her hard work in preparing for and organising the event and thanks 

to all the colleagues and partners who ran stands and helped support the event. 

 
Induction  
 

The induction event on 1st July was kindly covered for me by the Deputy Chairman 
Marcine Waterman who co-presented with the Chief Executive Suzanne Rankin. July 
is unusual in that there will be a second induction event on 22nd in lieu of an August 
event. I plan to be covering that one as per normal and will report back in the next 
Chairman’s Report.  

 



 

Walkabouts. 

 
In addition to my informal walkabouts, my formal walkabouts this month included:  
A&E, paediatric A&E, the Urgent Treatment Centre and a walk around the site with 
the Finance Director Simon Marshall looking at some of the pinch points that will 
occur once the build of the multi storey car park begins in November.    

The walkabout in A&E had to be curtailed due to the pressure the staff was under 
and the sheer number of patients in the department. However just observing for a 
while gave us a very real sense of how busy the department is despite it being 
summer and how the staff are going the extra mile to look after the patients in very 
difficult circumstances and in a department designed for a much lower patient flow. 
The paediatric A&E was quieter and we were able to chat to staff and to discuss in 
particular the interaction and boundary with the Urgent Treatment Centre. As always 
staff were honest in their assessments and recognised both the advantages and 
disadvantages of the current UTC model when it comes to paediatric patients.  

I am due to do another walkaround with the Chief Executive Suzanne Rankin on 
Tuesday 23rd July but will report on this in a future report.  

 
 

 

 


