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TITLE Chairman’s Report

EXECUTIVE
SUMMARY Highlights of activities since January 2011

BOARD ASSURANCE
(Risk) /
IMPLICATIONS

N/A

STAKEHOLDER /
PATIENT IMPACT
AND VIEWS

Refers to meetings with external stakeholders

EQUALITY AND
DIVERSITY ISSUES

None known

LEGAL ISSUES None known

The Trust Board is
asked to:

Note the report.

Submitted by: Aileen McLeish

Date: 17th February 2011

Decision: For Noting
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TRUST BOARD
24th February 2011
Chairman’s Report

Health Service Ombudsman Report

This year’s Annual Report focussed on care of the elderly. Mr W’s poor treatment at St
Peter’s Hospital in 2007 was one of 10 cases cited in the report. I would like to reiterate our
profound apologies to Mr W and his family for our failures in handling his case. Much has
changed in the last three years, but this is a reminder of the importance of living and
breathing our values and ensuring all patients and their families are treated with care and
compassion. The report has been circulated through the Trust for everyone to read. In the
meantime we have sought external peer review of the actions we have taken in response to
the issues raised in Mr W’s case.

New Non-Executive Director Appointments

Much of this month has been spent on completing the recruitment of two Non-Executive
Directors to the Board. We had a formidable array of applicants for the two roles, and
therefore had a difficult challenge short listing and then choosing our preferred candidates.
As a new Foundation Trust, this was the first time that we handled the process ourselves and
with the Council of Governors being able to fulfil their statutory duty of appointing the Non
Executive members of the Board.

I had individual meetings with all the short listed candidates ahead of the main interviews.
On the interview day itself, each candidate underwent a panel interview and separately had
meetings with Andrew Liles and then two current members of the Board. The final
recommendation was agreed by the Nomination and Appointments Committee, and were
confirmed by the Council of Governors on 15 February. The appointments are subject to the
satisfactory outcome of pre-employment checks. Once these are complete I look forward to
welcoming the two new colleagues to the Board.

I would like to thank the five Governors who formed the Nominations and Appointments
Committee for their help and support through this process.

Governors

I am pleased to announce that David Frank, elected Governor for Surrey Heath, has been
appointed as Lead Governor for a period of one year.

We held our second meeting of the Council of Governors on 15 February. There was an
excellent turn out with only 4 Governors being unable to join us. The Council has agreed to
set up a Membership and Engagement Committee. They have also started to be involved in
advising on our plans for next year and for developing our key quality targets.

New Health Bill

I attended the Foundation Trust Network’s meeting of Chairs and Chief Executives, and an
SHA meeting which included David Nicholson and other senior staff from the Department of
Health. Both meetings were focussed on preparing for the new Health Bill which has now
completed its second reading in the House of Commons. It is clear that momentum is
growing around establishing the pathfinder GP consortia in preparation of them taking
responsibility for commissioning in 2 year’s time. Andrew Liles will cover the progress in
North West Surrey in his Chief Executive’s report.
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Other
I met with Alan McCarthy, Chairman of Surrey and Sussex Healthcare NHS Trust. I attended
a meeting of the Chairs of the Surrey Acute Trusts and NHS Surrey. I attended our latest GP
Spotlight seminar which this month focussed on Urology.
I represented the Trust at the AGM of the University of Surrey and at the Mayor of
Runnymede’s annual Business lunch.
I attended a dinner hosted by Gatenby Sanderson, which featured outgoing Chairman of
Monitor Stephen Bundred talking about the future of regulation.
I attended the retirement lecture of Marius Poltgeiter, Associate Specialist in Paediatrics who,
at the age of 72, is retiring after a long distinguished career both in South Africa and the UK.

Submitted by: Aileen McLeish 17 February 2011


