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FOREWORD

Welcome to Aspire

Welcome Lo the first Aspire of 2020...

We'd like to start this edition of
Aspire by sayinga big thank you to
all colleagues who worked over the
Christmas and Mew Year period. As
always, it was an exceptionally busy
time, but it was great to see Team
ASPH pull together and support
each other to ensure that we
provide patients with the best
possible care and treatment.

Looking back, we've celebrated
some fantastic Trust events over
the past few months. Qur Staff
Achievement Awards (pages 4
and 5, held in October, recognised
the achievements of individuals
and teams who have gone the
extra mile to help us achieve our
yision of providing an outstanding
experience and best outcome for
patients and the team. It was a
celebratory afternoon enjoyved by
all who attended. We also held
the first ever A5PH Pantomime-
Cinderella (pages 10 & 11), which
was an absolute triamph. \Well
done to everyone invalved; your
hard work and dedication ensured
that it was a show to remember.

We are delighted to be able to share
some patient experience stories,
(pages 6 & 7). One is from aformer
patient who was treated in the
Meonatal Intensive Care Unit 18 years
ago and recently came back to visit,
and another from a member of Team
ASPH whose daughter was treated
for Leukaemia by the Paediatric team
at St Peter’'s. The experiences shared
speak so highly of the teams and the
care received, we hope you enjoy
reading them.

Once again, thank you for all your
hard work and support; we are
looking forward to the year ahead
and the development and progress of
the exciting transformation projects.
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Annual Staff Achievement
Awards 2019

* We celebrated Team ASPH at the
Annual Staff Achievement Awards
on 3rd October - it was a [antastic
and inspiring event. celebrating
all those colleagues who have gone
the extra mile on behalf of patients
and who do a fantastic job in often

challenging circumstances.

This year we were fort unate to host the awards at the very
special location of Sandhurst Military College, a stunning
venue with a rich history. It felt partcularly pertinent to
host the awards inthis environment as | often think that
the values of the Military and the NHS are closely aligned

wou certainly need similar attributes to be part of either,
andworking within the MHS can sometimes feel like being
on permarent deployment!

Major Russell Lewis kindly hosted the awards, designed
to recognise those teams and individuals who depict the
Trust values, helping work towards our vision to provide
anoutstanding experience and the best outcome for
patients and thie team. Some of the categories included
Quality of Care, Personal Responsibility, Patients Choice,
Digital and Collaboration.

All of the nominees and winners are worthy of recognition,
and | felt imme nsely proud to be surrounded by so many
passionate, caring and dedicated colleagues. We always say
“It takes a team” and these awards really persanify that,

We'd love to be able to take all of Team ASPH out for
tea but of course that isn't possible, so this is our way of
thanking those colleagues who have been nominated by

their team or patients.

You can see all of the award winners, along with photos
from the evening below. If you have a colleague who leads
by example, shows exemplary behaviour amd incorporates
the Trust Values into their work, please nominate them
for Team hember of the Maonth.

Fimally, | would like to thank all those behind the scenes
who worked very hard to make the event so special;
Louise McKenzie, Karen Archer-Burtan, Judith Thompson
and Heather Bixley.

SUZAnne RAankin

Chlef Exec Ltlve




Winners
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ASPITE Winta

Heather Ramsay

Critical Care Nurse
Patients First 2019

Anita Fliszta

Sterile Services Technician

Personal Responsibility 2019

Brian Clarke

Materials Management Supervisor

Passion lor Excellence 2019

Aspecls Restaurant Team
Pride in our Team 2019

Helen McEvoy
Clinical Assistant in Dermatology
Quality of Care Award

Rita Thethy
Clinical Office Co-ordinator
People Award

Kelly Irvine
Maltron
Modern Healthcare Award

Theatres
Simulation
leam

Digital Award

*

Sarah Lege
Named Midwife [or Safeguarding
Collaboration Award

Ryan Mackie
Physiotherapist
Sandhurst Leadership Award

Mr and Mrs Northgreaves
Volunteers of the Year

Aspen Ward

Patients Choice
Cathy Parsons

Direclor Clinical Services
Lifetime Achievement Award

Dr Allan Irvine
Consultant Radiologist
Lifetime Achievemenl Award
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PATIEMT STORIES

Helen Ellis, Mum to Alyssa
and Junior Doctor Rota
Coordinator at ASPH

I would like to take a moment to say
how proud I am to work for ASPH,
and for my daughter, who has been
treated at ASPH.

My daughter, Alyssa, was diagnosed with Acute Lymphoblastic
Leukaemia in August 2016, Despite having warked for the Trust for
four months at the time, my manager went above and beyond to
make sure that | had nothing to worry about during the early months
which were the most invasive period of Alyssa's treatment. Whilst my
manager hias changed afew times since then, the support | have felt L-R: Dr Bhatty, Susan Snaith, Alyssa, Emily ERHawary-Flynn
& [ Hatahet

from each new one has never wavered.

I'd like to share our experience at 5t. Peter’s Hospital. It started wher
Alyssa was diagnosed here in ARE, she was treated in the Paediatric
Crcology Unit, Little Caks, in addition to Ash Ward. Each team was
absolutely amazing. Whilst it breaks nmy heart to say, Alyssa was never
sad to be visiting or staying because the ward and clinical teams
always made each stay feel like a home away from home.

We could not have conte mplated this journey without the wonderful
team in Little Oaks who offered support, guidance, tea and |ots of
cuddles fronrthe very first moment they met us. Whilst I'm pleased
to say we aren' ta priority family amymore, the support from the team
hasn't changed!

My daughter’s last Chemo infusion was over a year ago in Dece mber
2018 and she rang the 'End of Treatment Bell’ inJanuary 2015 — both
happened here in Little Caks. The team were on hand to celebrate
with Alyssa. Alyssa’s journey was featured in an edition of the Daily
hail, along with these pictures of her ringing the Bell and with the
Little Caks team [wiew online: Here)

My experience asan emplovee and as the mother of a patient, could
not be more positive. Thank you Little Caks & Team ASPHI

Helen Ellis
Jumior Doctor Roto Co-ordingtor
Thegtres, Anoesthetics, Surgery ond Critical Care (TASCC) Division Alyssa ringing the bell - lonuory 2019




Gallagher Family

Olivia was one of three triplets born
18 years ago at SL Peter’s Hospital
Neonatal Intensive Care Unit (NICU).

zhed more than her two

sadly passed away
shortly after birth, at 1lb- 110z,

2ing born very prematurely
and hawing cerebral pals

llenges throug
, but a few years ago
after being inspired
2012 Blympics, Clivia
came part of the Davi Eir

Acadery which has boosted her

confidence and led to many other

opportupities to inspire othe

Clivia kas represented England at
The Cerebral Palsy World Games. Her
category.is not recognised for women
intermationally at the Paralympic
2spite the Male T33

. Sheis on a mission

to chamge this and has written to
the President of the International
Paraly mpic

determyined to make the change and

Committee, Clivia is

will comtinue to campaign until she
can fulfil h edam to compete at the

Paris 2024

Games.

Clivia competes in the T33: category,
nd her cerebral palsy she
v battle her challen

hearing which is

into account when competing

had to learn to know where the lines
for her track were and when she
started, she ulg drift from lane 1
to & becauss her inability to
like her fellow competitors,
won the award for Prig
prese nted A

Para Athlete, H:

nah Cockcroft. 5

also went onto the Victoria Derbyshire

TV Programme.

Clivia is a First Ambassador for
‘Ability Today' and is currenthy
ranked #1 inthe UK and #3in

the world in T33 for BODm, 4th

in 100m, 200m and 400m. She
says"bring on Paris 2024
Paralymp

s that her
dedicated training regime and
supportive Tamily will emat

to reach her goal of gethng

" She Te

wolld have been p

without receiving the c:

support from 5t Peter’s Hospital,

Bl

[

ing her the best opportunity
sible to thrive,
Olivia recently visited 5t. Peter’s

MICU to present the money she has

raised, for the unit, where she was
reunited with |
d and nurseswho cared for

her and her brothers all those years

erconsul@nt Mr

ago. Whilst it was an emotional

enabled many
O get some rest and
relaxation whilst being close to

their premature ba

B

Trist would like to say a big
thanks tothe Gallagher family for
all they have done to |

families who face similar challenges

The Gallagher’s are eternally
grateful for the care the team at

5t. Peter's Hospital NICU provided

impact that tthis hash
family

PATIENT STORIES
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EVENTS ",

As mosl of vou know. we had our firsl
ever ASPH Panlomime in December

Cinderella. For those of yvou that
attended - voudon't need me to tell
vou how much fun it was!

The cast was made up entirely of members of Team ASPH and
2. It paid

they all put so much time and effort into rehe

off, with three fantastic, sell out perfformances —we even sold
tickets to the dress rehearsal to try and cope with demand:

I'm sure there are people that vou will rever look at the same

way again and | can say this with full confide nce — the tare

r'|'|"|r':qiu.rfl.l_1| other's lives. They started off as strar
and ended up as family! If you would like to join the
lan acting /singing /da ncing group) then please do contact me
d let me know- heather.bixley@nhs.net

ASP Players
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HEATHER'S UPDATE

E Heather’s Update

By Heather Bixley. Stafl Engagement Officer

Work Experience...

ookland
e placements

is scheme

A Day in
their shoes
November 2019

My future plans consist o
trial in February, whic

meeting for a coffee with somec
Trust that yvol
work circumst
1nd itwas hiug
back. If you are intere
or Olwen Revill know nlwen revill@nhs. net.

do et ether myself

anising some sort of

irall stat

In March | intend org

support you with or hel

ground thenyou can always contact
me with amy guestons or ideas or

heather.bixley@nhs.net.



mailto:heather.bixley@nhs.net
mailto:olwen.revill@nhs.net
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EAM MEMBER OF THE MONTH

% Team Member of the Month 2

o4
=y

The ASPH Team Member of the Month scheme aims o recognise those X(

colleagues who have gone above and beyond, and those who really 25 b
incorporate the Trust values into their work.

Infusion

¥

It has been excellent to see so many

outstanding examples of Team ASFPH.

I vou'd like to nominate
someone, please visil
Trustnel or contact the
Employee Recognition
leam al: asp-tr.stafl.
recognition@nhs.net
01932 726837 / 726790

Agprire

Wintes 2013/20



Chantal Barr

We spoke to Chantal Barr, Healthcare Assistant (HCA) on
Ash Ward, about her background and her role at St. Peter’s
Hospital in Paediatrics.

Please can you tell us about your background?

galth patients on Ash. | feel a sense of achiewver

welcome, part of a great team and ‘not just a HCAL




Lisa Sharpe

The role of Consultant Midwife was
introduced to the NHS in 2000.

Ashford and 5t. Peter's Hospitals hawe
recently appainted Lisa Sharpe as
consultant midwife for the Trust.

The role of consultant midwife has
four functions:

* Expert midwife practice and
service delivery

+ Professional leadership and comsultanoy
* Fducation and training
* Hesearch audit and evaluation

The concept of the 'NHS consultant
practitioners’ was intended to ensure
that experienced midwives re mained
in clinical practice which meant that
patients had the direct benefit of

their skills and expertise. The focus of
Lisa's role varies from ‘normality’ to
‘transformation’. She is part of a national
network of consultant midwives so is
able to-share and learn from this highly
skilled group.

Prior to taking on her new role, Lisa was
the Better Births Lead Midwife. T his
role was focused on the NHS hMater nity
Transformation Programme which came
from the Better Births Report published
in 2016, & key focus of this valuable work
was to introduce '"Continuity of Carer’
for women giving birth-at ASPH. & huge
amount of work & underway to mest
the national ambition for the majority of
women to-be booked onto a continuity
pathway by 2021

Here is what Lisa has to say about her
new role:

I'm delighted to have the opportunity to
become the ASPH consultant midwife
and embrace the challenges ahead. |
kriow how fortunate | am ta have such
adynamic and capable team sup porting

me and that this challenge would

be one inwhich | could tackle with
confidence. | am not sure if it isthe

fact that | work with such committed
colleagues whio are passiondte about
midwifery, or that | am ina midwifery
role, that allows me to practice in away
that suits my philosophy of care putting
women and their families at the heart of
what matters. Eitherway, | know itisa
privilege to be a Consultant Midwife.

Whilst continuing to deliver the
transformation agenda, | am excited
about the strategic opportunity this role
presents. My role as consultant midwife
will allow me to support my colleagues to
further enhance our midwifery offéring
and build upan our expert skills, We

are very proud of our first class birthing
facilities and have a modern but homely
midwifery led birthing centre integrated
with our maternity unit, For those that
wizh to birth at home, we are passionate
about our home birth offering and are
keen to include thisinour Continuity

of Carer Plans. At the forefront, we
want to ensure that women have the
right information, in the right format,

to make an informed choice about their
antenatal, labour and postpatal care,

Arother part of my role isto support

my healthcare colleagues to explore
education and training opportunites so
that they may develop their own careers
and enhance their knowledge and skills.
| am keen to build upon the research
opportunities within women's health so
that we may continue to provide leading
gdoe care and always strive to meet the
needs of the women and their families.
In addition to multiple women's health
research studies, we are excited to be
participating in a clinical trial called
REACH Pregnancy Circles which aims to

STAFF INTERVIEW

e/aluate the effectiveness of group
antenatal care.

[any looking forward to my journey
as consultant midwife here at ASPH
and know that this journey wouldn't
be possible without my brilliant
team supporting me. They are a
credit ot only to the NHS and our
Trust but also to the huge number
of women and babies who they
care for. Some of our own midwives
have not onbe been bornin our
maternity unit but have chosento
have their babies here. | have also
had first-hand experience of our
midwitery services and chose to
have my children here at 5t Feter's.
| received the best care possible
from the moment | attended the
ante natal appointment through

to the birth and the n the post-natal
care. Having & baby is asignificant
milestone and one of life's major
events which we want to make as
memaorable and as positive

as possible.

ASHIre Winter 2013420
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Fundraising Update

Ashford and St. Peter’s Hospitals’

gor "“" CHARITY

l"
s Charity No: 1058567

stroke Rehabilitition wheelchan




The canopy is up!

hermotherapy were not-allowed to play
ontact with: UV ravs. Thanks

ol £l by,
we now have a state of the art electronic canopy that
5 put the UY rays frof
irs hiave also

narity and West Byfleet

for parents to watch their children p
the cake for this project isthe am:
the Mew Haw & W ram Wome
in September. The ed £580 to provide sustainable
stations for the

Thank you ladies!

children to use under the canopy.

Children’s Presents

Would vou like to help?

[ vou are inlerested in helping the
ASPH Charity please contact us at:
Tel: 01932 726585

Email: Asp-tr.fundraising@anhs.net
E2 Twitter: @ASPHFundraising

FUNDRAISING

Songs

Chur sister charities the Friends of Ashford and the Friends of

5t Peter's have made considerable dona

Friends of Ashford have funded

« Diatherrmy machine fo

+ Dnometers for Optha 2in finder tor Phleboteo

Friends of 5t. Peter's have fl.;indcd

+ Diagrostic Stroke eguipment

¥ ol d W

Our Fundraising Manag
Micola Miver and can be
contacted on 01932 726585 o
asp-tr.fundraising@nhs._net

3T

Spive

Winter ZOT%20
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ASPH Soci

Shana Doyse Asced B scomresm Ashiom & 12 Pewrs Hoopdnn [T =
1S Foasdabon Tt
! epmeta L
Track oo to e chidrans ARF eho erre o arwring wilh my S Doy oot Wy
FrnB g B e DD (Gl s WS w0y B0 O it B B0 G 10 e
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It's ereat Lo receive feedback [rom patients via

social media. and especially nice when @

someone has gone oul of their way Lo thank an

individual or team who has made their hospital @ashfordstpeters
experience a positive one. In addition Lo our
Facebook and Twilter pazes. we've recently B
launched an Instagram account - so make sure UB o —
vou're following us there Loo. @ASPHFT Just wanting to commend the

AECU unit today, wonderful care of my
Maother in law. Kind, efficient service. Well

’ Glﬂ'l g m— done

@ASPHFT Just wanted to say what excellent
service |'ve had both at Xray at Urology in the
last week. [ Sy reesto

gy

tEE

Far the past couple of years, I've had nothing
but exemplary care and assistance from
DASPHFT from long term treatment to
emergency healthcare. Never ket anything
happen to our NHS. #SaveOurNHS

0 Bath | Barety =

A HUGE shout out & thank you 1o the surgery
team in recovery @ St Peter's ©ASPHFT who
squeezed in an emergency central line today
and who were WONDERFUL with managing
some unforeseen difficult circumstances.
Plenty of reassurance and smibes whale feeling
0 safe and cared for . ,

I SR R u e o T e ide AR & 21 Fetet o FoSia NS m ban
Fosndaton Tt

M G

&m bruly oralehs bo Sl e wia o0 Ask Ward of 51 Faisrs Mospisl wihe oonvinysly
3¢ above o eyt ko Care rogelacy for baty James & ofhery e Rem Thank Yiew
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MEMBERS' UPDATE

Meet our re-elected
Governor — Bertie Swan

After a successful first term
as (zovernor, Bertie Swan
has been re-elected and was
interviewed just alter the
election. Here's what she
has to say:

Having just completed my first term as Public Governor
for Elmbridee, | feelvery lucky to have been re-elected,
enabling me to continue contributing to the work ot the
Trust and shaping its future. My particular area of interest
iz patient care 50| have joined several committees which

foc s om this particul: >3 ranging from the Patient

Panel ta the Mortality Working Group, As a Governor, |
am-able to walk around and meet staff who deliver direct

patient care, which | very much enjoy. It allows me tc

recognise and praise the excellent wark they are doing.

Having retired from a lorg nursing career, of which,
ower 20 yearswere spent at 5t. Peter’s, Ashford and
Weybridge
ks ined ina useful and productive v
becoming a Governor at the Trust enabled me to do that.
During mwy career | have carried out many roles from ward
sister to running the Coccupational Health Department,

which benefits me and the Trust in my role as Public

ospitals, | wanted to use the experience and

LOvernor.

| fully support the work Angy, Suzanne and the whale

oing and feel privileged to be a part of it.

e-elected, [decided | wanted to contribute
further so have become a chaplaincy volunteer withir
the maternity unit, visiting both staff and patientson a

regular basis.

lam truly looking forward to the term ahead.

.‘L$|Iil'-i' Wninier 201520
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MEMBERS' UF DATE

Council of Governor Elections

[ am very pleased to announce the
followineg members have been elected

as Public Governors in the following

constiluencies:

Elmbridge
David Carpe nter
Bertie Swan

Helen Pernelet

Hounslow, Kingston-upon-
Thames and Richmond-
upon-Thames

Edwin Adais

Hima halik

Spelthorne
Meal Adolphus
ColinHood
Derek Barnes

Weoking and Guildford
Michael Smit
Shirley Holmes

Miranda Alcock

Staff Gowvernor
Constituencies:

Mursing and Midwifery
Tracey Bradshaw

Allied Health Professionals
hiatt Stevensor

| would like to thank

thisyear. | am sorry it you
were not elected this time
but hope vou will consider
applying again when
vacancies arise. Also thank

youto everyone who voted.

Fimally, a wvery special thank
ywou to those Governors who
have come to end of their
three terms and those that
have taken the decision not
to stand again:

Elmbridge — Steve RcCarthy

Hounslow, Kingston-upon-
Thames and Richmond-
upon-Thames

Godfrey Freemantle

Bhagat Singh Rupal

Spelthorne
Brian Catt

Simon Bhadh
Denise Sali:

e
opoulos
gopoulos

Woking and Guildford
Keith Bradley

haurice Coher

Judith Moore

Staff Governor for Nursing

and Midwifery staff
Sue Harris

2020 Dates for vour diary:

Council of Governors' Meeting

Wednesday 4® March, 4-6pm, Education Centre,
Ashford Hospital

Wednesday 3= June, 4-6pm, Che rtsey House,
5t Peter’s Hospital

Wednesday 2°° September, 4-6pm, Chertsey
House, 5t Peter’s Hospital

Wednesday 2™ December, 4-6pm, Cherfzey
House, 5t Peter’s Hospital
Trust Board Meetings

Thursday 26™ March, 10.30-1.30, Eoom 3,
Education Centre, Ashtord Hospital

Thursday 28" May, 10.30-1.30, Room 3, Education
Centre, Ashford Hospital

[fyou would like toattend any of the above, or are
interested in becoming a Governor, please contact
Anu Sehdev, Membership and Engagement
Mangager at asp-tr.foundationtrust@nhs.net
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