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WELCOME  

Front Cover:  

Suzanne Rankin (Chief 

Executive), Professor Pankaj 

Sharma (Director of Research 

and Development), and Isaac 

John (Deputy Director of 

Research and Development) 

with the ASPH Research and 

Development Team. 

Follow us online…

 Facebook – www.facebook.com/asphft

 Twitter @ASPHFT

� YouTube AshfordStPeters

If you have a story or you would 

like to make any suggestions 

about the magazine please 

email them to  

asp-tr.comms.mailbox@nhs.net 

Page 6:  Creators of the Community Corner, Clarence 

Chikusu, Paula Watts and Dave Sills

Suzanne Rankin 

Chief Executive

Andy Field 

Chairman 

Andy FieldSuzanne Rankin

In this edition: 

3 Welcome

4  Awards

5 Events

6 What’s new

8 Spotlight on

16 Fundraising

18 Flu

19 Members’ update

Welcome to Aspire
Winter, and indeed spring are particularly busy times for us 

at ASPH and this year is no exception. 

We’d like to take this opportunity to  

thank all of the fantastic team ASPH for 

your hard work and dedication in seeking 

to provide patients with the best possible 

care in what remains an extremely busy 

and pressurised time.  

As we head into spring, we are looking 

forward to a number of exciting upcoming 

projects which will really kick start the 

ASPH Transformation Programme. As you 

will have read about in the last edition of 

Aspire, the Transformation Programme is 

already well underway with the demolition 

of the ramp, provision of additional car 

parking and the sale of the West site 

at St Peter’s as well as the estates yard 

in Ashford to release the much needed 

funds for the next stage. We will keep you 

updated on progress across both sites with 

this exciting programme of transformation. 

We have also embarked upon a large scale 

Outpatient Transformation Project which 

will enable us to provide more effective and 

efficient outpatient care and importantly 

see a significant change in the model of 

outpatient care which has essentially not 

changed since the NHS launched almost 

71 years ago! This will be a longer term 

project that you can read about in detail on 

pages 8 and 9, but one that we are sure 

will greatly improve the way in which we 

provide these services.

One event that we are really looking 

forward to is the very first ASPH  

Community Day (page 5) which is being held 

at St Peter’s on Saturday 6th July. This is our 

opportunity to enable the public, patients 

and staff to come together for a celebratory, 

engaging and interactive day during which 

we can highlight improvement projects, and 

development plans as well as share some 

new innovations and aspects of which we 

are proud. Importantly we are hoping to 

stimulate a reinvigorated sense of community 

spirit as well generate careers in the NHS.

We’re also delighted to be able to welcome 

Playwright Brian Daniels and his team 

during the coming months to perform four 

poignant healthcare plays for ASPH staff 

(page 10).  One of these plays, ‘Hello, my 

name is’ will be particularly special as we 

are welcoming Chris Pointon, husband of 

the late heroic and inspirational Dr Kate 

Granger, to speak about the #hellomynameis 

campaign which we will be relaunching 

across the Trust later this year. 

Once again thank you all for your hard work; 

we are looking forward to the development 

and progress of all these exciting projects 

and programmes over the next few months 

and sharing them with all of you. 
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AWARDS WHAT’S NEW?

Research and Development Team 
 

One award was given to the 

Trust as a whole for having 

consistently high levels of research 

engagement and the other to 

recognise the contribution of Dr. 

Monica Nordstrom for her work 

on two commercial respiratory 

studies on Asthma. 

In 2017/18 more people than ever 

across Kent, Surrey and Sussex 

became involved with health 

research. Over 36,000 patients 

and healthy volunteers were 

given access to new and better 

treatments by being recruited into 

clinical research studies within our 

local NHS organisations.

Chief Executive Suzanne Rankin 

said: “We are thrilled to have 

been recognised with these 

awards and I would like to 

congratulate all the winners and 

nominees. Clinical research is 

critical to the development of 

new treatments and approaches 

and continuously improving 

the quality and effectiveness of 

care we give. Regions like Kent, 

Surrey and Sussex have much to 

offer researchers, industry and 

innovators and it’s fantastic to 

see members of the team making 

such great strides forward and 

involving patients in contributing 

to transformational improvements 

in NHS treatments for everyone. 

My thanks and admiration go to 

all those involved.” 

The ASPH Research and Development Team with Chief Executive Suzanne Rankin

Join us on Saturday 6th July 2019 for our 
first ever ASPH Community Open Day!

We’re opening the doors and inviting everyone to come and 
experience the hospital as never before, giving you a chance to look 
around and get involved with some of the different things we do.

Community Day

10am-3pm | St. Peter’s Hospital, Chertsey
More information � @ASPHFT | #ASPHcommunityday19 

www.ashfordstpeters.nhs.uk/communityday

Stamp
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6 WHAT’S NEW

that deconditioning in hospital 

is not only about the physical 

aspect but also the emotional 

and psychological. Initiatives 

such as the community corner 

create a social environment where 

we remove boredom, improve 

social interaction and encourage 

conversation. For the time these 

patients are in hospital, we want 

to bring them as close to a home 

away from home experience as 

possible and make their transition to 

discharge smoother and happier.”

mean for ASPH 

Community Corner opens for patients 

WHAT’S NEW

The Community Corner is an 

area on the ward which has been 

set up as somewhere for people 

to socialise, read, play games or 

watch TV. It’s a cheery, sociable 

area and a great idea from the 

team to improve patient wellbeing, 

encouraging patients to get up 

and move around throughout the 

day and providing an area where 

they can rest and eat which is away 

from their bed. The area has been 

painted brightly in order to create 

a different look to the rest of the 

“Since our last edition of Aspire 

the NHS has launched the Long 

Term Plan, setting out the vision for 

delivering high quality 21st century 

care for all generations over the 

next ten years, as well as investing, 

supporting and developing the 

current and future NHS workforce. 

“The good news is that the 

Government and Treasury have 

recognised that more funding is 

needed and an extra £20.5 billion 

has been committed for the NHS 

over the next five years. Essentially 

the NHS Long Term Plan sets out 

the approach of how best to 

capitalise on the opportunity this 

additional funding gives. 

“The main emphasis of the plan 

sees a shift of priority to out of 

hospital care, primary, community 

and mental health services with an 

equivalent shift in funding. It also 

pays attention to improving clinical 

outcomes and reducing health 

inequalities. 

“These plans may not sound 

immediately beneficial or 

supportive to an acute provider 

like ASPH but as the plans come 

to fruition we will see how helpful 

this is to us. It must be hoped that 

these advances will help patients 

receive care in the right place 

ward and to feel less clinical.

Specialist Physiotherapist Paula 

Watts and Dementia and Admiral 

Nurse Lead Dave Sills were behind 

the idea, and with the support 

of Consultant Physician Clarence 

Chikusu, they created this area-

Dave even kindly donated his office 

furniture to be used!

Consultant Physician, Clarence 

Chikusu supports the initiative 

and says, “It has been well 

documented and understood 

which should reduce the pressure 

on our hospitals.

“Importantly the plan speaks of 

opportunities for preventative care 

and health. The work that we have 

been doing with North West Surrey 

Integrated Care Partnership and 

Surrey Heartlands Integrated Care 

Service feels much more forward 

thinking as we look beyond the 

usual suspects such as smoking 

cessation and obesity all of which 

are important. As many of you will 

know we are also looking at how 

we can work with the partnerships 

to address the wider determinants 

of health and wellbeing, such as 

housing and education. 

“It is encouraging to see that 

the ‘Together We Care’ Trust 

Strategy, the North West Surrey 

Integrated Care Service plan and 

Surrey Heartlands Integrated 

Care Partnership plan are largely 

consistent with the NHS Long Term 

Plan. As well as work we have 

been doing with other partner 

organisations around primary and 

mental health care, which will 

be supported further with the 

additional funding. 

“We are expecting more detail on 

how the workforce issues will be 

addressed in due course and of 

course this is really important for 

Team ASPH. Whilst the NHS Long 

Term Plan may seem complex and 

very strategic I wanted to bring 

it to your attention and give you 

the opportunity to look at the 

resources and consider what it 

means for us as a team, as NHS 

colleagues, as members of the 

public and taxpayers. We are 

awaiting some communication 

materials from NHS England and 

will come and share more of 

this information with you in due 

course, so watch this space.”

Suzanne Rankin

Chief Executive
L-R, Clarence Chikusu, 

Paula Watts, Dave Sills
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SPOTLIGHT ONSPOTLIGHT ON

ASPH Outpatient 
Transformation Programme 

WHY Transform Outpatient Services?

is no longer serving the needs of 

our patients, nor is it cost effective 

or sustainable for the tax payer 

and the NHS in the long term. The 

need for change is well made and 

recognised as a central theme in 

the recently published NHS Long 

Term Plan and is the impetus for 

launching the ASPH Outpatient 

Transformation Programme.“

Application

ASPH has established a Steering 

Group to oversee projects seeking 

to improve the experience of 

patients when they have an 

outpatient contact with us and 

National figures show a significant growth in 

the demand on these services, with outpatient 

attendances rising by 20% over the last five years.  

At ASPH, the volume of outpatient attendances is 

rising by 7% per year and we want to ensure that 

we are providing care to these patients in the best 

possible way.

The main objectives for ASPH are to optimise the 

quality of outpatient care by improving access and 

choice, adopting innovative models of care and 

utilising available technology to provide alternatives 

to face-to-face, hospital based appointments. We 

want to empower patients to be more involved in 

their outpatient care and to minimise disruption  

to their lives.

“In 2017/18 the NHS spent £11 

billion on 93.5 million outpatient 

appointments and treatments. 

Nationally there is a 6% growth 

in outpatient activity each year, 

mostly due to increases in new 

referrals. This increased activity 

has largely been absorbed by the 

system with little investment. At 

the same time Did Not Attend 

(DNA) rates are increasing. In the 

last couple of years DNA rates 

have been exceeded by hospitals’ 

cancelling patients’ appointments. 

So we are not making good 

use of the slots we have in our 

outpatient clinics at the moment. 

In addition to this;

• Nationally, 25% of doctors 

say that up to 20% of their 

patients do not need to come 

to an outpatient clinic at all.  

• 5% of road traffic in England 

is deemed to be NHS-related, 

contributing to pollution and 

traffic congestion. 

• HMRC have calculated that 

every hour of the average 

adult’s time costs £17 to 

society, so three hours of a 

patient’s time (travel, parking, 

and appointment) costs our 

society £51. 

We must accept the reality that 

the current model of outpatients 

John Hadley (national clinical lead for Outpatient Get It Right First 

services in order to improve upon the quality of outpatient care.

Some of the 

ASPH Outpatient 

Transformation 

Steering Group 

L-R Faris Zakaria, 

Giancarlo 

Camilleri, John 

Hadley, Sue 

Wales and Mark 

Hinchcliffe 

improve capacity and productivity 

of outpatient services across all 

specialties and thus deliver best 

outcomes and biggest impact on 

our outpatient services. 

We would like to see ASPH as a 

leader in this process and hope for 

the support and enthusiasm of all 

staff and patients in making this 

change a reality.
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STAFF10 STAFF

Healthcare Plays come to ASPH 
Information about the plays, dates, 

times and locations are as follows:

10th June 2019- ‘Both Sides 

Now’, from 11-12.30, in 

Ashford Education Centre, 

Lecture Theatre.  

8th July 2019-‘Fighting for 

Life’, from 11-12.30, in St 

Peter’s Education Centre, 

Lecture Theatre.  

16th September-‘Hello, my 

name is’, from 11-12.30, in 

St Peter’s Education Centre, 

Lecture Theatre.  

The ‘Hello, my name is’ 

performance will be particularly 

significant for ASPH. The play is 

based on the experience of the 

heroic and inspirational Dr Kate 

As most of you know by now I am supporting David Sills, Dementia & 

Admiral Nurse Lead with his brilliant idea of having a staff pantomime.  

Our intention is to have staff in it and running it, so make yourself known 

to one of us if you want to be part of this, there are still lots of roles up for 

grabs – backstage and onstage. Also coming up around April/May time 

is the opportunity for shadowing through the “In Their Shoes” scheme. 

A fantastic chance to shadow someone else within the Trust, so make 

sure you sign up. I know the question you are all wanting to ask is “is 

the rounders tournament taking place this year?” and the answer is a 

resounding yes! I have the pitch booked with the intention of starting at 

the end of April – weather permitting. We have so far had Paediatrics as 

our first winners, followed by Gastro last year – whose team name will be 

on the cup this year?

and nominations for our Team 

excellent to see so many outstanding 

examples of Team ASPH going above 

and beyond and really incorporating 

The December winner was Louise Maltby, Practice 

Development Nurse, ITU, TASCC division. Louise was 

nominated for setting a superb example to her team 

that personifies the concepts of passion, personal 

responsibility, and placing the patient at the centre of 

everything we do.

The January winner was Mohammed Zacky, Porter, from 

the Estates Team who was nominated by a patient for 

displaying kindness and generosity by purchasing a 

coffee for a member of the public who was struggling 

to operate the machine. 

The February winner was Donna Edano, Speciality 

Doctor, A&E who received numerous nominations for 

her work during a particularly busy period. Her attitude 

and efficient way of working helped to keep the team 

calm and she managed to reduce patient waiting time 

significantly. 

Winners of Team Member of the Month receive a 

certificate, they get their photo displayed on the  

wall in the main entrance for 12 months (at Ashford and 

St Peter’s) and they receive £50 worth of  

ePoints. Runners-up receive a certificate and £20 worth 

of ePoints. 

Please continue to send your nominations for Team 

Member of the Month, it’s really quick and easy to do, 

and it is great to be able to recognise the exemplary 

behaviour of our colleagues. If you’d like to nominate 

or find out more about the scheme, please email asp-tr.

staff.recognition@nhs.net. 

We are really excited to host a 

series of healthcare plays for 

staff at St Peter’s later this year. 

Playwright Brian Daniels was 

commissioned back in 2016 by the 

National Council for Palliative Care 

and funded by NHS England, to 

write three plays about end of life 

care based on real life stories, with 

the aim of providing professional 

development and powerful insight 

for healthcare staff. 

The success of this led to him 

being commissioned by other 

healthcare bodies to produce 

further plays on prominent medical 

and social issues and has been 

touring organisations, charities 

and NHS Trusts across the country 

performing these plays since. 

Granger, a geriatrician who was 

diagnosed with a rare cancer in 

2011 and sadly died four years 

later. The experience of her illness 

gave rise to the “#hellomynameis” 

campaign, working with her 

husband Chris Pointon to improve 

patient care through encouraging 

healthcare staff to introduce 

themselves to patients and create 

a personal connection. We are 

delighted that Chris, who has 

continued the campaign following 

her death, is joining us for this 

special play to give a talk and  

help re-launch this amazing  

and important campaign  

across the Trust. 

Heather Bixley

Staff Engagement Advisor

January winner, Mohammed Zacky

February winner, Donna Edano

December winner, Louise Maltby
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Important medical support role - 
Junior Doctors Assistant initiative 

It’s been over 20 years since the 

first Medical Support Workers 

were employed at the Trust to 

assist Junior Doctors. The role 

was created in order to aid 

Junior Doctors with some of their 

administrative duties and enable 

them to spend more time on the 

wards ensuring that patients are 

seen quickly and that follow up 

care is organised efficiently.

We were one of the first Trusts 

to introduce this and created the 

role of Medical Support Worker, 

recruiting three members of staff 

to trial this initiative for one year. 

It was so successful that after the 

initial trial that further Medical 

Support Workers were employed 

and other Trusts began to introduce 

the role. More recently, the name 

of this vital support function 

has changed to ‘Junior Doctors 

Assistant’ to better reflect the role. 

In addition to supporting with 

admin based tasks, the assistants 

also help with a number of 

healthcare elements and are 

involved with the discharge 

process ensuring that patients can 

leave the hospital as soon as they 

are able to do so.

The importance of this role is 

further supported by Medical 

Director Dr. David Fluck who 

We are delighted that an impact case study 

collected by our library and knowledge service 

has been accepted for inclusion into the national 

repository. The case study relates to the evidence 

which Olwen Revill, Evidence Specialist, provided 

to support the development of the paediatric 

home enteral feeding service which ‘saved time’ 

and ‘informed the service specification’.

Library and knowledge services are encouraged 

to collect data on the value and impact that 

they contribute to their organisations. This is an 

increasingly important part of our national quality 

assurance programme. Impact case studies can 

be submitted for peer review by the quality team 

and those which meet the criteria are included 

in the national repository. Health librarians and 

knowledge specialists working closely with staff 

and organisations within the NHS and wider 

health sector bring tangible benefits, including 

savings in time, costs and better operational 

efficiency. Inclusion in the repository is a mark 

of distinction for the service for which the 

whole team is congratulated. 

says; “The Junior Doctors Assistants 

are valuable members of the team 

and enable our Junior Doctors to 

deliver more direct clinical care to our 

patients. We are very grateful for the 

support they provide.”

An opportunity for all of Team ASPH to  
get involved, find out what’s happening  

and have your voice heard.

It takes a Team

 Wednesday 26th  

June 2019

12.00 - 13.30

Lecture Theatre,  

Education Centre,  

Ashford Hospital

Monday 23rd September 2019

14.00 - 15.30

Lecture Theatre,  

Post Grad  

Education Centre,  

St Peter's Hospital 

Thursday 16th January 2020

9.30 - 11.00

Lecture Theatre,  

Education Centre,  

Ashford Hospital

Have you got a question to ask our Executive Team? 

Then please email it to asp-tr.comms.mailbox@nhs.net  

and it will be answered at Team Talk

The ASPH Junior Doctors Assistants

Olwen Revill, Evidence Specialist
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STAFFSTAFF

Hardev Gill

Please can you tell us a bit about your 

background?

I was born in Malaysia and am 3rd generation 

Malaysian Indian. I went to study in India when i 

was 13 and completed my studies there, including 

my nursing degree. I moved to the UK to join my 

husband after marriage. With all the moving around 

I’ve done I’ve experienced a lot of change which has 

enabled me to become resilient and quickly adapt to 

new ways of life.

Where did your career with the NHS start? 

My first role within the NHS was as a staff nurse in 

Surgery and Endoscopy at Heatherwood Hospital. I 

then moved to Wexham Park Hospital and became 

a Band 7 Sister in Medicine where I opened and 

commissioned a new unit. 

Can you tell me a bit about your journey and how 

you came to be in the role that you are in now? 

I moved back into Surgery in the late 1990’s and 

became one of the new Matron’s for surgery. After 

this I became Deputy Head of Nursing for Surgical 

Services at Wexham Park. I then had a change of 

direction and moved to West Middlesex Hospital 

in Isleworth where I became Head of Service in 

Theatres, Anaesthetics and Critical Care. I worked at 

West Mid for three and a half years before joining 

ASPH as the Clinical Services Manager for Theatres, 

Anaesthetics and Critical Care. My current role has 

seen me change direction again into Women’s Health 

and Paediatrics. 

Part of the NHS Long Term Plan focuses on 

Workplace Race Equality Standard and how there 

will be a lot more investment into race equality 

in the Health Service, how do you think this ties 

in with what we’re trying to do at ASPH?

We’ve refreshed and relaunched our Staff BAME (Black 

Asian or Minority Ethnic) Network which will help 

to support the Trust to achieve their goals for race 

equality and we have three primary objectives;

Education and Engagement- Provide a resource to 

encourage, educate and constructively challenge. 

Workforce- Act as a support and advisory group to 

BAME and non BAME colleagues-we don’t want to 

make this just a BAME network-this will be open to 

every employee.

Partnership and Collaboration- Support the Trust 

attract, recruit and retain BAME staff.

How can people get involved with BAME? 

We’ll be doing activities to engage with staff and let 

them know that we are here. We’ll have a display 

stand at Ashford and St. Peter’s to let people know 

how they can get involved. 

Anything else you’d like to mention/include?

I would just like to take the opportunity to say that if 

there are any staff who need immediate guidance or 

support then please approach us. You don’t need to 

wait to become a member of the BAME network. Also 

I wanted to ask everyone to please get involved, the 

network won’t be a success without the support of 

everyone here-and it’s not just for BAME staff, it’s for 

anyone who has an interest in making improvements 

and striving to be an inclusive organisation.

Health and Paediatrics, about her 

ASPH Black, Asian, Minority Ethnic (BAME) Network 

re-launched in 2018 and the Lesbian Gay, Bisexual, 

Transgender (LGBT+) Network launched earlier this 

year. Since then we’ve celebrated a number of social 

events including Diwali, Eid, Black History Month 

and LGBT+ History Month and look forward to much 

more throughout 2019. 

Other networks being launched shortly are Women 

Leaders Network and Disability Action Group. 

ASPH is committed to being a fair, diverse and 

inclusive organisation that supports our vision 

to provide an outstanding experience and best 

outcomes for patients and the team. Staff networks 

will play a crucial role in contributing to this 

commitment by helping to transform the workplace 

culture, ensuring that we create an environment 

where staff can bring their whole self to work, 

patients have equal access to services, and everyone 

is treated with respect and dignity, irrespective of 

their background. 

Networks will extend to representing the interests 

of patients as well as staff and play a crucial role in 

reaching out to different parts of the organisation 

that may be less likely to be engaged, to gain 

perspectives that may not be available otherwise.  

Our aim is to create valuable communication 

channels via these networks.

Membership is open to all ASPH staff who would  

like to drive the interest of colleagues and patients 

forward. Pami pami.bains@nhs.net and Lucy  

lucy.purdy@nhs.net would love to hear from you  

if you’d like more information or would like to join. 

Hardev Gill

Some of our Eid and Diwali celebrations
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FUNDRAISINGFUNDRAISING

Our Fundraising Appeals 2019
Children’s Critical Care  
Unit Surveillance System

For a young child in a critical condition the slightest 

change in temperature, blood pressure, heart beat 

etc. can be life threatening. We are raising funds to 

purchase a state of the art surveillance system that 

will immediately alert the nursing team if there is a 

sudden change in a child’s condition. We’re well on 

the way to reaching the target but still need your 

support to achieve this.

The Big heart that keeps giving

We are delighted to be one of the first NHS Trusts 

to install a contactless donation unit in the main 

reception area at St Peter’s. It’s much safer than 

having cash donation boxes, and no personal data is 

kept on the unit. The unit can receive donations from 

£1 – £30. Currently the proceeds are going towards 

our Children’s Critical Care Surveillance System.

Please tell your family and friends about the Big 

Heart…that keeps giving. 

Upcoming Events 
Little Roo 2019 fund-raiser challenge!

We hope to get a small 

group together to kayak 

down the River Thames to 

Chertsey over two days in 

the late summer. The event 

is open to anyone associated 

with the Neonatal Intensive 

Care Unit.  You need to 

be sure you can kayak for 

two full days and have had proper safety training in 

kayaking. We will be organising a training day likely 

to be 13/14 April and you will need to provide your 

own kayak. 

If you are interested please email  

pagcrawshaw@gmail.com

Our Fundraising Manager is Nicola Oliver and can be contacted 

on 01932 726585 or asp-tr.fundraising@nhs.net

Our charitable activity is expanding 

fundraising appeal in progress at 

to be launched at Ashford in the 

coming months.

The NHS Big Tea

Following on from the success 

of the NHS 70th anniversary 

celebrations last year, the first 

Friday in July (5th) will now be 

known as National Health Day.  

We invite you to host a NHS 

Big Tea Party during the weeks 

leading up to Friday 5th July. We can provide 

you with all the materials you need, so for more 

information and a decoration pack email:  

asp-tr.fundraising@nhs.net or phone  

01932 726585Nicola Oliver with ASPH Chairman Andy Field
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MEMBERS’ UPDATE18 FLU

Our Flu vaccination campaign for 

achieved the Commissioning for 

Quality and Innovation target set 

vaccinated 75% of our frontline 

This is a fantastic achievement and we’d like to express our 

gratitude to the Occupational Health Team, all of our peer 

vaccinators and everyone else who helped us to achieve  

this-it was a real team effort.  

The World Health Organisation recently stated that Flu 

is one of the top ten threats to global health in 2019 so 

it is still very much a priority for ASPH to ensure that we 

vaccinate as many staff as possible. We’ll be starting to 

plan the winter 2019-20 campaign shortly so look out for 

more updates on that later this year. In the meantime, we’ll 

be holding a celebratory coffee morning on Thursday 25th 

April to thank the peer vaccinators for their time, effort, 

and dedication to helping us achieve the target.

David Carpenter

Since becoming a Governor 

for Elmbridge at the end 

of last year, I have been 

trying to absorb the 

complexities of Ashford and 

St Peter’s NHS Foundation 

Trust. It will take a while 

(prospective new governors, 

please note).

However, one of the 

functions spelled out for us 

is to obtain feedback from 

members. It is important 

that we have your thoughts and ideas for us all to 

consider. Let your Governor know what concerns you 

have. What issues should we look at going forward? 

What opportunities are there to improve things?  

Unfortunately, as Governors we cannot look into any 

personal concerns/complaints, but should you have a 

concern please email asp-tr.patient.advice@nhs.net or 

call 01932 723553.

There are some big issues facing the Trust such as 

staff shortages and recruitment. But there are many 

other, less existential, things going on, including 

numerous improvement programmes running 

and there is plenty of success to celebrate. Help 

your Governor with some feedback, please. You 

can contact your Governor by email via asp-tr.

foundationtrust@nhs.net  Please include which 

district you live in, e.g. Elmbridge, or your staff group 

so that it can be forwarded to the relevant Governor.

Chris Marks

The new boys at my 

secondary school were 

called “New Guvs”. Here I 

am 50 years later as a “New 

Guv” again, honoured 

to have been elected to 

represent the membership 

of the Runnymede, Surrey 

Heath, Windsor and 

Maidenhead Constituency.  

Thank you.

Even with a background in 

the global pharmaceuticals industry, I have learned 

so much about the magnificent NHS and, more 

importantly, the amazing people who work across 

hospitals that serve our community. 

Although it’s early days, I have quickly come to 

recognise the complexity and challenges facing the 

Trust in our rapidly changing healthcare environment 

and to applaud the clarity of the vision, strategy and 

key action plans that the leadership team have put in 

place to deliver an outstanding experience and best 

outcome for patients, their carers and the team. 

Yes, it’s a voluntary role and it’s a role that will absorb 

all the time you put into it but it’s one that gives back 

tenfold. As a Governor, one doesn’t run the Trust 

or get involved with the day-to-day but, alongside 

the Statutory requirements, it is a privilege to work 

with some incredible people in decision-making 

Committees, share views on the organisation’s 

future direction, be involved with patients’ groups, 

help to shape the quality of care and experience the 

extraordinary work of all of the staff and volunteers 

first hand. These are just some of the rewarding 

aspects of the role I have enjoyed – and that’s just in 

the first 3 months!

Current update 

– Estates and 

Facilities

80%

Current update 

– Medicine & 

Emergency

72%

Current update 

– Quality 

Medical Nursing 

& Midwifery

76%

Current update 

– Theatres, 

Anaesthetics, 

Surgery & 

Critical Care

70%

Current update 

– Trauma & 

Orthopaedics, 

Diagnostics & 

Therapies

70%

Current update 

– Women’s 

Health & 

Paediatrics

76%

Current update 

– Workforce & 

Organisational 

Development

79%

Final Jabathon Results
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Dates for the diary

be interested in standing for election as a 

Governor of the Trust?

Members’ Events

Dementia Services  

Tue 28 May – 2.30-4.30pm 

Postgraduate Education Centre at St Peter’s Hospital

End of Life

Tue 11 June – 2.30-4.30

Postgraduate Education Centre at St Peter’s Hospital

Council of Governors

Wed 5 June 4-6pm 

Chertsey House, St Peter’s Hospital

Annual Members’ Meeting:

Tue 16 July 6-8.30pm in the Education Centre at 

Ashford Hospital

If you would like to attend any of the above, or are 

interested in becoming a Governor, please contact  

Anu Sehdev, Membership and Engagement Manager  

at asp-tr.foundationtrust@nhs.net

We are holding elections this autumn for:

Public Constituencies

Elmbridge (3 positions)

Hounslow, Kingston-upon-Thames and Richmond-

upon-Thames (2 positions)

Spelthorne (3 positions)

Woking and Guildford (3 positions)

Staff Constituencies

Nursing and Midwifery (1 

position)

Allied Health 

Professionals, Healthcare 

Scientists and Healthcare 

Assistants (1 position)

How to apply

This summer we will be 

arranging an Open Evening  

(7th August 6-8pm) when you 

can learn more about the  

role of Governor and talk with 

existing Governors. If you are 

interested, please look out for 

further information on the 

Open Evening and how to 

apply over the next couple of 

months.

Governors’ talking to Members’ at the 2018 Annual Members’ Meeting


