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TITLE Recommendations from the Savile Investigations 

EXECUTIVE 
SUMMARY 
 
 

An Independent report for the Secretary of State for Health in 
February 2015 was commissioned to look into the themes and 
lessons learnt from NHS investigations into matters relating to 
Jimmy Savile. The report highlights the recommendations made in 
that report with regards to recruitment, training and supervision of 
all staff working in NHS organisations, whether they are paid staff, 
volunteers or contractors. 
 

BOARD ASSURANCE 
(Risk) / 
IMPLICATIONS 
 

 
Concerns that similar situations could happen within the trust 

STAKEHOLDER / 
PATIENT IMPACT 
AND VIEWS 
 

 
N/A 

EQUALITY AND 
DIVERSITY ISSUES 
 
 

 
All of our services give consideration to equality of access taking 
into consideration disability and age. All matters are dealt with in a 
fair and equitable way regardless of ethnicity or religion of patients. 
 

LEGAL ISSUES 
 

 
None have been advised 

The Trust Board is 
asked to: 

Review the paper and discuss the contents seeking additional 
assurance as necessary. 
 

Submitted by: Heather Caudle – Chief Nurse 

Date: 
 
 

23rd March 2015 

Decision: Agree the recommendations  
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The report “themes and lessons learnt from NHS investigations into matters relating to 
Jimmy Savile” was an independent report commissioned to pull together all the 
recommendations from the 43 investigations carried out by NHS Trusts in relation to the 
historic safeguarding allegations made  in relation to Jimmy Savile. 
 
As a celebrity Jimmy Savile was associated with many hospitals, both in a fund raising 
capacity and also as a volunteer, and the investigations have raised issues around the 
access he had to clinical areas and patients. The recommendations (attached Appendix 1) 
focus on the recruitment, training and supervision of all staff working in NHS organisations, 
whether they are paid staff, volunteers or contractors. 
 
 
Current Trust Position 
 
All staff should have safeguarding training every 3 years and volunteers are expected to 
attend updates in line with other staff groups. 
 
The trust already reviews its safeguarding structure and activity at board level annually. 
Procedures in relation to recruitment of contracting and agency staff are already in place and 
there is a board level director who oversees recruitment across the trust. 
 
Actions Required by the Trust 
 
The trust needs to develop a policy that covers visiting celebrities, VIPs and other official 
visitors, it also needs to review the Internet Usage and Security Policy to ensure it is up to 
date; this is due for review in December 2015 but may need to be done sooner. There is also 
a recommendation in the body of the report about reviewing Whistle Blowing Policies to 
ensure that they cover a range of concerns that may not reach the threshold that would be 
considered as whistle blowing. The trust policy was only reviewed in November 2014 but it 
may need to be reviewed again. 
 
Consideration needs to be made about review of procedures around fund raising and 
whether the trust has been exposed to any risks to reputation as a result of celebrity 
affiliation.  
 
The Voluntary Services Manager and Head of Patient Experience and Involvement are 
looking at the recruitment and training of volunteers in light of the recommendations. 
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Action Trust current status Trust Planned status Progress Named Lead Target 

date 

All trust should have a policy that 

covers visits by celebrities, VIPs 

and other official visitors 

No policy in place Policy to be developed and 

ratified 

 Communications 

lead 

May 

2015 

Review of voluntary service 

arrangements 

Voluntary Service review was 

carried out in light of the Savile 

allegations at which point pre-

placement checks were started, 

the compliance with these 

checks are in the process of 

being audited 

Review of arrangements to 

ensure they are fit for 

purpose, appropriate 

recruitment, selection and 

training of volunteers and 

support & development of 

voluntary service managers. 

 Acting Associate 

Director of 

Quality 

May 

2015 

Voluntary staff to attend 

safeguarding training every 3 

years 

Volunteers currently attend 

induction and 3 yearly update  

To ensure all volunteers are 

compliant and have 

attended within the last 3 

years. 

 Voluntary 

Services 

Manager 

July 2015 

All trusts should regularly review 

safeguarding resources, 

structures and processes and the 

behaviour & responsiveness of 

management & staff towards 

safeguarding issues 

Trust structure and processes 

have been reviewed in the last 6 

months and new structure in 

place. Up to date policy and 

procedure in place. Annual adult 

and children’s safeguarding 

report taken to board. 

Safeguarding policy to be 

amended to reflect the Care 

Act and changes to Surrey 

Safeguarding Adults Board 

Multi Agency Procedures 

 Safeguarding 

Professional 

lead 

May 

2015 

All NHS trusts should undertake 

DBS checks on staff and 

volunteers every 3 years 

All trust employed staff have 

DBS checks 3 yearly 

All staff and volunteers 

have DBS checks 3 yearly 

 HR and 

Voluntary 

Services 

manager 

August 

2015 

All NHS hospital trusts should 

develop a policy for management 

and restriction (if necessary) of 

Policy in place but needs review Reviewed policy in place  Information 

Governance and 

Safeguarding 

May 

2015 
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the internet and social 

networking 

lead 

All NHS trusts should ensure that 

the arrangements and processes 

used for recruitment, checking, 

general employment and training 

of agency and contract staff are 

consistent with their own 

processes and are subject to 

oversight by their own HR 

managers. 

The Trust advises managers that 

agency or contract staff should 

be sourced from CCS framework 

agencies to ensure that NHS 

Employers Recruitment Checks 

are undertaken, as agencies 

have to comply with this to be 

on the CCS Framework. If a 

manager wishes to engage an 

agency or contract worker from 

a non-framework company then 

our procedure states that a Risk 

Assessment form must be 

completed and authorised, and 

this includes the requirement to 

confirm that the recruitment 

and clearances, registration etc 

are in place.  We have been 

audited on this recently by 

internal audit in an audit of 

Recruitment processes. 

 

Continue with heightened 

scrutiny 

 HR  

NHS trusts should review their  

recruitment, checking, general 

employment and training 

processes to ensure they operate 

in a consistent and robust 

manner across all departments 

The recruitment, checking, and 

engagement of workers is 

covered in the Trust 

Recruitment Policy, which we 

updated in November 201 in 

order to ensure that we are 

Continue with heightened 

scrutiny 

 HR  
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and functions and that overall 

responsibility for these matters 

rests with a single executive 

director 

compliant with the Fit and 

Proper Persons check and have 

introduced additional checks for 

our Board as a result. This was 

reviewed by the CQC during 

their December 2014 inspection 

and found compliant 

NHS hospital trusts and 

associated NHS charities should 

review policies and procedures in 

relation to the assessment and 

management of risk to 

reputation, including the 

association with celebrities and 

VIPs, and update risk register 

 Review completed and Risk 

Register updated 

 Fund Raising 

and 

Communications 

Departments 

June 

2015 

 
Conclusion 
 
As a Trust there are lessons to be learnt as a result of the Savile investigations. An update of the actions will be presented to the board in July to 
assure them that relevant actions have been taken. 
 
 


